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Scope
This report describes RBC Financial Group’s social, economic

and environmental impact on the communities and countries in

which we do business. It complements the account of our

financial performance provided in our annual report to share-

holders. This report has been written to satisfy our full range

of stakeholders: as such, there will be too much information 

for some readers, and not enough for others. We provide

detail on stakeholder-specific issues by reporting in a number

of places, including in our Annual Report, on our website, 

and directly to stakeholders. 

Stakeholders
This report is published for all stakeholders of Royal Bank 

of Canada and its subsidiaries, which together operate under 

the master brand name of RBC Financial Group, including

employees, clients, investors and prospective investors, 

suppliers, government and community partners. 

Reporting year
All data and examples contained in this report reflect activities

undertaken in fiscal 2005 (November 1, 2004 – October 31,

2005), unless otherwise noted. 

Terminology
In this report, “RBC” is used as shorthand to represent the

brand name of “RBC Financial Group.” Reference to “employ-

ees” includes people who work for all the businesses and

functions under the RBC Financial Group umbrella around the

world, as outlined under Vital Statistics on the inside back

cover of this report. 

Currency and measurement
All $ references in this document are to Canadian dollars unless

otherwise stated. Measures used in this report are metric,

except where stated. 

Public Accountability Statement 
All federally regulated financial institutions in Canada with

equity greater than $1 billion are required to produce annual

public accountability statements for clients and other inter-

ested stakeholders, outlining the company’s contributions to

the Canadian economy and society. 

All the content required in the Public Accountability Statement

is included in RBC’s 2005 Corporate Responsibility Report 
and Public Accountability Statement (Canadian edition). 

Previous reports
Past Corporate Responsibility Reports and Public

Accountability Statements, as well as other material relevant

to the issues presented in this report, are available on rbc.com.

Global Reporting Initiative 
We used the 2002 Global Reporting Initiative (GRI) guidelines

and the GRI Financial Services sector supplement, in addition

to a number of other resources, to develop the content of 

this print report. Our online Sustainability Report includes a 

GRI content index to help readers compare RBC to other

reporting organizations, and can be found at rbc.com. 

For further information
Additional examples of RBC’s responsibility initiatives can be

found year-round on rbc.com.

For complete guidelines on applying for donations or 

submitting sponsorship proposals, please visit 

rbc.com/community/donations or rbc.com/sponsorship.

Public Accountability Statement information is shown in italics
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will seek to identify and finance companies that create tech-

nologies to help traditional industrial companies reduce energy

consumption, material waste and the discharge of pollutants,

and manage safety or public health hazards and other 

environmental consequences. 

We recognize the opportunity in alternative energy resources,

and finance 26 wind farms in North America, U.K., France 

and the Republic of Ireland. In 2005, RBC Capital Markets also

acted as financial advisor to a number of significant green

energy business transactions that will generate more than 

1 gigawatt (GW) worth of power in Europe. These include a

wind development business in the U.K., a renewable energy

company with an international portfolio of wind assets, and a

landfill gas generation business. 

OPERATIONAL FOOTPRINT 
With operations in more than 1,500 buildings in Canada alone,

RBC occupies a significant amount of commercial real estate.

As such, we strive to reduce our impact on the environment in

all our operations. Energy consumption is a good example: 

we know that responsible energy use saves money, helps 

protect the environment, and is an obligation to shareholders,

stakeholders and the communities in which we live and work.

Here are some of the things we do to achieve this: 

• Through the Building Energy Performance Index Challenge,

we identify the least energy-efficient branches across Canada

annually and prioritize them for action. We investigate the

potential causes of the inefficiencies and unexpectedly 

high energy consumption, and then develop both short- and

long-term solutions, with a view to implementing best 

practices on a wider basis;

• RBC has supported Green Power generation since 2002, and

we have purchased 4,240 megawatt-hours (MWh) of Green

Power since then; 

• In 2005, RBC purchased 530 MWh of Green Power from 

BC Hydro. This purchase is equivalent to taking 53 passenger

cars off the road for a year, and a reduction of greenhouse

gas (GHG) emissions of 190 tonnes. We also purchased

1,000 MWh from Bullfrog Power, the only 100 per cent green

electricity retailer in Ontario that sources power from wind

and low-impact hydro generators. This energy will power 

seven branches in Toronto, as well as RBC’s premises in

Toronto’s Medical and Related Sciences Centre, and will

reduce greenhouse gas emissions by almost 800 tonnes; and

• RBC’s new construction standards now require the installa-

tion of occupancy sensors to switch lights off when no one’s

around in new branches and in major renovations. We also

changed our corporate standards for room temperature set-

tings in all of our offices. This slight modification will have a

beneficial impact on energy use across all our premises.

