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A Message  
from the KIT Team
Welcome to the Spring/Summer 2022 issue of 
Keeping in Touch. 

In this issue, we bring you a number of articles 
curated from RBC which we hope you will find 
of interest. 

Just a reminder - the Keeping in Touch newsletter 
is published online twice a year, with Spring/
Summer and Fall/Winter editions. Retirement 
and In Memoriam listings are posted quarterly in 
March, June, September, and December. All current 
and past issues can be accessed at rbc.com/
pensioners/keeptouch. 

We want to hear from you and invite you 
to send your stories or story ideas to us at 
keepingintoucheditor@rbc.com. 

We wish you a pleasant and enjoyable summer.

The KIT team

Keeping

Here’s how to reach us: 

Keeping in Touch c/o RBC Pension and Benefits 
200 Bay Street North Tower, 11th Floor, Toronto, ON, Canada M5J 2J5

Via internal mail at any RBC branch: transit 7201, e-mail: keepingintoucheditor@rbc.com

Keeping in Touch is published semi-annually for all Canadian pensioners of RBC  
and is available online at rbc.com/pensioners/keeptouch

® Registered trademark of Royal Bank of Canada.
‡  All other trademarks are the property of their respective owner(s).

in Touch

RBC Retirees on Facebook 

The private Facebook group for RBC retirees 
continues to grow, with over 3,000 members. 

The Facebook group provides a forum for RBC 
retirees to share memories and pictures about 
RBC, including stories about RBC employment, 
RBC history, events, co-workers and post-RBC 

activity. Any retirement-related information  
is also on topic. 

For more information about the RBC Retirees 
Facebook group, please check out https://

www.facebook.com/groups/247261009880101/ 

Editor’s Note: The RBC Retirees Facebook 
group is not affiliated with RBC  

or Keeping in Touch.

Legal Disclaimer: All articles and stories appearing in Keeping in Touch are intended as general information only and are not to be relied upon as constituting 
legal, financial or other professional advice. A professional advisor should be consulted regarding your specific situation. Information presented is believed to 
be factual and up-to-date but we do not guarantee its accuracy and it should not be regarded as a complete analysis of the subjects discussed. All expressions 
of opinion reflect the judgment of the authors as of the date of publication and are subject to change. No endorsement of any third parties or their advice, 
opinions, information, products or services is expressly given or implied by Royal Bank of Canada or any of its affiliates.

We want to hear Your Stories 

Do you have a story or idea that might be of interest to your fellow retirees? Post-retirement jobs, 
hobbies, volunteer activities, or other experiences – to name just a few. 

If you have a story or idea about you or somebody you know, please send it to us at 
keepingintoucheditor@rbc.com, and we’ll be in touch with you.

http://www.rbc.com/pensioners/keeptouch
https://www.facebook.com/groups/247261009880101/
https://www.facebook.com/groups/247261009880101/
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Does history matter for a future-focused 
company like RBC?

It’s a question Elizabeth Court answers every 
day through her work as an RBC archivist. As a 
self-described “steward of documents,” she helps 
catalogue, preserve and make available hundreds 
of thousands of business texts, video and audio 
recordings, photographs, artifacts and memorabilia, 
all collected over the bank’s 150-plus years 
in operation.

“We use any Royal Bank records in our custody to 
support RBC in whatever way is necessary,” says 
Elizabeth. “For instance, archived documents can 
provide our leaders with insights to opportunities 
or challenges facing us today. But, in total, our 
collection helps tell the RBC story — explains who 
we are — reveals our Purpose. And so, yes, history 
matters to a forward-looking company like RBC.”

The archives are not open to the public, given 
the confidential records housed there. But RBC’s 
historical highlights are publicly accessible. 
Still, individuals regularly reach out to the small 
team of archivists based in Mississauga, Ontario. 
Elizabeth explains: “RBC was incorporated two 
years after Canadian Confederation. And so, in 
many small communities, the bank was among the 
first institutions to establish a presence. In effect, 
our history is shared with so many other people 
and communities.”

That kind of connection makes the role of the RBC 
archives, which was established 100 years ago, so 
vital for an organization firmly fixed on reimagining 
the future of banking says Elizabeth. She quotes 
business scholar Alfred Chandler Jr.’s famous edict 
“How can you know where you’re going if you don’t 
know where you’ve been?”

(Continued on page 4)

Why History Matters 
for a Future-focused 
Company

A journey though the past reveals what matters 
most to RBC today and well into the future.

She highlighted three examples to RBC Stories.

An illustration of Royal Bank’s 
head office in Montreal, 1953. 
Languages include: Croatian, 
Dutch, Danish, Finnish, French, 
German, Hungarian, Italian, 
Yiddish, Lithuanian, Norwegian, 
Polish, Slovak, Swedish, 
Russian and Ukrainian

A staff suggestion 
program,  

circa 1980.

