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DISCLAIM ER
THE FOLLOWING SPEAKERS’ NOTES, IN ADDITION TO THE WEBCAST AND THE
ACCOMPANYING PRESENTATION MATERIALS, HAVE BEEN FURNISHED FOR YOUR
INFORMATION ONLY, ARE CURRENT ONLY AS OF THE DATE OF THE WEBCAST, AND
MAY BE SUPERSEDED BY MORE CURRENT INFORMATION. EXCEPT AS REQUIRED BY
LAW, WE DO NOT UNDERTAKE ANY OBLIGATION TO UPDATE THE INFORMATION,
WHETHER AS A RESULT OF NEW INFORMATION, FUTURE EVENTS OR OTHERWISE.
THESE SPEAKERS’ NOTES ARE NOT A TRANSCRIPT OF THE WEBCAST AND MAY NOT
BE IDENTICAL TO THE COMMENTS MADE DURING THE WEBCAST. YOU CAN REPLAY
th
THE ENTIRE WEBCAST UP TO NOVEMBER 14 , 2016, WHICH INCLUDES A QUESTION
AND ANSWER SESSION, BY VISITING THE ROYAL BANK OF CANADA (“RBC”, “WE” OR
“OUR”) WEBSITE AT RBC.COM/INVESTORRELATIONS.
IN NO WAY DO WE ASSUME ANY RESPONSIBILITY FOR ANY INVESTMENT OR OTHER
DECISIONS MADE BASED UPON THE INFORMATION PROVIDED ON OUR WEBSITE OR IN
THESE SPEAKERS’ NOTES. USERS ARE ADVISED TO REVIEW THE WEBCAST ITSELF
AND OUR FILINGS WITH THE CANADIAN SECURITIES REGULATORS AND THE UNITED
STATES SECURITIES AND EXCHANGE COMMISSION (“SEC”) BEFORE MAKING ANY
INVESTMENT OR OTHER DECISIONS.

CAUTION REG ARDING FO RW ARD-LOOKING ST ATEM ENTS
From time to time, we make written or oral forward-looking statements within the meaning of
certain securities laws, including the “safe harbour” provisions of the United States Private
Securities Litigation Reform Act of 1995 and any applicable Canadian securities legislation. We
may make forward-looking statements in these speakers’ notes from the August 24, 2016 analyst
conference call (the speakers’ notes), in filings with Canadian regulators or the United States
(U.S.) Securities and Exchange Commission (SEC), in reports to shareholders and in other
communications. Forward-looking statements in speakers’ notes include, but are not limited to,
statements relating to our financial performance objectives, vision and strategic goals. The
forward-looking information contained in these speakers’ notes is presented for the purpose of
assisting the holders of our securities and financial analysts in understanding our financial
position and results of operations as at and for the periods ended on the dates presented, and
our financial performance objectives, vision and strategic goals, and may not be appropriate for
other purposes. Forward-looking statements are typically identified by words such as “believe”,
“expect”, “foresee”, “forecast”, “anticipate”, “intend”, “estimate”, “goal”, “plan” and “project” and
similar expressions of future or conditional verbs such as “will”, “may”, “should”, “could” or
“would”.
By their very nature, forward-looking statements require us to make assumptions and are subject
to inherent risks and uncertainties, which give rise to the possibility that our predictions, forecasts,
projections, expectations or conclusions will not prove to be accurate, that our assumptions may
not be correct and that our financial performance objectives, vision and strategic goals will not be
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achieved. We caution readers not to place undue reliance on these statements as a number of
risk factors could cause our actual results to differ materially from the expectations expressed in
such forward-looking statements. These factors – many of which are beyond our control and the
effects of which can be difficult to predict – include: credit, market, liquidity and funding,
insurance, operational, regulatory compliance, strategic, reputation, legal and regulatory
environment, competitive and systemic risks and other risks discussed in the Risk management
and Overview of other risks sections of our 2015 Annual Report and the Risk management
section of our Q3/2016 Report to Shareholders; weak oil and gas prices; the high levels of
Canadian household debt; exposure to more volatile sectors, such as lending related to
commercial real estate and leveraged finance; cybersecurity; anti-money laundering; the
business and economic conditions in Canada, the U.S. and certain other countries in which we
operate; the effects of changes in government fiscal, monetary and other policies; tax risk and
transparency; and environmental risk.
We caution that the foregoing list of risk factors is not exhaustive and other factors could also
adversely affect our results. When relying on our forward-looking statements to make decisions
with respect to us, investors and others should carefully consider the foregoing factors and other
uncertainties and potential events. Material economic assumptions underlying the forward
looking-statements contained in these speakers’ notes are set out in the Overview and outlook
section and for each business segment under the heading Outlook and priorities in our 2015
Annual Report, as updated by the Overview and outlook section in our Q3/2016 Report to
Shareholders. Except as required by law, we do not undertake to update any forward-looking
statement, whether written or oral, that may be made from time to time by us or on our behalf.
Additional information about these and other factors can be found in the Risk management and
the Overview of other risks sections in our 2015 Annual Report and in the Risk management
section of our Q3/2016 Report to Shareholders.
Information contained in or otherwise accessible through the websites mentioned does not form
part of these speakers’ notes. All references in speakers’ notes to websites are inactive textual
references and are for your information only.