Conservation in the workplace
• In 2005, RBC introduced a “paperless” statement for clients

of our online banking service in Canada, estimated to save

40 tonnes of paper annually. This number will increase as

more clients become comfortable receiving their statements

online. In 2004, we introduced electronic pay statements 

for Canadian employees, eliminating the printing of 2 million

statements and envelopes, and saving nearly 16 tonnes of

paper annually.

• When we renovate, we reuse material wherever possible. 

In 2005, more than 60 tonnes of carpet tile were reused,

rather than landfilled, thanks to a program started in 2002.

• By 2005, we reduced the number of printers in our work-

places by 52 per cent by introducing shared, networked

devices capable of many functions. The new units are

Energy Star compliant, and are expected to reduce energy

consumption. This initiative also resulted in a reduction 

in our usage of ink cartridges as well.

2003 2004 2005

GHG emissions
in tonnes CO2(metric)

Direct emissions from 

oil and gas consumption 11,245 11,121 10,635

Indirect emissions from 

purchased electricity 31,240 29,811 29,231

Total GHG emissions 42,485 40,932 39,866

Scientists predict that higher levels of greenhouse gases in the environment are

leading to global warming. Greenhouse gases, or GHGs, may include carbon diox-

ide that is generated as a result of burning fossil fuels like coal, gasoline and diesel.

RBC’s GHG emissions are calculated based on standards recommended by the

World Business Council for Sustainable Development.

GREENHOUSE GAS EMISSIONS ENVIRONMENTAL PERFORMANCE
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CONSERVATION IN THE COMMUNITY
• RBC is on the advisory panel of the Canadian Brownfields

Network, launched in March 2004. Its goal is to accelerate

redevelopment and urban revitalization across Canada. 

A brownfield is an abandoned, idle or underutilized com-

mercial or industrial property usually in an urban area where

past actions have caused, or are suspected to have caused,

environmental contamination. Brownfield redevelopment

results in the revitalization of communities through

increased economic productivity, increased tax revenue,

lower municipal infrastructure costs, reduced health risks

and improved neighbourhoods.

• To mark Earth Day 2005, RBC took part in Cellphones for
Food, a program to encourage employees in the Greater

Toronto Area to donate their used cellphones to a unique

organization that auctions off the phones to the remanufac-

turing industry, and redirects the resulting revenues to local

food banks. The donation of one cell phone translates into a

carton of milk, a jar of peanut butter, or even a whole meal

to someone in need. RBC collected 187 cell phones, alleviat-

ing close to 51 kilograms of waste.

• RBC donated $75,000 to support Adopt a Class, a program

offered by Ducks Unlimited Canada to provide urban 

children with a chance to experience nature first-hand. 

• RBC donated $45,000 to the Centennial Writing Challenge
in Alberta and Saskatchewan. More than 350,000 students

were asked to write a report on the “past, present and

future of our environment” to commemorate both

provinces’ centennial anniversaries. 

• RBC Centura completed its $100,000, four-year pledge to

The Nature Conservancy’s Forever Wild campaign, designed

to protect the ecologically critical and threatened lands and

waters across North Carolina. 

COLLABORATION AND ENGAGEMENT 
RBC is committed to working with all sectors to help manage

our environmental risks, pursue business opportunities 

that help protect the environment and minimize the impact of

our operations on the environment. For example, we are a

member of:

• the Canadian Banker’s Association Environmental Issues

Advisory Group;

• the Environmental Bankers Association; 

• the United Nations Environment Program Finance (UNEP)

Initiatives; and

• the Canadian Brownfields Network.

• We are also former members of the NRTEE Brownfield 

Task Force.

We are engaged with Canadian federal government depart-

ments such as the Ministry of Natural Resources and

Environment Canada on issues like climate change. As an

Equator Principles signatory, we participate with the World

Bank and the IFC on developing standards for project finance,

and responding to the concerns of NGOs. 

