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A Message  
from the KIT Team
Welcome to the Fall/Winter 2021 issue of Keeping 
in Touch. 

We hope you and your families are staying well as we 
finish out 2021 and get ready to welcome a new year!

In this issue, we are pleased to bring you a number 
of articles curated from RBC Royal Bank’s Discover & 
Learn webpage,  We hope you will find these stories 
of interest.  

Also included in this issue is the annual Message 
from the Chair of the Pension Plan Management 
Committee (PPMC). The past 2 years have created 
uncertainty in all aspects of life, including questions 
or concerns about financial security. This report 
provides a positive and reassuring update for RBC 
pension plan members. 

Just a reminder - the Keeping in Touch newsletter  
is published online in May and November.  
Retirement and In Memoriam listings are posted 
quarterly in March, June, September, and December.  
All current and past issues can be accessed at  
rbc.com/pensioners/keeptouch. 

Please remember to send your stories or story ideas 
to us at keepingintoucheditor@rbc.com. 

As 2021 draws to a close, we wish you and your loved 
ones a happy holiday season and a safe and healthy 
New Year.

The KIT team

Keeping

Here’s how to reach us: 

Keeping in Touch c/o RBC Pension and Benefits 
200 Bay Street North Tower, 11th Floor, Toronto, ON, Canada M5J 2J5

Via internal mail at any RBC branch: transit 7201, e-mail: keepingintoucheditor@rbc.com

Keeping in Touch is published semi-annually for all Canadian pensioners of RBC  
and is available online at rbc.com/pensioners/keeptouch

® Registered trademark of Royal Bank of Canada.
‡  All other trademarks are the property of their respective owner(s).

in Touch

RBC Retirees on Facebook 

The private Facebook group for RBC retirees 
continues to grow, with over 2,600 members. 

The Facebook group provides a forum for RBC 
retirees to share memories and pictures about 
RBC, including stories about RBC employment, 
RBC history, events, co-workers and post-RBC 

activity. Any retirement-related information  
is also on topic. 

For more information about the RBC Retirees 
Facebook group, please check out https://www.

facebook.com/groups/247261009880101/ 

Editor’s Note: The RBC Retirees Facebook group 
is not affiliated with RBC or Keeping in Touch.

Legal Disclaimer: All articles and stories appearing in Keeping in Touch are intended as general information only and are not to be relied upon as constituting 
legal, financial or other professional advice. A professional advisor should be consulted regarding your specific situation. Information presented is believed to 
be factual and up-to-date but we do not guarantee its accuracy and it should not be regarded as a complete analysis of the subjects discussed. All expressions 
of opinion reflect the judgment of the authors as of the date of publication and are subject to change. No endorsement of any third parties or their advice, 
opinions, information, products or services is expressly given or implied by Royal Bank of Canada or any of its affiliates.

We want to hear Your Stories 

Do you have a story or idea that might be of 
interest to your fellow retirees? Post-retirement 
jobs, hobbies, volunteer activities, or other 
experiences – to name just a few. 

If you have a story or idea about you or 
somebody you know, please send it to us at 
keepingintoucheditor@rbc.com, and we’ll be in 
touch with you.

https://discover.rbcroyalbank.com/
https://discover.rbcroyalbank.com/
http://www.rbc.com/pensioners/keeptouch
http://www.rbc.com/pensioners/keeptouch
https://www.facebook.com/groups/247261009880101/
https://www.facebook.com/groups/247261009880101/
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If you haven’t travelled to the U.S. since the pandemic 
hit last March, it won’t surprise you to know some 
things have changed. From getting there to finding a 
place to stay to taking part in your favourite activities, 
there are a few extra considerations to keep in mind 
as you plan your trip.

Here are six tips that can help you make the most of 
your U.S. vacation.

1. Know your health must-do’s
Before you leave for your trip south, it’s important 
to know exactly what’s expected from you. When it 
comes to complying with health regulations related 
to COVID-19, Canadians have been faced with an 
evolving set of rules and mandates — both within 
Canada’s borders and beyond.

The Canadian Government Travel site shares the 
most up-to-date information about travel restrictions 
and considerations.

2. Choose a U.S. destination that works for you
One of the great things about the U.S. is the regional 
diversity it offers. You can visit some of the world’s top 
cities, experience the great outdoors in the mountains 
or the desert, or enjoy the sun and sand at the beach.

As you plan your trip south, you’ll want to consider 
your comfort level with your destination. Are you 
at ease in crowds and indoor spaces? Does your 
destination have a vaccination requirement for events 
and restaurants? If you’re going somewhere where 
COVID-19 safety measures are different than at home, 
will you be happy to adapt? Would you be more at 
ease with an outdoor vacation where contact with 
others is minimal? Determining what feels right before 
you go can help ensure a happy vacation.

3.  Understand how you can get there —  
and get home

Canadians were allowed to enter the U.S. by air before 
the land border opened up. As the status of the border 
may change at any time, you’ll want to be up-to-speed 
on how you can travel south, and when the next set 
of government decisions about the border is set to 
be made.

4. Protect yourself with the right insurance
Even if you’re planning to visit the U.S. for just a 
day or a weekend, you might want to buy travel 
health insurance before you leave. If you’re flying, 
it’s wise to get insurance for trip interruption as 
well as lost luggage and document replacement. If 
you’re travelling by car, consider having driver and 
vehicle coverage.

