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V g Group Corresp

t Banking Due Diligence Questionnaire (CBDDQ) V1.4

the
Wolfsberg o
Gmu Financial Institution Name: [Royal Bank of Canada
P Location {Country) : [Canada
The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch’s business activity (products
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
No # Questlon Answer

1. ENTITY & OWNERSHIP
1 Full tegal Nams Royal Bank of Canada
2 Appgnd a Ilstlof furg:gn branches which are covered Ailbranchos.

by this questionnaire See Appendix 1 for a list of Royal Bank of Canada branches.

i d

3 hull Legal (remstared) Addrese 1 Place Ville-Marie, Montreal, Quebec, H3B 3A9 Canada
4 :zg\in)mary Business Address (i different from 200 Bay Street, Royal Bank Plaza, Toronto, ON, M5J 2J5, Canada
5 Date of Entity incorporation/establishment June22, 1859
] Select type of ownership and append an ownership

chart if available
6a Publicly Traded (25% of shares publicly traded) Yes
Bt iEY; Ichcate:the 8kchange-traded crvend hoker Toronto Stock Exchange and New York Stock Exchange.

gymbol Ticker: RY
6b Member Owned/Mutual No
B¢ Govemnment or State Owned by 25% or more No
6d Privately Owned No
6d1 If Y, provide details of shareholders or ultimate
beneficial owners with a holding of 10% cr more NiA

7 % of the Entity’s total shares composed of bearer .

shares A
8 Does the Entity, or any of its branches, operate under

an Offshore Banking License (OBL)? Yes
8a If Y_, provide the name of the relevant branch/es RBC Cayman Island Branch

which operate under an OBL

9 Does the Bank have a Virtual Bank License or N

provide services only through online channels? °
10 i i i

:St:: ﬁ?f primary financial regulator/supervisory Office of the Superintendent of Financial Institutions (OSFI1) Canada and

Yy The Financial Transactions and Reports Analysis Centre of Canada (FINTRAC)
1 Provide Legal Entity Identifier (LEI) if available
ES7IP3U3RHIGC71XBU11

12 Provide the full legal name of the ultimate parent (if .

different from the Entity completing the DDQ) eyl B of Conndeia the poreet

® The Wolfsberg Group 2023

Page 1

CBEDDQ V1.4



Wolfsberg Group Correspondent Hanking Due Diligence Questionnaire {CBDDQ)} Vi4

13 Jurisdic:ioe of licensing authority and regutator of See Q10 comment
ultimate parent
14 Selectthe business areas applicable to the Enlity S
14z Retail Banking Yes
14 b Private Banking Yes
14¢ Commercial Banking Yas
14d Transactional Banking Yes
14e Investment Banking Yei
14¢ Financial Markets Trading Yes
144 Securities Services/Custody Yes
A4h Broker/Dealer Yes
14t Muitilateral Development Bank No
14 \Wealth Management Yes
14k Other (piease explain} RBG is one of North America's leading diversified financial sefvices comparies, and provide
pafsénal and commerciat banking, weaith mapagement, insurance, investor services and capital
markets products and services an a giobal basis.
15 Droes the Endity have a significant (10% or more)
portiolio of non-resident customers or does it derive
rmore than 10% of its revenue from non-residerit
customers? {Nen-resident means customers primarily No
resident Iin a different jurisdiction to he location
where bank services are provided)
15a If*r, provide the top five countries where the nen- NA
resident customers are localed.
16 Select the closest value: i L
16a Number of employees 10001+
16b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above
Section are representative of al the LE's branches. No
7a 1f N, clarify which queshon}s the d‘!ﬁerencefs relate to Sea Appendix 1 for a list of branches of the Royal Bank of Canada and their related business
and the branchies ihat this applies to. segment. Not all branches offer business areas listed in question 14. For example, 2 Cagpital
Markets unit will not offer retail banking
18 If appropriate, provide any addiional

information/context to the answers in this saction.

12:PRODUCTS & SERVICES:

19 Dioes the Entity offer the following products and
services:
19a Comespondent Banking Yes
19 a1 Y i
19 ala Does the Entity offer Comespondent Banking
services to domestic banks? Yes
19 &1b Does the Entity allow domestic bank clients to
provide. downstream relailcnships? Yes
19 alc Does the Entity have processes and procedures
in place ic Identify downstream retationships with Yes
domestic banks?
19 ald Does the Entity offer Correspondent Banking
services 1o foreign bariks? Yes
19 ate Daes the Entity allow downstream relationships v
with foreign banks? s
19 aif Does the Entity have processes and procedures
in place to identify downstream relationships with Yes
foreign banks?
19 a1y Does-the Entity offer Correspondent Banking
services to regulated Money Services Businesses No
(MSBs)MMoney Value Transfer Services (MVTSs)?
19a1h Does the Entity aliow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 athi MSBs
19 ath2 MVTSs
19 a1h3 PGPs
© The Wolfsberg Group 2023 Pags 2
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Wolfsberg Group Correspondent Banking Bue Diligence Questionnaire (CBDEBG) V1.4