DAVE M CKAY , PRESIDENT

& CHIEF EXECUTIVE OFFICER

Good morning everyone
RBC had a record third quarter with net income of over 2.8 billion dollars, up 17 percent from last
1
year, or 7 percent excluding the gain from the sale of our home and auto insurance business to
Aviva.
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Compared to the second quarter, earnings were up 13 percent or 3 percent excluding the gain on
sale.
The sale of our home and auto business was part of our strategy to balance the needs of our clients
while investing in high return businesses with lower earnings volatility, while optimizing capital for
our shareholders.
The sale included a distribution agreement with Aviva, which enables us to now provide an
expanded offering of products and solutions to our clients.

1

Results excluding a gain of $287 million ($235 million after-tax) from the sale of RBC General Insurance Company to
Aviva Canada Inc. are non-GAAP measures. For additional information, refer to the key performance and non-GAAP
measures section of our Q3 2016 Report to Shareholders.
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Proceeds from the sale will allow us to invest in other core businesses and initiatives, including
accelerating investment in our digital strategy to enhance the client experience and lower operating
costs.
The gain also contributed to our strong capital position as we finished the quarter with a CET1 ratio
of 10.5 percent.
Returning capital to shareholders remains a top priority, and I’m pleased that this morning we
announced a 2 cent or 2% increase to our quarterly dividend to 83 cents a share.
In addition, this quarter we repurchased over 290 million dollars of common shares or about 20
percent of the buyback program, which we announced in late May.
Our results this quarter reflect the strength and diversity of our leading client franchises and
geographies that we operate in. We achieved these results particularly as the operating
environment continues to present challenges for us and our clients.
As you know, the wildfires in Fort McMurray were devastating for many families in the impacted
communities and RBC remains committed to helping our clients. However, I would note the overall
financial impact to our third quarter results, net of reinsurance, was not significant.
This past quarter, we also saw the U.K.’s decision to leave the EU add further volatility to global
markets.
As equity markets rebounded from Brexit and credit spreads tightened, our market sensitive
businesses benefited.
In fact, Investor & Treasury Services posted one of its strongest quarters yet, due in part to the derisking measures we took across our funding and liquidity portfolios in advance of the vote.
We also took the opportunity to have active dialogue with many of our asset management clients to
discuss the possible impacts on their businesses.
In the weeks following Brexit, we saw central banks globally adding more liquidity into the system
which in turn helped spur a rally in credit, including high yield, corporate and investment grade.
We were committed to helping our clients manage through the uncertainty and volatility, driving for
example, fixed income trading revenue in Capital Markets to its highest level in over 5 years.
We achieved these results while remaining focused on optimizing the business, including shifting
capital from lower risk/return businesses.
While it’s too early to tell what the long-term implications will be, we have a continued commitment
to the U.K. market and we remain well-positioned to support our clients and grow our business in
the region.
Turning to Wealth Management, as the TSX and S&P indices were both up 5 percent sequentially,
we saw our clients’ confidence improve.
RBC Global Asset Management had a record July in Canada, with mutual fund net sales of 1 billion
dollars. This record month follows a strong calendar second quarter, with RBC capturing
approximately one third of industry sales.
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Wealth Management also continued to benefit from strong results in City National which contributed
2
earnings of 201 million dollars year to date or 338 million dollars , excluding the amortization of
intangibles and integration costs.
I’m very pleased with the progress so far and as you heard at our City National Investor Day in
June, we are seeing the benefits of referrals and collaboration across our businesses. We have a
clear path for long-term growth in the U.S. that I’m confident will deliver value to our shareholders.
Turning to Canadian Banking, we saw solid results driven by good volume growth and expense
