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Welcome to the Spring/Summer 
2021 issue of Keeping in Touch.  
We truly hope you and your families 
are staying healthy while we wait to 
return to a more normal way of life 
in the not-too-distant future.

In this issue, Dave McKay reports 
on the results of RBC’s 2020 
Employee Giving Campaign.  
We know many RBC pensioners 
generously support this campaign, 
and we salute your contributions to 
our communities across Canada. 

We’ve included a variety of news 
items from RBC in addition to a 
number of Your Stories, which 
we hope you will find of interest.  
We appreciate your submissions 
and look forward to more for the 
next issue.

Just a reminder - the Keeping in 
Touch newsletter is published 
online in May and November, and 
Retirement and In Memoriam 
listings are posted quarterly in 
March, June, September, and 
December.  All current and past 
issues can be accessed at  
rbc.com/pensioners/keeptouch.  

Please remember to send your 
stories or story ideas to us at 
keepingintoucheditor@rbc.com.  
If selected for publication, we’ll help 
edit for presentation and length and 
will not publish anything without 
your final approval.

Happy reading, and please 
stay well! 

The KIT team

A Message  
from the KIT Team

Keeping

Here’s how to 
reach us: 

Keeping in Touch c/o RBC Pension and Benefits 
200 Bay Street North Tower, 11th Floor, Toronto, ON, Canada M5J 2J5

Via internal mail at any RBC branch: transit 7201, e-mail: keepingintoucheditor@rbc.com

Keeping in Touch is published semi-annually for all Canadian pensioners of RBC  
and is available online at rbc.com/pensioners/keeptouch

® Registered trademark of Royal Bank of Canada.
‡  All other trademarks are the property of their respective owner(s).

in Touch

We did this together -  
2020 RBC Employee  
Giving Campaign Results
Dear colleagues, 

I am extremely proud of the way we faced 2020 with resiliency and 
harnessed our passion for community to continue serving those who need 
it most.

With our society’s needs more evident than ever, I was inspired by the 
countless examples of RBCers stepping up to offer support in unique and 
incredible ways. 

Whether it was providing 
support to vulnerable 
populations and contributing to 
important conversations around 
systemic racism and social 
injustice, or raising awareness 
of mental health supports and 
services – you gave your time, 
money, and talents to areas 
hit hardest by the pandemic. 
Your actions reinforce why we continue to enable your choice to give to the 
causes closest to your heart during our Campaign – and year-round. 

It’s with tremendous gratitude that I share that more employees and 
retirees than ever before participated in Learn, Act, or Share activities 
throughout 2020. Because of your efforts, we were able to offer critical 
support to more charities than in any other Campaign in our history.

These results speak to the power of RBCers working together. My sincere 
thanks to our Campaign co-Chairs, Erica Nielsen, Senior Vice President, 
Everyday Banking and Client Growth, Personal & Commercial Banking and 
Trevor Gardner, Head, Global Investment Banking Canada, Capital Markets, 
for their outstanding leadership. 

On behalf of the entire Group Executive, I would like to congratulate 
and thank everyone who participated to make our 2020 Campaign a 
great success. 

Dave McKay
President & Chief Executive Officer

http://www.rbc.com/pensioners/keeptouch
http://www.rbc.com/pensioners/keeptouch
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#1  Governing and 
acting with 
integrity

RBC acted as the 
first Canadian bank 
to release a detailed 
action plan against 

systemic racism, including commitments to enable 
economic growth and wealth creation, invest in the 
future, and redefine inclusive leadership. 

We also continued to champion diversity & inclusion 
by having 42% and 17% of directors who identify as 
women and BIPOC, respectively.

#2  Creating value 
for clients 

RBC supported 
more than 620,000 
clients through 
RBC Client Relief 
programs, providing 

clients impacted by the COVID-19 pandemic with 
both immediate and long-term relief. We have also 
provided payment deferrals for more than $90 billion 
of loans throughout the pandemic.

#3  Creating value 
for communities

RBC contributed 
$142.2 million 
globally through 
cash donations 
and community 

investments in 2020, including support to mitigate 
the economic impact of the COVID-19 pandemic and 
specific supports for the creative community. 

We also provided relief to charitable partners through 
critical support measures, including flexible support 
to help keep operations running while honouring our 
commitments with uninterrupted funding.

#4  Creating value 
for employees  

RBC led as the first 
Canadian bank to 
commit to no job 
losses due to the 
COVID-19 pandemic. 

We also acted quickly to listen, engage and support 
our workforce through a broad range of health, 
safety, and wellness programs – resulting in 91% of 
employees feeling well-supported by RBC.

#5  Creating value 
for the planet

 In 2020, RBC became 
the first financial 
institution in Canada 
to sign a long-term 
renewable energy 

Power Purchase Agreement. 