The front cover of an 
RBC booklet focusing on 
conservation, circa 1950.

http://www.rbc.com/history/celebrating-our-history/index.html
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Helping newcomers to Canada
From the earliest days, RBC has made significant 
efforts to create a welcoming environment 
for newcomers.

“During the 1940s, RBC produced cards in about 
half a dozen languages. An individual would clip 
the card in their language of choice with the intent 
to begin a conversation with a branch employee. It 
was often the first step in helping newcomers set 
up their savings accounts, and in turn, establish 
a stable footing in their adopted homeland,” 
says Elizabeth.

RBC now offers a multi-language telephone 
service to assist Canadian clients in more than 
150 languages.

And through RBC Ventures, the Arrive app and 
content hub provides newcomers with access 
to personalized tools, resources and learning 
modules. The Arrive content hub also provides 
newcomers with workshops and webinars to 
prepare for life in Canada, on topics such as 
searching for a job, accessing healthcare and 
housing. In 2021, more than 87,000 newcomers a 
month accessed the Arrive platform, demonstrating 
a significant need for relevant information and 
support during these uncertain times.

Ideas happen here
RBC has long looked for ways to create more value 
for those we serve. And as always, it begins with 
what our current CEO describes as the ‘magic of 
human creativity’ from our employees.

“The staff suggestion program from the 1980s 
was designed to help put good ideas to work, by 
recognizing how even incremental improvements 
can lead to a big impact,” says Elizabeth.

Today, the bank continues to transform through 
insights and ideas. This prevailing dialogue about 
ideas is what drives RBC to compete, win, grow, 
and make an impact on behalf of the clients 
and communities the bank serves. For instance, 
a variety of listening initiatives such as focus 
groups, pulse surveys and enterprise-wide annual 
engagement surveys have helped the bank better 
understand the diverse needs, preferences and 
workstyles of its global businesses and employees. 
In recent years, these initiatives helped RBC 
create new programs and resources to support its 
employees in an evolving world of work — including 
a strong focus on mental health.

Reimaging a more sustainable future
A series of booklets — circa the 1950s — is an 
example of the bank’s interest in helping sustain 
a national conversation on issues that matter to 
Canada’s future prosperity. Many booklets focused 
on the environment, and included conservational 
themes such as ‘Making Money by Saving Soil.’

These public service booklets may appear to 
address topics removed from banking, but as 
the introduction in one of them states they “are 
nevertheless at the foundation of all prosperity 
and happiness.”

Today, RBC is using its size and scale to align with 
ambitious new global targets to address climate 
change. This includes reaching net-zero emissions 
in our lending by 2050 and being a strong partner 
to governments and society in reaching the goals 
of the Paris Agreement. RBC also continues to 
be a catalyst for public dialogue. One recent 
RBC Economics and Thought Leadership report 
presents six pathways for changing how we live, 
travel, grow and power our lives in ways that don’t 
leave jobs, communities and businesses behind.

Source: RBC Newsroom

Why History Matters for a Future-focused Company
(Continued from page 3) 

https://arrivein.com/
https://jobs.rbc.com/ca/en/OurStories
https://www.rbc.com/community-social-impact/environment/index.html
https://www.rbc.com/community-social-impact/environment/index.html
https://thoughtleadership.rbc.com/the-2-trillion-transition/?_ga=2.181464743.1405366751.1644259372-710163040.1556807571
https://www.rbc.com/newsroom/news/index.html
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RBC Makes it Easier 
to ‘Split the Tab’ with 
its New Split with 
Friends Feature
Available in the RBC Mobile App, the 
new capability helps Canadians simplify 
the experience of managing & settling 
group expenses

RBC has launched Split with Friends, a new 
capability that allows RBC clients to easily 
streamline and manage their group expenses. 
A first for a Canadian bank, Split with Friends is 
available through the RBC Mobile App and enables 
clients to divide the cost of an expense amongst a 
number of contacts, request the money and track 
who’s paid.

The pandemic has changed how Canadians move 
money, with more Canadians choosing to manage 
their finances through their mobile devices. Since 
January 2020, RBC has seen a 23% increase in 
active mobile users and now has 87% of its clients1 
digitally active. The monthly volume of e-transfers 
sent by RBC clients has grown by an unprecedented 
74% since the beginning of the pandemic.

“Over the last two years, we’ve seen rapid growth 
in clients sending and requesting money through 
our RBC Mobile App,” said Peter Tilton, Senior 
Vice-President, Digital, RBC. “The addition of Split 
with Friends to our growing list of mobile payment 
solutions is an exciting one as it provides our 
clients with a fast, convenient and secure way to 
manage group expenses, alleviating a common 
point of friction.”

