Concerns about accounting, auditing or internal accounting controls

The spirit and intent of the RBC Code of Conduct is based on the principles of honesty, integrity
and the highest ethical standards. In particular, we recognize our stakeholders rely on the
accuracy of our financial reporting.

We have made it easy to raise concerns or report allegations of wrongdoing relating to
accounting, auditing or internal accounting controls. The RBC Conduct Hotline, administered
independently by ClearView Strategic Partners, is a secure, anonymous, fully accessible 24/7
method (sometimes referred to as a whistleblowing hotline) to report concerns online at
https://www.clearviewconnects.com.

Reports can also be made by telephone. Please review the numbers below to locate the toll-
free number for the country from which you are originating your call. If there is no toll-free
number for your country, you can make a collect call to ClearView at +1 416-385-6138 (contact
your local operator for assistance).

ClearView Connects™ International Hotline Numbers

Canada 1-833-625-8267
United States 1-833-625-8267
United Kingdom 0800-086-9957
Australia 1300-849-284
Barbados 1-855-203-0829
France 09-70-01-98-28
Guernsey 0800-086-9957
Hong Kong 800-901-518
Ireland 076-680-3930
Jersey Island 0800-086-9957
Luxembourg 800-27-310
Malaysia 0154-877-1102
Singapore 800-492-2416
Trinidad and Tobago 1-868-224-5714
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