
These are some of the Frequently Asked Questions we get at RBC HR Advice. They apply to 
Canadian employees who retired after January 1, 2010

PENSION

1. Will my pension be adjusted for inflation? 

No, RBC does not provide automatic indexing of pensions in payment. In Canada, automatic indexing is 
not common practice in private pension plans. None of the other Canadian banks offer this feature in their 
pension plans.

Some of the public pension plans do provide for automatic indexing of pensions in payment (for example, 
Ontario Teacher’s Pension Plan, OPSEU, etc.) and employees in these plans typically make significant 
contributions to help fund this type of benefit, up to 13% per cent of salary.

2. What are the upcoming pension payment dates? 

The Pension Pay Dates are available at https://www.rbc.com/pensioners/Pensioner_Pay_Dates.pdf.

3. Why did my pension payment go down after I turned 65? 

If you retired “early” (i.e., prior to age 65), you may have been entitled to a “bridging” benefit, which is a 
temporary benefit paid from the pension plan that supplements your pension until you attain age 65 when 
your Canada Pension Plan (CPP) or Quebec Pension Plan (QPP) is expected to begin.

4. Who is the beneficiary of any death benefits payable under the pension plan?  

If you were married or had a qualified common-law partner at the date of your pension commencement, 
and your death occurs before theirs, they will automatically receive a survivor pension (unless your spouse/
partner waived their right to a survivor pension prior to pension commencement). Further, upon your death, 
the pension amount may reduce, if applicable, to a percentage of the amount of pension you are receiving 
based on the form of survivor pension you selected at retirement (e.g., 50%, 60%, etc.). Note, that if you 
chose the “joint and last survivor 75%” form of pension, your pension will reduce to 75% after the first 
death of either you or your spouse/partner (please refer to question 5 for more details about this option). 
Your form of pension is listed on your annual pension statement received in June each year.

• If you are currently under age 65, and receiving a temporary bridging benefit as well as your lifetime 
pension, please note that the spousal survivor pension is calculated based on your lifetime pension 
amount (i.e. your current pension amount not including the temporary bridging benefit). Any bridging 
benefit paid is automatically ended upon the earlier of your death, or age 65. 
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If you were single at the time of your retirement, you are receiving a pension payable for your lifetime 
only. Upon your death, no further monthly benefits will be payable. If you elected to have your payments 
guaranteed for 10 years, the sum of the remaining pension payments will be paid to your designated 
beneficiary(ies). If you made contributions to the DB plan, your beneficiary or estate would receive any 
excess of your contributions (plus interest) over the amount of retirement income you (and your beneficiary 
if applicable) have already received.

On your most recent pension statement, your spouse/beneficiary is listed in the ‘About You’ Section.

5. The form of pension listed on my annual pension statement is “joint and last survivor 75%”.   
What does this option mean? 

Under the Joint and Last Survivor 75% option, if you are currently over age 65, you will continue to receive 
100% of your current pension entitlement while you and your eligible spouse/partner at retirement are both 
living.  If your eligible spouse/partner dies before you, your pension entitlement will reduce to 75% of your 
current pension payment, payable at the reduced amount for the remainder of your life.  If your death occurs 
first, your surviving spouse/partner will receive a pension equal to 75% of your current pension payment, 
payable at the reduced amount for the remainder of his/her life.  

If you are currently under age 65, and receiving a temporary bridging benefit, as well as your lifetime 
pension, please note that the spousal survivor pension is calculated based on your lifetime pension amount 
(i.e. your current pension amount not including the temporary bridging benefit). Any bridging benefit paid is 
automatically ended upon the earlier of your death, or age 65.

Please note it is your responsibility to inform us of the passing of your spouse/partner so that we may 
update our records and adjust the pension payment as applicable.  Similarly, in the case of your passing, it 
is your spouse/partner’s responsibility to inform us. You, or your spouse/partner, as applicable, can do so by 
calling RBC HR Advice Canada at 1-800-545-2555. 

6. Since I started my pension, I have remarried or have entered into a common law relationship.  
Can my new spouse/partner receive a survivor pension upon my death?

Only your spouse or eligible common law partner at the time of the commencement of your pension is 
entitled to receive any survivor pension benefits upon your death. Your new spouse/partner will not be 
entitled to a survivor pension.

7. Since I started my pension, my spouse/common-law partner at the time of my pension 
commencement has passed away. Will this affect my pension amount?

Only if you chose the “joint and last survivor 75%” form of pension at the time of your retirement, will your 
pension reduce upon the death of your spouse/ partner to 75% of your current pension payment (please 
refer to question 5 for more details about this option). For all other forms of pension, your current pension 
payment will remain the same. 

Your form of pension is listed on your annual pension statement received in June each year.  

It is important that you contact RBC HR Advice Canada at 1-800-545-2555 to advise us of the death of your 
spouse/partner, regardless of the form of pension you are receiving.
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BENEFITS

1. How do I confirm what is covered under my Benefits Plan?

Please refer to the Retiree FlexBenefits Program booklet available at this link  
http://www.rbc.com/pensioners/retiree_benefits_postJan2010.html.

2. How do I find out if my drug is covered under the plan that I have elected?

The drug formulary, which is the list of eligible drugs, is available at the Sun Life Financial Member 
Services web site at www.mysunlife.ca, or via the mySunLife mobile app. Alternatively, you can contact Sun 
Life directly at 1-800-305-5905.

3. How can I confirm the beneficiary showing on file for my life insurance and Accidental Death & 
Dismemberment Insurance? 