Now, RBC clients can use Split with Friends in the 
RBC Mobile App with three easy steps:

1. Input an amount to be divided;

2. Select the payees; and,

3. Send the request.

“We’re excited to offer Split with Friends, a new 
digital innovation and the latest benefit added to 
RBC Vantage, our comprehensive everyday banking 
offering,” said Sean Amato-Gauci, EVP, Cards, 
Payments & Banking, RBC. “We’ve all experienced 
the hassle of splitting bills and sharing expenses on 
things like group trips and meals. This is another 
great example of the powerful benefits that clients 
can access when they bank with RBC.”

Since this capability is built within the RBC Mobile 
App, clients benefit from RBC’s industry-leading 
digital security tools like 2-Step Verification, two-
way fraud alerts and fraud monitoring, in addition 
to the RBC Digital Banking Security Guarantee.

Split with Friends was developed with feedback 
gained through RBC Launch, RBC’s beta innovation 
app that provides clients with the opportunity to 
try new digital capabilities and innovative features 
before they are launched into the RBC Mobile 
App. This is one of many ways RBC continues to 
build trusted, connected and personalized digital 
experiences that Canadians will use and value.

This new digital capability shows RBC’s continued 
commitment to add value and create peace of 
mind for our clients as they manage their finances 
digitally.

For more information, visit rbc.com or download 
the RBC Mobile App.

Source: RBC Media Newsroom

1  Refers to active bank clients defined as having interacted with any 
of RBC’s six channels (Online Banking, Mobile Banking, Interactive 
Voice Response, Advice Center, Branch, ATM) in a 90-day period.

https://c212.net/c/link/?t=0&l=en&o=3463503-2&h=133877713&u=https%3A%2F%2Fwww.rbcroyalbank.com%2Fways-to-bank%2Fdigital-banking-guarantee.html&a=RBC+Digital+Banking+Security+Guarantee
https://www.rbc.com/newsroom/news/index.html
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Ready for some fun and sun with the extended 
family? We’ve got eight tips to create a 
multigenerational family vacation everyone will love.

1. Get Everyone Involved in the Planning

Some members of your family may be the take-
charge type, and others may say they don’t care 
where they go or what they do…as long as you’re 
all together. The thing is, once you arrive at your 
destination, everyone will have an opinion. To that 
end, make sure everyone has a voice in the planning 
stages by having every family member – kids 
included – say one or two things they’d like to do or 
see while on vacation.

2. Assign One Person to Take Over

That take-charge family member? Now’s their time to 
shine. After you’ve had everyone voice their interests 
and preferences, hand off the planning to one person 
– after all, trip planning can go much smoother with 
one person managing the details. Once they’ve 
gathered everyone’s input, they can put together 
a suggested itinerary – including lights, tours, 
accommodations, sites – and share it with the group 
for a stamp of approval.

3. Talk Over Accommodations

One of the key elements of a successful family 
trip is giving everyone space. Trying to cram too 
many people together tends to make everyone 
uncomfortable. For many, renting a home or villa 
works well because it can give everyone privacy 
while providing common areas to gather and a 
kitchen to make meals. For others, a resort or hotel 
with adjoining rooms is the best way to go. Talk about 
what’s best for your crew and book accordingly.

4. Make Activities Optional

Family members each have their own interests and 
energy levels, so instead of forcing everyone to stick 
together for every activity, it’s a good idea to split up 
at times. For example, while some family members 
go bike riding or hang out at the beach, others may 
prefer to get a round of golf in or visit a museum. 
Separate activities can also cut down on family burn 
out and help ensure every traveler gets the most out 
of their vacation.

5. Have a Chat About Money Up Front

Is one party footing the bill? Are you splitting things 
down the middle? How will you settle up family meals, 
grocery shopping, admission fees, etc.? Having a plan 
in advance may cut down on money-related tensions 
during your vacation. If you’re splitting the cost, think 
about keeping a running tally of who pays for what so 
that you can easily settle up at the end.

6.  Remember, Grandparents Aren’t Built-in 
Babysitters

Bringing both young kids and grandparents for a big 
family trip can be a wonderful way to keep families 
connected. And while grandparents may be willing to 
babysit so you and your partner have some couple 
time, remember that it’s their vacation too! Try to 
plan certain days where you’ll take the kids so it’s 
more of an even split.

7. Plan Out Meals in Advance

When you’re travelling as a group, finding a place 
to eat to accommodate everyone is not always 
simple. While you don’t necessarily need to make 
reservations for every meal, it’s smart to plan when 
and where you want to eat. Planning in advance can 
also help get everyone on the same page… the last 
thing you want is a “pizza vs. salads” argument on 
the sidewalk when everyone is hungry.