Before you go, you’ll also want to make sure you’re 
covered for COVID-19-related expenses — not only 
do you want to be covered for medical care, but also 
emergency expenses such as potential quarantine 
costs. Keep in mind, some policies cover a fixed 
period of time out of the country, with limited options 
to extend coverage once you’re away. Be sure you 
have coverage for your entire trip before you leave.

5. Research your accommodations
Many hotels and resorts in the U.S. have enhanced 
cleaning, distancing and other safety measures in 
place for the health and comfort of their guests. A 
quick check online should give you the details of plans 
and protocols. If you’d prefer to stay somewhere with 
less contact with staff and other guests, a vacation 
rental may be a great option for you.

6. Plan activities to match your comfort level
Once you’ve decided where to go and where to stay, 
you’ll want to plan some great times for you and 
your fellow travellers. If sporting events, theatre or 
dining out are your thing, think about whether you’re 
at peace with the protocols the establishments have 
in place — including capacity limits, vaccination 
requirements, mask mandates, etc.

If you’re leaning more toward outdoor, low-contact 
activities, you’re in luck, as the options are virtually 
limitless in the U.S. — from cycling, hiking, golfing, 
tennis and more, you’ll have your pick of fun and 
active things to do.

If you’re currently planning a trip to the U.S., some 
additional considerations and precautions are 
necessary. But with a little pre-planning, you can still 
make the most of your upcoming U.S. vacation.

Southward Bound: 6 Tips for a Safe 
and Happy Border Crossing
By Diane Amato

Have you been holding your breath for your chance to visit the 
U.S. again? If you’re getting ready to head south, you’ll need a 
bit of extra prep time to navigate new rules and sort out your 
own personal comfort zone. Here are six tips to help you plan a 
trip that’s high on fun and low on hassle.

Source: Discover & Learn - RBC Royal Bank

https://travel.gc.ca/travel-covid/travel-restrictions/covid-vaccinated-travellers-entering-canada
https://discover.rbcroyalbank.com/southward-bound-6-tips-for-a-safe-and-happy-border-crossing/
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Renovating Existing Spaces
Home offices became essential as parents and 
partners needed workspaces and children started 
attending school online. Backyard sheds, spare 
bedrooms and attics were remodelled into home 
offices and schoolrooms.

And as gyms closed across the country, sales of 
fitness equipment skyrocketed. Garages, basements 
and even balconies were converted to home gyms.

Adding more Living Space
According to Abacus Data, 49 per cent of respondents 
to a March 2021 survey said adding more space to 
their home would help their needs more. Building a 
second storey or ground floor square footage created 
the breathing room Canadian families needed as their 
lives became centralized under one roof.

Re-imagining the Outdoors
Beginning in the spring of 2020, Canadians began 
really investing in the outdoors. Today, the demand 
for swimming pools remains so great, many pool 

installers are booking installations into 2022. There’s 
a shortage of cedar for decks, and some trampoline 
suppliers reported a 300 per cent growth last year. 
As travelling was put on hold, Canadians outfitted 
their properties with recreational gear to take 
“staycations” to a whole new level.

Downsizing or Moving Out
Of course, not all Canadians were able to expand 
or remodel their spaces. Data from the RBC survey 
shows 10 per cent of Canadians chose to move to a 
smaller home instead. And 13 per cent planned — or 
have — moved out of cities. Data from the Toronto 
Regional Real Estate Board indicates sales growth in 
suburban areas was higher in late 2020 than in the 
city itself. Across the country, sales of properties in 
semi-rural areas and smaller cities also rose.

Having a comfortable home that serves more 
purposes became a key priority for many Canadians 
during the pandemic. And home offices and home 
gyms may continue to get more use.

How the Pandemic has 
Inspired Canadians to 
Rethink “HOME”
By Diane Amato

“Home Sweet Home” has never rung more 
true. During the pandemic, Canadians’ 
homes became offices, movie theatres, 
classrooms, gyms and “staycation” 

destinations. As Canadians spent more time at home out of necessity, renovations, additions, 
moves and upgrades soared.

According to a recent survey conducted by RBC, 40 per cent of respondents renovated their 
home, or intended to during the pandemic. And 30 per cent intended to purchase a significant 
item for their home — such as a pool, TV or furniture.

Here’s how Canadians have reinvented their homes:

Source: Discover and Learn - RBC Royal Bank

https://abacusdata.ca/home-renovations-covid-19/
https://abacusdata.ca/home-renovations-covid-19/
https://discover.rbcroyalbank.com/how-the-pandemic-has-inspired-canadians-to-rethink-home/
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Once their children are grown, many Canadians find 
moving to a smaller home offers lifestyle — and 
financial — benefits. Maybe you’re moving to be 
closer to new grandchildren, or maybe it’s so you 
can travel or golf more. Smaller spaces mean less 
maintenance and stuff to clean, and may even be the 
chance to begin a new chapter in life.

One added benefit of downsizing your home is 
decluttering and reducing your belongings, but 
deciding which possessions to keep or throw away 
while also packing up a household and arranging a big 
move can be daunting. Here’s how to ensure a stress-
free downsizing experience.

Give yourself plenty of time to prepare 
and pack

There’s tremendous freedom in leaving years’ worth 
of clutter behind, but you may also have difficulty 
parting with furniture and other sentimental items. 
“There is plenty to do and many items to pack, so it 
might seem overwhelming. You can make it easier 
by breaking it down and taking it one step at a time,” 
suggests Tonya Currie, CEO of MoveSnap, a digital 
moving concierge service powered by RBC Ventures. 
After all, you don’t want to take too much with you 
and then have to pare down your belongings again 
after you move.