19 1] Does the Entity have processes and procedures
in place {o identify downstream reiaticnships with Yes
MSBs /MVTSs/PSPs?
18 b Cross-Border Bulk Gash Delivery No
19.¢ Cross-Border Remitiances Yas
19d DomesticBulk Cash Delivery No
f9e Hold hail Ne
191 Intemnaticnal Cash Letter Yes
19g Low Price Securities Yes
EET) Payable Through Accounts No
191 Payment services to noh-bank entities whe may
then offer third party payment services to their Yes
customers?
1911 IfY, please select all that apply below? L
1912 Third Party Payment Service Providers Yes
1913 Virdual Asset Service Providers (VASPS) No
1914 eCommerce Platforms No
1915 Olher ~Pleasa explain .
18] Private Banking Both
19k Remote Deposit Capiura (RDC) Yes
191 Sponsoring Private ATMs
19m Stored Value instruments
19n Trade Finance
190 Virtual Agsets
19p For each of the following piease state whether you
offer the service fo walk-in customers and ¥ so, the
appiicable level of due diligence: :
19 pt Check cashing service Yes
19 pta Ifyes, state the applicable level of due difgencs| identification and verfication
19p2 Wree transfers No
19 p2a If yes, state the applicable level of due diligence] NA
19p3 Foreign cuUrrency conversion No
19 pda If yes, state the applicable level of due difgence| WA
19 pd BSale of Monetary Instruments Yes
19 pda If yes, state the applcable level of due dilgence| Idertitication and verficalior:
19p5 I you offer-other services io walk-in custormers #19 p1: In Canady, retail financial institulions have a regulatory-cbligation to cash Govemment of
please-provide more detail here, including Canada cheques under $1,750 CAD for non-lients with one piece of acceptable ldentification.
desceribing the level of due ditigence, #1958 Non client can only get foreign'currency exchange polentially through ATMs using their Fls
debit/credit-card. The branches do not accept forefgn currency cash from non-clients.
#18p4: In Canada, RBC draft can be cashed for non-client up to $2,999.99 Canadian equivalent
cumulative transaction total.
19q Other high-risk products and services identified by _
the Entity {please specify)
20 Confim that all responses provided in the abhove
Section are representative of all the LE's branches. Ne
20a ¥N, clanify which questians the difference/s relate to See Appendix 1 for a list of branches ¢f the Royai Barlk of Canada and theirrelated business
and the branch/es that this appliesto. segment. Not all branches offer business areas listed in question 13.
For example, a Gapital Markets unit will not offer Private Banking.
21 If appropriate, provide any additional . . .
informationicontext o the answes in trs seclion, Dilgenca review i cancueted on bah tha appioat iy ané the downrears act, st ot
are found to be satisfactory, Transactions must be fully transparent and include ail garties to the
transaction.
#19ate; Applicable to Canada only,
537 AMLECTE: & SANCTIONS.PROGRAMME:!
22 Does the Entity have a programmie that sets minimum
AML, CTF and Sanctiens standards regarding the
following components:
22a Appointed Officer with sufficient experiencelexpertisd  Yes
22b Adverse Information Screening Yes
22¢ Beneficial Ownership Yes
22d Cash Reporting Yes
2ie [&3]3] Yes
221 EDD. Yes
224 Independent Testing Yes
22h Periodic Review Yes
2z Puoliciesand Procedures Yes
22] PEP Screening Yes
22k Risk Assessment Yes
221 Sanctions Yes
© The Woltsberg Group 2023 Page:3
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"Wolfsberg Group Comespondent Banking Due Biligenca Questionnaite (CBODQ) V14

.BRIBERY & CORRUPTION.

22m Suspicious Activity Reporting Yes
2Zn Training and Education Yes
22.0 Transaction Monitoring Yes
23 How many full time employees are in the Enlity's
AML, OTF & Sanctions Compliance Depariment? Over 500
24 Is the Entity's AML, CTF & Sanctions poficy approved
at least annually by the Board or equivalent Senlor
Management Committiee? If N, describe your practice, Yes
i Question 29,
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF. & Yeg
Sanctions programme?
28 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions pregramme? No
26a If Y, provide further details NA
27 Does the entity have a whistleblower policy? Yes
28 Confirm that all responses provided in the abave v
Section are representative-of all the LE's branches s
28a If N, clarify which questions the difference/s relate to NiA
and the branch/és that this applies to.
29 It appropriate, provide any additionat #23. RBC has approximately 1,000 employees In the AML, CTF & Sanctions Compliance

information/context to the answers in this section,

depariment Enterprise wide,

#25 Quarterly

#26: Royat Bank of Canada does not outsource Finencial Crimes compliance activities,

#28 Note - The AML, CTF, and Sarictions progran: is applicable enterprise-wide, including all Reyal

Bark of Canada branches and subsidiaries..

Has the Entity documented pelicies and procedures
consistent with applicable ABC. regulations and
requirements to reasonably prevent, detect and
report bribery and comuption?

Yes

3

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Yas

32

Has the Entity appointed a designhated officer or
officers with sufficient experience/expertise
responsible for coordinating the ABC programme?

3

Does the Entity have adequate: staff with appropriate
levels of experience/expertise fo implement the ABC
programme?

Yes

34

1s the Entity's ABC pregramme applicable to:

36

Does the Entity have a global ABC policy that:

Bothjoint ventures and third parties acting on behalf of the Eniity

35a

Prohibiis the giving and receiving of bribes? This
includes premising, offering, giving, selicitation or
receiving of anything of value, directly or indirectly,
if impropetly intended ta influgnce action or abtain
an advantage.

Yes

35h

Includes enhanced requiremients regarding
interaction with public officials?

Yes

Includes a prohibition against the falsification of
books and recerds {this may be within the ABC poilcy
or.any other policy apglicable to the Legal Entity}?