8. Don’t Overschedule

One thing all generations will have in common is the 
need for downtime. Grandparents may not be used 
to being on the go every day and kids can get tired 
quickly — as can parent of young kids. Think about 
scheduling one main activity per day plus plenty 
of downtime. Afternoon breaks give you time to 
chat and reflect on what you saw that day, all while 
planning out the next adventure.

Travelling with multiple generations of family can 
be a wonderful opportunity to connect as a group, 
share experiences, and create memories that can 
last a lifetime. Whether your family chooses a beach, 
ski resort or theme park, keep in mind that proper 
planning and open conversation will help ensure a 
memorable trip for all.

Multigenerational Travel: 8 Tips for a 
Great (Extended) Family Vacation
By Diane Amato

Multigenerational travel is becoming more and more popular, as families 
live farther apart and active grandparents are up for some fun family 
adventure. Seeing as each generation has different tastes, abilities and 
interests, a successful trip takes some planning and upfront conversation.

Source: Discover and Learn – RBC Royal Bank

https://discover.rbcroyalbank.com/


  SPRING/SUMMER  •   2022     7
                                                                     www.rbc.com/pensioners    

Source: Discover and Learn – RBC Royal Bank

Scammers are creative — finding ways to try and 
get your banking or other personal information. 
They might use social media, email, texting to 
make contact and try to convince you to share 
account information. Of course, their ultimate goal 
is financial gain but first, they must convince you 
they are someone who you can trust. This is where 
phishing and smishing come in.

Phishing and smishing are scams to get you to 
reveal personal information using fraudulent email 
and text messages. For example, you might receive 
an email message from someone claiming to work 
in your bank’s fraud detection division.

The scammer will ask for access to your account 
— which requires your username and password. 
Without a doubt, that message is not from 
your bank.

How scammers try to get your bank information

1. Gain your trust
First, a scammer wants to gain your trust by 
pretending to be someone from an organization 
you already trust, like your bank. Managing money 
is important, so a message from your bank about 
possible fraud is likely to grab most people’s 
attention. If you are convinced your bank is 
contacting you about something going wrong with 
your accounts, then the scammer has succeeded in 
the first major challenge of a scam.

2. Use scare tactics
Scammers don’t want you to think about their 
message. They use phrases to scare or intimidate 
you. Texts or emails like: “Your credit card has been 
deactivated,” or they’ve, “detected unusual activity 
on your account and want to verify that you made 
several transactions.”

They try to make you think you need to respond 
immediately. Banks don’t send messages like that.

Email scams are a common trick used by 
cybercriminals. Here’s how you can stay safe —  
in two minutes or less.

3. Ask for your account information
Once they have your trust, now the scammer wants 
to access your accounts. Scammers count on the 
fact that most people are not familiar with how 
banking computer systems work. Since you access 
your account with a username and password, you 
might think people at a bank would too.

No, that message asking for your login information 
isn’t from your bank:

•  Your username and password are your way to 
access your accounts, no one else’s.

•  Your bank will never ask for your password.
•  Banks have their own secure ways of accessing 

your account information if needed.
•  There are multiple controls in place to protect 

your data — this includes having well-defined 
ways bank employees may access your data.

4. Access your account
Once a scammer has your username and password, 
they can do the same things you can do with 
your account — like transfer money or access 
credit cards.

Remember: Bank employees are limited in what 
they can do based on their role and responsibility 
at the bank. A real bank employee investigating 
fraud won’t be able to transfer funds from your 
savings to your checking account. Bank employees 
are limited in what they can do.

Banks design systems to protect your accounts, 
so scammers will try to trick you into disclosing 
your account information. For scammers, they do 
not need to successfully trick everyone, their rate 
of return can be quite high even if they only con a 
small number of people.

Scammers will try new ways to trick you, but 
a careful eye for fraudulent messages and 
understanding that banks will never ask for 
personal information in an email or text message.

If you receive an email or text from RBC you think 
is suspicious, don’t click it. Ask yourself these 
questions and forward it to phishing@rbc.com — 
then delete it. And here’s how to communicate with 
RBC safely.

No, that Message Asking for Your Login 
Information Isn’t from Your Bank
By Dan Sullivan

Banks design systems to protect your accounts, so scammers will try to trick 
you into giving them your account information. Here’s how scammers may try 
to get your bank information.

https://discover.rbcroyalbank.com/
https://discover.rbcroyalbank.com/take-2-minutes-phishing/
https://discover.rbcroyalbank.com/take-2-minutes-smishing/
https://discover.rbcroyalbank.com/take-2-minutes-phishing/
https://www.rbc.com/cyber-security/how-rbc-keeps-you-safe/index.html
https://www.rbc.com/cyber-security/how-rbc-keeps-you-safe/index.html
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How Inflation 
Works and What 
Investors Need 
to Know
By RBC

How is inflation measured?
Governments use various measures to keep tabs 
on the economy and implement policy decisions. 
One of the most commonly cited measurements by 
many countries is the Consumer Price Index (CPI). 
The CPI is usually presented as a simple number. 
However, a lot of work goes into compiling it.