control, offset to a degree by pressure from low interest rates and higher year-over-year credit
costs, due to the challenges in the Alberta economy.
As the operating environment continues to weigh on results, effective cost management remains a
top priority.
Our cost management capabilities form part of our business-as-usual activities and year-to-date
drove positive operating leverage of 1.7 percent and an efficiency ratio of 43 percent, an all-time
low. Our bank-wide efficiency ratio has also improved as a result of our cost management
initiatives across the bank.
What’s more, we achieved these results while increasing our investment in technology and
innovation, advancing our journey to digitize the bank and building long-lasting client relationships.
And our clients will hear from us on this front, over the next few quarters.
Importantly, our clients are recognizing all of this. In July, we ranked highest in customer
satisfaction among the Canadian Five Retail Banks, as part of the J.D. Power survey.
And recently, RBC was once again recognized by Retail Banker International winning “Best
Payment Innovation” and “Best Use of Data Analytics” for 2016.
RBC’s focused investment in emerging payment infrastructure and leading-edge data analytics has
allowed us to become an industry leader and set the standard for secure mobile payment solutions.
These achievements demonstrate our success in serving clients where and when they want,
enhancing their overall experience and building long-lasting relationships.
Our results this quarter also highlight our disciplined risk management, which is central to driving
sustainable earnings growth for RBC.
Our credit quality improved quarter over quarter mainly reflecting lower provisions in our oil and gas
wholesale portfolio, which Mark will expand on later. In addition, this past quarter we acquired a
higher amount of portfolio insurance as part of our prudent risk management practices.
We recognize that the environment remains uncertain and could put upward pressure on PCL.
On housing, we continue to closely monitor the greater Vancouver and Toronto areas.
The short supply of single family homes in both cities coupled with strong demand fueled by
household formation, including net immigration, has driven strong price appreciation.
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City National results excluding $147 million ($89 million after-tax) of amortization of intangibles and $75 million ($48
million after-tax) of integration costs are non-GAAP measures. For additional information, refer to the key performance
and non-GAAP measures section of our Q3 2016 Report to Shareholders.
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We have prudent underwriting practices in place with the necessary technology to closely monitor
these markets and quickly react as situations may materialize.
Regulatory bodies are also responding to the combination of rising house prices and record levels
of consumer leverage. We support the Canadian federal government’s recent action to form a
working group to study the housing market and develop appropriate recommendations.
To wrap up, I'm very pleased with our third quarter results, marking a record first nine months of the
year.
We finished the quarter with even stronger capital levels, while at the same time delivering industry
leading returns.
We had strong performance across most of our client businesses, driven in part by our commitment
to disciplined risk and efficiency management, while at the same time evolving our digital
capabilities for our clients.
Our size and scale enables us to invest in new capabilities and deliver an exceptional client
experience and I’m confident that we will continue to deliver long-term value to our shareholders
given the strength of our diversified business model.
And with that, I’ll turn the call over to Janice.
JANICE FUKAKUSA. CHIEF ADM INISTRATIVE OFFICER AND CHIEF
FINANCIAL OFFICER
Thanks Dave and good morning everyone.
We had record third quarter earnings of over 2.8 billion dollars, up 420 million dollars or 17
percent from last year.
As Dave mentioned, this quarter we completed the sale of our home and auto insurance business
which resulted in an after-tax gain of 235 million dollars.
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Excluding this gain, adjusted earnings were up 7 percent from last year reflecting strong
earnings in Wealth Management and Capital Markets, and higher earnings in Personal &
Commercial Banking. These results were partially offset by lower core results in Insurance, and in
Investor & Treasury Services, as the prior year included an additional month of earnings.
1