In 2005, RBC hosted “Canada Local, Canada Global: The

Environment, Society and the Canadian Financial Sector,” a

meeting of financial institutions, stakeholders and interest

groups to understand risks and act on opportunities presented

by environmental issues. We also sponsored CIELAP’s third

annual Partnering for Sustainability Conference, as well as the

Fourth Municipal Leaders Summit on Climate Change, held in

parallel with The United Nations Climate Change Conference in

Montreal, Quebec.

For further information, visit rbc.com/environment.

• RBC was named to the 2005 and 2006 Dow Jones Sustainability Index, which recognizes 
the world’s financial, social and environmental corporate leaders. We have appeared on the
Index every year since its inception.

• RBC is listed on the FTSE4Good Global Index, designed to track the performance of 
companies that meet globally recognized corporate responsibility standards in areas such as
environmental sustainability, stakeholder relations and universal human rights. 

• RBC is included on the Jantzi Social Index (JSI), a stock index of 60 Canadian companies that
pass a set of social and environmental screens.

BENCHMARKS
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Community
engagement

RBC believes in building prosperity 

by contributing to the health and 

wellness of the communities in which

we live and work. 

We support a broad range of 

community initiatives, through 

donations, sponsorships and

employee volunteer activities.

Through a variety of research tools,

we engage communities in helping 

us establish our community

investment focus. 

This section of our report provides

community investment highlights

from 2005 – you can find more details

all year long at rbc.com. 

2005 PERFORMANCE HIGHLIGHTS

• Named Canada’s most socially responsible corporation for the 11th year running.

• Contributed more than $65 million to community causes worldwide, through donations of more than $40.6 million, and an 

additional $25 million in sponsorship of community events and national organizations. 

• Extended our Employee Volunteer Grant program to employees in the United States.

• Qualified as an Imagine Canada “Caring Company,” having donated at least one per cent of pre-tax profits to charity.

• Employees and pensioners worldwide contributed countless hours in volunteer activities and funds to not-for-profit groups

through payroll deductions, direct giving and special events. 
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Donations are an important cornerstone of our community 

programs, with a tradition of philanthropy dating back to our

roots: in fact, we have donations on record as far back as 1891.

We are now one of Canada’s largest corporate donors, and

contribute to communities across North America and around

the world. 

We take great pride in the accomplishments of our community

partners, and appreciate the opportunity to invest in their

good works.

GOVERNANCE
The member companies of RBC Financial Group administer

charitable donations through the RBC Foundation, established

in 1993. 

Our formal Donations Policy is reviewed annually by the 

Public Policy Committee of the Board of Directors, outlining

our giving guidelines and strategy. 

The RBC Foundation has a Board of Directors, comprised of

heads of each of our businesses worldwide, which sets policy

and ratifies all donations made in Canada. The Foundation is

staffed by a team of five employees. 

To ensure our giving is appropriate and responsive to local

needs, we also have professional grant-makers situated in

each of our regional headquarters in Canada (Vancouver,

Calgary, Toronto, Montreal, Halifax) as well as our businesses

in the United States (RBC Dain Rauscher, RBC Centura and 

RBC Insurance). 

Donations 

DUE DILIGENCE 
RBC Foundation receives about 20,000 requests for funding

each year – more than 10 requests for every hour of the 

business day. Seeing so many proposals for funding, we are in

a privileged position to notice when the mandates of different

charities overlap, and we encourage synergies between 

organizations. Our goal is to ensure that our charitable part-

ners have sustainable sources of funding and use their

donors’ funds responsibly. 

Our grant-makers follow a rigorous process when evaluating

proposals to ensure our funds are invested with the utmost

care and responsibility. We look at whether the charity has a

wide range of support and assess the charity’s ability to

deliver its programs. The process includes a complete assess-

ment of the charity’s fiscal management and governance

practices. All charities must provide audited financial state-

ments in order to qualify for RBC funding. 

SOCIAL IMPACT
In 2005, the RBC Foundation expanded our application

requirements and we now require our charitable partners to

clearly demonstrate the social impact of our contribution.

Further, we expect our charitable partners to outline the 

specific details around the goals and gaps they encountered

during the period of time they receive funding from the 

RBC Foundation. 

TARGETS AND PERFORMANCE 
We are a founding member of Imagine Canada, which encour-

ages philanthropy and citizenship.

As a member of Imagine, we are committed to donating at least

one per cent of our average annual net income before taxes,

based on a five-year average. A complete list of all our donations

over $500 given in 2005 is available on rbc.com. 