•  In the U.S., the CPI is based on a basket of 80,000 
items in more than 200 product categories across 
eight major groups.

•  To keep the basket up to date, 24,000 families are 
interviewed every two years for insights on what 
they actually buy. An additional 12,000 families 
keep diaries on their spending habits.

•  Every month, the prices of the 80,000 items are 
recorded. The average overall price levels are 
then reported as the CPI. This is used to calculate 
the annual and monthly rates of inflation.

The index began at a baseline level of 100 in 1982. 
When the CPI reached 200 in April 2006, it signified 
a 100 per cent increase in overall prices since the 
early 80’s. By June 2021, that figure was closer to 
172 per cent.

Other commonly cited measurements of inflation 
you may hear about include:

•  Core inflation is CPI minus the more volatile price 
categories (i.e. food and energy).

•  Personal Consumption Expenditures Price 
Index (PCE) accounts for changes in consumer 
preferences. Sometimes, people move away 
from some goods and services towards others. 
For instance, if the price of chicken rises 
unexpectedly, consumers may buy pork. PCE is the 
U.S. Federal Reserve’s preferred measure.

(Continued on page 9)

Whether you’re saving for education, retirement or another long-term goal, it’s important to be aware of 
inflation risk – that is, the risk that inflation will erode the value of your investments over the long term.

Key takeaways
•  Inflation represents the gradual rise in prices over 

time. It results in a decrease in purchasing power.

•  A diversified portfolio of equities and bonds can 
help mitigate inflation risk.

•  Companies’ revenues and earnings typically 
outpace inflation over time. Bonds can provide 
stability against equity market volatility.

Whether you’re saving for education, retirement or 
another long-term goal, it’s important to be aware 
of inflation risk – that is, the risk that inflation will 
erode the value of your investments over the long 
term. Here’s a guide to understanding the forces 
behind inflation, and how diversification can help 
you protect the value of your money.

What is inflation?
Simply put, inflation is the increase in prices over 
time. The inflation rate measures how prices have 
changed over a period of time.

As inflation rises, your purchasing power 
decreases. This means that your money does 
not go as far or buy as many things as it did 
before prices rose. Inflation impacts all aspects 
of the economy – from consumer spending and 
business investments, to government policies and 
interest rates.

https://www.rbcgam.com/en/ca/learn-plan/investment-basics/how-to-stay-ahead-of-inflation/detail
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What causes inflation?
•  There are two main theories: Cost-push theory 

states when the cost of labour and materials (and 
really anything that’s required to get products 
onto shelves) rises, this drives up the price of 
goods and services.

•  Demand-pull theory suggests inflation rises when 
consumers have money and want to spend, but 
there are not enough goods for purchase. In 
this case, it’s not the raw materials that cause 
the increase in prices. It’s the demand for the 
finished product.

From an economic perspective, cost-push forces 
can be a greater concern. They indicate problems 
in the supply of goods and services. Demand-pull 
forces are more positive, as they occur when the 
average person has more money to spend. Higher 
demand feeds into higher prices – a sign of a 
strong, expanding economy.

Why is inflation a problem?
Traditionally, a moderate level of inflation (around 
two per cent) is considered a positive signal. This 
is because it’s associated with economic growth. 
Higher levels of inflation are often perceived as 
a negative signal – suggesting the economy may 
be overheated. This can lead to an economic 
downturn, with some businesses suffering more 
than others. Inflationary pressures can drive higher 
prices. And if prices are rising faster than wages, 
then real incomes will drop. Inflation can also drive 
more government spending, as it costs more to run 
the same programs.

How can you protect your portfolio from the 
effects of higher inflation?
Inflation can affect some asset classes more than 
others. When inflation rises and market conditions 
change, it’s important to closely monitor the asset 
mix of your portfolio.

Equities tend to offer better protection against 
inflation. Company revenues, and therefore 
earnings, can outpace inflation over time. Over 
the last 20 years, equities have delivered returns 
approximately 6% higher than inflation.

Diversification is key. For example, it can help 
to add exposure to companies with ties to 
commodities, real estate, or those with the ability 
to pass on price increases to their customers 
without impacting demand.

Fixed income investors are often enticed by the 
stable stream of income bonds provide. However, 
inflation and interest rates tend to move in 
the opposite direction from bond prices. When 
interest rates rise, it can reduce the value of your 
bond holdings.