Compared to last quarter, earnings were up 13 percent, or 3 percent excluding the gain on sale,
reflecting higher results across most of our businesses and lower PCL.
Our performance also reflects benefits from our continued focus on managing costs in this slower
revenue growth environment to drive efficiencies and enable us to increase investment in key
areas including digital initiatives.
Our Q3 results also benefitted from a lower tax rate, mainly due to earnings mix and the impact
from the sale of our home and auto insurance business.
Our tax rate for the first nine months of the year was approximately 21 percent and we continue
to anticipate that our 2016 tax rate at the enterprise level will be at the low end of our expected
range of 22 to 24 percent.
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Turning to capital on slide 7, our Common Equity Tier 1 ratio was 10.5 percent, up 20 basis points
from last quarter, largely reflecting strong internal capital generation. The sale of our home and
auto business also contributed 7 basis points to this increase.
These factors were partially offset by the impact of a lower discount rate increasing our pension
obligations, share repurchases, and funding organic business growth which increased risk
weighted assets.
Moving to the performance of our business segments on slide 8.
Personal & Commercial Banking reported earnings of over 1.3 billion dollars, up 41 million dollars
or 3 percent compared to last year.
Canadian Banking had earnings of over 1.2 billion dollars, up 45 million dollars or 4 percent from
last year.
Results were driven by volume growth of 6 percent and non-interest income growth of 5% yearover-year, largely reflecting fee-based revenue growth across most businesses. This includes
strong deposit growth of 7 percent and loan growth of 4 percent, which was driven by continued
growth in residential mortgages, business loans, and credit cards.
Our net interest margin of 2.63 percent was down 3 basis points compared to last year, reflecting
the continued low interest rate environment and ongoing competitive pressures.
Cost management continues to be a focus, driving expense growth of only 2 percent year over
year and positive operating leverage of 1.4 percent this quarter.
Compared to the prior quarter, Canadian Banking earnings were up 3 percent. Seasonal factors
including additional days in the quarter, higher fee-based revenue and volume growth were
partially offset by higher costs to support business growth and lower spreads.
Our net interest margin was 2.63 percent, down 1 basis point from last quarter, and in line with
our estimate of 1 to 2 basis points of compression per quarter, in this low interest rate
environment.
Caribbean and U.S. Banking had earnings of 38 million dollars, down 4 million dollars from last
year.
Sequentially, earnings were down 18 million dollars, partly due to lower foreign exchange
revenue.
Turning to slide 9, Wealth Management had earnings of 388 million dollars, up 36 percent from
last year and 1 percent from last quarter.
City National continues to perform ahead of expectations, with earnings this quarter of 82 million
dollars, driven by strong loan and deposit growth.
3

Excluding the amortization of intangibles and integration costs, earnings were 123 million dollars ,
up 14 percent from the prior quarter.
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City National results excluding $48 million ($29 million after-tax) of amortization of intangibles and $20 million ($12
million after-tax) of integration costs are non-GAAP measures. For additional information, refer to key performance and
non-GAAP measures section of our Q3 2016 Report to Shareholders.
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Excluding City National, Wealth Management earnings were up 7 percent from last year,
reflecting the benefits from our efficiency management activities and a favourable change in the
fair value of our U.S. share-based compensation plan.
Global Asset Management revenue was relatively flat from last year, reflecting stable assets
under management as capital appreciation was largely offset by net outflows, primarily outside of
Canada.
Following a weak RRSP season, we saw strong long-term mutual fund sales in Canada, largely
offset by net redemptions of funds in Europe, reflecting the ongoing market volatility in the region.
Canadian Wealth Management revenue was up 4 percent from last year, mainly due to higher
average fee-based client assets reflecting strong net sales and capital appreciation. In fact,
assets under management were up 14 percent from last year.
Moving to Insurance on slide 10, net income was 364 million dollars, up $191 million dollars from
a year ago. Excluding the gain on sale from our home and auto business, adjusted net income of
1
129 million dollars was down 44 million dollars or 25 percent, mainly due to lower U.K. annuity
contract earnings.
The sale of our home and auto business is expected to reduce earnings by 10 million to 15 million
dollars per quarter going forward. This estimate includes earnings from the distribution agreement
we have with Aviva.
Results also reflect higher claims costs, mainly a 10 million dollar impact related to the Fort
McMurray wildfires.
I would note that RBC Insurance will have very limited exposure to the Fort McMurray wildfire or
flood claims going forward. Effective July 1st, the portfolio has been fully assumed by Aviva
Canada by way of the sale.
1