2005 WORLDWIDE 2005 DONATIONS DONATIONS 2001–2005

RBC Financial Group (C$)

Canada  $ 33,730,000
International $ 6,900,000
Total $ 40,630,000

Canada $33,730,000
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Education 33.6%
Health 26.0%
Social Services 22.3%
Arts and Culture 10.0%
Civic 8.1%

For information on guidelines for donations or
sponsorship requests, please visit rbc.com.
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Volunteer activity 

Sometimes, the greatest contribution you can make to a cause

is the gift of your time. 

Around the world, RBC employees and pensioners play a vital

role in helping build the prosperity of the communities in

which they live and work, by volunteering their time and 

expertise for good causes. 

RBC’s employees and pensioners are passionate volunteers and,

as financial services professionals, one of the most significant

contributions they make is by sharing their knowledge. You’ll

find our employees on not-for-profit boards and committees,

providing money-management workshops, and sharing know-

ledge about budgeting and business planning. 

While we can’t take credit for their efforts, we celebrate and 

thank our employees for all they do to build strong, healthy

communities. 

To see profiles of some of our employees who volunteer in their

communities, please visit our Donations site on rbc.com.

DOLLARS FOR DOERS
RBC’s Employee Volunteer Grants Program was launched 

in 1999 to support and encourage community involvement.

Employees and pensioners who volunteer a minimum 

of 40 hours a year to a registered charity are eligible for a 

$500 grant to the organization in their honour. 

Many of these grants are applied to specific projects at smaller

organizations that do not even have the resources to fundraise,

so they can have a real impact. 

Since 1999, RBC has made over 8,500 grants and donated

more than $4.4 million to celebrate our employees’ volunteer

efforts. We expanded this program to our operations in the

United States in 2004, and provided 117 grants there in 2005.

CREATING A CULTURE OF VOLUNTEERS
In addition to supporting the efforts of our employees through our

Employee Volunteer Grants Program, we also strive to support pro-

grams that will help create and nurture a culture of volunteerism. 

For example, in 2005, we donated $10,000 to Framework
Foundation, an organization geared to engaging young, urban

Canadians in volunteer activities through innovative initiatives,

such as an art auction in which young people bid volunteer hours

rather than money. Framework Foundation also promotes 

agencies that have compelling volunteer opportunities, and help

the sector to share best practices in volunteer management. 

As a founding partner, we also continued to support Altruvest with

a gift of $35,000 in 2005, supporting their BoardMatch program,

which introduces registered charities to talented, enthusiastic

and informed professionals willing to serve on the board of a

charitable organization. To date, the program has matched over

1,300 volunteers with charitable organizations, and will be

expanding beyond Toronto and Vancouver to other cities across

Canada in 2006, including Calgary, Fredericton and Thunder Bay.

RBC also supported Action Canada in its quest to enhance

employee volunteer opportunities with Aboriginal organizations. 

“I retired in 2005 after 35 years of service to
RBC, and I’m proud that the company still
supports my volunteer efforts through the
Employee Volunteer Grant program.”

Pierre Arvisais
RBC Pensioner

Montreal, Quebec

EMPLOYEE VOLUNTEER GRANTS 2005

Number of grants (Canada) 1,756
Total $878,000

Education 35%
Health 31%
Civic 18%
Social Services 11%
Arts and Culture 5%
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CIVIC  CAUSES

Support for United Way
RBC Financial Group is the largest private sector contributor to

United Way in Canada, where we are one of only 53 organiza-

tions that contributes over $1 million annually. We also have

the largest private sector employee giving campaign in

Canada, with nearly $8 million contributed through payroll

deduction, direct giving and employee-driven fundraising

events. 

In 2005, we also seconded, or loaned, 15 employees to work

full-time on local United Way campaigns.

Disaster relief
When disaster strikes, people want to help. That was certainly

the case, time and again in 2005. RBC did its part through

direct contributions on behalf of our clients and employees,

and by opening our branch network to collect donations from

the public, including: 

• A donation of $250,000 to South Asian tsunami relief
efforts, including a matching challenge to all employees

worldwide and to the Canadian public. RBC’s corporate

donation included $50,000 toward the future resettlement

in Canada of immigrants from affected areas, especially

those from Sri Lanka. Through our Canadian branch net-

work, $2.557 million was collected from the public; 

• A donation of $250,000 to the Red Cross Hurricane Katrina
relief fund, including $125,000 to match our employees’

contributions, in addition to accepting public donations at

our branches across Canada, as well as RBC Centura

branches in the U.S. southeast; and

• $125,000 was provided through a direct corporate gift and

employee matching gift to the Canadian Red Cross to 

support the South Asia earthquake campaign, in addition to

accepting public donations at our branches across Canada. 