Yes

Doés the Enlity have controls in place to monitor the
‘effecliveness of their ABC programme?

Yes

37

Does the Board receive, assess, and challenge regular
reporting on the status ¢f the ABC programme?

Yes

38

Has the Entity's ABC Enterprise Wide Risk Assessment
(EWRA) been compleled in'the iast 12 months?

Yes

3Ba

1f N, provide the date when the last ABC EVWRA was
completed.

NiA

29

Does the Entity have an ABC residual risk rating that
Is-the net result of the contrels effectiveness and the
inherent risk assessment?

Yes

Does the Entity's ABC EWRA cover the inherent risk
coripenents detailed below:

Please select

40a

Potential liability created by intermediaries and
ather third-party providers as appropriste

Yes

@The Wolfsberg Group 2023
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Waltsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDXQ) V.4

40b Corruption risks associated with the countries and
industriés in which the Entity does business, directiy Yes
or through intermediaries
40¢c Transactions, products or services, including those
that involve state-owned or state-conirolled entities | ves
of public officials
40d Corruption risks associated with gifis and
hospiality, hiringfinternships, charitable donations Yds
and political contributions
4e Changes in business activities that may materially v
inérease the Entity's corruption risk es
41 Does the Entity's internal audit function or cther
independent third. pady cover ABC Policies and Yas
Procedures?
42 Does the Entity provide mandatory ABC training to: i
4z2a Board and senior Committee Management Yes
42b 1st Line of Defence Yes
A2¢ 2nd Line of Defence Yes
42d 3rd Line of Defence Yes
42e Third padies to which specific compliance activities Not Appiicabl
subject to ABG risk have been cutscurced ot Applicanie
421 Non-empleyed workers as appropriate ”
{confractors/consultants) s
43 Does the Entity provide ASC training that is targeted v
to specific roles, responsibilities and activities? res
44 Confism that all responses provided iz the ahove v
Section are representative of-all the LE's branches i
43 A, clan‘i_’y which questicnf; the difference/s relale to -Note — The ABC program is applicable enferprise-wide, including Royal Bank of Canada branches
and the branch/es that this applies to. and subsidiaries.
4 :g;ﬁr;?;:ﬁt;nﬂz"tie.“f:;:x:::?:ihis section -#42e. RBC does not cutsource compliance activities subject to ABC risk.
5::AML; CTF. & SANCTIONS:POLICIES: & PROCEDURES:
46 Has the Entity documented policies and procedures
consistent with-applicable AML, CTF & Sanctions
regulations and requirements to reascnably prevent,
detect and report:
46 a Money laundering
45b Terrorist financing
46 ¢ Sanctlions violatiens
47 Are the Entity's policies and-procedures updated at
least annuatly? Ne
48 as ihe Entity chosen to compare its policies and
procedures against:
48a {.S: Standards
48 al If Y. does the Entity retain a record of the resulis? | Yes
48 b EU Standards Yas
48 b1 Y, does the Entity retain a record of the resulis? | yes
49 Does the Entity have policies and procedures that;
49:a Prohibit the-opening and keeping of anonymous )
and fictitious named accounts Yes
49 b Prohibi the cpening and keeping of accounts for .
unficensed banks and/or NBFls Yas
49¢ Prohibit dealing with other entities that provide
banking services to unlicensed banks No
49d Prohibit accounts/retationships with shell banks Yes
a8 e Prohibit dealing with another entity that provides
services to shell banks’ Yes
40 Prohibit opening and keeping of accounts for
Section 317 designated entities Yes
499 Prohibit opening and keeping of accounts for any of
unlicensedfunregulated remittance agents,
exchanges houses, casa dé cambie, bureaux de Yes
change or money transfer agents
49h Assess the risks of refaticnships with-domestic and
foreign PEPs, including their family and close Yes
associates
@ The Wolfsberg Group 2023 Page &
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Wallsberg Group Comespondent Banking Due Diligence Questionnaire (CBDDQ} V1.4

Dafine the process for escalating financial cime risk
issues/potentially suspicious activity identified by
employees

Yes

48]

Define the process, where appropriate, for
terminating existing cisstomier relationships dug to
firancial erime risk

49k

Pefine the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affijates

Yes

491

Define the process and controls to dentify and
handle custemers that were previously exited for
financhal arime reasons if they seek to re-establish a
relationship

‘Yes

49m

Qutline the pracesses regarding screening for
sanclions, PEPs and Adverse Media/Negative News

Yes

49 n

Cutiine the processes for the maintenance of
internal "watchlists®

Mes

Has the Entity gefined a risk tolerance statement or
similar document which defines a risk boundary
around heir business?

Yes

61

Does the Entity have record retention procedures that
comply with-applicabie laws?

Yes

8a

1Y, whatis the reteption period?

£ yaars or more

52

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Yes

52a

If N, clarfy which questions the differencels relate to
and the branch/es that this applles to.

N/A

53

If appropriate; provide any additional
information/context to the answers in this section.

Q47 - Entity policies are updated on an annual basis. Entity procedures and other like document
types are updated within a three year cycie or earlier, as required.

