






















Wolfs berg Group Correspondent Banking Due Diligenee Questionnaire {CB00Q) V1.4 

115 a 
If N, clarify which questions the difference/s relate to 
and the branchles that this applies to. 

lf appropriate, provide any auditional #112e: RSC does not outsource financial crimes compliance activities 
116 information/context to the answers In this section. #114a: Financial Crimes employees are provided specialized training on an ongoing basis. 
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Does the Entity have a program wide risk based 
Quality Assurance programme for financial crime Yes 
(separate from the independent Audit function)? 
Does the Entity have a program Wide risk based 
Compliance Tesllng process (separate from the Yes 
independent Audit function)? 
Confirm Iha! all responses provided In the above 
Section are representative of alt the LE's branches Yes 

If N, clarify which questfons the differencels relate to 
and the branch/es that this applies to. 

If appropriate, provlde aoy additional -
Information/context to the answers in thls section . 
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In addllion to Inspections by the government 
supervisors/regulators, does the Entity have an 
internal audit function. a testing function or other 
independent lhlrd party, or both, that assesses FCC 
AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? 

How often is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

Internal Audit Department 
External Third Party 

Does the internal audit function or other independent 
third party cover the following areas: 

AML, CTF, ABC, Fraud and Sanctions policy and 
procedures 
Enterprise Wide Risk Assessment 
Governance 
KYC/CDD/EDD and underlying methodologies 
Name Screening & List Management 
Reporting/Metrics & Management Information 
Suspicious Activity Filing 
Technology 
Transaction Monitoring 
Transaction Screening including for sanctions 
Training & Educatlon 
Other (specify) 

Are adverse findings from internal & external audit 
tracked to completion and assessed for adequacy 
and completeness? 
Confirm that al! responses provided in the above 
section are representative of a!! the LE's branches 

If N, clarify which quesUons the difference/s relate to 
and the branch/es that this applies to. 

If appropriate, provide any additional 

r
ofomiatioo/cootext to the aoswecs io this sectioo. 

Joes the Entity have policies in place 
ddresslng fraud risk? 

Joes the Entity have a dedicated team 
esponslb!e for preventing & detecting fraud? 

Yes 
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         Appendix 1: Branches of the Royal Bank of Canada 

Business Segment Legend:  
PB – Personal Banking, CB - Commercial Banking, WM – Wealth Management, CM – Capital Markets  
 
  

   

Branches & Locations 

Street Address at which  
Branch Maintains a Place of 
Business  
 

Country  Banking Authority  Physical 
Presence  Business Segment  

Royal Bank of Canada 
Sydney Branch   
 

Level 47, 2 Park Street, Sydney, 
N.S.W., 2000  Australia  

Australian Prudential Regulation  
Authority; Australian Transaction 
Reports and Analysis Centre; Australian 
Securities and Investments 
Commission; Office of the 
Superintendent of Financial Institutions 
(Canada)  

Yes  CM  

Royal Bank of Canada 
Toronto Branch   

200 Bay Street, Toronto, Ontario  Canada  Office of the Superintendent of 
Financial Institutions (Canada)   

Yes  All  

Royal Bank of Canada 
London Branch   

 
100 Bishopsgate, London, 
EC2N 4AA  

United 
Kingdom  

Financial Conduct Authority (UK);  
Prudential Regulatory Authority (UK);  
Office of the Superintendent of 
Financial Institutions (Canada)    

Yes  CM & WM 

Royal Bank of Canada 
Cayman Island Branch  

24 Shedden Road, PO Box 245  
George Town  KY 1-1104  
Grand Cayman  
 

Cayman  
Islands  Cayman Islands Monetary Authority  Yes  PB & CB  

Royal Bank of Canada  
Hong Kong Branch   

41/F & 42/F, One Taikoo Place,  
979 King’s Road, Quarry Bay,  
Hong Kong  

Hong 
Kong  

Hong Kong Monetary Authority; Office 
of the Superintendent of Financial 
Institutions  
(Canada)    

Yes  CM & WM  

Royal Bank of Canada 
Tokyo Branch  
 

Akasaka Intercity AIR  
8F, 1-8-1, Akasaka,  
Minato-ku, Tokyo, 107-0052  Japan  

Japan Financial Services Agency; Office 
of the  
Superintendent of Financial Institutions  
(Canada)    
 

Yes  CM 

Royal Bank of Canada 
Singapore Branch   
 

8 Marina View #26-01 Asia  
Square Tower 1, Singapore,  
018960  

Singapore  
Monetary Authority of Singapore; 
Office of the Superintendent of 
Financial Institutions (Canada)  
 

Yes  CM & WM  



         Appendix 1: Branches of the Royal Bank of Canada 

Business Segment Legend:  
PB – Personal Banking, CB - Commercial Banking, WM – Wealth Management, CM – Capital Markets  
 
  

Branches & Locations 
Street Address at which  
Branch Maintains a Place of  
Business  

Country  Banking Authority  
Physical 
Presence  

Business Segment  

Royal Bank of Canada  
Paris Branch  

58 avenue Marceau  
75008, Paris   France  

Autorité de contrôle prudentiel et de 
resolution (French Prudential 
Supervision and Resolution Authority); 
Autorité des marché finaciers (AMF); 
Office of the  
Superintendent of Financial Institutions 
(Canada)  

Yes  CM  

Royal Bank of Canada 
Beijing Branch  

Suite 921, Winland International  
Financial Center  
No. 7 Finance Street  
Xi Cheng District, Beijing,  
100033  
P.R.China   

China  

People’s Bank of China; China Banking 
and Insurance Regulatory Commission; 
State Administration of Foreign 
Exchange;  
Office of the Superintendent of 
Financial Institutions (Canada) 

Yes   
CM 

Royal Bank of Canada 
Bahamas Branch  

2nd Floor, Albany Financial  
Centre  
South Ocean Boulevard  
P.O. Box N-7549  
Nassau, Bahamas  

Bahamas  
Central Bank of the Bahamas; Office of 
the Superintendent of Financial 
Institutions (Canada)  

Yes  CM  

 
 
 
 
 
Royal Bank of Canada  
New York Branches  

Three World Financial Center 
Branch 
Capital Markets 
200 Vesey Street, Three World  
Financial Center, New York, NY  
10281  
 
1211 Avenue of the Americas 
Branch 
Wealth Management  
1211 Avenue of the Americas, New 
York, NY 10036 

 
 
 
 
 
United  
States of  
America  

Office of the Comptroller of the 
Currency;  
Board of Governors of the Federal 
Reserve System 

Yes  CM & WM 

 
Royal Bank of Canada 
Barbados Branch 
 

Building No. 1, 
Chelston Park, Collymore Rock, St. 
Michael Barbados 

 
Barbados Central Bank of Barbados Yes PB & CB 
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