While inflation may impact areas of the bond 
market in the near term, bonds play an important 
role in diversified portfolios by providing stability 
against equity market volatility. Consider bonds 
with a variety of characteristics including: maturity, 
various risk levels, as well as sovereign and 
corporate bonds, both domestic and global.

If you start to see the impact of inflation on your 
portfolio, remember: balance is everything.

•  If the portion of equities in your portfolio 
increases, you may experience more volatility. So 
keep your risk tolerance in mind when considering 
any changes to your portfolio.

•  Fixed income will continue to play an important 
role within a diversified balanced portfolio. It can 
help create a smoother investment experience 
and help you stick to your investment plan. 
Explore different parts of the bond market now.

Inflation is just one of the many economic forces 
that can affect your investments. The key is to 
choose investments carefully, with strategies to 
address inflation.

Source: Discover and Learn – RBC Royal Bank

How Inflation Works and What Investors Need to Know
(Continued from page 8) 

https://www.rbcgam.com/en/ca/learn-plan/investment-basics/why-its-important-to-diversify/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/whats-your-risk-capacity/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-strategies/understanding-the-bond-market/detail
https://discover.rbcroyalbank.com/
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The first few months of 2022 have been tough for 
investors. I have been through a number of periods 
like this in my career and am often asked by 
investors for advice on what they should be doing 
in response. In fact, I have received this question 
so often in the past that I wrote an article in early 
2020 about the 10 basic truths of investing that I 
have learned in my time as a professional investor. 
These touched on the importance of diversification, 
maintaining a long-term perspective and that 
time in the market is more important than timing 
the market.

With the recent increase in market volatility, I was 
discussing these investing truths again with my 
team. We decided that it might be time to refresh 
the list. While my original list still stands, I think 
some new truths have moved into the top 10 in the 
past few years.

1.  Diversification is still your most important 
investment strategy.

This one was and still is at the top of my list! If 
recent history has shown us anything, it’s that 
diversification remains one of the best ways to 
manage volatility in your portfolio. Different asset 
classes and markets go up and down at different 

times, so combining them into a well-diversified 
portfolio will smooth out investment returns over 
time. This can help you manage through volatile 
markets like the one we have experienced so far 
in 2022. It will also help you stick to your long-term 
investment plan.

2.  It’s time in the market that matters, not 
timing the market.

One thing I have learned is that it is extremely 
difficult to successfully time the market. It involves 
making two decisions – when to get out and when 
to get back in. Even if you manage to find the right 
time to get out of the market, it’s highly unlikely 
that you’ll be able to get back in at the right time. 
As difficult as the market drawdown was in March 
2020, sitting on the sidelines meant you likely 
missed out on some pretty impressive gains that 
followed shortly after the low. Missing even a 
few of the strongest days in the market can have 
a significant impact on your overall investment 
returns.

3.  Someone’s portfolio will always be doing 
better than yours (or at least they will say 
it is!).

People will always tell stories of a hot stock or 
investment tip that made them money. Meme 
stocks, bitcoin and NFTs all come to mind. But no 
discussion of investment returns or performance 
is meaningful without also considering the level 
of risk involved. To earn higher returns, you need 
to accept more risk or volatility. So those who are 
bragging about their investing success could have 
a very different risk tolerance or time horizon than 
you, or they may simply be exaggerating their 
results. Either way, you should not take this as an 
indication that your investment portfolio is inferior 
or that you are missing out on something.

(Continued on page 11)

Revisiting The 10 Basic 
Truths About Investing

By Sarah Riopelle, Vice-President and 
Senior Portfolio Manager, RBC Global 
Asset Management

https://www.rbcgam.com/en/ca/learn-plan/investment-basics/ten-basic-truths-about-investing/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/ten-basic-truths-about-investing/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/why-its-important-to-diversify/detail
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4.  Markets go through up and down cycles, but 
they have trended higher over the long term.

Markets do not simply go up in a straight line. They 
experience many ups and downs, driven by a host 
of different factors. Some of these are fairly small 
and are resolved quickly; others are larger and can 
take longer for markets to digest. What is important 
to remember is that downturns have happened 
before, and will happen again, but they are not a 
reason to panic. In the past, markets have always 
recovered and trended higher over the long term.

5.  Markets are unpredictable, so focus on what 
you can control.

Market downturns can be painful, especially when 
they follow a period of strong gains and relatively 
low volatility like we saw in 2021. But you have 
no influence over what the market is doing, so 
in periods like these it’s important to focus on 
what you can control. This includes keeping your 
emotions in check, staying invested and focusing 
on your financial goals. Over the long term, 
investing success has less to do with the ups and 
downs of markets and more to do with how you 
react to that volatility.