Sell or donate things you’re not taking with you

Family and friends might be eager to take some 
items off your hands – especially your children as 
they furnish their own new residences. Once you’ve 
passed those items on, consider hosting a garage 
sale to sell extra household stuff, tools and lawn 
gear, or list items for sale on sites such as Kijiji.ca or 
Facebook marketplace.

Offer up any leftovers on Freecycle.org, or contact 
local charities to pick up your unwanted items and 
distribute them to families in need.

Bonus: Your clutter-free home will look even better in 
the real estate staging photos.

Arrange to transfer utilities

Some utility companies need 30 days’ notice before 
closing or transferring your services, so get in touch 
early. If you’re due to receive a deposit back, make 
sure to ask for it. Let the new owners of your home 
know when utilities will be cut off so they can switch 
over the account.

MoveSnap helps you organize and carry out moving 
tasks like address changes and utility transfers; just 
ask your RBC mortgage specialist about a MoveSnap 
invitation to receive access to the platform.

Bring the memories with you, not the stuff

“Take lots of photos of your home before you start 
packing,” Tonya says. “That way you take cherished 
memories with you — like your child’s height chart 
drawn in a doorway or the fireplace where you 
gathered each Christmas – without taking the actual 
items. This can save you space and preserve your 
memories.” You can also use these photos as a tool to 
decide what to take with you: When you look at them, 
you’ll likely see the things you love most first, which 
can help you choose what to part with.

Take cuttings from the garden so you can transplant 
some of your favourite plants – many perennials do 
well in containers if you only have a balcony at your 
new place.

(Continued on page 6)

Moving 101: The Freedom 
of Downsizing
By Wendy Helfenbaum

Downsizing or right-sizing — moving out of 
the family home into a more manageable 
space can help you enjoy the next chapter 
of your life even more. You may not have the 
physical space for a life time of belongings 
but these tips will help you take your 
memories with you when you move.

https://movesnap.ca/
https://www.rbcroyalbank.com/mortgages/specialist-locator/?promo_name=ENT_HomeBuying_DNL&promo_id=151308&promo_position=callout&promo_creative=HOME%20BUYING%20101:%208%20Questions%20to%20Ask%20Before%20Buying%20Your%20Next%20Home
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Measure your new space to see what fits

Because you won’t have space for all your furniture, 
you’ll want to figure out which pieces will fit, rather 
than moving a huge sofa only to discover there’s no 
room for it. In fact, don’t move anything that doesn’t 
have a designated spot in your new home.

You can sell or donate your furniture before the big 
move: First-time homebuyers are always in the market 
for good-quality items.

Work room by room

Set up bins labelled ‘Keep,’ ‘Store,’ ‘Donate’ and ‘Toss’ 
and work your way through the house. If you haven’t 
used something in the past year, get rid of it. When 
you find duplicate items — and you will, especially in 
the kitchen — keep the one in the best condition, and 
ditch the others.

As you fill up your ‘Keep’ boxes, label them to make 
moving and unpacking easier. Seasonal items will 
already be in ‘Store’ boxes, so you’ll be able to find 
them quickly when you need them. “It’s also a good 
idea to have ‘Pack Me Last’ and ‘Open Me First’ boxes 
with essentials. And if you’re worried about delicate 
items, moving companies can pack those carefully for 
you,” Tonya says.

Purge your paperwork and 
embrace technology

It’s safe to get rid of tax returns older than seven 
years and to shred any bank statements or utility 
records that can be found online. Go digital whenever 
possible: Scan receipts and other records onto 
an external drive, then toss the paper copies. You 
can also convert home movies, photos and music 
into digital files, freeing up tons of space in your 
new home.

Put together important information for the 
new owners

You know every inch of your home and how it works, 
so consider leaving a written guide for the new 
owners so they’ll know how to operate everything. 
Set up a file box with manuals and warranties for any 
appliances sold with the house. A garden plan with 
a list of perennials is a nice touch, too, along with 
photos of flowers in bloom.

Host a farewell party for your neighbours

Say a proper goodbye to neighbours by having an 
open house before you move. Since you might have 
just talked to each other over the fence, exchange 
contact information and add them to your social 
media networks so you can keep in touch.

Look at this chapter as the next journey: Be patient 
with yourself and eliminate the stress by getting 
started well in advance. And you don’t have to do 
it alone. Recruit family and friends, or professional 
movers to help clear out your home. Moving into a 
home that better suits your needs now, with less stuff, 
can even help you enjoy life more.

Source: Discover & Learn - RBC Royal Bank

Moving 101: The Freedom of Downsizing
(Continued from page 5) 

https://discover.rbcroyalbank.com/moving-101-the-freedom-of-downsizing/
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Brenda Heming, 74, believes trying 
new things while staying active is the 
key to enjoying every stage of life. 
After staying home to raise her two 
daughters, Brenda went back to school 
to get her Bachelor’s degree in English 
and history. Next, she obtained a 
certificate to teach English as a second 
language to adults, which she did for 
four years after which she kept active 
by pet-sitting and walking dogs but still 
yearned for new challenges.

After her children moved out, Brenda found inspiration 
in her own home. Because she always loved cooking 
and entertaining guests, Brenda transformed her 
house into a bed-and-breakfast in 2005 and called it 
Kent House.

“That was my grandmother’s maiden name and I grew 
up very close to Kent in England,” she says. “Kent is 
very rural, and it’s considered ‘the garden of England’, 
and I was living in a rural area of Kanata in the woods 
west of Ottawa, so it seemed very fitting.”