Earlier this year, RBC updated its goals and 
commitments within the RBC Climate Blueprint, 
including a bolder commitment to achieving net-
zero emissions in our lending by 2050 and remaining 
carbon-neutral our own operations.

 Read the 2020 ESG Performance Report

Every day, RBCers around the world put our Purpose – helping clients thrive and communities prosper – into 
action in meaningful ways. But facing the historic uncertainty brought on by the COVID-19 pandemic, we were 
challenged in unimaginable ways throughout 2020.

With no roadmap to work from, RBC continued to make decisions informed by our Purpose, remaining 
committed to the well-being of our employees, clients, communities, and the planet at every step of the 
journey. As a result, we made significant progress in accelerating our broader environmental, social, and 
governance (ESG) commitments and advanced our overarching purpose-driven strategy.

Here are just a few examples of how RBC continued to make a positive difference in the 
places where we live and work throughout 2020:

Despite the COVID-19 pandemic, RBC continues to make 
a positive impact in the places where we live and work

RBC NEWS

https://www.rbc.com/diversity-inclusion/action-plan-against-systemic-racism.html
https://www.rbc.com/diversity-inclusion/action-plan-against-systemic-racism.html
http://www.rbc.com/newsroom/news/2020/20200728-renewal-evergy-ppa.html
http://www.rbc.com/community-sustainability/_assets-custom/pdf/RBC-Climate-Blueprint.pdf
http://www.rbc.com/community-sustainability/_assets-custom/pdf/RBC-Climate-Blueprint.pdf
https://www.rbc.com/community-social-impact/_assets-custom/pdf/2020-ESG-Report.PDF


  SPRING/SUMMER   •   2021     4
                                                                     www.rbc.com/pensioners    

Phishing

Phishing is one of the most common tricks used by 
cybercriminals — not just a bad spelling of “fishing.” 
What is it? How does it trick people? And how do you 
make sure you’re “the one that got away?”

What’s phishing?
Phishing is an email scam. A scammer impersonates a 
person, a company or an organization via email to steal 
your private information.

How does it work?
A phisher sends you an email with a link to click, an 
attached file, or a link to download malware. Clicking 
links can download harmful programs, or take you to 
fake sites (that look legit) to ask you for your personal 
information. Downloading a file in an email may install 
software that harms your devices and steals your info.

How can you identify and avoid phishing?
Here are three questions to ask if you receive an email 
that seems … phishy.
1.  Is this too good to be true? You’ve won a million 

dollars!!! Click this link to claim your cash! While a 
million dollars or a free trip would be nice, if it seems 
too good to be true, don’t click or download anything.

2.  Who sent this — really? Even if the sender’s email 
looks legitimate, it could be faked. If you receive an 
“urgent” email from someone claiming to be a relative 
(or Nigerian prince) ask yourself, “Would my mom 
send an email instead of calling?” or, “How did royalty 
get my email?” Always verify the identity of the email 
sender in-person or with a phone number you already 
know is real, such as one already in your contacts, or 
on the back of your credit card.

3.  Is this email asking for personal details? Your bank, 
credit card company or internet provider will never 
ask for personal information by email. Neither will 
your mom. She’ll call. But you should really call her.

If you receive an email that you think is suspicious, 
don’t click it. If it’s from RBC, ask yourself these 
questions and forward it to phishing@rbc.com — 
then delete it. And here’s how to communicate with  
RBC safely.

Smishing

SMSishing scams start with a text from an impersonator 
trying to get you to believe they’re someone they’re not. 
Here’s how to stay safe.

Smishing (aka SMSishing or SMS Phishing) may sound 
like a made-up word.  It is. SMS (Small Message System) 
+ Phishing = Smishing.  But it’s a common digital scam 
that’s a growing problem. Here’s the deal on smishing.

What’s smishing?
Smishing is a text message scam. SMS (aka text 
messages) + Phishing = Smishing. Cyber criminals try 
to trick you into giving up private information using text 
messages as bait.

How does it work?
Attackers send you a text — claiming to be someone 
or an organization you know — and include a link or 
number to call. This link will go to a phony website, 
download a file, or call a scammer who wants your 
personal or financial information.

How can you identify and avoid smishing?
Take a minute to ask yourself:
1.  Who is this really? Scammers can hijack a phone 

number, or hide the number they’re using by making it 
look like a legitimate one. The safest move: Don’t click 
links in a text and don’t call the number.

2.  Is this normal? If a government department (e.g. CRA, 
Statistics Canada), telecom company, or a financial 
service provider contacts you and you’re not sure 
it’s the real deal, contact them using the information 
provided on official channels. For example, call the 
number on the back of your bank card or credit card, 
or contact the CRA directly via the numbers listed on 
their official website.