Q48¢ - This prohiibition will be expressly included in the next policy update, Should RBC
identify another entity is providing banking services fo unlicensed banks, this. will be escalated
for further review,

BiAML] CTE & SANCTIONS RISK' ASSESSMENT:

54 Daoes the Entity's AML & CTF EWRA coverthe

inherent risk components defailed below; ;
54a Cfient Yes
54b Praduct Yes
54c¢ Channel Yes
54d Geography
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed bejow:
55a Transaction Monitoring
56h Customer Due Dilgence
55¢ PEF Identification
55d Transaction Screening
5be Name Screening against Adverse MediaiNegative

News Yes

55§ Training and Education Yes
859 Governance Yes
55h Management Information Yes
56 Has the Entity's AML & CTF EWRA been completed

In the fast 12 months? No
56a gw :;:: r;?;::;jen he last AML & CTF The EWRA s con}'pmted annua.liy" We have transformed the AML & CTF EWRA and are in the final

[ stages of completing the exercise. The enhanced version will be updated by May 2025.

&7 Does the Entity's Sanctions EWRA, cover the inherant

risk components detailed below:
57 a Client
57h Product
57¢ Channel Yes
57d {Geography Yes
58 Does the Eniity's Sanctions EVWRA cover the controls G

effectiveness components detailed below,;
582 Customer Due Diligence
58 h Govemance
E8c List Management

| 58d Management Information
& Tha Walfsherg Group 2023 Page &
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Wolfsherg Group Correspondent Banking Due Diligence Quiestionnalre (CBDBQ) V1.4

SBe Name Screening Yes
58T Transaction Screening Yes
5B g Training and Educaticn Yes
59 Has the Entity's Sanclions EVVRA been completed in
the last 12 months? N
59a ffN, provide the dale when the tast Sanctions The EWRA is complated annually. We have fransformed the Sanctions EWRA and are in
EWRA was completed. the final stages of completing the exercise, The enhanced version will be updated by
May 2025,
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
60a it N, clarity which questions the differenca/s relate to
-and the branch/es that this applies to. -
61 If appropriate, provide any additionat
informationfcontext to the answers in this section, -
A KYC;:CDD and;EDD G = :
62 Does the Entity verfy the identity of the customer? Yes.
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.q. at the time of Yag
onboarding or within 30 days?
54 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
B4a Customer idenlification
B4 b Expected activity’
684c Nature of business/employment
84d Qwnership structure
B4 e Froduct usage.
64T Purpose and nature of relationship
649 Source of funds
64 h Source of wealth
65 Are each of the following identified:
65a Ultimate beneficial ownership
65 al Are ullimate beneficial owners verified?
65b Authorised signatories (where apglicable}
65¢c Key controllers
65d Other relevant parties
68 What is the Entity's minimum {{owest) threshold
appiied {o beneficial.ownership identification?
67 Does the due diligence process resultin customers
receiving a risk classification?
67 & if Y. what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 a1 Product Lisage
67 a2 Geography
67 a3 Business Typellndustry
67 a4 Legal Entity iype
67 a8 Adverse Information
67 a6 Other (specfly) Wa may use supplemental criteria in assessing risk ratings where appiicable.
B8 For high risk non-individual custamers, is-a site visit a
part of your KYC process? Mo
§8a IfY, Is this at
68 al Onboarding No
68 a2 KYCrenewal No
68 a3 Trigger event No
68 a4 Other No
68 ada If yes, please specify "Othier”
69 Does the Entity have a risk based approach to
sereening customers for Adverse Media/Negative Yes
News?
g89a IfY, ts this at:
69al Onboarding Yes
[EEY] KYC renewal Yes
© The Waifsberg Group 2023 Page 7
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Wolfsberg Group Comespendent Banking Pue Ditigence Questicnnalrs (CEDDQ) V1.4

59a3 Trigger event Yas
70 What is the method used by the Entity to screen for o
Adverse Media/Negalive News? GCombination of automated and manual
7 Daoes the Entity have a risk based approach to screening
custorrers and connected paries o determine whethed ves
they are FEPs, or controiled by PEPs?
T1a IFY, is this at:
71al Onboarding Yes
Ttal KYC renewal Yes
71a3¥ Trigger event Yes
72 \What is the methed used by the Entity to sereen PEP$? Autormated
73 Does the Entlty have policies, procedures and processes
to review and escaiate poteniial maiches from screening ¥
customers and connected parties to determine whether s
lhéy are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk v
rating. (Periodic Reviews)? es
T4a If yes, select alf that apply:
74 al Less than one year Yes
74 a2 1 —2years Yes
74.a3 3-4years Yes
T4 a4 5 years or mere’ Yes
T4 a5 Trigger-based or pergetual menitering reviews Yes
74 a6 Other {Please specify) .
75 Does the Entity maintain and report metrics on current
and past.pericdic or trigger event due dillgence Yes
reviews?
7% From the list beow, which categories of customers or
industries -are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme? - et i g
f6a Arms, defence, miltary EDD on risk-pased approach
76b Respaondent Banks EDD on risk-based approach
76 b1 if EBD or restricted, does the EDD assessment
contain the elements as setout in the Wolfskerg Yes
Correspondent Banking Principles 20227
76¢ Embassies/Consulates EDD enrisk-based approach
76d Extractive industries EDD on risk-based approact:
T6e Gambling customers EDD on risk:based.approach
76.1 General Trading Companies EDD on fisk-based approach
78q Marijuana-related Entties EDD on risk-hased approach
76 h MSBMVTS customers EDD o risk-based approach
761 Non-account customers EDD on fisk-based approach
78] Men-Govermment Organisations: EDD on risk-basad approach
76k Non-resident customers EDD on risk-based approach
761 MNuclear power EDD on risk-based approach
76m Payment Service Providers EDD on risk-based approach
76n PEPSs EDD ort risk-based approach
760 PEP Close Asscclales EDD on risk-based approach
76 p PEP Related EDD.gn risk-based approach
764 Precious metals and stones EDD on risk-hased approach
761 Red light businesses/Adult entertainment EDD onrisk-based approach
765 Regulated charities EDDonrisk:based approach
76t Shell banks Prohiibited
761 Travel and Tour Companies EDD on risk-based appraach
76V Unregulaied charities Proribited
76w Used Car Dealers EDD on risk-based approach
RS Virtual Asset Service Providers Prehibitad
76y Other {specify) # 762, RBC prohibits onboarding companies that design, manutacture, export. or sell chemicalt or
biological weapons, anti-personnel lendmines or cluster munitions, or eritical compenents therecf,
#78e, Internet Gambling is-prehibited.
#76y, Canadian licensed only. o
#76h; Applicable to Canada only. Must be registered with FINTRAC with physical location in
Canada and serve clients in Ganada. Review of AML program and senior mapagement approvalis
required;
#7686k Appropriate connection to Canada required
#76r. Legai only
77 If restricled, provide details of the restriction R
78 Does EDD require senior business management and/
or compliance approval? Yes

