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DISCLAIM ER
THE FOLLOWING SPEAKERS’ NOTES, IN ADDITION TO THE WEBCAST AND THE ACCOMPANYING
PRESENTATION MATERIALS, HAVE BEEN FURNISHED FOR YOUR INFORMATION ONLY, ARE
CURRENT ONLY AS OF THE DATE OF THE WEBCAST, AND MAY BE SUPERSEDED BY MORE
CURRENT INFORMATION. EXCEPT AS REQUIRED BY LAW, WE DO NOT UNDERTAKE ANY
OBLIGATION TO UPDATE THE INFORMATION, WHETHER AS A RESULT OF NEW INFORMATION,
FUTURE EVENTS OR OTHERWISE.
THESE SPEAKERS’ NOTES ARE NOT A TRANSCRIPT OF THE WEBCAST AND MAY NOT BE
IDENTICAL TO THE COMMENTS MADE DURING THE WEBCAST. YOU CAN REPLAY THE ENTIRE
WEBCAST UP TO MAY 23, 2018, WHICH INCLUDES A QUESTION AND ANSWER SESSION, BY
VISITING THE ROYAL BANK OF CANADA (“RBC”, “WE” OR “OUR”) WEBSITE AT
RBC.COM/INVESTORRELATIONS.
IN NO WAY DO WE ASSUME ANY RESPONSIBILITY FOR ANY INVESTMENT OR OTHER DECISIONS
MADE BASED UPON THE INFORMATION PROVIDED ON OUR WEBSITE OR IN THESE SPEAKERS’
NOTES. USERS ARE ADVISED TO REVIEW THE WEBCAST ITSELF AND OUR FILINGS WITH THE
CANADIAN SECURITIES REGULATORS AND THE UNITED STATES SECURITIES AND EXCHANGE
COMMISSION (“SEC”) BEFORE MAKING ANY INVESTMENT OR OTHER DECISIONS.
CAUTION REG ARDING FORW ARD-LOOKING ST AT EM ENT S
From time to time, we make written or oral forward-looking statements within the meaning of certain
securities laws, including the “safe harbour” provisions of the United States Private Securities Litigation
Reform Act of 1995 and any applicable Canadian securities legislation. We may make forward-looking
statements in these speakers’ notes from the February 23, 2018 analyst conference call (the speakers’
notes), in filings with Canadian regulators or the SEC, in reports to shareholders and in other
communications. Forward-looking statements in these speakers’ notes include, but are not limited to,
statements relating to our financial performance objectives, vision and strategic goals. The forward-looking
information contained in this document is presented for the purpose of assisting the holders of our securities
and financial analysts in understanding our financial position and results of operations as at and for the
periods ended on the dates presented, as well as our financial performance objectives, vision and strategic
goals, and may not be appropriate for other purposes. Forward-looking statements are typically identified by
words such as “believe”, “expect”, “foresee”, “forecast”, “anticipate”, “intend”, “estimate”, “goal”, “plan” and
“project” and similar expressions of future or conditional verbs such as “will”, “may”, “should”, “could” or
“would”.
By their very nature, forward-looking statements require us to make assumptions and are subject to inherent
risks and uncertainties, which give rise to the possibility that our predictions, forecasts, projections,
expectations or conclusions will not prove to be accurate, that our assumptions may not be correct and that
our financial performance objectives, vision and strategic goals will not be achieved. We caution readers not
to place undue reliance on these statements as a number of risk factors could cause our actual results to
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differ materially from the expectations expressed in such forward-looking statements. These factors – many
of which are beyond our control and the effects of which can be difficult to predict – include: credit, market,
liquidity and funding, insurance, operational, regulatory compliance, strategic, reputation, legal and
regulatory environment, competitive and systemic risks and other risks discussed in the risk sections of our
2017 Annual Report and the Risk management section of our Q1/2018 Report to Shareholders; including
global uncertainty and volatility, elevated Canadian housing prices and household indebtedness, information
technology and cyber risk, including the risk of cyber-attacks or other information security events at or
impacting our service providers or other third parties with whom we interact, regulatory change, technological
innovation and non-traditional competitors, global environmental policy and climate change, changes in
consumer behavior, the end of quantitative easing, the business and economic conditions in the geographic
regions in which we operate, the effects of changes in government fiscal, monetary and other policies, tax
risk and transparency and environmental and social risk.
We caution that the foregoing list of risk factors is not exhaustive and other factors could also adversely
affect our results. When relying on our forward-looking statements to make decisions with respect to us,
investors and others should carefully consider the foregoing factors and other uncertainties and potential
events. Material economic assumptions underlying the forward-looking statements contained in these
speakers’ notes are set out in the Economic, market and regulatory review and outlook section and for each
business segment under the Strategic priorities and Outlook headings in our 2017 Annual Report, as
updated by the Economic, market and regulatory review and outlook section of our Q1/2018 Report to
Shareholders. Except as required by law, we do not undertake to update any forward-looking statement,
whether written or oral, that may be made from time to time by us or on our behalf.
Additional information about these and other factors can be found in the risk sections of our 2017 Annual
Report and in the Risk management section of our Q1/2018 Report to Shareholders.
Information contained in or otherwise accessible through the websites mentioned does not form part of these
speakers’ notes. All references in these speakers’ notes to websites are inactive textual references and are
for your information only.