3.  Are you being asked for sensitive information? Or 
money? If you actually win a grand prize, they won’t 
text you to pay the taxes. Your real high school 
sweetheart wouldn’t ask for your SIN. And you 
shouldn’t reset your username/password because a 
text told you to.

If in doubt, keep yourself safe from smishing and delete 
the message. Stay informed about any new or ongoing 
scams by checking RBC Current Scam Alerts.

Sources: 
https://discover.rbcroyalbank.com/take-2-minutes-phishing/
https://discover.rbcroyalbank.com/take-2-minutes-smishing/

RBC NEWS

A 4 Minute Fraud Review
Protect Yourself from Phishing and Smishing 
Phishing email scams and SMSishing scams are common tricks used by 
cybercriminals. What it means and how to stay safe — in four minutes or less.

https://www.rbc.com/cyber-security/how-rbc-keeps-you-safe/index.html
https://www.rbc.com/cyber-security/how-rbc-keeps-you-safe/index.html
https://www.rbc.com/cyber-security/alerts/index.html#:%7E:text=a%20suspicious%20message%3A-,If%20you%20receive%20a%20suspicious%20email%20appearing%20to%20come%20from,one%20listed%20on%20their%20website
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Canadians aged 55-75 able 
to accumulate more savings 
but are also providing 
variety of financial support 
during the pandemic

While the majority of older Canadians say that 
their finances have not been significantly impacted 
negatively by COVID-19 (69 per cent), the pandemic 
has led to them re-evaluate how they save, invest 
and even spend their money, according to a recent 
RBC Insurance study. When it comes to spending, 
Canadians aged 55 to 75 have been providing financial 
support in various ways, by helping family/friends 
in need (39 per cent), increasing commitments to a 
family legacy (31 per cent) and to charitable giving  
(28 per cent). 

The poll also revealed that one-in-five older 
Canadians (21 per cent) have had to dip into their 
retirement funds in order to pay for everyday 
expenses, rising to 30 per cent for those with a 
household income less than $40k. Moreover, a third 
(36 per cent) say they are not on track with their 
financial goals, and a similar proportion (33 per cent) 
say that the pandemic has left them feeling less 
confident that they’ll have enough money throughout 
their retirement to be able to afford the lifestyle they 
would like to lead.

“We know that the uncertainties of the pandemic 
have impacted Canadians in a variety of ways and we 
wanted to further explore how financial fluctuations 
may have affected those who are nearing retirement, 
or have recently retired,” said Selene Soo, Director, 
Wealth Insurance, RBC Insurance. “Understanding 
the needs of Canadians during the pandemic helps us 
understand how to best support our clients during a 
challenging time.” 

How Canadians are re-evaluating the way they 
save and invest: 

Half (50 per cent) of older Canadians have been 
able to save more money since the start of the 
pandemic, rising to 59 per cent among those who use 
a financial planner. In fact, the study found 45 per 
cent are accumulating savings that were earmarked 

for vacation or entertainment, and holding them for 
future entertainment spending (55 per cent), investing 
(29 per cent), and to pay down debt (18 per cent).

Two-in-three (64 per cent) say they’re on track with 
their financial goals for retirement, while one-in-three 
(36 per cent) are not. Many are also looking to make 
changes to their financial portfolio, where two-in-
three (66 per cent) are interested in safer investment 
options that guarantees income.

What’s more is 20 per cent of older Canadians who 
worked with a financial planner are more confident 
that they’ll have enough money to last throughout 
their retirement, whereas only 11 per cent of those 
who never worked with a financial planner feel 
confident. The primary reasons older Canadians 
work with a financial planner include receiving 
financial advice, help in planning for their future and 
retirement, and the ability to follow/manage their 
investments.

“As Canadians approach retirement, financial needs 
and goals begin to change including the way we invest 
our savings,” adds Soo. “Although it’s beneficial to 
take a proactive role and doing your own research 
on investment tools, speaking with a professional 
like a financial planner or insurance advisor can help 
protect the money you’ve worked so hard to save. 
This can help ensure you have enough income to last 
during retirement or leave a legacy.”

In this climate of uncertainty, many are looking to 
make other tweaks to their portfolio, including new 
strategies to help their money last through retirement 
(57 per cent), and adjusting their portfolios and risk 
tolerance (30 per cent).

(Continued on page 5)

RBC NEWS
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By Khalil Sivjee, MD, FCCP, FRCPC
RBC Chief Medical Director, RBC  
Cleveland Clinic Canada

Staying Hopeful: 
Looking beyond 
the pandemic 

I recently read an article in a major newspaper that 
compared bad news coverage versus good news.  
You guessed it – coverage of negative stories tends 
to outnumber good news.  So I try to stay away from 
focusing on the bad news as much as I can and balance it 
out with the good news.  