© The Wolfsberg Group 2023
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Wolfsberg Group Cormespondent Banking Bue Diligence Quasticnnaire (CBDDQY) Vi.4

78a Y indicate whe providesthe approval: Both
79 Dces the Entity have specific procedtires for
onboarding entities that handle client money such-as Yes
fawyers, accountants, consultants, real estate agents?
a0 Does the Entity perform an additional contrel or Y
quality review on clients subject to EDD? €
81 Confirm that all responses provided in'the above N
Section are represehtative of all the LE's branches 0
81a Ia“\:i ;‘]Znéy \:,I;:,E]e:l:::ﬁ:‘zge c]iif::tinoe.’s relate to The above responses reflect the Enterprise risk appetita with regards to these client types. Where
n ra s app local law prohibits dealing with such client types, the locai law is followed. Additionally, branches
may implement restrictions beyond risk appetite;
82 !ffap meJriate, provide any additiorgal . , #54g and 64h; Source of funds and sourcs of wealth-are collected for high-tisk clients. For Capital
infornation/contex! to the answers in this section. Markets, generat retail and commercial ciients, this information is' collected as applicable. and/or
as required.
#&0d: Al relevant parties are.subject to GOO, as specified in regulations arid in RBC palicy,
#66. The threshoid for determining beneficiat ownership of corpoiation and ether entitics is 25% in
Canada's Proceed of Crime {Money Laundering} and- Terrorist Financing Act/Regulations. As
such, 25% is the Enterprise standard. However, where regulations in local jurisdictions: require a
lower threshold, iocal requirements apply.
#70. Adverse mediainegative news scanning is performed. Restiting alerts are reviewed and
escalated if required,
8:MONITORING: & REPORTIN
B3 Does the Entity have risk based policies; procedures
and-monitoring processes for the identification and Yes
reporting of suspicious activity?
84 What is the method used by the Enfity to monitor e
transactions for suspicious activities? Cambination of aulomated and manal
B4a If manual or combination selected, specify what Transaction monitoring s automated. .
type of transactions are monitored manually In addition, manual Unusual Transaction Reports (UTRs) are submifted by REBC staff,
If automated or combination selecled, are intemal Intemal Syek
84 b system.or vendor-sourced tools used? ntema System
84 b If *Wendar-sourced toof or ‘Both' selected, what is -
the name of the vendorfioo!|?
84'h2 When was the too} last Updated? <1 year
24 b3 When was the autdmated Transaction Monitoring <
- . . year
application Jast calibrated?
85 Does the Entity have regulatory requirements to Yes
report suspicicus transactions?
B5a If'Y, does the Enlity have policies, procedures and
processes to comply with suspicious transaction Yes
reporting requiremenis?
86 Does the Enlity have policies, procedures and
processes 10 review and escalate matters arisingfrom | Yes
the menitoring of customer transactions and activity?
a7 Dees the Entity have a data quality management
programme to ensure that complete data for all Yes
transactions dre subject to monitoring?
88 Boes the Entity have processes in place to respond
to Request-Far Information (RFIs) from other enlities | Yes
in'a timely manner?
89 Does the Entity have processes in pface to send
Requests for information (RFis} to thefr custormers in Yes
atimely manner?
0 Confirm that all responses provided in the above
Section-are representative of all the LE'S branches Yes
90a i N, clarify which questions the difference/s relate to )
and the branch/es that this applies fo i
ET If appropriate, provide any additional e . . ) - .
: 84h: :
informationfeontext 1o the anewers in this saction, #84b: Intemally buik jn Statistical Analysis Software (SAS) or ntemally built-using Python,
S PAYMENT.-TRANSPARENC
82 Does the Entity adhere to the Wolfsberg Group N
Payment Transparency Standards? i

© The Wollsbarg Group 2023
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¢ Walfsberg Group Carrespondent Banking Due Diligence Questionnaire {CBODAQ) V1.4

information/context to the answers in this section.

a3 Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:
93a FATF Recommendation 16 Yes
83b Local Regulations Yes
93 bt IFY, secty the regulation Al applicable reguiations depending o jurisdiction.
93¢ IT N, explain .
o4 Does the Entity have controls o support the inclusion
of required and accurate originator iaformation in Yes
cross border payment messages?
95 Does the Entity have centrols to support the inclusion
of requirad beneficiary information cross-berder Yeg
payment messages?
95a Y, does the Enfity have procedures o include
beneficiary address including country in cross Yes
border payments?
96 Confirm that all responses provided in the above
Section are representative of al the LE's branches Yes
96 a 1T N, clarify which questions the difference/s relate to R
and the branchfes that this applies to.
Er If appropriate, provide any addifional

10 SANCTION

98

Does the Entity have a Sanctions Policy approved by

management regarding compliance with ‘sanctions
law applicable to the Entity, including with respect o
its business conducted with, or through accounts held
at foreign financial institutions?