DAVE M CKAY, PRESIDENT & CHIEF EXECUTIVE OFFICER

Good morning everyone. I don't think we've ever had to compete with Team Canada Olympics hockey game
before. So thanks, everyone, for joining us this morning. We got both angles covered, though, as we've got
lots of ads on the Olympics, if you're watching that coverage at the same time.

So not sure how Team Canada started, but RBC had a strong start to the year, with robust client activity
across our businesses. We saw strong volume growth and investment appetite in our retail businesses, and
good origination and lending activity in Capital Markets.

Supported by rising interest rates and equity markets, we generated strong revenue growth. This led to 3
billion dollars of net income in the first quarter, while we absorbed a write-down related to the U.S. Tax
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Reform . Excluding this write-down, we generated 3.2 billion dollars . Overall, we believe the tax reform will
be positive for the broader U.S. economy and our businesses.

Our strategy for sustainable growth is built on prudently managing risks, and effectively deploying capital to
deliver premium returns through the cycle. We did so this quarter, with an ROE of 17.4 percent.

We invested in organic growth in each business, while buying back 9 million shares and maintaining a strong
CET1 ratio of 11%. In addition, I’m pleased to announce a 3 cent increase to our dividend this morning,
bringing our quarterly dividend to 94 cents per share.

Our strong performance also gives us the financial flexibility to invest more in technology, and position RBC
for the future. We’re using our resources to help advance Canada’s competitive position. This includes
researching new banking models, and developing data and machine learning capabilities at our Borealis A.I.
research facilities. We’re also opening a cybersecurity lab at the University of Waterloo, as part of our
commitment to develop talented researchers in Canada.

Our commitment to innovation is one example of how we’re living our Purpose to help clients thrive and
communities prosper. That’s why we introduced RBC Future Launch last year, a $500-million dollar
commitment over 10 years to prepare young Canadians for the future of work, by providing them with access
to skills development and networking opportunities.

We are also living our Purpose through our commitment to the environment, and to diversity and inclusion.
This quarter, we were one of two Canadian financial institutions that committed to a global United Nations
project to identify climate-related risks and opportunities. RBC was named to the 2018 Bloomberg GenderEquality Index, and our U.S. business was recognized by the Human Rights campaign as the “Best Place to
Work for L.G.B.T. Equality”.

We believe that having a purpose, and doing the right things for our communities and employees will help us
outperform over the long term.

Now, turning to our segment performance.

1 In December 2017, the U.S. H.R. 1 (U.S. Tax Reform) was passed into law.
2 Results excluding the $178MM charge related to the U.S. Tax Reform in Q1/2018 (the U.S. Tax Reform related charge) is a nonGAAP measure. For more information, please refer to the Notes to Users on page 11.
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Our Canadian Banking business generated record revenues this quarter. We saw strong client activity that
drove volumes higher across our products, with results also benefiting from a rising interest rate
environment.

The recent normalization of house prices in certain areas like Toronto is healthy for the market. While it is too
early to measure any long term impact of the B-20 rules, we continue to believe in the fundamental strength
of the Canadian economy because of our low unemployment rates, solid GDP growth, and healthy
immigration levels.

We will continue to help Canadian homeowners while supporting balanced growth in the market. As always,
we monitor risk profiles to manage through a cycle, and we place emphasis on the quality of the borrower.
We will not compromise on our risk profile just to add mortgage volumes.