And I continue to be hopeful – and I ask you to be hopeful 
- even though it is not always easy based on the daily 
torrent of news.    

As we look forward to returning to a more normal life, 
it is very important to pick up and resume the routine 
preventive care and health maintenance that we may 
have put off over the past year. As soon as it is reasonably 
possible, I encourage you to please speak with your 
doctor to book not only your regular checkups but also 
to arrange your routine colonoscopies, mammography, 
cardiac tests, and other health maintenance preventions 
that were disrupted.  Let’s make it a priority to do these 
things in 2021 if we can. 

Without question, the pandemic has taken a tremendous 
toll - not just on the healthcare system but on our mental 
health and our sense of well-being.  One good way to 
start promoting our recovery is to reach out to others, 
including those you may not have spoken with for a while. 
Ask them how they’re doing - physically and mentally - 
and connect in a meaningful way with people as best as 
you can in 2021. 

Importantly, please eat right, and get plenty of sleep 
and exercise.  And if you haven’t already done so, please 
consider getting vaccinated - with any approved vaccine 
you are offered - as soon as it’s offered to you.  This 
pandemic has taught us that we are all in this together.

Dr. K

About the RBC Insurance Study

These are some of the findings of an Ipsos poll 
conducted between January 15 and 17, 2021, on 
behalf of RBC Insurance. For this survey, a sample 
of 1,000 Canadians aged 55-75 was interviewed 
online. Quotas and weighting were employed to 
ensure that the sample’s composition reflects that 
of the Canadian population according to census 
parameters. The precision of Ipsos online polls is 
measured using a credibility interval. In this case, 
the poll is accurate to within ± 3.5 percentage 
points, 19 times out of 20, had all Canadians aged 
55-75 been polled. The credibility interval will be 
wider among subsets of the population.

When it comes to saving for retirement, 
Canadians should consider the following to help 
protect, grow and preserve their money:

• Consider investing in products such as 
Segregated Funds including Guaranteed 
Investment Funds (GIFs) that offer unique 
benefits that can help you reach your 
retirement income. Seg funds helps your money 
grow while providing a guarantee to keep your 
original investment safe and provides unique 
benefits for estate planning. 

• Look at different investment options to help 
during retirement such as Annuities that 
provide a predictable income stream for as 
long as you live, regardless of whether financial 
markets rise or fall. 

• Speak to a financial planner or insurance 
advisor to discuss options and ensure you’re 
on track to meet your long-term financial goals. 

Dr. K

Canadians aged 55-75 able to 
accumulate more savings but are also 
providing variety of financial support 
during the pandemic (continued from page 4)

RBC NEWS

https://www.rbcinsurance.com/segregated-funds/index.html
https://www.rbcinsurance.com/annuities/index.html
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Friday, November 27, 2020 was 
a bitter-sweet day as Wayne 
Brakeboer officially retired 
from his role as community 
manager at RBC Royal Bank of 
Canada in Bradford, ON.

Wayne has been the face of 
RBC in Bradford for nine years 
and has worked at many RBC 
branches across Ontario over 
the past 38 years including 
Markham, Tillsonburg, St. 
Catharines, Burlington, Barrie, 
and Newmarket.

Laurie Brakeboer, Wayne’s wife, wanted to do 
something special for him to commemorate his years 
at RBC, but with Covid cases on the rise, Laurie and 
the RBC team were unable to have any formal parties.

Instead, Laurie decided to celebrate by having the 
staff at RBC wear one of Wayne’s ties on his last day. 
All employees participated in the fun, each sporting 
one of the many exciting (and silly) ties owned 
by Wayne.

Over the years, Wayne has not only represented 
RBC but has been a great community advocate 
and volunteer.

Wayne has won numerous awards with RBC and even 
won a free cruise to the Bahamas from the company 
in 1992. He has been a repeat winner internally with 
RBC for his ability to work in partnership with the 
community and other sectors of the business.

He was recognized with the Community Leader Award 
in October 2019 for his volunteerism, helping many 
local non-profit organizations such as the Helping 
Hand Food Bank, Scanlon Creek Conservation Area, 
and Bradford CHATS (Community & Home Assistance 
to Seniors) where he currently sits on the board.

Wayne has been a mentor for new RBC employees 
and teaching sessions on financial literacy in local 
elementary and high schools.

He was a Bradford Board of 
Trade director for a couple 
of years and is the president 
of the York Curling Club in 
Newmarket-Aurora-East 
Gwillimbury. 

He has been happily married 
for 34 years and has three 
grown sons, and one grand-
daughter, which Wayne 
shared is part of his reason 
for retiring.