As a matter of course, RBC supports public campaigns run by

the Canadian Red Cross by opening our branch network to 

collect public donations, such as for the Alberta Flood Relief

campaign in 2005, to which RBC also donated $25,000. After

Hurricane Juan hit the Atlantic coast in 2004, RBC committed

$75,000 over three years to the Red Cross Atlantic Division’s

Disaster Awareness Campaign. 

YOUTH AND EDUCATION 

Keeping kids in school
• In 2005, RBC invested $1.7 million with 60 of Canada’s top

community-based after-school programs, bringing our total

funding in this area to $10.5 million since 1999. These 

programs have provided 5,500 children with opportunities

to build social skills and self-esteem through structured

activities in safe environments.

• In 2005, RBC Centura launched Invest in Success, a 

campaign to raise public awareness and support for

Communities In Schools (CIS), a not-for-profit organization

that helps students across the United States stay in school.

• RBC supports Junior Achievement (JA), an international

organization that provides students with a first-hand

glimpse into the world of business and entrepreneurship. 

Support for

causes

“RBC put together five community advisory panels
across Canada to help decide which organizations
would receive its after-school grants. It felt great 
to have my voice heard as a panel member, because
I really feel like I’ve played an important role in
making a difference for my community.”

Donna Crowshoe
Member, Community Panel,

RBC After-School Grants Program

Calgary, Alberta

UNITED WAY:  CORPORATE DONATIONS

Canada $ 3,407,710

United States US$ 298,975

UNITED WAY:  EMPLOYEE DONATIONS*

Canada $ 7,808,209

United States US$ 603,005

* This includes funds raised through payroll, direct giving and employee

fundraising events. RBC employees around the world also help raise

much-needed funds for countless community groups in addition to 

United Way.
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In Canada alone, 803 employee volunteers invested 

12,226 hours delivering JA programs, such as a powerful

seminar called The Economics of Staying in School. 

In 2005, RBC announced a gift of $150,000 over three years

to refresh the tools and materials to support this program.

RBC also supports JA’s Diversity In Action program.

Towards higher education
• RBC provides products to help parents finance a child’s 

education. The RBC Target Education Funds are innovative

solutions that offer investment growth potential up-front to

help meet the rising costs of tuition and become more con-

servative as the child approaches college or university age.

Through the RBC Rewards program, RBC Royal Bank Visa

cardholders can exchange their points for a cash contribution

into an RBC Registered Education Savings Plan. 

• RBC Royal Bank and RBC Centura provide a great deal of

information on how to finance a post-secondary education.

Visit rbcroyalbank.com and rbccentura.com.

• RBC administers a limited number of scholarships, including:

– The RBC Scholarship Program for the children of employees;

– The RBC Medical and Dental Student Scholarship, 

available to students in Canada who are beginning their

studies and demonstrate an exceptional quality of care

and community involvement, as well as financial need; 

– RBC Royal Bank Financial Life Skills Scholarship; and

– A number of scholarships through not-for-profit organiza-

tions and post-secondary institutions, such as The RBC
Investments Scholarship at the George Brown College

School of Business in Toronto, where RBC advisors teach

the certification program, and top students are offered

employment with RBC. A similar scholarship is offered at

Memorial University in Newfoundland.

• RBC funds scholarships with not-for-profit partners as well,

such as:

– A scholarship at the University of Manitoba to encourage

Aboriginal students to study engineering; and

PEOPLE WITH DISABILITIES 

In April 2000, RBC released an economic outlook for

people with disabilities. “Despite an incredible run of

economic growth that has pushed Canadian and

American unemployment rates to their lowest levels in

over two decades,” the report stated, “individuals with

disabilities have participated in this upswing only to a

minor extent. Deep inequalities continue to exist that

result in people with disabilities generally suffering 

from missed opportunities throughout their lives.” 

RBC believes that full inclusion is in the best interests 

of our communities and our countries, and we support 

programs that help create employability and remove 

barriers to education for people with disabilities:

• RBC donated $20,000 to Reaching E-Quality Employ-
ment Services for its WORKink Manitoba project,

$5,000 to BC’s Neil Squire Society’s EmployAbility

Program, and $25,000 to the Richmond Committee on

Disability Project, to help people with disabilities hone

their job searching skills, develop skills for the work-

place and find long-term employment. 