In Cards, we recorded 11% growth in purchase volumes driven by a number of factors, including the strength
and breadth of our market leading value proposition including RBC Rewards, coupled with strong
partnerships and more recently, new retail offers. Our Petro-Canada “linked” loyalty offering has shown early
signs of success with over 340,000 linked loyalty accounts, and 10,000 new card sales through the
promotional website alone. Additionally, industry data shows our cards business is growing at a significant
premium to the market on purchase volume and balances. We are achieving this growth even while staying
focused on prime and super-prime borrowers.

Turning to our Business customers, we’ve added more commercial bankers to help our clients grow. This
helped us achieve 12% growth in business loans, as clients and the markets appear to look past NAFTA
concerns. Our commitment to helping customers grow across borders helped us win “Best Trade Finance
Provider in Canada” by Global Finance magazine.

In Wealth Management, we achieved a record quarter for both revenue and earnings. Our Canadian Wealth
Management advisors were recognized by EuroMoney as the Best Private Banking Services in Canada.
Global Asset Management continues to outgrow the market. We generated strong retail net sales and added
some large institutional mandates. We also benefited from strong global equity markets and good fund
performance, with 83% of our funds outperforming their benchmark on a 3-year basis. This business grew
assets under management by more than $40 billion dollars over the last 24 months.

In our U.S. Wealth Management business, our strong growth momentum continued. We added more clientfacing colleagues as we expand commercial banking coverage, including in the food and beverage industry,
and added private bankers throughout California. This has led to double-digit growth in new clients at City
National.
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Investor & Treasury Services posted record results this quarter driven by an increase in deposits and
favourable markets.

Our continued investment in sophisticated, end-to-end technology drove new relationships, including that of
HarbourVest, a large global private equity investment manager. We also made strategic hires in our asset
services business to bolster our competitive position in key global markets.

Our Capital Markets clients were active in the quarter, which led to record results. Origination activity was up,
and our fixed income team continued to outperform with strong origination and credit trading. Our U.S. and
European investment banking results were also strong with several large M&A mandates completed. For
example, RBC Capital Markets provided a comprehensive financing solution for Sempra Energy’s acquisition
of Texas-based Energy Future Holdings, the largest utility acquisition financing in recent history. We will
continue to look for ways to deepen and develop new long-term relationships with quality clients.

Overall, I’m very pleased with our first quarter results. We are mindful of the recent market volatility, and this
is where we can provide valuable advice to clients, to ensure they are on track to achieve their goals. I
believe we are well-positioned to meet our financial objectives through the coming year.

I’ll now pass it over to Rod.

ROD BOLGER, CHIEF FINANCIAL OFFICER

Thanks Dave and good morning everyone.

Starting on slide 6, our first quarter earnings of 3 billion dollars were relatively flat year-over-year, and EPS
was up 2% reflecting the benefit of share buybacks.

This quarter we absorbed a write-down of 178 million dollars related to the U.S. tax reform. Excluding this
3
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write-down and last year’s Moneris gain, earnings of $3.2 billion would be up 13% and EPS up 16% .
In addition, we had a couple of favourable items, which added, in aggregate, 50 million dollars after-tax to
earnings.
3 Results excluding the U.S. Tax Reform related charge and the gain of $212MM in Q1/2017 representing our share of a gain on the
sale of the U.S. operations of Moneris Solutions Corporation to Vantiv, Inc.(the Moneris gain on sale) is a non-GAAP measure. For more
information, please refer to the Notes to Users on page 11.
4 Results excluding the U.S. Tax Reform related charge and the Moneris gain on sale is a non-GAAP measure. For more information,
please refer to the Notes to Users on page 11.
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Our revenue growth was driven by solid volume growth and client activity across most businesses, partly due
to favourable macro tailwinds. Our cost discipline across the organization allowed us to improve efficiency
while investing more in innovation and talent to grow our business. We also continue to absorb higher
regulatory and cybersecurity spend.

On taxes, we expect to earn back the tax write-down in the first year through the lower tax rate on U.S.
earnings. I should note that we are required to use the same blended Federal tax rate in the U.S. throughout
the whole year, including in the current quarter. This blended rate includes the previous U.S. Federal tax
rate of 35% and the new tax rate of 21%, so our blended U.S. Federal rate of about 23% will be used in each
quarter of 2018. We’re projecting an annual benefit to earnings of about 250 million dollars, and our effective
tax rate guidance for the bank would move to the lower end of our 22 to 24% range going forward.