Laurie wanted to do 
something a little extra for 

Wayne’s retirement, so she organized a surprise “clap 
out” for him Friday afternoon. Wayne was shocked to 
see a parking lot full of friends, family, neighbours and 
colleagues holding ’Good Luck’ and ’Congratulations’ 
signs as he exited the RBC building on Friday.

A red carpet was rolled out for his exit as everyone 
clapped and cheered from a distance. Wayne held his 
granddaughter in his arms as he went around reading 
all the personalized signs and thanked everyone for 
their praise and recognition.

“Thank you for your valuable contributions to the 
community and your unsurpassed commitment to 
the citizens of Bradford West Gwillimbury through 
your work at RBC,” shared Mayor Rob Keffer on 
behalf of himself and members of town council. “Your 
exemplary 38-year career is a milestone and serves as 
a model of dedication to your branch, your staff, and 
your community.”

“Wayne was one of the best managers I had during 
my 33-years with RBC. He will be missed but knowing 
Wayne, he will continue to do something and will 
keep in touch with many of his loyal employees and 
customers,” said former colleague Donna Cook.

(Continued on page 8)

Editor’s Note:  During the past year, the pandemic has curtailed many activities we used to take for granted.  However, 
finding new and creative ways to do things has become part of our ever-changing “normal”.  An example of this recently 
appeared in Bradford Today, an online news and information website in Ontario.  It was such a heartwarming story we 
wanted to share it with you and we thank Bradford Today and the author Jackie Kozak for giving us permission to so.

A Retirement Celebration – Pandemic Style 
By Jackie Kozak, Bradford Today

Wayne and Laurie Brakeboer celebrated Wayne’s 
last day as Community Manager at RBC Bradford. 
JackieKozak/BradfordToday.

YOUR STORIES
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Giving back:  A life of 
feeding the hungry
Indira Somaia retired from her job as 
an executive assistant at RBC in 2005.  
But she didn’t retire from her life of 
community service, especially helping to 
alleviate hunger for those less fortunate.

While still working at RBC, she assisted 
in raising over 10,000 pounds of food for 
people in need. 

Following her retirement, Indira joined 
a seniors group in Mississauga, ON and 
remained active serving at various times on the executive, 
entertaining seniors and continued to volunteer for food 
drives over the years.

In 2020, the COVID-19 pandemic made the need for food 
for those in need more important than ever. 

“It was COVID time and I kept 
hearing about hunger in the 
community as many people were 
out of work due to the pandemic 
and had no savings,” said Indira.  

“When I went to bed at night, 
I could feel the pain of those in 
need; hungry babies, children, 
parents and seniors.  I was 
disturbed with that thought and 
in my heart I knew I had to do 
another Food Drive.  I had no 
goal in terms of how much food 
I would collect, other than every 
pound of food meant one less 
person would be hungry.”

So last September/October, Indira, with the help of her 
seniors group, organized a Food Drive for the Food Bank 
of Mississauga.  Indira also engaged many people she 
knew in the community, plus friends and family from out of 
town and overseas who donated towards this noble cause.  

As a result of Indira’s efforts, the Food Drive resulted in 
the donation of 8,200 pounds of food and baby products 
to Food Bank.

Thank you Indira for your compassion and 
inspiring others.

Assistant Branch Manager Jacki Kerr, who has 
worked with Wayne off and on over the last 
20 years, shares, “Wayne loves family [and] 
loves representing the bank and community. He 
takes pride in all that we do in the community… 
Bradford and Wayne, they were a good fit.”

Laurie had their two sons who could not attend 
live on video to watch the celebration in the 
RBC parking lot. Their other son Greg and his 
wife Niki and their daughter Brooklyn were able 
to attend the event in person.

Over 50 people showed up in the parking lot of 
RBC Bradford to congratulate Wayne Brakeboer 
(Community Manager of RBC) on his last day at the 
branch. Jackie Kozak/BradfordToday.

A Retirement Celebration – 
Pandemic Style (continued from page 7)

Indira Somaia

Indira Somaia loading 
food drive items.

“When my son showed up inside, I wondered 
what he was doing here,” states Wayne, adding 
that he had no idea there was a surprise. “I am 
so touched! I love this town… I’m so happy to 
have had the opportunity to work in Bradford, 
in this community with these people, and do the 
things we did. I’ll cherish that for the rest of my 
life and take it with me because even if we move 
away, I’ll always be involved… Bradford’s always 
going to be a part of me.”

Laurie shares that Wayne enjoys wood-working 
and will now have more time to “dabble” in 
wood furniture creations now.

“He always wanted to have a woodshop and 
spend more time outdoors – now he can!” 
says Laurie.

Source:  BradfordToday.  For more pictures, 
please click here. 