Located close to the city’s high-tech sector, Brenda’s 
B&B welcomed many business travellers for six 
years, including people from Italy, France and across 
Canada. By 2011, running the home became too much, 
and Brenda closed it down and then spent a year in 
the United Kingdom caring for her mother.

“Don’t be afraid to keep trying new things”

Once back in Canada, Brenda continued pet-sitting. 
She practiced yoga regularly, which she had done for 
many years. “I’ve always loved yoga because it brings 
the whole body and mind together,” she says. “It also 
keeps me flexible. I have arthritis in my knees, and it’s 
just so soothing when I do yoga.”

Thanks to a friend’s suggestion, Brenda began training 
as a chair yoga instructor in 2019. “Chair yoga is 
wonderful because it makes yoga accessible to people 
who can’t get down on the mat or get back up again,” 
explains Brenda. “After I took the chair yoga training, I 
was totally hooked so I signed up for the full 200-hour 
teacher training.”

Brenda completed the course in 2020 from the 
PranaShanti Yoga Centre in Ottawa and just as she 
began ramping up her yoga classes by teaching 
private students while volunteering as an instructor at 
a local seniors’ centre, the pandemic hit and in-person 

Source: Discover & Learn - RBC Royal Bank

Second Act: A 74-Year-Old Retiree Turned a Lifelong Passion 
Into a New Career    By: Wendy Helfenbaum

To celebrate National Seniors Day on October 1, RBC recognized people who are pursuing their 
passions after retirement, proving each day that the spirit never ages.

classes shut down. Brenda realized she 
would have to shift her approach when 
she spotted an ad for Boomerang, an 
online workshop platform designed for 
people 50+.

[Check out Boomerang and other 
partner offers on RBC Resource Centre 
for Seniors.]

“They were hiring teachers, so I 
contacted them. It was serendipitous 

because we had just gone into lockdown and they had 
just switched to virtual teaching. It just worked out 
really well,” says Brenda, who turned a spare bedroom 
into her yoga studio.

“Don’t be afraid to keep trying new things. Seeing 
yourself up on the screen when you’re teaching took a 
bit of getting used to, and I had to upgrade my internet 
and my laptop, but soon everything settled down. 
Boomerang is great, because some students may 
not be able to get out to a yoga studio or they aren’t 
mobile, so they can do it right from their home. And 
I get to meet people from all over the country, which 
is nice.”

Brenda’s group classes on Boomerang have anywhere 
from 20 to 100 students. She also teaches virtual yoga 
privately and volunteers at the senior centre once 
a week. “We do regular yoga poses that I adapt to 
doing in the chair — everything from Sun Salutation to 
Warrior to Cat-Cow,” she says.

“Keep interested in everything”

To set up and manage her various businesses Brenda 
sought help from RBC. “Before starting my B&B 
business, I did some market research and spoke to 
my personal banker who helped me open a business 
account and set me up to take credit cards,” says 
Brenda. “We also looked at my expenses so I could 
make a plan. I did have investment savings, of which 
a large chunk was put into an RRIF, and the chair yoga 
teaching I’m doing is supplementing the pension I 
draw from that.”

Through all her endeavours, Brenda has discovered 
the best ways to enjoy this chapter of her life. “It’s 
so important to keep active and fit and interested in 
everything,” she says. “Have a schedule just like you 
did when you were working, and do things to keep 
yourself going. It’s really easy for time to slip by and 
you can get into a rut very easily. Never think you’re 
too old to start something new.”

https://discover.rbcroyalbank.com/second-act-a-74-year-old-retiree-turned-a-lifelong-passion-into-a-new-career/
https://www.goboomerang.com/
https://www.rbcroyalbank.com/seniors-resource-centre.html#offer
https://www.rbcroyalbank.com/seniors-resource-centre.html#offer
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Gift Ideas that are Good For the 
Planet, Your Wallet and the People 
you Care About: Top Picks for 2021
By Diane Amato

Whether your gift-giving list is long or short, you 
don’t need to spend a lot to give gifts that support 
the ideas, goals and pursuits of the people you care 
about. Here are some budget-friendly tips for giving 
gifts with meaning.

1. For the eco-conscious.

More and more consumers are taking steps to reduce 
their impact on the planet. If you’re looking for the 
perfect gift for those looking to reduce waste, metal 
straws are a trending gift for 2021 and S’well bottles 
are BPA / BPS-free, reusable and keep liquids hot 
or cold. An Aarke sparkling water carbonator — in 
stylish copper — can replace single-use plastic 
bottles and become a new kitchen showpiece. For the 
homeowner, an EcoBee thermostat and Phillips Hue 
Smart Home light bulbs can help create the perfect 
holiday mood.

2. For the health-conscious.
Health and wellness took a front seat for many in 
2021. Whether you’re buying for someone who has 
already adopted a healthy routine — or someone 
with wellness goals for the year ahead — gifts that 
promote mental and physical well-being offer long-
term benefits that can last beyond the holidays. From 
a simple yoga mat to an aromatherapy diffuser to 
a weighted blanket, you can help your friends and 
family stay active, mindful and rested. A FitBit that 
tracks their wellness can help keep them fit and 
motivated!

3. For the at-home chef.
Canadians have taken to cooking! Whether you’re 
buying for an at-home grill master, pastry chef, slow 
cooking enthusiast or even an amateur mixologist, 
there is a range of interesting, functional and meal-
inspiring gifts that might just get you invited over 
for dinner. Consider a funky apron, a set of cast iron 
bakeware or cake-decorating tools for the chefs on 
your list, and mugs, bar tools and rock glasses for the 
budding bartender.