I’d like to spend a moment on the change in the accounting standard for PCL. Effective November 1, 2017,
we adopted IFRS 9, which introduced an expected loss accounting model for credit losses that differs from
the incurred loss model under the previous IAS 39 accounting standard, and results in earlier recognition of
credit losses.

Under IFRS 9, credit loss allowances are applied to nearly all financial assets, and PCL is recorded in three
stages. Both Stage 1 and Stage 2 allowances are held against performing loans, akin to the old general
allowance. Stage 1 and 2 are both contingent on the magnitude of credit risk, with the key difference being
the time horizon for expected losses, and we expect migration between these two stages depending on
significant changes to credit risk. Allowances in each stage are impacted by a large number of variables,
including, but not limited to macroeconomic projections. These include the credit quality of the borrower and
volume growth, net of maturities. As always, the re-measurement of expected losses considers not only a
forecast of economic conditions, but also past events and current conditions. Stage 3 PCL is held against
impaired loans, and effectively replaces specific PCL under the previous accounting standard.

As Mark noted last quarter, through the cycle, we expect the level of provisions under IFRS 9 to be relatively
similar to provisions under the previous accounting standard. Mark will comment further on our credit
performance shortly.

Slide 7 provides the IFRS 9 transition impacts on our capital and equity positions. On transition, our shortfall
of accounting allowances to Basel expected losses was $1.2 billion. The impact of the impairment
requirements of IFRS 9 reduced the shortfall but did not eliminate it. So the impact on CET1 was negligible.
And going forward, this remaining shortfall from CET1 of 549 million dollars at the end of Q1 provides an
additional capital buffer against future PCL increases in an economic downturn.
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Turning to slide 8, our Common Equity Tier 1 ratio was strong at 11 percent, up 10 basis points from last
quarter. This was largely driven by internal capital generation and a reduction in the Basel 1 Floor
adjustment, which as you may recall we triggered last quarter. These factors were partially offset by higher
RWA in the quarter due to business growth, and the previously mentioned repurchase of shares, completing
our 30 million buyback program announced in March, 2017.

This morning we announced a new repurchase shelf for 30 million shares. Share buybacks continue to be a
useful tool to deploy excess capital after fully investing in our businesses.
In January, OSFI proposed a new regulatory capital floor based on Basel II Standardized RWA which will
take effect in the second quarter of 2018. The Basel II floor is more risk sensitive than the current Basel I
floor. As a result, it is more aligned with how we manage our business, and therefore, we do not expect the
new Basel II floor to impact us in Q2 or throughout 2018.

Now I will turn to the performance of our business segments.

Starting on slide 9, Personal & Commercial Banking reported earnings of 1.5 billion dollars. Canadian
Banking net income of nearly 1.5 billion dollars was down 4 percent from a year ago due to the prior year’s
5

212 million dollar gain on the sale of Moneris. Adjusting for that gain net income was up 11% . We also had
a gain of 27 million dollars related to the reorganization of Interac this quarter.
6

Revenue increased 3 percent from a year ago, or 8 percent adjusting for the gains I just noted. Underlying
revenue was driven by solid volume growth, higher spreads and higher mutual fund distribution fees. There
was also higher-than-normal client activity in our Direct Investing online brokerage business.

Reported operating leverage in Canadian Banking was negative 1.7 percent. However, underlying operating
7

leverage was 3.5% after adjusting for both the Interac gain and last year’s Moneris gain .

Mortgages were up over 6 percent year-over-year, with a small portion of the growth due to increased
demand ahead of implementation of the B-20 guidelines. We continue to expect mortgage growth to
moderate to the mid-single digits.

NIM increased 7 bps year-over-year and 3 bps quarter-over-quarter, largely benefiting from higher interest
rates. Given the current interest rate environment, we expect NIM to grow an additional 3 to 5 basis points
5 Results excluding the Moneris gain on sale is a non-GAAP measure. For more information, please refer to the Notes to Users on page
11.
6 Results excluding the Moneris gain on sale and the gain of $27MM after-tax ($31MM pre-tax) related to the reorganization of Interac in
Q1/2018 (the Interac gain) is a non-GAAP measure. For more information, please refer to the Notes to Users on page 11.
7 Results excluding the Moneris gain on sale and the Interac gain is a non-GAAP measure. For more information, please refer to the
Notes to Users on page 11.
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for the remainder of the year, with some quarterly variability depending on further rate increases as well as
competitive pricing pressure.