YOUR STORIES

https://www.bradfordtoday.ca/local-news/wayne-brakeboer-community-manager-of-rbc-bradford-retiring-after-38-years-16-photos-3135234
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It was 1991, and Kari 
Breen had just begun her 
third High School.  That 
was three High schools 
in three cities in two 
Provinces, all within three 
years.   She was well 
accustomed to her father 
Rick Breen’s frequent 
relocations with Royal 
Bank and the upheavals 
a new town and school 
brought to her.  

With all those moves, 
she also realized she 
had no network of family 

or friends to perhaps help her land a summer job, 
so she did what any teenager would do.  Kari asked 
her father Rick, Manager of the Business Center in 
Cambridge, Ontario, if it was possible to arrange an 
interview with someone in the bank, hoping she might 
get to work part-time for the summer. 

Kari reminded her father that all she was asking for 
was an interview, nothing more, just a chance to prove 
herself and her capabilities.  The rest is history. Kari 
was hired on a part-time basis, and for the next year 
she worked in various Cambridge Branches as a CSR.

The following year when Kari began her University 
studies in her home province of Nova Scotia, she was 
enrolled in the bank’s Undergrad Program, with the 
possibility of a full-time job at the completion of her 
studies. Kari was keen on this!

By now, like both her mother and father, Kari was 
hooked on RBC. More than two decades earlier, her 
father Rick had been transferred to Dartmouth, Nova 
Scotia. It was there he found Wendy (who would one 
day be his wife and Kari’s mother) standing behind 
her wicket in Dartmouth Main Branch.  It wasn’t too 
long before Rick and Wendy married and had been 
transferred to Summerside, P.E.I. for a year.  Then it 
was back to N.S to work in New Glasgow Branch for a 
couple of years.   

Wendy had given up her banking career to tend the 
home fires, ensuring all the moves went smoothly and 
that in each new town, they were able to settle well 
into their new environment.  The Breens had become 

a family of four 
and were on the 
move again, this 
time to Sarnia, 
Ontario, followed 
by a stint in Stoney 
Creek and Toronto.

The years rolled 
by, with stops in 
St Catharines, 
Hamilton, Bedford, 
Burlington and 
Cambridge.  In 
what seemed an instant to Rick and Wendy, both 
kids were soon ready to spread their wings at 
University.  Rick’s transfers and relocations continued, 
with various roles in Brantford, Peterborough and 
Hamilton, Ontario.

In 2000 Rick was appointed Regional Vice President- 
Manitoba and Northwestern Ontario, based in 
Winnipeg.  Then it was back to Ontario as Regional VP- 
Lakes Region, from where, after 37 years with RBC, he 
finally hung up his briefcase in 2003.

Meanwhile, Kari 
finished University 
and had been hired 
full-time by RBC. 
Her career, just as 
her father’s had 
done, began to 
bloom.  She worked 
in Cambridge, 
Toronto, 
Mississauga, 
Peterborough, and 
then Mississauga 
again. 

In 2020, exactly 20 years after her father had been 
appointed a Regional Vice President, Kari Breen 
was appointed Regional Vice President - Mortgage 
Specialists, Ontario North and East. 

It had been a long and eventful journey for a couple of 
Father and Daughter Nova Scotians, but it seems they 
and the bank have grown and flourished together.  For 
the Breen- RBC family, The Torch has been passed.

Rick and Wendy Breen, with son Chris, 
and daughter Kari at Rick’s retirement 
in 2003.

Kari and Rick Breen in 1991 
on Kari’s first day of work 
at RBC.

Carrying on the family business By Wendy Breen

Rick and Kari Breen in 2020 on the day 
Kari was appointed RVP. 

YOUR STORIES
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The day it rained  
in the RBC Archive 
By Beth Kirkwood

The Corporate Archive, where I spent 29 years of 
my career, was located at RBC’s Place Ville Marie 
Headquarters in Montreal, before moving to Toronto 
in 2000.  

In the late 1980s, we shared office space with the 
bank’s library, with shelves of permanent records in 
humidity and temperature-controlled rooms around 
the perimeter. 

One winter morning, I pushed open the door to the 
library to be greeted by the strong smell of wet paper. 
The library staff early starters assured me, “we 
already checked our space, and it’s not us.” 

I had a sinking feeling that I knew exactly what was 
causing the odour. I rushed to unlock the archive 
storage area, winter boots and coat still on. I found 
no issues in the first room, but the smell was stronger, 
and I could hear dripping water. As I rushed towards 
the room that held the bank’s oldest paper records 
(dating back to 1818), my heart sank. Sure enough, 
water was raining down on the corporate records! 

A hot water pipe had burst on the floor below; rising 
steam hit the cooler air in the temperature-controlled 
room, and rain formed. There was ankle-deep water 
on the floor, it was hot and steamy, and the smell of 
wet paper was overwhelming! 