Sequentially, adjusted net income was down 48 million dollars or 27 percent from the prior
quarter, reflecting lower investment-related gains, and higher claims costs mainly related to the
Fort McMurray wildfires. In addition, the prior quarter included a tax recovery.
Turning to slide 11. Investor & Treasury Services had strong earnings of 157 million dollars, down
10 million dollars or 6 percent from last year, as the prior year included an additional month of
5
earnings in Investor Services of 28 million dollars after-tax . Excluding the prior year’s additional
month of earnings, net income was up 18 million dollars or 13 percent.
During the quarter, higher funding and liquidity earnings was partially offset by increased
investment in technology initiatives and lower earnings from foreign exchange market execution.
Sequentially, net income was up 13 percent primarily due to higher funding and liquidity earnings.
This was partially offset by higher regulatory costs. We have been in the process of de-risking our
funding and liquidity portfolio and our Q3 results benefited from tightening credit spreads that took
place following Brexit.
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Wealth Management results excluding City National are non-GAAP measures. For additional information, refer to the
key performance and non-GAAP measures section of our Q3 2016 Report to Shareholders.
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Investor & Treasury Services results excluding an additional month of earnings in Investor Services of $42 million ($28
million after-tax) are non-GAAP measures. For additional information, refer to the key performance and non-GAAP
measures section of our Q3 2016 Report to Shareholders.
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Turning to slide 12, Capital Markets delivered strong results. Net income of 635 million dollars
was up 90 million dollars or 17 percent from last year, driven by strong results in our Global
Markets business, lower taxes, and an increase due to foreign exchange translation. These
factors were partially offset by lower results in our Corporate and Investment Banking business,
mainly reflecting decreased client activity.
Our Capital Markets’ results reflect more favourable markets driving strong business performance
for fixed income trading. Our fixed income business in Europe continues to perform well, with
both the business and Europe’s overall results posting their strongest quarterly revenue in over
five years.
Sequentially, earnings were up 52 million dollars or 9 percent, driven by higher fixed income
trading revenue, lower PCL and growth in debt and equity origination activity. These factors were
partially offset by lower equity trading revenue largely in Canada, higher variable compensation
on improved results and higher taxes.
Overall, we had strong underlying results across most of our businesses, despite the challenging
market environment.
With that, I will turn it over to Mark.
M ARK HUGHES. CHIEF RISK OFFICER
Thank you Janice and good morning.
Turning to slide 14, total provisions for credit losses of $318 million were down $142 million or
31% from last quarter. Our PCL ratio of 24 basis points decreased 12 basis points.
If we exclude last quarter’s $50 million increase to the collective allowance, our PCL ratio on
impaired loans decreased 8 basis points.
Our portfolios benefitted from stable economic conditions, a modest decline in Canada’s
unemployment rate and a 28% increase in average oil prices since Q2 2016.
Our year-to-date PCL ratio of 30 basis points is within our historical range of 30 to 35 basis
points.
Our gross impaired loan ratio of 70 basis points is down 1 basis point from the prior quarter.
Segment summary
Let me discuss the credit performance of each segment on slide 15.
In Personal & Commercial Banking, provisions of $271 million decreased by $8 million from last
quarter, reflecting lower provisions in our personal lending portfolios in Canadian Banking.
Caribbean and U.S. Banking provisions were flat quarter over quarter.
Wealth Management provisions of $14 million increased by $7 million from last quarter mainly
reflecting a modest increase in provisions at City National.
Capital Markets provisions of $33 million decreased by $90 million from last quarter, largely
reflecting fewer provisions in the oil and gas sector. This segment also had a couple of
recoveries this quarter, one of which was in the oil and gas sector. As I mentioned before,
wholesale provisions can be lumpy from one quarter to the next.