4. For the pet lover.
More than half of Canadians have at least one pet, 
and pet ownership has surged over the last year. 
For many people, the way to their hearts is through 
their beloved furry (or feathered) friends. Pet toys, 
essentials and interactive gadgets can be low-cost 
gifts that show pet owners you know what matters 
to them.

5. For the avid listener.
Over 11 million Canadians listen to podcasts and 37 
percent are audiobook listeners. The audio format 
has enabled Canadians to reduce screen time, stay 
informed and enjoy content in new and stimulating 
ways. For the listeners on your list, headphones 
make a great gift — and come with a range of 
technology features and corresponding price points. 
For families that listen together, a set of speakers 
can be a thoughtful group gift! Before you shop, be 
sure to explore great offers from Best Buy as part of 
RBC Rewards.

6. For the humanitarian.
The holiday spirit truly comes alive when we give 
to those in need. For those on your list who care 
most about helping others, consider donating to a 
charitable cause or relief effort in their name. You 
can even use RBC Rewards points to donate to select 
charities including Ronald McDonald House, Hope Air 
and the David Foster Foundation.

7. For you.
Did you know you can use RBC Rewards points to pay 
down your credit card balance and even pay your 
other bills? If a bit of financial relief is what’s going to 
give you peace and comfort this season, it may be the 
best gift of all.

It’s easy to find the perfect items and experiences for 
the people you care about this holiday season. Visit 
RBC Rewards for inspiration and use your points to 
redeem for gifts that matter.

It’s been a difficult year for everyone. But when times 
are tough, what matters most tends to come into 
sharper focus. Family. Community. Health. Peace. This 
Christmas will be unlike any other — but that doesn’t 
mean it can’t be celebrated wholeheartedly.

Source:  Discover & Learn - RBC Royal Bank

https://www.rbcrewards.com/#/shop
https://www.rbcrewards.com/#/shop
https://www.rbcrewards.com/#/shop
https://discover.rbcroyalbank.com/gift-idea-that-are-good-for-the-planet-your-wallet-and-the-people-you-care-about-top-picks-for-2021/
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1  The going-concern funded status is a measure used to determine the plan’s liabilities assuming that both the Royal Bank Pension Plan 
and RBC continue indefinitely into the future.

2  The solvency funded status is another measure that is required by pension regulators. It determines the funded status of the DB plan 
under a hypothetical scenario where the plan is terminated immediately and all benefits are paid to members. Assumptions used to 
determine the funded status are prescribed by legislation.

3  The solvency discount rate is is one of the prescribed assumptions used to determine the DB plan solvency liability (value of benefits that 
would have been paid to plan members had the Plan been terminated). When the discount rate increases, this reduces the estimated liability.
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The global pandemic and the ensuing economic challenges have tested society, 
and RBC, like never before. Amidst this challenging environment, one thing has not 
changed: RBC’s strength is our people. Guided by our Purpose to help clients thrive 
and communities prosper, our employees led with a heightened sense of focus on 
helping our colleagues, clients and communities weather the storm and prepare 
for the future.

One of the ways we support our employees is through the RBC Retirement & 
Savings Programs, which provide features for building long- and short-term savings 
that support them through different phases of life. The Pension Plan Management 
Committee (PPMC) helps protect the interests of RBC plan members by ensuring 
that the pension and savings plans have a strong governance and compliance 
structure in place.

Defined Benefit (DB) Plan Performance

The funded status of the DB plan in Canada remained strong as at January 1, 2021, 
improving year over year as a result of strong asset performance and contributions 
made by RBC during 2020. On a going-concern basis1, our largest plan in Canada, 
the Royal Bank Pension Plan, was 127% funded as of January 1, 2021. On a solvency 
basis2, the Royal Bank Pension Plan was 105% funded as of January 1, 2021. In the 
first half of 2021, the estimated solvency financial position of the Plan continued 
to improve, primarily due to strong investment returns and increasing solvency 
discount rates.3

The PPMC monitors the assets of the DB plan, ensuring an appropriate level of risk 
is taken in light of the long-term nature of the plan’s obligations while looking for 
compelling long-term investment returns and opportunities.

Features of the Defined Contribution (DC) Plan

The DC plan includes a variety of features designed to support plan members 
with their retirement savings objectives, including both automatic and matching 
contributions from RBC.

In addition, RBC aims to provide a set of investment choices under the DC plan 
that enable plan members to construct and maintain a well-diversified investment 
portfolio, in addition to providing solutions for those who prefer a more “hands-off” 
investment approach.

The plan achieved 
an annual return 
of 15% in 2020, 
outperforming 
our benchmark 
return of 10.7%.This 
outperformance 
was attributed to 
active management 
of the plan’s 
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1  The going-concern funded status is a measure used to determine the plan’s liabilities assuming that both the Royal Bank Pension Plan 
and RBC continue indefinitely into the future.

2  The solvency funded status is another measure that is required by pension regulators. It determines the funded status of the DB plan 
under a hypothetical scenario where the plan is terminated immediately and all benefits are paid to members. Assumptions used to 
determine the funded status are prescribed by legislation.