I ran out to the office and called building 
management, ditching my coat along the way. My 
archive colleagues had arrived, and with boots 
on, we formed a line from the back storage room, 
through the main room and out to the office area. Our 
colleagues from the library, building management 
and maintenance quickly joined us, passing boxes of 
records from hand to hand and stacking them around 
the perimeter of the archive office. I will never forget 
the picture of librarians in their skirts and the head of 
building management wading through the water in his 
suit and tie extracting boxes in very humid conditions. 
We were all soaked! 

We quickly emptied the room of all records. Luckily, 
the archive used metal shelving, and the top shelves 
formed a ‘roof’ over the boxes, and the bottom 
shelves were elevated. While over 1000 box faces were 
soaked and had to be replaced, the records inside 
were dry except for the corners in one or two boxes of 
records. No records were lost or damaged. 

As fate would have it, historian and author Duncan 
McDowall arrived shortly afterwards with Dr. Ed 
Neufeld, the bank’s chief economist and executive 
vice president, for a pre-scheduled tour of the archive. 
They arrived smack in the middle of stacks of wet 
boxes and controlled chaos. Thankfully, Duncan was 
not deterred and went on write Quick to the Frontier, a 
wonderful book about RBC’s corporate history. 

Today, RBC’s Archive uses waterproof and fireproof 
cabinets for safekeeping corporate records, in 
addition to microfilming and imaging to protect high-
use records.

Beth Kirkwood was an Archivist at RBC for 29 years 
until her retirement in 2017.  Today, as an Ottawa-
based consultant, she continues to provide advice 
and works with clients to establish data governance 
framework, policies, procedures and taxonomies 
to ensure that data/records are secure, auditable, 
reliable and accessible.

YOUR STORIES
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RBC Retirees 
on Facebook 
The private Facebook group for RBC retirees 
continues to grow, with over 2,300 members. 
The Facebook group provides a forum for RBC 
retirees to share memories and pictures about 
RBC, including stories about RBC employment, 
RBC history, events, co-workers and post-RBC 
activity. Any retirement-related information is 
also on topic. 

According to the group’s page, there are two 
ways to join. Retirees can request membership 
if your Facebook profile shows you are a 
former RBC employee, and you correctly 
answer three questions to confirm eligibility. 
If invited to join by an existing member, your 
approval is automatic. 

For more information about the RBC Retirees 
Facebook group, please check out https://www.
facebook.com/groups/247261009880101/  

Editor’s Note: The RBC Retirees Facebook 
group is not affiliated with RBC  

or Keeping in Touch.

FROM THE MAILBOX

From the Mailbox
Dear Keeping in Touch,

I have been looking for  

information on employee  

banking fees and other  

discounts for pensioners.    

Can you help me?

Thank you

An RBC Pensioner

Response from the  
Keeping in Touch Team

We referred your question to RBC and received 
the following response.

If you retired as a member of the RBC Pension 
Program and are also eligible to participate 
in the Retiree FlexBenefits Program, you will 
continue to maintain staff banking privileges.

We also referred your question to RBC 
Insurance and received the following response.

If you are eligible for staff banking privileges 
(see criteria above), you may also qualify for a 
preferred rate on auto and home insurance and 
additional discounts based on eligibility.  

We invite RBC pensioners to call our special 
RBC Employee & Retirees line at 1-800-769-2528 
for more information on their renewal and 
existing coverage.

For these and other discounts available to 
RBC retirees and pensioners, please check 
out Discounts for Retirees - RBC   
[http://rbc.com/pensioners/discounts.html]

We want to hear Your Stories. 

Do you have a story or idea that 
might be of interest to your fellow 

retirees? Post-retirement jobs, 
hobbies, volunteer activities, 

or other experiences – to name 
just a few. If you have a story 

or idea about you or somebody 
you know, please send it to us at 
keepingintoucheditor@ rbc.com, 

and we’ll be in touch with you.

https://www.facebook.com/groups/247261009880101/
https://www.facebook.com/groups/247261009880101/
http://rbc.com/pensioners/discounts.html
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Stay Connected to
Your Retirement
Benefits

From benefits plan updates to exclusive offers, RBC makes it easy to stay informed on everything 
related to your retirement.

Please be sure to save the following resources for future reference—and don’t forget to notify 
us of any changes to your contact information. You can call the Human Resources Service 
Centre at 1-800-545-2555 or send an email to hrscpensions@rbc.com to update your information.

1. My Pension and Benefits Portal
This site gives you easy access to your defined benefit pension plan information. You can view your annual 
defined benefit pension plan statements, update your address online, and more. Visit 
service.royalbank.com/rbc100 and enter the same Log In information you used to access your DB pension 
portal as an active member to get started. If you can’t remember your log in information, just follow the online 
prompts.