Turning to slide 10. Wealth Management reported earnings of 597 million dollars, up 39 percent from last
year. In both Canadian Wealth Management and Global Asset Management, revenue increased largely due
to higher fee-based assets under management due to strong market performance and solid net sales.
In U.S. Wealth Management (including City National) revenue was up 17% due to higher fee-based assets,
as well as 14% strong loan growth at City National, and the benefit from recent Fed rate hikes. This quarter’s
earnings also included a 23 million dollar favourable accounting adjustment related to City National, and a
lower effective tax rate benefits from the U.S. Tax Reform. All three of these Wealth businesses, Canadian
and U.S. and global, all 3 of these businesses achieved record results.

Moving to Insurance on slide 11. Net income was down 5 percent from a year ago, largely due to favourable
updates in the prior year related to premium and mortality experience in International Insurance as well as
higher claims volumes related largely to life retrocession this quarter.

First quarter earnings were low when compared to fourth quarter due to the favourable impact of the annual
update of actuarial assumptions completed in Q4 2017. Higher seasonal claims costs in disability, life and
travel also contributed to the decrease.

Moving to slide 12, Investor & Treasury Services had strong earnings of 219 million dollars, up 2 percent
from last year. Growth in earnings was driven by an increase in client deposits, increased revenue from our
asset services business and higher funding and liquidity earnings. We continue to invest in technology and
automation as we streamline processes and enhance the client experience.

Moving to slide 13, Capital Markets had record earnings of 748 million dollars, up 13 percent year-over-year,
with our businesses performing well across all geographies. Part of the increase was due to the lower
effective tax rate from U.S. tax reforms. However, we also did well in Corporate and Investment Banking,
including higher lending revenue as well as increased debt origination across all regions and equity
origination activity, mainly in the U.S. Global Markets improved year-over-year with fixed income trading
performing well in the face of difficult market conditions. Results benefitted by higher equity trading and
increased origination activity.

Looking forward, our pipeline of deals remains solid across all regions. However, as a reminder, both our
Capital Markets and I&TS businesses do tend to have stronger first quarters. Also as a reminder, Canadian
Banking gets impacted by fewer days in Q2. All that said, we expect to continue benefiting from our scale,
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performance and innovation across our businesses. Overall, we expect the recent strong operating
environment to drive continued revenue and earnings growth.

Now I will turn it over to Mark to discuss Credit.

M ARK HUGHES, CHIEF RISK OFFICER

Thank you Rod and good morning.

As Rod mentioned, this marks our first quarter under IFRS 9. Total PCL of $334 million was up $100 million
from last quarter. This includes PCL on impaired loans of $325 million, up $91 million from last quarter, and
PCL on performing loans of $9 million this quarter. Our Total PCL ratio was 24 basis points, while PCL ratio
on impaired loans was 23 basis points, up 6 basis points QoQ, largely due to a few outsized recoveries last
quarter. Overall, our credit quality remains strong supported by positive macroeconomic conditions.

Let’s now turn to slide 16 where we discuss the segment PCL on impaired loans, otherwise known as Stage
3 PCL under IFRS 9, as it is more indicative of the current credit performance of our portfolio.

In Canadian Banking, PCL on impaired loans of $268 million increased $17 million quarter over quarter,
reflecting marginally higher PCL, but up from low levels, in our personal lending portfolio. Canadian Banking
PCL of 26 basis points, up 1 basis point this quarter continues to be at the lower end of the range
experienced over recent quarters.

Caribbean and U.S. Banking PCL on impaired loans were down $11 million from last quarter reflecting lower
provisions in our Caribbean lending portfolios. We do not yet have an updated assessment of the hurricane
damages in the Caribbean, where our exposure is limited to approximately $300 million, but expect greater
clarity in the coming quarters.

Capital Markets PCL on impaired loans of $45 million increased $83 million from last quarter largely due to
higher recoveries in the oil & gas and real estate sectors last quarter. This quarter included new provisions
on a few accounts, including one in the consumer goods sector.