You can obtain your coverage amount by going to the Retiree FlexBenefits tool available at  
http://service1.royalbank.com/rbcfgmember.htm to view or print your profile.

4. How do I change the beneficiary on file for life insurance and/or Accidental Death & Dismemberment 
Insurance? 

Please refer to the Beneficiary Designation Form available at  
http://www.rbc.com/pensioners/retiree_benefits_postJan2010.html, under “For all retirees”. 

5. I am turning age 65 (or 70) and would like to know what changes occur with respect to my life 
insurance and Accidental Death & Dismemberment Insurance?

Optional Life Insurance 

• For retiree under age 65: coverage continues at existing or reduced level in multiples of 1 to 7 times your 
benefit base at retirement.

• For retiree age 65 to 70: maximum coverage reduces to 100% of your benefit base (i.e., pre-retirement 
salary or equivalent)

• For retiree age 70 and up: maximum coverage reduces to 50% of your benefit base

• For spouse/partner under age 65: coverage continues at existing or reduced level to a maximum of $90,000.

• For spouse/partner age 65 and up: maximum coverage reduces to 50% of previous spousal coverage, to a 
maximum of $45,000. Coverage will reduce on the day your spouse/partner turns age 65.

Optional Accidental Death & Dismemberment

• For retiree under age 65: continue coverage at existing or reduced level (in units of $50,000) to a 
maximum of $500,000.

• For retiree age 65 to 69: maximum coverage reduces to $150,000.

• Coverage ends at age 70.
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• For spouse/partner under age 65: continue coverage at existing or reduce level (in units of $50,000) to a 
maximum of $500,000 or amount of your retiree coverage, whichever is lower.

• For spouse/partner age 65 to 69: maximum spousal coverage reduces to $150,000 or amount of your 
retiree coverage, whichever is lower. 

• Coverage ends when you or your spouse/partner reach age 70, whichever comes first.

Full details are available at this link http://www.rbc.com/pensioners/retiree_benefits_postJan2010.html. 

6. Am I covered for emergency out-of-province/out-of-country medical coverage?  
Where can I find the details?

Yes. Please refer to the Emergency Out-of-Province/Country Medical and Travel Assistance Plan information 
available in the Retiree FlexBenefits Program booklet available at  
http://www.rbc.com/pensioners/retiree_benefits_postJan2010.html. 

The wallet card is also available at this link.

7. I am travelling and need a confirmation of coverage letter for emergency out-of-country medical 
coverage. How do I obtain this?

Please contact RBC HR Advice Canada at 1-800-545-2555 or email HRAdviceCanada@rbc.com to arrange for 
a confirmation letter. 

8. How do I cover my new spouse under my benefits program? 

A spouse/partner that you acquire after the date of your retirement is not eligible for coverage with the 
exception of Quebec residents. For more details, refer to the Retiree FlexBenefits Program booklet available 
at http://www.rbc.com/pensioners/retiree_benefits_postJan2010.html.

RBC has recently examined this eligibility and determined that in order to add new spouses/partners to 
pensioner benefits, it would adversely affect the premiums for existing beneficiaries and therefore, new 
spouses/partners will continue to be ineligible for coverage.

9. How does RBC determine the level of healthcare premiums?

RBC reviews the healthcare price tags for retirees annually. The review takes into account previous year’s claims 
experience including anticipated future healthcare cost increases as well as population data to anticipate the 
price tags for the next year. Other factors such as province of residence and pre/post age 65 are also taken into 
consideration when determining the premiums. Once the level of total required cost is determined, adjustments 
to the premiums are made to reflect expected costs of the options for the coming year.
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OTHER

1. How do I change the address that you have on file for me?

You can change your address by using My Pension and Benefits Portal available at  
http://service1.royalbank.com/rbcfgmember.htm. 

2. Where do I find information on my Retiree Benefits/Keeping in Touch magazine, out-of-country 
wallet card, claim forms, etc.?

You can find all of this information on the pensioner website at www.rbc.com/pensioners. 

3. Who can I call for all other questions?

• For questions related to your Health Plans (Supplementary Medical, Prescription Drug and Dental Plan), 
contact Sun Life Financial directly at 1-800-305-5905 or access the Sun Life Financial Member Services web 
site at www.mysunlife.ca (opens external website in new window).

• For any other information regarding retiree benefits, such as address changes or coverage updates 
including death of a retiree, spouse or child, please contact RBC HR Advice Canada at 1-800-545-2555.

• Hearing impaired retirees may contact RBC HR Advice via email at HRAdviceCanada@rbc.com (TTY users 
may utilize a Message Relay Service, provided by your local telecom by dialing 711). Service in English and 
French is available 8 a.m. to 8 p.m. (ET).

Where the information provided by this FAQ, RBC, or any other source differs from the approved plan documents and insurance policies 
that govern your RBC Retiree Benefits programs, the approved documents and the governing policies will rule. RBC and its subsidiaries 
reserve the unilateral right to change, amend or terminate the contracts, plan and/or policy documents covering retirees and/or their 
dependents and survivors, at any time, including after an employee’s retirement, and may be required to do so because of changes to 
legislation. In addition, RBC reserves the right to change or amend the terms and conditions of the various coverages, as well as the 
amount charged to the individual, at any time, including after an employee’s retirement.

Where the information provide by this FAQ, RBC, or any other source differs from the approved pension land documents that govern your 
RBC pension plan, the approved pension plan documents will govern. RBC and its subsidiaries reserve the unilateral right to change, 
amend or discontinue the RBC pension plans, in whole or in part, at any time.
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