• We support research that will help advance people

with disabilities. We continue to support the Canadian
Centre on Disability Studies in Winnipeg, Manitoba,

through the RBC Research Chair. In 2005, we also

donated $30,000 to help the Centre provide grants 

for disability-related research projects at the commu-

nity level. 

• In Toronto, the Ryerson RBC Foundation Institute for
Disability Studies undertook a project to research

employment and employability of people with 

disabilities within the financial services industry. 

2005 EDUCATION HIGHLIGHTS

An investment in education lasts forever, enriching our

children’s lives and building the intellectual capital 

that lies at the foundation of the health and prosperity of 

our communities. 

• Over one-quarter of RBC Foundation’s annual dona-

tions budget is devoted to education, totalling more

than $11 million in 2005.

• RBC’s support of education includes major donations 

to universities, totalling over $3.8 million in 2005.

• We invested $116 million in employee learning.

• Our employees also spend countless hours 

volunteering in classrooms around the world.
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– scholarships through the United Negro College Fund
(UNCF) for study in health-related fields at historically

black colleges and universities. We also announced 

a significant partnership with the UNCF Special Programs

Corporation to support community-based service and 

service learning programs.

RBC is committed to fostering competitiveness and prosperity

by funding targeted post-secondary programs related to 

technology, innovation and business management, such as:

• A $350,000 donation to UNB Fredericton’s Centre for
Financial Studies (CFS) to support the award-winning

Student Investment Fund program. This will give UNB 

business students real investment experience in Canada’s

growing financial services industry; and

• A $600,000 donation to Seneca College’s Centre for
Financial Services, which now offers an applied degree that

provides students with critical knowledge and advanced

practical skills for careers in the field of financial services.

Into the workforce
• RBC is a founding partner of Career Edge, an organization

that provides internship opportunities for Canadian gradu-

ates who have little to no work experience in their field. 

RBC hosted five Career Edge interns in 2005, and through

our Associate Host program, we also placed seven interns

with our small business and not-for-profit clients. RBC also 

supports Career Bridge for immigrants and Ability Edge for

people with disabilities. 

• RBC was one of the first corporate supporters of Pathways
to Education, an innovative program that provided 

one-on-one support to every student in one of Toronto’s

economically disadvantaged communities, over their full

four years of secondary school, starting in 2001. The 

program has had stunning success. Of the 87 youth who

started the program the first year, 37 just graduated, with

33 continuing to college and university. The rest are returning

for one more semester of secondary school, with a 

In 1997, RBC released a landmark report on the state of

Aboriginal economic development. “The economic state 

of Canada’s first peoples is deplorable, and the costs of

the status quo to the public purse are high and rising,” the

report stated. “This is a matter of great national urgency,

and the business community should lend its support.” 

With Canada’s Aboriginal population growing at about

twice the rate of the Canadian population, and with over

half the Aboriginal population under the age of 25, RBC is

committed to supporting education and job creation for

Aboriginal youth. 

• Since its inception in 1992, RBC’s Aboriginal Student
Awards Program has provided 64 scholarships totalling

$628,000. Five students received awards in 2005,

selected by an independent committee of academics

from the Aboriginal community. 

• RBC donated $20,000 to the Dominion Institute to 

support its Aboriginal Youth Writing Challenge,

encouraging Aboriginal high school students to write a

work of fiction about an event in Aboriginal history.

RBC’s contribution will help the Institute to promote the

Writing Challenge to Aboriginal communities and fund

a one-hour documentary profiling Aboriginal writers.

• RBC donated $40,000 to the Historica Foundation’s 

heritage programs for Aboriginal students, developed

with First Nations educators. The program inspires

young people aged 9 to 14 to share their own history

with students in the rest of Canada. Over 238,000 stu-

dents participated in 2005. 

ABORIGINAL PEOPLES

RBC Foundation donated over $825,000 to
support Aboriginal causes in 2005.
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90 per cent graduation rate expected. In 2005, 725 students

were part of the program. In 2005, RBC offered six summer

internships to Pathways graduates, and we became the sole

provider of recruitment services to Pathways graduates by

offering work preparation seminars, resume-writing experi-

ence and conducting mock interviews. 

For more information on how RBC supports youth and 

education, visit rbc.com/community.