Yes

29

Does the Entity have policies, procedures, ar other
controls reasonably designed 1o prevent the use 'of
another entity's accounts or services in.a marner
causing the other entity to victate sapctions
prohibiticns applicable 1o-ihe other entity (inclucing
prohibitions within the other entity's local jurisdiction)?”

100

Does the Entity-have policles, procedures or other
canlrols reasonably designed to prohibit-angfor
detect actions taken to evade applicable sanctions
prohibitions, such as stripping. or the resubmission
and/or masking, of sanctions relevant information in
cross border transactions?

Yes

101

Does the Entity screen its customers, including
heneficial ownership information collected by the
Entity, during onboarding and regularly théreafter
against Sanctions Lists?

Yes

102

What is the method used by the Entity for sanctions
screening’?

Automated

02z

If ‘automated’ or 'both automated and manual
selected:

102 a1

Are internal system of vender-saurced toals used?

Both

102 ala

if a 'vendor-sourced tool’ or 'both’ sefected, what
is the name of the vendor/tool?

RBC's client screening core matching engine is IBM's Global Name Maiching software which has
baan configured by RBC.

10222

When did you Jast test the effectiveness (of finding
true matches} and completeness {lack of missing
data) of the matching configuration of the
automated tool? (If 'Other’ please explain in
Question 110)

<4 year

103

Does the Entity screen all sanctions relevant data,
including at a minimum, entity and location
information, contained i ¢ross border fransactions
against Sanctions Lists?

Yes

104

What (s the method used by the Entity?

Automated

© The Wolfsberg Group 2023
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire {CBODQ) V1.4

105 Does the Entity have a data quality management
oregramme to-ensure.that complete data for all Yos
tfransactions are subject to sanctions screening?
108 Select the Sanctions Lists used by the Entity in #s
sanctions screening processes:
06a It i i i il
106 g:g:zﬁgiﬂ?{gﬁg Nationis Security Counci Used for screening customers and beneficial owners and for fitering fransactionai data
106 b United-States Depariment of the Treasury's Office of iy . : 4 benefii oy fitering 1 stional dat
Eoreign Assets Gantrol {OFAG) Used fer screening customers and beneficial owners and for filtering transactional data
106¢ i ial Cti impl tation HMT
%ﬂllcsei)c’f Finandial Sancions Implementatio Used for screening customers and beneficial owners and for filtering transacticnal data
106d European Union Consolidated List (EU) Used for screening customers and beneficial owners and for fitering transacticnal data
106¢ Lists maintained by other G7 member countries Used for screening customers and benaficial owners and for filtering transactional data
1061 Other (zpacify) G7 member countries Hists and other sanctions lists are deployed for branches and subsidiaries per
applicable laws in local jurtsdictions.
107 When reguiatory authorities maké updates tc their
Sanctions list, how many business days before the
entily updates their active manual andfor astomated
screening systems against:
107 a Customer Data Same day to 2 business days
107 b Transactions Same day to 2 business days
108 Does the Entity have a physical présence, e.g,
brariches, subsidiaries, or representative offices
located in countriesiregions againstwhich UN, OFAC, No
OFSI; EY or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above Y
Section are representative of all the.LE's branchies o8
1092 If N, clarify which questions the differencefs refate to }
and the branch/es that this applies to.
110 \f-appropriate, provide any additionat .
information/context ta the answers in this section, i
A1 TRAINING & EDUCATIO
LEE] Does the Entity provide mandatory training, which
includes:
M1a {dentification and reporting of transactions fo
govemmient authorities Yes
111b Examples.of different forms of money laundering,
t_errun'st financing and sanctions violations relevant
for the types of products-and services offered Yes
1M¢ Internal policies for controlling money lavndering,
terrorist financing and sanctions viclations Yes
1i5d New issties that occur in the market; e.g. significant
regulatory actions or new regulations Yes
Mie Conduict and Culture
111 Fraud
112 {5 the above mandatory tralning.provided to:
112a Bozrd and Senior Committes Management
1t2b 1siLine of Defence
112¢ 2nd Line of Defence
112d 3rd Line of Deferce
i12e Third parties to which specific FGC activities have .
been cutsourced Nt Applicable
4121 Nen-employed workers {contractorsiconsultants} Yes
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and Yas
high-risk products, services and activities?
114 Does the Entity provide customised training for AML, v
CTF and Sanctions staff? es
1142 IFY, how frequently is training defivered? | Other
11§ Caonfirm that all responses provided in the above
Section are representative of all the LE's branches Yes
©The Wolfsberg Group 2023 Page 11
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