3  The solvency discount rate is is one of the prescribed assumptions used to determine the DB plan solvency liability (value of benefits that 
would have been paid to plan members had the Plan been terminated). When the discount rate increases, this reduces the estimated liability.
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Investment Policy vs. Actual Asset Mix

Asset Class Policy Allowable Range Strategic Policy Actual Dec 31, 2020

Equity 25% to 55% 34% 34.5%

Fixed Income 25% to 55% 44% 45.7%

Alternative Investments1 5% to 30% 22% 19.6%

Cash 0% to 5% 0.2%

1  Alternative investments include infrastructure, private equity, hedge funds, commodities, real estate, and any other investment that 
does not fall in the traditional asset classes of stocks, bonds or cash. Because alternatives tend to behave differently than typical stock 
and bond investments, adding them to a portfolio may provide broader diversification, reduce risk, and enhance returns.

Actual Return

Benchmark Return

Cash
0.2%

Alternative
Investments
19.6%

Equity
34.5%

Fixed  
Income
45.7%

Defined Benefit Pension Plan – Asset Mix 
(December 31, 2020)

The asset mix policy reflects the plan’s long-term 
investment strategy. As of December 31, 2020 the 
actual asset mix was within the allowable range of  
its policy.

Royal Bank Pension Plan – Annual Performance

Our active management strategy continues to be effective, with long-term returns consistently outperforming 
our benchmarks. In 2020, the DB pension plan assets earned an annual return of 15.0%, outperforming our 
benchmark return of 10.7%.

Defined Benefit Pension Plan Assets

-3%

0%

3%

6%

9%

12%

15%

15
.0

%
10

.7
%

11
.7

%
9.

4%

11
.4

%
10

.8
%

5.
9%

4.
1%

6.
4%

5.
8%

11
.2

%
8.

7%

0.
5%

-1
.0

%

14
.2

%
14

.3
%

20142013 2015 2016 2017 2018 20202019

RBC Canadian Retirement Program | September 2021 2

10-Year Average Return: 8.7%

10-Year Benchmark Return: 7.2%
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Canadian Pension Plan Assets
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1  Investment management fees shown represent direct expenses (billed 
to the plan explicitly), in line with the expenses disclosed on the plans’ 
financial statements. Indirect expenses (expenses that are deducted 
directly from the funds by the asset manager) in 2020 totaled $78.8 million. 

Management and Other Professional Fees
(in thousands of Canadian dollars) 2020

$
2019

$
Investment management fees1 28,121 27,057

Professional fees 2,038 1,983

Trustee fees 3,251 4,424

Administration fees 7,398 7,255

Other 507 626

Total 41,315 41,345

Statement of Changes in 
Net Assets Available for Benefits,
for the year ended December 31  
(in thousands of dollars)

2020
$

2019
$

Defined Contribution Fund

Net assets at beginning of year 1,471,544 1,164,240

Increase (decrease) in net assets

Contributions by the employer 98,198 85,119

Contributions by members 82,510 71,800

Investment income (loss) 197,783 221,432

Withdrawals (63,071) (71,047)

Net assets at end of year 1,786,964 1,471,544

Defined Benefit Fund

Net assets at beginning of year 13,809,855 12,314,478

Investment income (loss)

Interest income 178,021 185,081

Dividend income 98,153 158,874

Income (loss) on derivatives (12,619) 9,545

Other investment income 30,408 45,644

Change in market value of investments 1,776,660 1,287,130

Transaction costs (2,371) (1,710)

2,068,252 1,684,564

Contributions

Contributions by the employer 660,765 331,032

Contributions by members 48,409 47,947

709,174 378,979

2,777,426 2,063,543

Benefits and Expenses

Pension benefits (473,008) (454,041)

Termination benefits (77,217) (72,780)

Management and other professional fees (41,315) (41,345)

(591,540) (568,166)

Increase (decrease) in net assets  2,185,886 1,495,377

Net assets at end of year 15,995,741 13,809,855 

Defined Contribution Investments
year ended December 31, 2020
(in thousands of dollars)

Fair Value
$

DC Assets
%

PH&N Money Market Fund 67,983 3.8

PH&N Total Return Bond Fund 33,230 1.9

Blackrock Canadian Bond Index Fund 44,052 2.5

Blackrock Balanced Index Fund 84,751 4.7

RBC Balanced Fund 116,550 6.5

Blackrock Cdn Equity Index Fund 96,871 5.4

RBC Canadian Equity Fund 138,248 7.7

Blackrock US Equity Index Fund 292,970 16.4

Blackrock International Equity Index Fund 89,084 5.0

Capital Global Equity Fund 222,454 12.5

Capital International Emerging Markets 
Opportunity Fund 10,465 0.6

PH&N Life time 2015 Fund 3,255 0.2

PH&N Life time 2020 Fund 14,827 0.8

PH&N Life time 2025 Fund 43,435 2.4

PH&N Life time 2030 Fund 60,798 3.4

PH&N Life time 2035 Fund 82,396 4.6

PH&N Life time 2040 Fund 92,670 5.2

PH&N Life time 2045 Fund 172,466 9.7

PH&N Life time 2050 Fund 106,223 5.9

PH&N Life time 2055 Fund 13,711 0.8

PH&N Life time 2060 Fund 525 0.0

Total investments 1,786,964 100.0

Defined Benefit Investments
Counterparty Distribution: Debt Investments
(in thousands of dollars) 2020

(% of category)
2019

(% of category)

Government of Canada 3.7 5.8

Provinces and municipalities 48.5 44.0

Corporate and other 47.8 50.2

100.0 100.0

Geographical Distribution - Equity Investments

Canada 30.5 33.1

United States 39.5 37.0

Europe (excluding UK) 13.9 14.5

Emerging markets 9.4 7.5

United Kingdom 3.9 4.9

Japan 2.2 2.3

Asia (excluding Japan) 0.6 0.7

100.0 100.0

Sectoral Distribution - Equity Investments

Financial services 17.6 21.7

Energy 3.8 6.9

Information technology 18.1 13.2

Consumer discretionary 17.8 14.2

Materials 5.7 4.7

Industrial 8.9 10.6

Health Care 8.6 7.7

Consumer staples 4.6 5.0

Telecommunications 10.2 11.2

Utilities 2.6 2.6

Real estate 2.1 2.2

100.0 100.0

Canadian Pension Plan Assets
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Neil Skelding – Chair since 2012 – is President & CEO of RBC Insurance. Neil has global 
responsibility for RBC’s overall insurance business, which offers a wide range of life, health, 
home, auto, wealth, travel, annuities and reinsurance advice and solutions, as well as creditor 
and business insurance services, for individual, business and group clients. 