Turning to slide 17. Gross impaired loans of $2.5 billion were down $49 million or 2% from last quarter. Our
gross impaired loan ratio of 45 basis points was down 1 basis point from last quarter.
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Canadian Banking gross impaired loans increased $224 million from last quarter reflecting a $134 million
increase due to a change in the definition of impairment for certain products as a result of our adoption of
IFRS 9.
In regards to this IFRS9 driven increase, we now include mortgages and personal loans that are greater than
90 days past due in our gross impaired loans measure. Under IAS 39, the thresholds for mortgages were
180 days past due, if privately insured, or 365 days past due if government insured. The threshold for
personal loans was mainly 90 days past due, but a small portion of this portfolio had a threshold of 365 days
past due under the prior accounting standard. Unrelated to IFRS9 adoption, we also saw higher impaired
loans in our Business Banking portfolio but no specific trends were identified.

Wealth Management GIL decreased $276 million mainly reflecting lower impaired loans in City National due
to the exclusion of $229 million in acquired-credit impaired loans that have returned to performing status
since the acquisition, and a $58 million decrease due to a change in our definition of impairment for certain
products to better align to RBC’s definition.

Let’s now turn to our Canadian retail exposure on slide 18. Overall delinquencies for most portfolios stayed
relatively stable at low levels, with Cards higher quarter over quarter, largely due to seasonality. As you can
see, our PCL remained largely stable across all Canadian retail products.

Slide 19 shows that the credit quality of our Canadian mortgage portfolio continues to be strong with
provisions remaining at 2 basis points. We remain comfortable in our client's ability to service their mortgage
in this rising rate environment given our strong underwriting and credit monitoring practices. As you know, we
already stress most of our new mortgages at a rate above the contract rate.

Overall, our lending portfolios continue to perform within expectations and for the remainder of 2018, we
continue to expect our PCL ratio to trend in the 25 to 30 basis points range, subject of course to quarterly
volatility. Assuming a stable macro-economic environment, growth in non-impaired PCLs should mainly be
related to portfolio growth.

Turning to market risk on slide 27. Average market risk VaR increased $7 million QoQ, largely driven by the
adoption of IFRS 9 which caused certain assets to be re-designated from AFS to Trading. In addition, equity
exposures were higher on average during the quarter due to increased client-driven activity in volatile equity
derivative markets. We did have no days of net trading losses in the quarter.

As this will be my last analyst call, I would like to thank the investor community for your interesting and
challenging questions during my time as CRO. I have enjoyed dealing with you and I’m sure you will find
RBC’s risk management to be in very safe hands as Graeme takes over.
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With that we'll hand the lines over for Q&A.

DAVE M CKAY, PRESIDENT & CHIEF EXECUTIVE OFFICER

Thanks, everyone, for your time today. Before I end the call, as Mark mentioned, it's his last official quarterly
call. And I just wanted to sincerely, on behalf of all our stakeholders, our investors, our employees, our
clients, thank Mark for an outstanding 37 years. He served the organization and our shareholders
exceptionally well and has done a wonderful job. So congratulations on a great career and as we said, with
Graeme taking over, we know we're in great risk hands.

I'd also like to mention that we will hold the Canadian Retail Focused Investor Day on June 13 where we will
discuss some innovation initiatives that we've been talking about in the market as well as our strategy to
provide greater value to customers. We hope to see you there.

In summary, I think you saw a very strong performance, volume growth, margin increases, good cost control,
relatively benign credit environment, strong ROEs. We're really happy with our Q1 performance and the
momentum we have. Thanks, everyone, and have a good day.

Note to users:
We use a variety of financial measures to evaluate our performance. In addition to generally accepted
accounting principles (GAAP) prescribed measures, we use certain key performance and non-GAAP
measures we believe provide useful information to investors regarding our financial condition and result of
operations. Readers are cautioned that key performance measures, such as ROE and non-GAAP measures,
including results excluding our share of the Moneris gain on sale, results excluding the Interac gain and
results excluding the U.S. Tax Reform related charge do not have any standardized meanings prescribed by
GAAP, and therefore are unlikely to be comparable to similar measures disclosed by other financial
institutions.
Additional information about our ROE and non-GAAP measures can be found under the “Key performance
and non-GAAP measures” sections of our Q1/2018 Report to Shareholders and our 2017 Annual Report.
Definitions can be found under the “Glossary” sections in our Q1/2018 Supplementary Financial Information
and our 2017 Annual Report.
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