Technology @ RBC




Investors value RBC for its industry-leading franchises and innovative approach

= 8.0MM active digital users® = 4 Borealis Al labs connected

Creating More = 2 7MM-+ clients onboarded Da_ltf":l & with top un_iversities across
e onto MyAdvisor with a Artificial Canada, with 40+ PhDs
for Clients personalized plan Intelligence = 2.1BN+ insights read by

= 5. 5MM active mobile clients®

Insights
on the RBC Mobile app

clients on NOMI in the RBC
Mobile app®@

Driving Innovation = 6 innovation labs globally
Efficiency & = 579MM client transactions Ecosystem = 14 RBC Ventures in market
Operational daily®) & = #1@® workplace in Canada to

Excellence

Partnerships grow your career

(1) These figures (in 000s) represent the 90-Day Active customers in Canadian Banking only and are spot values. (2) Insights read on a launch to date basis. (3) Daily average number of transactions. (4) Based on LinkedIn’s 2021 Top
Companies in Canada list.
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Our technology platforms are enabling all businesses to exceed client expectations

Wealth
Management

I&TS
myDashboard / T

RBC One

WealthX

RBC e myGPS
Ventures Mobile App % - “ﬁ

)

h Insurance
/

eApplication
for Term Life

RBC - < InvestEase Group

Insight Edge Insurance

Data Platform
Centre
Moves

Capital
Markets £ gge

Elements

2 | TECHNOLOGY @ RBC




We have developed a rich innovative ecosystem that attracts top talent

5[{_"1] Unique Partnerships
13 (FinTech, Big Tech)

6 Innovation Labs
around the world
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Canadian Banking: Our 14MM-+ clients continue to adopt our digital channels

Active Digital Users (000s)® Digital Adoption Rate(@ Active Mobile Users (000s)®
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Mobile Sessions (millions)®)

Self-Serve Transactions® Branches
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(1) These figures (in 000s) represent the 90-Day Active customers in Canadian Banking only and are spot values. (2) Digital Adoption rate calculated using 90-day active users. (3) These figures represent the total number of application
logins using a mobile device. (4) Financial transactions only.
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RBC Ventures




Ventures moves RBC
beyond traditional
banking to deliver
unique value for all
Canadians

== Smart Reno

& DR.BILL

Helping retirees make Helping doctors with their billing

connections needs
u ROCKETMAN '\ ownr
R RBC Ventures o |
Public transit arrival times and Helping entrepreneurs start their
locations

L7\
Mobility INNOVATIVE Health
P

RODUCT LEADER & Wellness

Connecting consumers to @ t@
trusted contractors

PROPRIETARY

STRATEGIC
REWARDS

PARTNERSHIPS

Home RBC

” B2B
ojohome

New home searching # @

made easy

&% GarbageDay

Keeping you in the know
on the little things

TEDCAJNAo?_’\éDGY DIVERSIFIED
SCALE DISTRIBUTION

~ B

PERSONALIZED
U.S. Ventures ADVICE B2C

== movesnap

Making moving .
hassle free a‘ l IP Im
Amplifying cash back across national
brands

dipp

Earning cashback at
local merchants

business

|

v arrive

Helping newcomers be
successful in Canada

prepped.

Finding dream jobs for recent
graduates

m mydoh

Financial literacy for kids and

parents
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