Neil joined RBC Insurance in January 2003 and was appointed to his current position in 
September 2004. As Chair of RBC’s Pension Plan Management Committee, Neil is responsible for 
leading a cross-functional team that oversees RBC’s primary pension plans globally. Neil earned 
an engineering degree from Ryerson University and an MBA from McMaster University with a 
major in finance.

David Schwarz – Secretary since 2020 – is Senior Vice President, Compensation and Benefits 
and is responsible for leading RBC’s compensation advice and counsel practice, executive 
compensation and governance, compensation shareholder engagement, and the oversight 
of benefits, pension and wellness activities for RBC. David joined RBC in 2001 and held 
progressively senior roles in Head Office and Platform Finance as well as Internal Audit Services 
before joining Human Resources and the Total Rewards team in 2011. David holds a Bachelor 
of Commerce degree from McMaster University and the Chartered Professional Accountant 
(Ontario) designation.

Katherine Gibson – PPMC member since November 2016 – is Senior Vice President, Finance & 
Controller for RBC and is responsible for Head Office Finance including performance management, 
external reporting, accounting policy, operational risk and enterprise decision support. She is a 
member of the CFO Operating Committee and serves on the City National Bank board. Katherine is 
also the Executive Co-Chair of the Advancement of Women in Leadership committee (AWL) at RBC. 
Katherine is a Chartered Accountant and a Certified Public Accountant (Illinois). She also holds a 
Bachelor of Commerce Degree, with Honours, from the University of Manitoba.

Helena Gottschling – Chief Human Resources Officer since June 2017 – Helena Gottschling is 
RBC’s Chief Human Resources Officer (CHRO) with global responsibility for Human Resources. 
Together with other members of Group Executive, Helena is responsible for setting the overall 
strategic direction of RBC. Helena joined RBC in 1985, holding progressively senior roles in  
Retail Banking, Human Resources and National Office. She re-joined Human Resources in  
2006 and held a number of executive roles before being appointed CHRO in 2017. Helena holds  
a Bachelor of Business Administration degree from Simon Fraser University in Vancouver,  
British Columbia.

Pension Plan Management Committee Membership

RBC Canadian Retirement Program | September 2021 4

The Pension Plan Management Committee (“PPMC”) is a committee established by the Board of Directors of the 
Royal Bank of Canada, responsible for oversight of policy, funding, investment, management and administration 
issues arising with respect to the RBC Canadian Pension Plans. The PPMC meets five times a year and is comprised 
of the following members:
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James Salem – PPMC member since 2009 – is Executive Vice President and Treasurer of 
Royal Bank of Canada, and is responsible for the enterprise’s capital, funding and liquidity 
management, as well as for asset liability management of the bank. Under Mr. Salem’s 
leadership, RBC’s Corporate Treasury executes term funding and capital transactions to optimize 
the bank’s debt and equity structure, in addition to transactions carried out for managing 
discretionary fixed income portfolios and executing the bank’s asset liability management 
strategies. He has also chaired the Pension Plan Investment Sub-Committee since 2009.

James has been with RBC since 1989. He is a Chartered Financial Analyst and is a Certified Risk 
Professional charter member.

Martin Thibodeau – PPMC member since 2015 – is President, British Columbia headquarters of 
RBC Royal Bank and is responsible for carrying out RBC Royal Bank’s strategic objectives and 
for managing business priorities in British Columbia. He also oversees the implementation of 
policies and programs that promote the interests of RBC clients, employees and shareholders. 

Martin joined RBC in 1989 and has worked primarily in Personal & Commercial Financial Services. 
In recent years, he held a number of senior management positions in various regions of Canada 
as well as at the National Office. He was appointed to his current position in 2018.

Martin has an MBA from ESG-UQAM and holds the Fellow, Institute of Canadian Bankers 
designation.

Damon Williams – PPMC member since 2013 – is CEO of RBC Global Asset Management  
(RBC GAM), the asset management division of Royal Bank of Canada (RBC). He is also the CEO 
and Ultimate Designated Person of RBC GAM in Canada (RBC Global Asset Management Inc.) 
and sits on that firm’s Board of Directors.

Damon joined Phillips, Hager & North Investment Management (PH&N IM) in 2005 as an 
institutional portfolio manager specialized in fixed income and became part of RBC GAM when 
the firm was acquired by RBC in 2008. Damon served as head of the institutional business 
globally and as President of PH&N IM (the institutional asset management business in Canada), 
before becoming CEO of the global and Canadian businesses in 2015.

Damon is a Fellow of the Canadian Institute of Actuaries and a Fellow of the Society of Actuaries. 
He also holds a Bachelor of Mathematics, with Honours, from the University of Waterloo and is a 
CFA charterholder.

Pension Plan Management Committee Membership
(Continued...)