6.  What matters isn’t what the market does, 
but what you do in response.

This one is an extension of #5, but it’s worth 
reinforcing. Being aware of how your emotions can 
impact your investment decisions during volatile 
periods can help you avoid making poorly timed 
changes to your portfolio (see #2). This is easier 
said than done, even for professional investors. 
Ignoring the short-term noise in markets is key. 
So is sticking to the solid financial plan that you 

put together with your advisor. It’s what you do – or 
rather what you don’t do – during these volatile times 
that can make all the difference.

7.  Volatility decreases the longer you’re invested.
All investments carry some degree of risk. If you want 
to earn a higher return on your investment, you have 
to be willing to accept more risk or volatility. If your 
tolerance for risk is low, then you will have to give 
up some return to achieve that. Understanding this 
relationship is a fundamental part of investing. That 
said, the volatility that comes from taking on more 
risk in your portfolio tends to decrease over time… 
especially if you are invested in a well-diversified 
portfolio (see #1).

8.  The more frequently you check your portfolio, 
the more volatile it will feel.

It has never been easier to get up-to-date 
information on the status of your portfolio. But you 
must also remember that the more often you check 
it, the more volatile it will feel. That is because on 
a day-to-day basis, there is a 50-50 chance that it 
will have a positive or negative return. So watching 
your portfolio every day can lead you to think your 
investments are riskier than they really are. Instead, 
stay focused on your long-term investing goals and 
review your portfolio less frequently. This approach 
can help as the likelihood of seeing a positive return 
increases over time. It reminds me of an old TV ad: 
“Just set it, and forget it”!

Revisiting The 10 Basic Truths About Investing
(Continued from page 10) 

Legal disclaimer: This article is intended as general information only and is not to be relied 
upon as constituting legal, financial or other professional advice. A professional advisor 
should be consulted regarding your specific situation. Information presented is believed 
to be factual and up-to-date but we do not guarantee its accuracy and it should not be 
regarded as a complete analysis of the subjects discussed. All expressions of opinion 
reflect the judgment of the authors as of the date of publication and are subject to change. 
No endorsement of any third parties or their advice, opinions, information, products or 
services is expressly given or implied by Royal Bank of Canada or any of its affiliates.

https://www.rbcgam.com/en/ca/learn-plan/investment-basics/how-to-avoid-emotional-investing/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/how-to-avoid-emotional-investing/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/how-to-avoid-behavioural-bias-as-an-investor/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/how-to-avoid-behavioural-bias-as-an-investor/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/understanding-the-relationship-between-volatility-and-returns/detail
https://www.rbcgam.com/en/ca/learn-plan/investment-basics/understanding-the-relationship-between-volatility-and-returns/detail


  SPRING/SUMMER  •   2022     12
                                                                     www.rbc.com/pensioners    

Smart Budgeting: 7 Meals That Cost Less 
Than a Latte
By Bonny Reichert

Thrifty kitchen habits are more important than ever as food prices skyrocket. 
Here’s how to spend less without sacrificing deliciousness

With grocery prices across Canada skyrocketing, 
thrifty kitchen habits are more important than ever. 
According to Statistics Canada, Canadians paid 8.7 
per cent more for food in stores in March compared 
to a year ago, including 17.8 per cent more for pasta 
and 8.5 percent for dairy and eggs. There’s never 
been a better time to be mindful and deliberate in 
the grocery store, as well as the kitchen.

Still, a little frugality doesn’t have to take the fun 
out of cooking, and there’s no need to deprive 
yourself of deliciousness. Many key ingredients 
often cost less than you’d expect, can be stockpiled 
when you find a good sale and then stretched 
to make several meals. Keep reading for seven 
nutritious, balanced dishes you can put together 
for less than the price of a loaded latte*:

(Continued on page 13)

On certain Monday nights, my sister and I play 
a game. We call it Something from Nothing. The 
rules? Comb through your nearly bare fridge and 
cupboards and see what you can rustle up for 
dinner. “What did you find?” she’ll phone me to ask 
as I stand at the stove stirring a pot of risotto with 
mixed last-legs vegetables.

“You’re not going to believe what I made!” I’ll 
call her to say the next week, as I ladle a soup of 
leftover chicken and pasta in bowls. We come from 
a restaurant-business family, a family in which 
food waste was verboten. Making something from 
nothing is in our blood.

When I became a chef, my natural sense of frugality 
was pushed further. I’ll never forget my chef-
instructor calling me out in front of the whole class 
for failing to run a spatula around a bowl that had 
held choux paste. “That’s a whole extra profiterole 
you wasted!” he roared.

*  per person, approximately. Exact prices will vary depending on 
region and timing.
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1.  Farro with Fried Egg and Crispy Shallots:  
While farro, a high-protein whole grain, cooks in 
water (or chicken stock for more flavour), slice a 
couple of shallots thinly. Heat a few spoonfuls of 
vegetable oil in a skillet to medium. Cook shallots 
to desired crispiness and remove with slotted 
spoon. Fry eggs in shallot oil one or two at time. 
Serve farro in bowls with a drizzle of oil and wine 
vinegar, salt and pepper, one egg per person and 
a few shallots. A handful of arugula is nice, too.