8

August 24, 2016 / 8:00AM EDT, RBC Third Quarter 2016 Results Conference Call

Turning to slide 16. Gross impaired loans of $3.7 billion were relatively flat from last quarter.
New formations, which were still at elevated levels compared to prior years, were mostly offset by
repayments and write-offs.
I would also note that these new formations were 39% lower than last quarter.
Increased impairments in our Capital Markets oil and gas portfolio were mostly offset by lower
impaired loans in Caribbean Banking and lower acquired credit impaired loans related to City
National.
With respect to the increase in oil and gas impairments, our senior position in the debt stack and
the value of our collateral give us comfort in our level of provisioning at this time.
Let’s now turn to oil and gas on slide 17.
While the moderate increase in oil prices over the last quarter, now in the high 40s, has provided
some relief to our clients, it remains well below 2014 levels and continues to challenge the
profitability of the sector.
A number of our clients took proactive measures to strengthen their financial positions. This
included selling assets, reducing expenses, accessing capital markets to raise additional funds
and refreshing hedges at higher oil prices.
In particular, we saw an increase in asset sales in the Drilling and Services sector.
Our drawn exposure decreased by 12% from last quarter largely due to normal course business
drivers partially offset by the impact of foreign exchange translation. Our undrawn exposures
were down by 2% over the same period.
Outside of our direct oil and gas portfolio our wholesale portfolio remains stable.
Let’s now turn to our retail exposure on slide 18.
The sustained low oil prices and higher unemployment rates continue to impact our retail portfolio
in oil-exposed provinces and we’ve seen an increase in provisions and delinquencies in these
regions.
However, it has been more than offset by improvements in economic conditions in other regions,
such as Ontario and B.C., as reflected by reduced delinquencies on a national basis which
demonstrates the benefit of our diversified portfolio.
Overall, our Canadian retail portfolio performed well this quarter, with PCL ratios down across
most products.
Let me now turn to our mortgage portfolio, on slide 19. Our portfolio continues to perform well as
the PCL ratio was unchanged from the previous quarter at 1 basis point.
As Dave mentioned, Greater Vancouver and Toronto markets are being closely monitored due to
elevated house prices. However, we consistently have the highest customer credit scores in
these markets.
We also continue to closely monitor our mortgage portfolios in oil-exposed regions.
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Overall, we remain comfortable with our exposure to the Canadian housing market for the
following reasons:
We do not participate in the second lien market and do not originate sub-prime mortgages;
We utilize proprietary channels for mortgage origination; allowing for a centralized credit
adjudication process and enhanced monitoring;
We are diligent in income verification, which is a key component of our mortgage approval
process;
Our clients’ credit profiles are strong and have remained stable;
In Alberta, customer credit scores remain in line with the National average and a higher
proportion of the portfolio is insured;
And finally, I would note 48% of our portfolio is insured, which is up from 46% last quarter. This is
due to the additional portfolio insurance that we purchased this quarter, which Dave highlighted in
his remarks.
Turning to market risk on slide 20.
VaR decreased by $8 million from last quarter due to inventory reductions in equity portfolios,
fixed income, and securitized products.
We had one day of trading loss this quarter which totaled $4 million.
The loss was driven by market volatility on our equity derivatives portfolio from hedge positions
taken a week in advance of Brexit.
In conclusion, this quarter’s strong credit performance shows the strength and resilience of our
diversified portfolio.
For the remainder of the year, we continue to believe our full year-to-date PCL will fall within the
30 to 35 basis points range, in line with our historical average, given ongoing economic and
market headwinds.
With that we’ll open the lines for Q&A.
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Note to users:
We use a variety of financial measures to evaluate our performance. In addition to generally
accepted accounting principles (GAAP) prescribed measures, we use certain key performance
and non-GAAP measures we believe provide useful information to investors regarding our
financial condition and result of operations. Readers are cautioned that key performance
measures, such as ROE and non-GAAP measures such as results excluding a gain of $287
million ($235 million after-tax) related to the sale of RBC General Insurance Company to Aviva
Canada Inc., Wealth Management results excluding the acquisition of City National, City National
results excluding amortization of intangibles and integration costs, Investor & Treasury Services
results excluding the additional month of results in Q3/2015 of $28 million after-tax ($42 million
before-tax), do not have any standardized meanings prescribed by GAAP, and therefore are
unlikely to be comparable to similar measures disclosed by other financial institutions.
Additional information about our ROE and non-GAAP measures can be found under the “Key
performance and non-GAAP measures” section of our Q3/2016 Report to Shareholders and 2015
Annual Report.
Definitions can be found under the “Glossary” sections in our Q3/2016 Supplementary Financial
Information and our 2015 Annual Report.
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