$f N, clarify which questions the difference/s relate to | -
5a and the branchies that this applies to.
It appropriate, provide any additionai ) #112e: RBC does not outsource financial crimes compliance activities
116 information/context to the answers in this section. #114a: Financial Crimes employees are provided specialized training on an ongaing basis.
A2: QUALITY.ASSURANCE /COMPLIANCE TESTING
17 Does the Entity have a program wide risk based
Quality Assurance programme for financial crime Yes
(separate from the independent Audit function)?
118 Does the Entity have a program wide risk based
Compliance Testing process (separate from the Yes
independent Audit function)?
119 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
119 a if N, clarify which questions the differencefs retate to
and the branch/es that this‘appties to.
120 If appropriate, provide any  additional B
information/context to the answers in this section.
13:/AUD
121 In addition to inspections by the government
supervisors/reguiators, does the Entity have an
internal audit function. a testing function or other
independent third parly, or both, that assesses FCC Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
122 How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following: :
122 a Internal Audit Department Component-based reviews
122 b External Third Party Component-based reviews
123 Does the internal audit function or other independent R i
third party cover the following areas:
123 3 AML, CTF, ABC, Fraud and Sanctions policy and
procedures Yes
123 b Enterprise Wide Risk Assessment Yes
123 ¢ Govemance Yes
123 d KYC/CDD/EDD and underlying methodologies Yes
123 e Name Screening & List Management Yes
123 f Reparting/Metrics & Management Information Yes
123 g Suspicious Activity Filing Yes
123 h Technology Yes
1231 Transaction Monitoring Yes
123 Transaction Screening including for sanctions Yes
123 k Training & Education Yes
123 | Other (specify)
124 Are adverse findings from intenal & external audit
tracked to completion ‘and assessed for adequacy Yes
and completeness?
125 Confirm that all responses provided in the above
section are representative of alt the LE's branches Yes
126 a If N, cfarify which questions the difference/s refate to
and the branch/es that this applies to.
126 T appropriate,  provide  any _ addftional
information/context to the answers in this section, i
14.FRAU :
: oes the Entity have policies in place o
127 dressing fraud risk? e
Poes the Entity have a dedicated team Yes
128 sponsible for.preventing & detecting fraud?
© The Wolisberg Group 2023 Page 12
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

129 Does the Entity have real time monitoring to detect Yes
fraud?
130 Do the Entity's processes include gathering

additional information to support its fraud controls, for Yes
example: |P address, GPS location, and/or device ID?

13 Confirm that all responses provided in the above i
section are representative of all the LE's branches 2
131a If N, clarify which questions the difference/s relate to

R 5 Please refer to the Q132 comment.
and the branch/es that this applies to.

132 If appropriate, provide any additional . . #127: The Policy and Standard is Enterprise-wide.
information/context to the answers in this section.

#128: For business segment Insurance - Yes, strategist plus a small group in Claims and in CIS that
work 'alerts'; For business segments CM, I&TS and WM - Yes, strategist plus business/business
risk groups are COE's for fraud risk; For business segment P&CB - Yes, there is a dedicated group

in Fraud Management Operations.
#129: For business segment Insurance - No, but not applicable to Insurance fraud

For business segments CM, 1&TS and WM - Business level controls within the business/business
risk groups.

For business segment P&CB - Yes, there is a dedicated group in Fraud Management Operations.

#130: For business segment Insurance - Yes. Data is focused on Claims red flag data points e.g.
claim relative duration; For business segment P&CB - Yes, there is a dedicated group in Fraud
Management Operations

#131: For business segments Insurance, CM, I&TS, WM businesses - No

For business segment P&CB - Yes, there is a dedicated group in Fraud Management Operations
#131a: Question 131 Applies to disability insurance only.

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

Royal Bank of Canada (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these
standards

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institution commits to file accurate supplemental information on atimely basis.
|, James Rausch {Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
Institution.

|, JayStark (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CEDDQ are compl correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.
April 28,2025 .
P __ (Signature & Date)

. 1\/ : (Signature & Date)
& Aoril 25 2024
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Royal Bank
\% of Canada
RBCJ

Branches & Locations

Appendix 1: Branches of the Royal Bank of Canada

Street Address at which
Branch Maintains a Place of
Business

Country

Banking Authority

Physical

Business Segment
Presence

Australian Prudential Regulation
Authority; Australian Transaction
Royal Bank of Canada Level 47, 2 Park Street, Sydney, . Repontn and Analysis Centre; Australian
Sydney Branch Australia | Securities and Investments Yes CM
N.S.W., 2000 .
Commission; Office of the
Superintendent of Financial Institutions
(Canada)
Royal Bank of Canada 200 Bay Street, Toronto, Ontario Canada Office of the Superintendent of Yes All
Toronto Branch Financial Institutions (Canada)
Financial Conduct Authority (UK);
Royal Bank of Canada 100 Bishopsgate, London, United Prudential Regulatory Authority (UK); Yes CM & WM
London Branch EC2N 4AA Kingdom | Office of the Superintendent of
Financial Institutions (Canada)
Royal Bank of Canada 24 Shedden Road, PO Box 245 Cayman
Cayman Island Branch George Town KY 1-1104 Islands Cayman Islands Monetary Authority Yes PB & CB
Grand Cayman
Royal Bank of Canada 41/F & 42/F, One Taikoo Place, Hong Kong Monetary Authority; Office
Hong Kong Branch 979 King’s Road, Quarry Bay, Hong of tne Superintendent of Financial Yes CM & WM
Hong Kong Kong Institutions
(Canada)
Royal Bank of Canada Akasaka Intercity AIR Japan Financial Services Agency; Office
Tokyo Branch 8F, 1-8-1, Akasaka, of the
Minato-ku, Tokyo, 107-0052 Japan Superintendent of Financial Institutions Yes CM
(Canada)
Royal Bank of Canada 8 Marina View #26-01 Asia Monetary Authority of Singapore;
Singapore Branch Square Tower 1, Singapore, Singapore Qfﬁce Pf the .Sup.erintendent of Yes CM & WM
018960 Financial Institutions (Canada)