2. Pensioners Website
This site contains a wealth of information, such as quick links to RBC retiree benefit booklets and forms, 
Frequently Asked Questions about RBC pension and benefit programs, important notices, and exclusive 
offers and discounts for RBC retirees. Visit rbc.com/pensioners/index.html to learn more. 

3. Keeping in Touch Newsletter
Be sure to check out this newsletter posted on the pensioners site mentioned above. It offers the latest RBC 
business news, profiles on fellow pensioners, product developments, Retirements and In Memoriam listings, 
as well as information regarding your pension plan. The newsletter can be found here: 
rbc.com/pensioners/keeptouch/index.html

4. Pensioners Clubs/Associations
As a retiree, staying social is key. The associations listed on the reverse send out periodic communications 
advising of upcoming retiree events or sharing stories of interest. Please contact the representative in your
area to be added to their distribution list.

4 Key Resources for RBC Retirees

Pensioners Clubs/Associations

British Columbia
Central & North Vancouver Island
Contact: Lorraine Krall
Email: rbccnipensioners@gmail.com
Phone: 250-758-5364

Lower Mainland
Contact: Dave Lawson
Email: davelawson45@gmail.com
Phone: 604-929-9858

Okanagan
Contact: Audrey Mckay
Email: rbcokanaganpensioners@gmail.com
Phone: 250-707-1770

Victoria
Contact: Pat Hannah
Email: rbcvictoriapensioners@gmail.com
Phone: 250-592-3202; 250-216-2705

Kamloops & Interior
Contact: Sandra Dever
Email: grammydever@hotmail.ca
Phone: 250-319-9761

Northern BC
Contact: Marion Bartlett
Email: rbcnorthernbcretirees@gmail.com
Phone: 250 964 4696

Alberta
Alberta North
(addresses from North of Red Deer)
Contact: rbcabnorthpensioners@shaw.ca

Alberta South
Contact: rbcabsouthpensioners@gmail.com

Manitoba
RBC Pensioners Club - Manitoba
Contact: Roger Norberg
Email: roger.norberg@rbc.com
Phone: 204-988-5773

Saskatchewan
Saskatchewan South (Regina)
Contact: Shelley Patterson, Brian Cobb
Email: shellpatt@icloud.com; briancobb@sasktel.net

Ontario
Royal Bank Pensioners Durham
and District Ontario
Contact: Garry Gerber
Email: ggerber@sympatico.ca

The Royal Bank Pensioners –
Kingston and Area
Contact: Gary Cruise
Email: gary.cruise6118@gmail.com
Phone: 613-767-4624 

Quebec
RBC Pensioners Club (Quebec)
http://www.retraitesrbcpensioners.ca/ 
Email: retraitesrbcpensioners@gmail.com
Phone: 514-874-7771

Atlantic Canada
RBC Pensioners Club Atlantic
Contact: Lois Bowser 
Email: bowserlois@ns.sympatico.ca
Phone: 902-455-2094

From benefits plans updates to exclusive offers, RBC makes it easy to stay informed on 
everything related to your retirement.

Please be sure to notify us of any changes to your contact information.  You can call the 
Human Resources Service Centre at 1-800-545-2555 or send an email to hrscpensions@rbc.com 
to update your information.

4 Key Resources for RBC Retirees

1. My Pension and Benefits Portal
This site gives you easy access to your defined benefit pension plan information.  You can view 
your annual defined benefit pension plan statements, update your address online, and more. 
Visit https://service.royalbank.com/rbcdb and enter the same log in information you used to 
access your DB pension portal as an active member to get started.  If you can’t remember your 
log in information, just follow the online prompts.

2. Pensioners Website
This site contains a wealth of information, such as quick links to RBC retiree benefits booklets 
and forms, Frequently Asked Questions about RBC pension and benefits programs, important 
notices, and exclusive offers and discounts for RBC retirees. Visit rbc.com/pensioners to 
learn more.

3. Keeping in Touch
Be sure to check out Keeping in Touch at rbc.com/pensioners/keeptouch on the pensioners 
website above. The Keeping in Touch newsletter provides information of interest to RBC 
pensioners, such as  RBC business news, stories submitted by fellow pensioners, product and 
service enhancements, and information regarding the pension plan.  You will also find a link to 
recent Retirement and In Memoriam listings. 

4. Pensioners Clubs/Associations
As a retiree, staying social is key.  The associations listed at rbc.com/pensioners/associations 
send out periodic communications advising of upcoming retiree events or sharing stories of 
interest.  Please contact the representative in your area to be added to their distribution list.

Stay Connected to 
Your Retirement 
Benefits

https://service.royalbank.com/rbcdb
http://www.rbc.com/pensioners/index.html
http://www.rbc.com/pensioners/keeptouch
http://www.rbc.com/pensioners/associations