2.  Parmesan Broth with Lemon and Orzo: Create 
a rich veg broth by saving Parmesan rinds until 
you have several (1/2-1 lb.). In a large pot, sear 
a halved onion in oil until lightly coloured. Add 
Parm rinds, a strip of lemon peel, two whole 
cloves of garlic and a 1.5 litres water. Simmer for 
one hour; strain and discard solids. Season broth 
with salt and pepper. Add a big squeeze of lemon 
juice and cooked orzo. Serve with fresh spinach 
on top, if desired.

3.  Tomato Bean Stew: Lightly cook two cloves 
sliced garlic in a glug of olive oil over medium. 
Add 1 can stewed tomatoes, chopped, 1.5 cups 
stock and 1 can drained and rinsed white 
beans (any kind). Simmer 10 mins. Remove one 
Italian sausage from casing and roll meat into 
small balls. Add to pot, along with chopped 
greens such as kale, and cook 10 more mins or 
until done.

5 More Tips

Make it yourself: Pre-seasoned or precooked foods are pricey. Plan ahead and do your own 
marinating, thawing, slicing and chopping.

Watch your waste: Make a list and avoid impulse buys. If you don’t know what you’re doing 
with that cauliflower, it’ll end up in the compost.

Clean your fridge: Like me and my sister, plan to cook from what’s already in your fridge at 
least once a week. Trust me, it’s very satisfying.

Stock up: Meat, in particular, freezes well and one cut or another is always on sale.

Avoid boneless: Boneless, skinless chicken thighs are double the price. It’s easy to take the 
skin and meat off the bone (try YouTube if you’re not sure how) and you’ll have bones for stock.

4.  Tuna Melt: Remember this old stand-by? Dress 
it up with Gruyere cheese and a tomato and feta 
salad to accompany.

5.  Quick Chicken Bolognese: Lightly coat the 
bottom of saucepan with veg oil. Add one pound 
ground chicken. Season and cook until lightly 
brown. Stir in good quality Italian cherry tomato 
sauce and cook over low until fully combined; 
30 mins or so. Add fresh or dried herb, if desired, 
and serve over freshly cooked pasta.

6.  Luxury Spuds: Bake large russet potatoes in 
their skins. Split and serve with an array of 
toppings: shredded cheese, sour cream or 
Greek yogurt, sautéed ground beef or sausage, 
chopped roasted broccolini, etc.

7.  Tofu and Snap Peas: Dry a block of firm tofu with 
kitchen towel. Cut into cubes and season with soy 
and touch of sesame oil. Add a spoonful of veg 
to a non-stick skillet and heat to medium high. 
Clean peas and stir-fry until blistered and brown 
in places – a few minutes. Remove peas, add 
more oil, if needed and fry tofu until crispy. Add 
peas back to pan until just heated. Serve with 
Sriracha and sesame seeds.

Source: Discover and Learn – RBC Royal Bank

Smart Budgeting: 7 Meals That Cost Less Than a Latte
(Continued from page 12) 
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Introducing the
Rogers Preferred Program
for RBC Retirees

Great news for RBC Retirees!
You now have access to the Rogers Preferred Program. As an RBC retiree you are 
now eligible for exclusive offers on phone plans, smart phones, and tablets all on 
Canada’s largest and most reliable 5G network* available through RogersDirect!

Enjoy these amazing offers:

Save on every additional line added, with up to 9 lines per account

Enjoy savings on any smartphone or tablet for $0 down on approved credit,
0% interest with financing on Rogers InfiniteTM plans

Free shipping Canada wide with RogersDirect

Save $25 off monthly on Rogers Infinite plans with no data overage fees

How it works
Book Online to speak with one of our representatives to hear about all the
latest promotional offers! Place your order online or over the phone.
Have Questions? RBC Retirees have access to this offer by contacting
RogersDirect at the dedicated number below.

Contact Us:
Monday - Friday 8:30am-8pm EST

Saturday 10am-3pm

Contact Us:

Tel. 1-844-403-5909 

Email: rdidv@rogersdirect.ca

To Sign Up and Order Online:  

Visit: www.rogersidv.ca 

Register using Company Passcode: 

RBCBYDIDV

Here’s what
to have on

hand:

One (1) proof of affiliation:

• RBC Retiree status
documentation

• Member/Employee #

+

Contact us if you need any
assistance or have
additional questions.
We are here to help!

*See dedicated website for more details. Not available in stores or through customer service.

To schedule a callback with one of 

our representatives,  

scan the QR here

Book Online:


