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Helping our communities prosper is core to our Purpose – and comes 
to life throughout the year when RBCers give gifts of their time or 
resources to make an impact across Canada.

Together, RBC raised a landmark total of $23.9 million to support 
more than 4,300 organizations across Canada. By all measures, 
this was our most successful campaign to date.

“Our collective action sends 
a strong message that RBC 
employees and pensioners 
believe in the power of 
community and generating 
positive social change in the 
places where we live and 
work. It is a true reflection 
of living our Purpose and 
the incredible things we can 
accomplish when we work 
together as One RBC” said 
RBC CEO Dave McKay. 

“Our campaign co-chairs – Terri-Lee Weeks, SVP, Personal Savings 
& Investments and Angus Rigby, Managing Director, Commodities, 
Futures & FX Corporate Sales – deserve much credit for the energy 
and passion they shared with us throughout the giving season. 
On behalf of my colleagues on the Group Executive Team and the 
entire organization, I would like to thank them and their cabinet of 
volunteers for inspiring us to care more deeply about the causes and 
organizations close to our hearts.”

Keeping in Touch salutes all RBCers on achieving these incredible 
results – and they should all be rightfully proud of the impact it will 
have for individuals in need. 

 

Our most 
successful RBC 
Employee Giving 
Campaign yet

We know the COVID-19 pandemic is 
impacting people throughout the world in a 
variety of ways, affecting our communities, 
our families, our work and day-to-day lives. 
However, people everywhere are rising to 
meet this challenge head on and we want 
you to know we are thinking of you. Your own 
health and well-being, and of those you love, 
should be your top concern right now.

Like you, we are adjusting to our new reality.  
Given the rapidly evolving situation with the 
COVID-19 outbreak, we have decided it is 
prudent to suspend the physical production 
of the Keeping in Touch newsletter until 
further notice. The reasons are two-fold: 
we want to avoid any potential mail service 
restrictions, and there is a significant lag time 
(6-8 weeks) from the time editorial content is 
finalized until mail delivery. With the current 
situation so rapidly changing, we feel our 
efforts are best directed to maintaining more 
timely and relevant communication via the 
RBC Pensioner’s website at www.rbc.com/
pensioners. And we will continue to publish 
an online version of Keeping in Touch (at 
least twice a year), as well as quarterly 
listings of Retirement and In Memoriam 
announcements. These can be viewed at 
www.rbc.com/pensioners.

In the last issue of KIT, we introduced a new 
feature called Your Stories. Since then, we 
have received many submissions, four of 
which appear in this issue.  

Please continue to send your stories to us at 
keepingintoucheditor@rbc.com. If selected, 
we will help you edit for presentation and 
length and will not publish anything without 
your final approval.

Happy reading and please stay safe.

The KIT team

A Message  
from the KIT Team

Keeping

Here’s how to 
reach us: 

Keeping in Touch Team c/o RBC Pension and Benefits 
200 Bay Street North Tower, 11th Floor, Toronto, ON, Canada M5J 2J5

Via internal mail at any RBC branch: transit 7201, e-mail: keepingintoucheditor@rbc.com

Keeping in Touch is published semi-annually for all Canadian pensioners of RBC  
and is available online at www.rbc.com/pensioners

® Registered trademark of Royal Bank of Canada.
‡  All other trademarks are the property of their respective owner(s).

in Touch

Dave McKay with the 2019 RBC 
Employee Giving Campaign co-chairs, 
Angus Rigby and Terri-Lee Weeks.
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Over the coming weeks, we will begin to see the extent 
of economic damage caused by the pandemic and the 
necessary lockdown of our society. This quarter alone will 
likely see the biggest economic decline any of us have 
witnessed, with job losses and business closings that 
could affect our communities and country long after the 
virus is contained.

In moments like these, it’s natural to think only about the 
immediate challenges, but we also need to think about the 
next stage of recovery, so we don’t lose that opportunity 
when it comes.

Since the onset of the COVID-19 crisis, I’ve talked with 
dozens of clients – from the country’s biggest companies 
to retail mortgage holders – and worked closely with my 
global peers and our governments to understand the 
complexity and risks we’re facing. Many of us are now 
recognizing we are unlikely to see a V-shaped economic 
recovery, as we were hoping just a few weeks ago, and 
will need to work hard in the coming months to bend the 
downward curve back to a narrow U.

It won’t be easy. Even if social restrictions are largely 
gone by summer, the economic scar tissue will remain 
and take time to heal. To its credit, the federal government 
has put together critical relief packages, worth more than 
$100-billion, and more will be needed from Ottawa and 
our provinces.

Now it’s time to execute, without a moment to lose. Over 
the coming days, we need to pull together as Team 
Canada to get these historic commitments to owner-
operators, innovators, social entrepreneurs and families 
in every corner of the country and the economy. Many 
companies have just days left to keep their payrolls intact. 
Many families will struggle to make ends meet in the 
coming months.

The purpose of these historic investments, though, is 
about more than surviving today; it’s about shaping 
the economy of tomorrow. And that means moving 
from defence to offence, as the best Team Canada 
always does.

To make that shift, we need to think about the next normal, 
as there won’t be an old normal to return to. Global 
trade migration is not likely to go back to the old model. 

International movement won’t press a “resume” button any 
time soon. Shoppers, diners and tourists may choose to 
stay away from each other for a while. Even the sharing of 
technologies and innovations may not flow again like they 
did only a few months ago.

For a relatively small country such as Canada, which has 
benefited in so many ways from an open world, those are 
significant challenges. That doesn’t mean we should give 
up on globalization. But it does mean we need to think, 
for the first time in decades, about how to be more self-
reliant in the areas that matter most to our competitiveness 
and prosperity.

Here are some of the tools we have to do that:

Capital
Canada has a strong balance sheet, one of the world’s 
best. The federal government is starting to leverage it 
more ambitiously and will need to continue to do so, which 
means Canadians need to be comfortable assuming 
more collective debt. We also have many of the world’s 
strongest banks, insurance companies and pension plans, 
each with good, well-regulated balance sheets that can 
be harnessed for our economic recovery. Canadians have 
worked hard since the global financial crisis of 2008 and 
2009 to strengthen those foundations and to preserve and 
protect capital; now is the time to get that capital to work 
and invest in the entrepreneurs and innovators who can 
build the markets and supply chains of tomorrow.

Trade
We’ve been able to take for granted the free flow of 
critical supplies, from medical equipment and drugs to 
food and agriculture products. That may not be so true in 
the next normal. Our governments, leading enterprises 
and academic institutions need to determine how to best 
develop and protect more resilient Canadian supply 
chains. Of course, a more self-reliant Canada could 
become a more expensive Canada, as we don’t have a 
significant domestic market. We’ll need the best of our 
innovators to develop and apply technologies to drive the 
next generation of productivity gains, and with it a new 
Canadian competitiveness.

(Continued on page 4)

How to make Canada a more self-reliant country 
in the aftermath of the coronavirus pandemic
Canadians have worked together to flatten the coronavirus curve. We need to 
do the same to bend the economic curve back in our favour.
By Dave McKay
April 7, 2020
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Technology
The crisis has given many organizations the chance to 
see how to work differently, and connect with customers 
differently. If we harness new technologies across all 
sectors – including government – we can accelerate our 
shift to a more competitive and inclusive economy. And we 
can ensure these technologies help us better prepare for 
future public-health challenges. It’s not just organizations 
that need to evolve, though. Using its balance sheet, 
Canada has the chance to invest in the next generation 
of infrastructure – satellite-driven rural broadband, for 
instance, and smart cities – that will foster more ingenuity, 
resilient communities and secure livelihoods. We need 
to see the coming recovery as a digitally driven recovery, 
powered by data and engineered by Canadians with skills 
to take on the 2020s.

Skills
To make this shift, we need to transform the way we learn 
and train, so our companies and communities are better 
equipped for a new paradigm of disruption. Through 
Royal Bank of Canada’s $500-million Future Launch 
commitment and Humans Wanted research series, we’ve 
spent the past few years engaging employers, educators 
and students to focus on the future of work. Our schools, 
colleges and universities have responded with important 
strides that make Canada’s education system among the 
world’s best. But if we’re teaching and learning after this 
crisis as we did before, we will have failed.

Youth
Unfortunately, a new generation of Canadians will be 
bearing the economic scars of the COVID-19 crisis here 
for many years. If we get behind them now, they can help 
lead the recovery and the rebuild. As a digitally savvy 
generation, they’ve been fast to adapt to this new normal. 
It’s why RBC has committed to keeping the close to 1,400 
students we offered summer jobs to, even though some 
won’t have workplaces on Day 1. That’s okay. Most will be 
working from home and help us reimagine all we can build 
together. They are the future; they can help take us there.

Over these trying and tumultuous months of this crisis, 
I’ve been inspired by RBC’s 85,000 employees who have 
transitioned a global operating system with remarkably 
little disruption. Beyond just doing things differently, I see 
us doing things better, which will be critical to ensuring a 
successful recovery that accelerates into a vastly changed 
world. That’s why I’ve asked every one of our leaders 
to keep notes on what they’re learning and how they’re 
thinking about the next normal.

Disclaimer

This article is intended as general information only and is not to be relied upon 
as constituting legal, financial or other professional advice. A professional advisor 
should be consulted regarding your specific situation. Information presented 
is believed to be factual and up-to-date but we do not guarantee its accuracy 
and it should not be regarded as a complete analysis of the subjects discussed. 
All expressions of opinion reflect the judgment of the authors as of the date of 
publication and are subject to change. No endorsement of any third parties or their 
advice, opinions, information, products or services is expressly given or implied by 
Royal Bank of Canada or any of its affiliates

How to make Canada a more self-reliant country in the aftermath of the coronavirus pandemic
(Continued from page 3)

I’ve stressed to them two words: speed and scale. We 
need those twin forces to drive our business forward. We 
need them in public policy, too, to develop solutions at the 
speed of our shared problems and to ensure solutions get 
to a scale we’re seeing elsewhere in the world.

Over the coming weeks, we will need to move faster than 
we may be comfortable with and strive for a scale that’s 
bold and ambitious. We’ll also need to keep pace, even as 
we’re confronted by questions that give us pause about 
how we can collectively move from crisis to recovery.

We will need to lay out plans for re-engagement, to 
determine which parts of society can open up first and 
how we can approach that narrow door without sparking a 
social stampede.

We will need to invest aggressively in mass testing for 
COVID-19 and adopt new approaches to monitoring, to 
better understand where the virus is and how best and 
most humanely to contain it.

We will need to protect all Canadians as we come to grips 
with the prospect of co-existing with the virus, domestically 
and globally, before a vaccine or effective treatment is 
developed and produced at scale.

How we respond to those questions and work together in 
the weeks ahead will be remembered for years. How we 
rebuild from there will be remembered for generations.

We know this crisis is already different and deeper than 
anything we’ve seen. We should also know it can be the 
beginning of a new economic chapter for Canada, one that 
allows us to thrive and prosper in a digital age.

We’ll need to work together – something Canadians are 
good at, even under stress. We’ll need to think about 
offence as well as defence. And we’ll need to see this not 
only as Canada’s challenge but also Canada’s moment.

That can be our next normal.

This article originally appeared in the Globe and Mail.

Dave McKay is President and CEO of RBC, Canada’s biggest 
bank, and one of the largest in the world based on market 
capitalization. Dave is credited with helping transform the 
bank’s retail division and introduce new technology that 
has enabled RBC to adapt and evolve to rapidly-changing 
consumer demands.
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For love…and money: Financial 
chemistry helps create winning formula 
for long-term romantic relationships
Two-thirds of Canadian couples link financial stability 
to relationship success: RBC poll

Successful long-term commitments 
rely on strong financial 
compatibility as well as romantic 
chemistry, according to the RBC 
2020 Relationships & Money 
Insights Poll. 

The majority of Canadians with 
partners (85%) felt that having 
similar financial goals and habits 
was a prerequisite to their healthy, 
long-term relationships. Four-in-five 
(80%) believed it was important to 
speak with a prospective partner 
about finances before getting 
involved in a serious relationship.

In addition, the vast majority (91%) 
underlined the importance of 
prospective partners thinking along 
the same lines when it comes to 
spending and saving money, with almost two-thirds (62%) 
saying that the state of a potential partner’s finances could 
be a deal-breaker.

Setting clear financial boundaries was also a top priority 
(81%), with over two-thirds (69%) admitting that they 
would not combine their finances with their partner’s 
unless they knew that partner was financially stable.

“When you’re committing to a relationship, you’re 
inviting that special someone into your life, along with 
their finances,” says Sandra Abdool, Regional Financial 
Planning Consultant, RBC Financial Planning. “That’s a 
lot of sharing, and as a couple, it’s important to set clear 
financial boundaries to make sure you’re on the same 
page when it comes to spending, saving and managing 
your money.”

When it comes to fraternizing with your partner about 
your finances, it’s not just about what you say, but how 
often you say it, too. More than three-quarters (77%) of 
Canadians in relationships reported they speak with their 

partners about finances at least 
monthly, to create shared budgets 
(45%), come up with financial 
goals (41%) and save together 
(37%).

“While chemistry certainly counts, 
today’s couples want financial 
chemistry and compatibility, too,” 
adds Abdool. “By having frequent 
and honest conversations about 
your finances, you’re well on your 
way to building a sound financial 
and long-lasting relationship 
together. Then go a step further – 
take time to do a reality check with 
a financial planner who can offer 
an outside perspective on financial 
compatibility.”

Here are tips from RBC to help 
Canadian couples stay on the same page and reach 
their financial and life goals together:

Find the budget that’s right for you: Discussing 
finances and setting clear financial goals and boundaries 
are important for any relationship. By coming up with a 
shared, realistic budget, Canadians can ensure they are 
on track with their partners, while leaving little room for 
surprises down the road

Say “I do” to a shared financial plan: Creating a 
detailed financial plan and sharing this with your partner 
can help you work together to reach shared savings goals. 

Invest for the future: Having a 20-minute conversation 
with a financial planner or advisor – in a bank branch or 
from the convenience of your home or office – can help 
you break the ice with your partner and begin talking 
about your shared financial goals. 

For more detailed information and poll results,  
visit www.rbc.com/newsroom/news/2020/20200213-rbc-
relationship-money-poll.html

More than three-quarters (77%) of 
Canadians in relationships reported 
they speak with their partners about 
finances at least monthly, to create 

shared budgets (45%), come up 
with financial goals (41%) and 

save together (37%).
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Did you know RBC has digitized some 
of its art collection for the enjoyment 

of all? You can see some of RBC’s art 
collection online at www.rbc.com/dms/

enterprise/visual-art/

Discovering RBC’s art 
collection – without 
leaving your home.

Jennifer Tory appointed 
to Order of Canada
On December 28, 2019, Her Excellency the Right 
Honourable Julie Payette, Governor General of 
Canada, announced 120 new appointments to 
the Order of Canada. The new members include 
Jennifer Tory, RBC’s former Chief Administrative 
Officer, who retired on December 31, 2019 after a 
distinguished career spanning 42 years. She was 
named as a Member of the Order (C.M) for her 
commitment to advancing women and minorities 
in the banking industry and for her extensive 
community work.  

Long acknowledged as a leader of diversity and 
inclusion inside and beyond RBC, Jennifer was 
honoured with a Harry Jerome Award in 2013 and 
a Leading Executive Ally Award by Start Proud 
in 2016. For her commitment to championing 
women in business, Jennifer received the 2011 
Catalyst Canada Honour and in recognition of her 
exceptional leadership achievements she was 
inducted into the Women’s Executive Network 
Hall of Fame in 2017.

The Order of Canada honours people who make 
extraordinary contribution to the nation, and since 
its creation in 1967, more than 7,000 people from 
all sectors of society have been invested into 
the Order.  

Keeping in Touch extends congratulations to 
Jennifer on this well-deserved honour and 
our thanks for her many contributions to RBC 
and Canada. 

RBC Masterpiece guests Learning about Contemporary 
Inuit work from Cape Dorest.

Did you know that RBC has been collecting 
artwork since 1929?  

Did you know that RBC’s branches and 
offices across the world are home to more 

than 4,500 pieces of artworks that represent 
many of Canada’s leading contemporary and 

historical artists?

https://www.rbc.com/dms/enterprise/visual-art/
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It’s pretty amazing when you think about it. 

We can stay connected faster and easier than ever before. You’re a click away from family, 
friends and colleagues all around the world.

With so many of us spending more time on social media since the outbreak of COVID-19, it’s 
important to remember how we can engage to create a sense of community and uplift ourselves 
and those around us. Being aware of both the positive and negative effects of social media – 
and tailoring how we use it – is key.

Here are some quick tips on how to make sure you’re using your time on social media in a 
positive way.

Spending more 
time online? 
Some do’s and don’ts 
of social media

Connectivity is key. We’re all working and interacting differently these 
days. If you’re feeling socially isolated, you can follow people that make you 
smile, inform and inspire you.

Take breaks. Too much screen time can affect our mental and 
physical well-being, so be conscious of when to step away.

Think carefully before you act or react. It’s easy for others to 
misinterpret a message, or be provoked to act uncharacteristically.  
Don’t hide behind your screen saying something you wouldn’t say  
in-person. Common sense and good manners will go a long way.

Protect your personal and professional information and 
reputation. Socialize in a way that showcases your best self and 
be careful when sharing private information.

Avoid misinformation. Be mindful of what you expose yourself to.  
Trust credible news sources and experts.

Sharing is not always caring. Topics you aren’t well-versed in  
can lead to awkward exchanges. It’s important to understand  
the topics, communities and cultures you’re engaging in.

Consider these rules of engagement:
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It’s hard to believe that it was only a few months ago that 
the first cases of COVID-19 were recognized in Central 
China. With the number of people now afflicted with the 
virus in the millions, and global quarantines and physical 
distancing measures in place, our lives have changed!  
Our usual social interactions have become video or phone 
chats. Visiting our friends, families, and neighbors has 
been something we can no longer do at the moment. 
We are told if we want to help, to stay home, and avoid all 
non-essential contact with people. We are told not to go to 
parks, and even be mindful of packages that arrive in the 
mail. So we stay home, and we hope and pray for front 
line workers who bravely provide essential services so that 
society can function.  

As this “new normal” way of life goes on, it is important that 
we are prepared both mentally and physically. Many of you 
are likely to be experiencing feelings of frustration, anger, 
sadness, and anxiety driven by the scale and uncertainty 
of the pandemic. While it is important to acknowledge how 
you are feeling, it is equally important to make the decision 
that you will have hope and that you will get through this. 
Hope is a choice and being hopeful is a skill that needs to 
be practiced. To help with this and to maintain an overall 
sense of well-being, health care experts share these tips:

1.  Keep a normal daily routine: While there is a lot you 
cannot control currently, one thing you can control is 
your daily schedule. It is important to set up routines for 
yourself and your family that includes time set aside for 
at least 30 minutes of exercise and pleasure reading.  
Avoid the temptation to stay in your night clothes and 
watch TV or sit in front of a computer for long periods of 
time. Just as your kids or grandkids likely have a limit on 
their “screen time”, so should you.

2.  Socially Connect: Although physical distancing is 
important, we have a great opportunity during this time 
to get closer to others by using technology to connect 
with them. Use your phone, Skype, FaceTime, Zoom 
etc. to reach out to others that you would normally 
visit.  And make it a point to regularly reach out to those 
whom you may not have seen in a while or those who 
live alone. You may be surprised how fun having a cup 
of tea together while you are chatting on the computer 
can actually be.

3.  Exercise every day: This is probably one of the 
MOST important items on this list! There are many 
recommendations and options but think –DAILY—
minimum 30 MINUTES—or minimum 10,000 steps.   
This is good for your heart, your lungs, and your mind.  
If you need fresh exercise ideas look for online links 
to help you. You can keep moving every day while still 
respecting physical distancing recommendations.

4.  Be Grateful: Be grateful for all the positive things in 
your life. Try and end each day by thinking about or 
even writing down something you are grateful for. Your 
family? Your home? Your health? Your pet?

5.  Get better at something: With less time to go out, this 
may be an opportunity to grow in another direction.  
Perhaps during this time at home, you can tackle some 
of the projects piling up at home. Did you always want 
to learn to make bread or learn about art history? Or 
clean out the basement? Or start that herb garden? This 
is also an opportunity to look around us and see who 
needs a helping hand.  

6.  Sleep. Getting enough good quality sleep is crucial at 
this time. Adults typically need 7-8 hours of sleep per 
night while depending on their age, while young children 
need 10 hours per night. Make sure your mind is clear 
when you go to bed and avoid having electronic devices 
in the bedroom.

7.  Meditate: Turn off and tune out. It is important to set 
up limits on all forms of social media, television and 
internet. Now more than ever, it is crucial to have 
some form of mindfulness and relaxation. Remember 
the brain, like any other organ, needs a little rest 
and relaxation!

8.  Seek help if necessary: If you are struggling with 
stress, anxiety or any other concerns, please reach 
out to RBC’s EmployeeCare program, toll-free, 24-7, 
at 1-800-667-3400 (TTY: 1-877-616-4422). You can 
also visit lifeworks.com (username: rbc; password: 
rbccanada)  

Indeed, the world and our lives have been changed for the 
foreseeable future due to COVID-19. But we know we will 
eventually get through it, and hopefully these tips provide 
some useful suggestions on gaining back some control in 
these uncertain times. Remember to stay hopeful and try 
to find ways to use this time to make positive changes. 

Coping with COVID-19
Khalil Sivjee M.D., Chief Medical Officer, RBC 
with Cathy J. Campbell M.D., Family Physician, 
Cleveland Clinic Canada

http://www.lifeworks.com
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Reflections on a 
career:  Who said 
banking is boring?
When I left school, I wanted 
to join the Forestry Service 
in Britain. However, since 
my mother was Secretary to 
a Director of Barclays Bank, 
I was “pushed” into banking 
with them.

I spent two years in a small town just south of 
London, before serving my two years of mandatory 
service in the Royal Air Force. As luck would have 
it, I spent nine months in Hawaii at Hickam Air Force 
Base. After my honourable discharge, I couldn’t face 
small-town banking again, so I joined the Hanover 
Bank in London.

After a couple of years, the novelty of big city life 
wore thin, and I missed the sunshine. So, I crossed 
the road and applied at the Royal Bank, which I knew 
had worldwide branches with a good number in the 
West Indies. I was accepted but told I would never 
work in Canada. A posting to Nassau in the Bahamas 
soon followed in 1962. Workdays were long, but 
weekends were spent on the beach or in some of the 
night clubs!

We all started as Tellers but were accelerated up to 
Department Heads once we “learned the ropes.” I 
was lucky to be appointed as Officer-in-Charge of 
the branch in Lyford Cay, which was a playground 
for the rich and famous. Among the many celebrities 
I met were Burl Ives, Frank Sinatra, the Duke of 
Westminster, and E.P. Taylor, who conceived the 
development. The winters were extremely busy, but 
in the summer, we spent much of the day fishing for 
bonefish off the dock outside the branch.

Another sought after assignment was running some 
of the Out-Island branches, which meant flying to two 
or three islands during the week. In those days, the 

OIC carried a pistol (without any training or a license) 
for protection against possible robberies. Sometimes 
while waiting for a ferry to take us to the next island, 
we passed the time shooting at bottles in the ocean. I 
was not a very good shot!

I spent six great years in Nassau (where I married 
my childhood sweetheart Pat). Then it was off to 
numerous postings around the W.I., including Grand 
Cayman, Freeport Bahamas, Jamaica, Belize and 
St. Croix. After 17 years in the sun, Pat and I moved 
to Montreal in the dead of winter, where I joined the 
International Inspection team. Who said I would never 
work in Canada? This posting was considered one of 
the best at the time – international travel at the bank’s 
expense. Some of the places I visited were Buenos 
Aires, Hong Kong, Singapore, many Caribbean 
islands and Beirut, where I was one of the last to 
leave before the airport closed due to the secular 
fighting. Although unconfirmed, stories circulated that 
some of the bank staff, although friendly during the 
day, donned different uniforms in the evening and 
fought each other.

In 1982 the next move was to Regina. Despite having 
no initial idea where that was, I enjoyed my six 
years as Manager of the International Centre. Then 
downsizing began, and this meant a switch to account 
management and lending and a move to Saskatoon. 
After a couple more years, my next and final transfer 
was to Calgary in the leasing department.

In 1994 I took early retirement and moved to 
Nanaimo. We have never been so happy, although 
it is nice to get away for a while for sunshine during 
the winter!

All in all, it was a fantastic career and anything 
but boring!

Tony Le Grice
Nanaimo, B.C.

Your Stories

Tony and Pat Le Grice
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Travel and 
giving back  
I retired 4 years ago 
after a 40-year career 
with RBC. I am loving 
retirement and now have 
more time to enjoy my 
passion for travel!

Although I’ve had the good 
fortune to have travelled 
extensively in my lifetime, 
it was sometimes difficult 

to find a travel partner. I then learned about Developing 
World Connections (DWC) and discovered an exciting 
way to combine my love for travel and giving back. 
DWC is a not for profit organization that matches 
travelling volunteers with partners in developing 
countries to work together on sustainable projects that 
make a long-lasting difference. 

Projects involve getting your hands dirty - building 
schools, homes, water projects, livelihood centres and 
more - no training or building experience required! I 
have volunteered in Cambodia, Sri Lanka and Kenya 
and am now a team leader, having led my first group 
to Peru last May. It’s not all work - many extracurricular 
activities are planned, like walking and biking tours, 
visiting families in their homes, archaeological sites, 
enjoying folk dance shows and sampling local cuisine.  
At the end of a 2-week project, some volunteers return 
home and some continue their adventure, travelling to 
other nearby countries.

I have found the experiences so incredibly rewarding 
that before I even return home, I’m planning my next 
adventure. Every project ends with some tears of 
sadness to be leaving, but the strong friendships built 
with the locals and fellow volunteers endures! 

The excursions provide transportation to and from the 
airport and worksite, accommodations, 3 daily meals 
during weekdays and bottled water. Travel costs vary 
depending on the location of the project, but generally 
run $2500-2700 plus airfare which is 100% tax 
deductible, including the flights. 

It’s not all work as weekends and evenings are free 
time to explore local attractions and culture. These 
travel adventures are not only ideal for solo travelers, 
but great for couples, friends and families. 

My former coworker and friend, Val Kidd, has travelled 
with me on 2 of these trips and we are planning future 
volunteer trips. 

If you, your friends or family are even a 
little bit interested in DWC, please visit 
developingworldconnections.org or contact me 
at cindylogan@live.ca. I’d be happy to answer all 
your questions. 

Cindy Logan
Kamloops, B.C.

Cindy Logan (R) and Val 
Kidd (L) with school children 
in Peru.

Follow-up - A Lesser Known Anniversary 
In the late 1960’s while working at our Toronto, Yonge & Bloor branch, I had 
the opportunity of getting to know Mr. R.A. (Roy) Fast, who was one of the 
three Royal Bankers posted to Vladivostok, Russia in 1919.  The question 
now is...who was the third man?

M. John Galilee  
Retired – 1993

Editor’s Note: In the last issue of Keeping in Touch, Geoff Styles recounted meeting Norman Allingham, one of the 
three staff members of the Vladivostok branch, shortly after Mr. Allingham retired as the bank’s Representative 
in Chicago in 1957.  We referred Mr. Galilee’s question to RBC’s Corporate Archive, and they were able to 
determine that the third staff member was the branch manager, Mr. D.C. Rea. 

Your Stories (continued)

http://www.developingworldconnections.org
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Foss vs. Ford
The recent academy 
award-winning movie, 
Ford v Ferrari, created an 
opportunity for the Foss 
family to bring to light an 
often-overlooked piece 
of Canadian history.  
You see, the inventor 
of the first successful 
gasoline automobile in 
Canada was not Ford, 
but the lesser known 
George Foote Foss from 
Sherbrooke, Quebec.  
Foss built the Fossmobile 

in 1897, around the same time as Ford invented the 
Quadracycle in the United States.

The story of the Fossmobile may not have the pizzazz 
needed for a blockbuster film plot, but it does deserve 
attention, for its historic relevance. Long before Ford 
was selling automobiles in Canada, the original 
Fossmobile was built by George Foss in a tiny, dusty 
old bicycle repair and machine shop, in Sherbrooke, 
Quebec in 1897. Like the main characters in the 
Ford v Ferrari movie, Foss had vision and personal 
conviction. He enlisted the help of three workmen and 
sought out the Iron Works Company of Sherbrooke 
who helped make the initial castings for the engine 
he designed. He engineered parts from scratch, 
combining his intuition to think outside the box with 
his skills from his machining and bicycle repairs. Foss 
persevered until he had put together something that 
could be driven on the hilly streets of Sherbrooke. It is 
well documented that he drove this invention around 
for four years, well before any other automobiles 
showed up in the area. 

George Foss met Henry Ford on more than 
one occasion, to discuss the notion of building 
automobiles together. Ultimately Foss turned Ford 
down, sensing that the two had different personality 
styles and visions.

George Foss’s grandson, Royal Trust/RBC pensioner 
Ron Foss, has talked with automotive historians and 
sought the help of other potential experts in vintage 

automobile restoration for a very special project. The 
goal is to create a replica of the Fossmobile. There 
are no original drawings, so the tribute automobile 
will be reverse engineered based solely on detailed 
scrutiny of original Fossmobile photos. Ron has 
acquired vintage parts from the era, with a plan to 
build this automobile, replicating parts only when it 
is absolutely necessary. He will provide oversight 
for this process and collaborate with automobile 
historians and experts, 
when necessary. 
Along the way, he 
will document the 
journey while ensuring 
attention to detail. The 
plan is to honour his 
grandfather’s legacy 
and bring to greater 
light this significant 
chapter of Canadian 
history. With its 
completion, this tribute 
automobile will be a 
tangible embodiment of the first gasoline car built in 
Canada. There is a growing interest to showcase the 
completed tribute Fossmobile in classic automobile 
shows, however it will be eventually donated to a 
Canadian museum to enhance historic education for 
future generations.

For more information on this project, please visit  
www.fossmobile.ca/.

Ron Foss
Burlington, ON

Your Stories (continued)

George Foote Foss driving the 
streets and hills of Sherbrooke, 
Quebec, Circa 1897-98.

We want to hear Your Stories.  
If you have a story or idea that 

might be of interest to your fellow 
retirees, please send it to us at 
keepingintoucheditor@rbc.com 
and we’ll be in touch with you.

Ron Foss standing by the 
Fossmobile Monument 
in Sherbrooke, Quebec, 
erected on the 100th 
anniversary of the 
Fossmobile in 1993. 
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Stay Connected to
Your Retirement
Benefits

From benefits plan updates to exclusive offers, RBC makes it easy to stay informed on everything 
related to your retirement.

Please be sure to save the following resources for future reference—and don’t forget to notify 
us of any changes to your contact information. You can call the Human Resources Service 
Centre at 1-800-545-2555 or send an email to hrscpensions@rbc.com to update your information.

1. My Pension and Benefits Portal
This site gives you easy access to your defined benefit pension plan information. You can view your annual 
defined benefit pension plan statements, update your address online, and more. Visit 
service.royalbank.com/rbc100 and enter the same Log In information you used to access your DB pension 
portal as an active member to get started. If you can’t remember your log in information, just follow the online 
prompts.

2. Pensioners Website
This site contains a wealth of information, such as quick links to RBC retiree benefit booklets and forms, 
Frequently Asked Questions about RBC pension and benefit programs, important notices, and exclusive 
offers and discounts for RBC retirees. Visit rbc.com/pensioners/index.html to learn more. 

3. Keeping in Touch Newsletter
Be sure to check out this newsletter posted on the pensioners site mentioned above. It offers the latest RBC 
business news, profiles on fellow pensioners, product developments, Retirements and In Memoriam listings, 
as well as information regarding your pension plan. The newsletter can be found here: 
rbc.com/pensioners/keeptouch/index.html

4. Pensioners Clubs/Associations
As a retiree, staying social is key. The associations listed on the reverse send out periodic communications 
advising of upcoming retiree events or sharing stories of interest. Please contact the representative in your
area to be added to their distribution list.

4 Key Resources for RBC Retirees

Pensioners Clubs/Associations

British Columbia
Central & North Vancouver Island
Contact: Lorraine Krall
Email: rbccnipensioners@gmail.com
Phone: 250-758-5364

Lower Mainland
Contact: Dave Lawson
Email: davelawson45@gmail.com
Phone: 604-929-9858

Okanagan
Contact: Audrey Mckay
Email: rbcokanaganpensioners@gmail.com
Phone: 250-707-1770

Victoria
Contact: Pat Hannah
Email: rbcvictoriapensioners@gmail.com
Phone: 250-592-3202; 250-216-2705

Kamloops & Interior
Contact: Sandra Dever
Email: grammydever@hotmail.ca
Phone: 250-319-9761

Northern BC
Contact: Marion Bartlett
Email: rbcnorthernbcretirees@gmail.com
Phone: 250 964 4696

Alberta
Alberta North
(addresses from North of Red Deer)
Contact: rbcabnorthpensioners@shaw.ca

Alberta South
Contact: rbcabsouthpensioners@gmail.com

Manitoba
RBC Pensioners Club - Manitoba
Contact: Roger Norberg
Email: roger.norberg@rbc.com
Phone: 204-988-5773

Saskatchewan
Saskatchewan South (Regina)
Contact: Shelley Patterson, Brian Cobb
Email: shellpatt@icloud.com; briancobb@sasktel.net

Ontario
Royal Bank Pensioners Durham
and District Ontario
Contact: Garry Gerber
Email: ggerber@sympatico.ca

The Royal Bank Pensioners –
Kingston and Area
Contact: Gary Cruise
Email: gary.cruise6118@gmail.com
Phone: 613-767-4624 

Quebec
RBC Pensioners Club (Quebec)
http://www.retraitesrbcpensioners.ca/ 
Email: retraitesrbcpensioners@gmail.com
Phone: 514-874-7771

Atlantic Canada
RBC Pensioners Club Atlantic
Contact: Lois Bowser 
Email: bowserlois@ns.sympatico.ca
Phone: 902-455-2094

From benefits plan updates to exclusive offers, RBC makes it easy to stay informed on everything 
related to your retirement.

Please be sure to save the following resources for future reference—and don’t forget to 
notify us of any changes to your contact information. You can call the Human Resources 
Service Centre at 1-800-545-2555 or send an email to hrscpensions@rbc.com to update 
your information.

4 Key Resources for RBC Retirees

1. My Pension and Benefits Portal
This site gives you easy access to your defined benefit pension plan information. You can view 
your annual defined benefit pension plan statements, update your address online, and more. 
Visit https://service.royalbank.com/rbcdb and enter the same Log In information you used to access 
your DB pension portal as an active member to get started. If you can’t remember your log in 
information, just follow the online prompts.

2. Pensioners Website
This site contains a wealth of information, such as quick links to RBC retiree benefit booklets and 
forms, Frequently Asked Questions about RBC pension and benefit programs, important notices, 
and exclusive offers and discounts for RBC retirees. Visit rbc.com/pensioners/index.html to 
learn more.

3. Keeping in Touch Newsletter
Be sure to check out this newsletter posted on the pensioners site mentioned above. It offers the 
latest RBC business news, profiles on fellow pensioners, product developments, Retirements and 
In Memoriam listings, as well as information regarding your pension plan. The newsletter can be 
found here: rbc.com/pensioners/keeptouch/index.html

4. Pensioners Clubs/Associations
As a retiree, staying social is key. The associations listed on the reverse send out periodic 
communications advising of upcoming retiree events or sharing stories of interest. Please contact 
the representative in your area to be added to their distribution list.

mailto:hrscpensions@rbc.com
https://service.royalbank.com/rbcdb
http://www.rbc.com/pensioners/index.html
http://www.rbc.com/pensioners/keeptouch/index.html
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Pensioners Clubs/Associations

British Columbia
Central & North Vancouver Island
Contact: Lorraine Krall
Email: rbccnipensioners@gmail.com
Phone: 250-758-5364

Lower Mainland
Contact: Dave Lawson
Email: davelawson45@gmail.com
Phone: 604-929-9858

Okanagan
Contact: Audrey Mckay
Email: rbcokanaganpensioners@gmail.com
Phone: 250-707-1770

Victoria
Contact: Pat Hannah
Email: rbcvictoriapensioners@gmail.com
Phone: 250-592-3202; 250-216-2705

Kamloops & Interior
Contact: Sandra Dever
Email: grammydever@hotmail.ca
Phone: 250-319-9761

Northern BC
Contact: Marion Bartlett
Email: rbcnorthernbcretirees@gmail.com
Phone: 250 964 4696

Alberta
Alberta North
(addresses from North of Red Deer)
Contact: rbcabnorthpensioners@shaw.ca

Alberta South
Contact: rbcabsouthpensioners@gmail.com

Manitoba
RBC Pensioners Club - Manitoba
Contact: Roger Norberg
Email: roger.norberg@rbc.com
Phone: 204-988-5773

Saskatchewan
Saskatchewan South (Regina)
Contact: Shelley Patterson, Brian Cobb
Email: shellpatt@icloud.com; briancobb@sasktel.net

Ontario
Royal Bank Pensioners Durham
and District Ontario
Contact: Garry Gerber
Email: ggerber@sympatico.ca

The Royal Bank Pensioners –
Kingston and Area
Contact: Gary Cruise
Email: gary.cruise6118@gmail.com
Phone: 613-767-4624 

Quebec
RBC Pensioners Club (Quebec)
http://www.retraitesrbcpensioners.ca/ 
Email: retraitesrbcpensioners@gmail.com
Phone: 514-874-7771

Atlantic Canada
RBC Pensioners Club Atlantic
Contact: Lois Bowser 
Email: bowserlois@ns.sympatico.ca
Phone: 902-455-2094

Pensioners Clubs/Associations

British Columbia
Central & North Vancouver Island
Contact: Lorraine Krall
Email: rbccnipensioners@gmail.com
Phone: 250-758-5364

Lower Mainland
Contact: Dave Lawson
Email: davelawson45@gmail.com
Phone: 604-929-9858

Okanagan
Contact: Audrey Mckay
Email: rbcokanaganpensioners@gmail.com
Phone: 250-707-1770

Victoria
Contact: Pat Hannah
Email: rbcvictoriapensioners@gmail.com
Phone: 250-592-3202; 250-216-2705

Kamloops & Interior
Contact: Sandra Dever
Email: grammydever@hotmail.ca
Phone: 250-319-9761

Northern BC
Contact: Marion Bartlett
Email: rbcnorthernbcretirees@gmail.com
Phone: 250 964 4696

Alberta
Alberta North
(addresses from North of Red Deer)
Contact: rbcabnorthpensioners@shaw.ca

Alberta South
Contact: rbcabsouthpensioners@gmail.com

Manitoba
RBC Pensioners Club - Manitoba
Contact: Roger Norberg
Email: roger.norberg@rbc.com
Phone: 204-988-5773

Saskatchewan
Saskatchewan South (Regina)
Contact: Shelley Patterson, Brian Cobb
Email: shellpatt@icloud.com; briancobb@sasktel.net

Ontario
Royal Bank Pensioners Durham
and District Ontario
Contact: Garry Gerber
Email: ggerber@sympatico.ca

The Royal Bank Pensioners –
Kingston and Area
Contact: Gary Cruise
Email: gary.cruise6118@gmail.com
Phone: 613-767-4624 

Quebec
RBC Pensioners Club (Quebec)
http://www.retraitesrbcpensioners.ca/ 
Email: retraitesrbcpensioners@gmail.com
Phone: 514-874-7771

Atlantic Canada
RBC Pensioners Club Atlantic
Contact: Lois Bowser 
Email: bowserlois@ns.sympatico.ca
Phone: 902-455-2094

British Columbia
Central & North Vancouver Island
Contact: Lorraine Krall
Email: rbccnipensioners@gmail.com
Phone: 250-758-5364

Lower Mainland
Contact: Dave Lawson
Email: davelawson45@gmail.com
Phone: 604-929-9858

Okanagan
Contact: Audrey Mckay
Email: rbcokanaganpensioners@gmail.com
Phone: 250-707-1770

Victoria
Contact: Pat Hannah
Email: rbcvictoriapensioners@gmail.com
Phone: 250-592-3202; 250-216-2705

Kamloops & Interior
Contact: Sandra Dever
Email: grammydever@hotmail.ca
Phone: 250-319-9761

Northern BC
Contact: Marion Bartlett
Email: rbcnorthernbcretirees@gmail.com
Phone: 250 964 4696

Alberta
Alberta North
(addresses from North of Red Deer)
Contact: rbcabnorthpensioners@shaw.ca

Alberta South
Contact: rbcabsouthpensioners@gmail.com

Manitoba
RBC Pensioners Club - Manitoba
Contact: Roger Norberg
Email: roger.norberg@rbc.com
Phone: 204-988-5773

Saskatchewan
Saskatchewan South (Regina)
Contact: Shelley Patterson, Brian Cobb
Email: shellpatt@icloud.com; briancobb@sasktel.net

Saskatchewan North (Saskatoon)
Contact: Loretta Simonot
Email: simor@sasktel.net

Ontario
Royal Bank Pensioners Durham
and District Ontario
Contact: Garry Gerber
Email: ggerber@sympatico.ca

The Royal Bank Pensioners –
Kingston and Area
Contact: Gary Cruise
Email: gary.cruise6118@gmail.com
Phone: 613-767-4624

Quebec
RBC Pensioners Club (Quebec)
www.retraitesrbcpensioners.ca/
Email: retraitesrbcpensioners@gmail.com
Phone: 514-874-7771

Atlantic Canada
RBC Pensioners Club Atlantic
Contact: Lois Bowser
Email: bowserlois@ns.sympatico.ca
Phone: 902-455-2094
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Lower Mainland
Contact: Dave Lawson
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Northern BC
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Alberta
Alberta North
(addresses from North of Red Deer)
Contact: rbcabnorthpensioners@shaw.ca

Alberta South
Contact: rbcabsouthpensioners@gmail.com

Manitoba
RBC Pensioners Club - Manitoba
Contact: Roger Norberg
Email: roger.norberg@rbc.com
Phone: 204-988-5773

Saskatchewan
Saskatchewan South (Regina)
Contact: Shelley Patterson, Brian Cobb
Email: shellpatt@icloud.com; briancobb@sasktel.net

Ontario
Royal Bank Pensioners Durham
and District Ontario
Contact: Garry Gerber
Email: ggerber@sympatico.ca

The Royal Bank Pensioners –
Kingston and Area
Contact: Gary Cruise
Email: gary.cruise6118@gmail.com
Phone: 613-767-4624 

Quebec
RBC Pensioners Club (Quebec)
http://www.retraitesrbcpensioners.ca/ 
Email: retraitesrbcpensioners@gmail.com
Phone: 514-874-7771

Atlantic Canada
RBC Pensioners Club Atlantic
Contact: Lois Bowser 
Email: bowserlois@ns.sympatico.ca
Phone: 902-455-2094

http://www.retraitesrbcpensioners.ca/
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