Business Segment Legend:

PB — Personal Banking, CB - Commercial Banking, WM — Wealth Management, CM — Capital Markets




Royal Bank
%\% of Canada
RBCJ

Branches & Locations

Appendix 1: Branches of the Royal Bank of Canada

Street Address at which
Branch Maintains a Place of

Country

Banking Authority

Physical
Presence

Business Segment

Business

Autorité de controle prudentiel et de
resolution (French Prudential
Royal Bank of Canada 58 avenue Marceau Superyi’sion and Re,s olutiqn Authority);
Paris Branch 75008. Paris France Autorité des marché finaciers (AMF); Yes CM
’ Office of the
Superintendent of Financial Institutions
(Canada)
Suite 921, Winland International People’s Bank of China; China Banking
Financial Center and Insurance Regulatory Commission;
Royal Bank of Canada No. 7 Finance Street China State Administration of Foreign v
Beijing Branch Xi Cheng District, Beijing, Exchange; e cM
100033 Office of the Superintendent of
P.R.China Financial Institutions (Canada)
2nd Floor, Albany Financial
Royal Bank of Canada Centre Central Bgnk of the Ba}?amas.; Office of
Bahamas Branch South Ocean Boulevard Bahamas | the Superintendent of Financial Yes CM
P.O. Box N-7549 Institutions (Canada)
Nassau, Bahamas
Three World Financial Center
Branch
Capital Markets
200 Vesey Street, Three World
Financial Center, New York, NY . Office of the Comptroller of the
Royal Bank of Canada 10281 Isjtmtted ¢ | currency; v M & WM
New York Branches At?l:rsi:a Board of Governors of the Federal e
1211 Avenue of the Americas Reserve System
Branch
Wealth Management
1211 Avenue of the Americas, New
York, NY 10036
Building No. 1,
Royal Bank of Canada Chelston Park, Collymore Rock, St. | Barbados | central Bank of Barbados Yes PB & CB
Barbados Branch Michael Barbados

Business Segment Legend:

PB — Personal Banking, CB - Commercial Banking, WM — Wealth Management, CM — Capital Markets
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About Royal Bank of Canada

Royal Bank of Canada is a global financial institution with a purpose-driven, principles-led approach to delivering leading
performance. Our success comes from the 98,000+ employees who leverage their imaginations and insights to bring our vision, values
and strategy to life so we can help our clients thrive and communities prosper. As Canada’s biggest bank and one of the largest in the
world, based on market capitalization, we have a diversified business model with a focus on innovation and providing exceptional
experiences to our more than 18 million clients in Canada, the U.S. and 27 other countries. Learn more at rbc.com.

Effective the fourth quarter of 2024, the Personal & Commercial Banking segment became two standalone business segments:
Personal Banking and Commercial Banking. With this change, RBC Direct Investing moved from the previous Personal &
Commercial Banking segment to the Wealth Management segment. Comparative results in this MD&A have been revised to
conform to our new basis of segment presentation.

Our business segments are described below.

Provides a broad suite of financial products and services to retail clients in Canada, the Caribbean and
Personal the U.S. Our commitment to building and maintaining deep and meaningful relationships with our
Banking clients is underscored by the delivery of exceptional client experiences, the breadth of our product
suite, our depth of expertise and the features of our digital solutions.

Offers a wide range of lending, deposit and transaction banking products and services to Canadian
companies and foreign businesses in Canada. Our team of relationship managers and specialists
serves the full lifecycle of commercial clients, from entrepreneurs and mid-market enterprises to the
largest Canadian privately owned companies, public corporations and Canadian subsidiaries of global
multinationals.

Commercial
Banking

Primarily serves affluent, high net worth (HNW) and ultra-high net worth (UHNW) clients from our
offices in key financial centres across the globe. We offer a comprehensive suite of wealth,

Wealth investment, trust, banking, credit and other solutions to this client segment. We also provide a self-
Management directed investment service in Canada, as well as asset management products globally to institutional
and individual clients through our distribution channels and third-party distributors. We offer asset
services and investor services to financial institutions, asset managers and asset owners in Canada.

Offers a comprehensive suite of advice and solutions for individual and business clients including life,
health, wealth solutions, property & casualty, travel, group benefits, longevity reinsurance and
reinsurance. We provide tailored, client-led advice and solutions, harnessing the power of technology
and data and leveraging the strength and scale of the RBC enterprise as our competitive advantage.

Insurance

Provides expertise in advisory & origination, sales & trading, lending & financing and transaction
banking to corporations, institutional clients, asset managers, private equity firms and governments
globally. We serve clients from 58 offices in 16 countries across North America, the UK. & Europe,
Australig, Asia and other regions.

Capital Markets

Business Segment Legend:
PB — Personal Banking, CB - Commercial Banking, WM — Wealth Management, CM — Capital Markets



	CBDDQ - Royal Bank of Canada April 2025.pdf
	Appendix I - Branches of the Royal Bank of Canada - April 2025.pdf