RBC Canadian Retirement Program | September 2021 5
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Stay Connected to
Your Retirement
Benefits

From benefits plan updates to exclusive offers, RBC makes it easy to stay informed on everything 
related to your retirement.

Please be sure to save the following resources for future reference—and don’t forget to notify 
us of any changes to your contact information. You can call the Human Resources Service 
Centre at 1-800-545-2555 or send an email to hrscpensions@rbc.com to update your information.

1. My Pension and Benefits Portal
This site gives you easy access to your defined benefit pension plan information. You can view your annual 
defined benefit pension plan statements, update your address online, and more. Visit 
service.royalbank.com/rbc100 and enter the same Log In information you used to access your DB pension 
portal as an active member to get started. If you can’t remember your log in information, just follow the online 
prompts.

2. Pensioners Website
This site contains a wealth of information, such as quick links to RBC retiree benefit booklets and forms, 
Frequently Asked Questions about RBC pension and benefit programs, important notices, and exclusive 
offers and discounts for RBC retirees. Visit rbc.com/pensioners/index.html to learn more. 

3. Keeping in Touch Newsletter
Be sure to check out this newsletter posted on the pensioners site mentioned above. It offers the latest RBC 
business news, profiles on fellow pensioners, product developments, Retirements and In Memoriam listings, 
as well as information regarding your pension plan. The newsletter can be found here: 
rbc.com/pensioners/keeptouch/index.html

4. Pensioners Clubs/Associations
As a retiree, staying social is key. The associations listed on the reverse send out periodic communications 
advising of upcoming retiree events or sharing stories of interest. Please contact the representative in your
area to be added to their distribution list.

4 Key Resources for RBC Retirees

Pensioners Clubs/Associations

British Columbia
Central & North Vancouver Island
Contact: Lorraine Krall
Email: rbccnipensioners@gmail.com
Phone: 250-758-5364

Lower Mainland
Contact: Dave Lawson
Email: davelawson45@gmail.com
Phone: 604-929-9858

Okanagan
Contact: Audrey Mckay
Email: rbcokanaganpensioners@gmail.com
Phone: 250-707-1770

Victoria
Contact: Pat Hannah
Email: rbcvictoriapensioners@gmail.com
Phone: 250-592-3202; 250-216-2705

Kamloops & Interior
Contact: Sandra Dever
Email: grammydever@hotmail.ca
Phone: 250-319-9761

Northern BC
Contact: Marion Bartlett
Email: rbcnorthernbcretirees@gmail.com
Phone: 250 964 4696

Alberta
Alberta North
(addresses from North of Red Deer)
Contact: rbcabnorthpensioners@shaw.ca

Alberta South
Contact: rbcabsouthpensioners@gmail.com

Manitoba
RBC Pensioners Club - Manitoba
Contact: Roger Norberg
Email: roger.norberg@rbc.com
Phone: 204-988-5773

Saskatchewan
Saskatchewan South (Regina)
Contact: Shelley Patterson, Brian Cobb
Email: shellpatt@icloud.com; briancobb@sasktel.net

Ontario
Royal Bank Pensioners Durham
and District Ontario
Contact: Garry Gerber
Email: ggerber@sympatico.ca

The Royal Bank Pensioners –
Kingston and Area
Contact: Gary Cruise
Email: gary.cruise6118@gmail.com
Phone: 613-767-4624 

Quebec
RBC Pensioners Club (Quebec)
http://www.retraitesrbcpensioners.ca/ 
Email: retraitesrbcpensioners@gmail.com
Phone: 514-874-7771

Atlantic Canada
RBC Pensioners Club Atlantic
Contact: Lois Bowser 
Email: bowserlois@ns.sympatico.ca
Phone: 902-455-2094

From benefits plans updates to exclusive offers, RBC makes it easy to stay informed on 
everything related to your retirement.

Please be sure to notify us of any changes to your contact information.  You can call the 
Human Resources Service Centre at 1-800-545-2555 or send an email to hrscpensions@rbc.com 
to update your information.

4 Key Resources for RBC Retirees

1. My Pension and Benefits Portal
This site gives you easy access to your defined benefit pension plan information.  You can view 
your annual defined benefit pension plan statements, update your address online, and more. 
Visit https://service.royalbank.com/rbcdb and enter the same log in information you used to 
access your DB pension portal as an active member to get started.  If you can’t remember your 
log in information, just follow the online prompts.

2. Pensioners Website
This site contains a wealth of information, such as quick links to RBC retiree benefits booklets 
and forms, Frequently Asked Questions about RBC pension and benefits programs, important 
notices, and exclusive offers and discounts for RBC retirees. Visit rbc.com/pensioners to 
learn more.

3. Keeping in Touch
Be sure to check out Keeping in Touch at rbc.com/pensioners/keeptouch on the pensioners 
website above. The Keeping in Touch newsletter provides information of interest to RBC 
pensioners, such as  RBC business news, stories submitted by fellow pensioners, product and 
service enhancements, and information regarding the pension plan.  You will also find a link to 
recent Retirement and In Memoriam listings. 

4. Pensioners Clubs/Associations
As a retiree, staying social is key.  The associations listed at rbc.com/pensioners/associations 
send out periodic communications advising of upcoming retiree events or sharing stories of 
interest.  Please contact the representative in your area to be added to their distribution list.

Stay Connected to 
Your Retirement 
Benefits

https://service.royalbank.com/rbcdb
http://www.rbc.com/pensioners/index.html
http://www.rbc.com/pensioners/keeptouch
http://www.rbc.com/pensioners/associations