ARTS AND CULTURE
Vibrant communities depend on an environment that celebrates

arts and culture. RBC supports a wide range of initiatives that

contribute to the cultural fabric of our communities. 

• The RBC Canadian Painting Competition was established in

1999 to nurture Canadian visual artists in their early career.

The competition has the largest prize disbursement for a

painting competition in Canada, with one national prize of

$25,000 and two honourable mentions receiving $15,000

each. The artwork of semi-finalists is shared with the public

on a tour of the country, and winning works become part of

RBC’s own art collection. 

• RBC’s art collection was established in 1929 to encourage

and support Canadian artists. Today, our collection contains

4,000 distinguished paintings, prints and sculptures, 

displayed in RBC locations around the world.

• RBC has a long tradition of supporting emerging artists. 

In 2005, we invested $280,000 in young artists through

apprenticeship and internship programs with organizations

such as the National Ballet, the Canadian Opera Company,

Dance Saskatchewan, the Shaw Festival and the Royal

Conservatory of Music. 

• RBC is committed to enhancing access to the arts for people
with disabilities. For example, we support Corpuscule Danse,

an inclusive dance company in Quebec that uses performers

with disabilities as well as those who are able-bodied, and 

an Art Studio & Cooperative in British Columbia, providing

skill development to artists with disabilities. 

• In 2005, RBC supported regional arts initiatives across 

North America, such as a pledge of $1 million over six years

to the Banff Centre for Continuing Education to support its

Youth Excellence Scholarship, Banff International String

Quartet Competition and the Banff Summer Arts Festival, as

well as a gift of $47,500 to the Atlantic Ballet Theatre in

Moncton, New Brunswick. 

• RBC Dain Rauscher sponsored “The Human Touch:

Selections from the RBC Dain Rauscher Collection,” an art

tour featuring 39 works that were displayed in cities across

the United States. 

For more on RBC’s support of the arts, visit rbc.com/community.

AMATEUR ATHLETICS 
RBC supports amateur athletes of all levels, from those 

who take part in community sports to those who dream of

Olympic gold. 

Canada’s Olympic Team
• RBC was chosen as the Premier National Partner in the bank-

ing category for the 2010 Olympic and Paralympic Winter
Games, Vancouver, BC with Canadian Olympic Team spon-

sorship rights for all Games from 2006 to 2012. RBC’s total

commitment of $110 million over the next eight years

included a cash contribution of more than $70 million. Other

support includes banking services, athlete and amateur

sport investments, support for the Paralympics, First

Nations’ community development programs and Olympic

brand marketing support through the RBC network. RBC is

the longest-serving corporate sponsor of the Canadian

Olympic team, since 1947. 

• RBC employs current and retired Olympic and Paralympic

athletes through the RBC Olympians Program, offering flexi-

ble work arrangements so that athletes can make time for

training and competition. The RBC Olympians act as commu-

nity ambassadors, visiting schools, community groups,

clients and employees. The program also provides valuable

“As an RBC Olympian, I’ll get to share my 
experiences with students, community groups,
RBC clients and employees, as well as develop
valuable skills that will help me pursue a 
career once my competition days are over.”

Graham Hood
RBC Olympian, Gold Medallist at 

the 1999 Pan American Games, 

and two-time Olympian (Track).
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work experience to help athletes prepare for life after sport,

with RBC Olympians working in various departments across

RBC. Since its launch in 2002, the RBC Olympians Program

has employed more than 35 athletes and several have gone

on to full-time careers with RBC.

• Access to sport: RBC is a founding sponsor of Special
Olympics Canada, helping to provide sport training and

competition opportunities for 28,000 athletes of all ages

and abilities. RBC employees volunteer their time as

coaches and fundraisers while the RBC-sponsored Sport

Celebrities Festival raises more than $1 million annually. 

Hockey
• RBC has been a Premier Sponsor of Hockey Canada since

1995. In addition to supporting Canada’s Men’s and

Women’s National and Olympic teams, RBC is title sponsor

of the National Junior A Championship, the RBC Royal Bank

Cup, held in Weyburn, Saskatchewan in 2005. 

• In 2005, Saskatchewan and Alberta commemorated their

100th anniversaries, and RBC celebrated by sending trea-

sures from the renowned Hockey Hall of Fame on the RBC
100 Years of Hockey exhibit, touring local communities in

both provinces. 

• In its second year, the RBC Local Hockey Leaders program

recognized “behind the scenes” volunteers who dedicate

their time to supporting grassroots hockey in their commu-

nity. Thirteen regional winners were recognized in the

Hockey Hall of Fame for their efforts, with RBC donating

$10,000 to minor hockey in each of their communities. 

• In 2005 RBC awarded ten scholarships to players from each

of the regional leagues of Canada’s Junior A hockey, to be

applied to post-secondary education.

• RBC sponsored the XI FINA World Championships (aquatics)

in Montreal, Quebec, where RBC Olympian Ann Dow cap-

tured a bronze medal with Team Canada.

For more on how RBC supports amateur sport, visit

rbc.com/sponsorship.

HEALTH AND WELLNESS
RBC is committed to health and wellness, with an emphasis 

on supporting research and programs that improve community

services and enhance quality of life. Our major gifts in 2005

included: 

• $2 million to the First Office of Injury Prevention at

Sunnybrook and Women’s College and Health Sciences

Centre in Toronto, Ontario; 

• $350,000 to the STARS Human Patient Simulator program, 

a mobile education unit that tours Alberta, parts of British

Columbia, the Northwest Territories and northern Montana; 

• RBC supported Quebec’s first respite home and pediatric

palliative care facility with a $100,000 donation to the

Lighthouse; 

• $500,000 to the Queen Elizabeth II Health Sciences Centre

in Halifax. This donation will facilitate further growth 

of the Multi-Organ Transplant Program and help to fund

endowed chairs; and 

• $350,000 to the University of Regina to establish the 

RBC Research Fellowship Program on Aging and Health. 

Our employees also generously volunteer their time to health

care organizations and charities around the world. Here are

some highlights from 2005: 

• Every year the Juvenile Diabetes Research Foundation hosts

the Ride for Research event in communities across Canada,

in which teams on stationary bikes race against each other

and the clock. In 2005, 1,760 RBC employees across Canada

raised $470,000, with RBC also donating close to $134,000

to the cause;

• Terry Fox Run for Cancer Research: 2005 marked the 

25th annual Terry Fox Run, with hundreds of RBC employees,

from London, Ontario to London, U.K. taking part in what is

considered the largest single-day fund-raiser for cancer

research in the world. RBC Royal Bank branches once again

accepted pledge sheets from runners; and

• In 2005, 181 RBC employees and family members in 18 com-

munities across Canada took part in the Multiple Sclerosis
Society’s walks and bike rides, raising $86,400, with 

25 employees helping count money raised from events held

across Ontario. RBC also hosted a Charity Golf Tournament

in Toronto, with 450 participants, 100 sponsors, and 

70 volunteers raising a record-breaking $350,000. 

For more information on RBC’s support for health, visit

rbc.com/community.

• 26 per cent of our donations are directed to
health causes.

• 51.7 per cent of donations related to health
went to Community and Children’s Hospitals.

• Over 200 RBC employees/pensioners received
Employee Volunteer Grants for their work at
community and children’s hospitals.

2005 HEALTH HIGHLIGHTS
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RBC Financial Group operates across Canada and the United

States, as well as in other countries around the world. 

This section gives a sampling of how RBC and our employees

are involved in communities across Canada. For information on

how RBC is involved in other regions, please visit rbc.com.

ATLANTIC 

Region-wide 
• In addition to a corporate gift, RBC employees take part in

the Wishmaker Parade and in raffle ticket sales all year long

in support of Children’s Wish Foundation.

• RBC has long supported United Way, and was one of three

“founding corporate partners” that brought the United Way

to Newfoundland and Labrador. RBC also donated $132,900 

to the 11 United Way chapters in Atlantic Canada, with staff

overwhelmingly supporting payroll deduction campaigns in

each region. 

• Since 2001, RBC has pledged over $2.1 million to universi-

ties in Atlantic Canada, including: UPEI’s Adult Connections

in Education Program, Dalhousie’s Centre for Risk

Management, Saint Mary’s Atlantic Centre of Support for

Disabled Students, the University of New Brunswick’s

Centre for Financial Studies, Leadership Mount Allison, the

Mi’kmaq-Maliseet Business Administration Program, and

the Nova Scotia College of Art & Design Graduate Program

in Film Production.

• RBC provided $50,000 to Pier 21 Society to develop pro-

gramming that will teach youth about the history of Canada,

the role our veterans played and the importance of immigra-

tion and diversity.

• RBC granted $35,000 to the Atlantic Ballet Theatre, increas-

ing regional access to the arts by funding two touring

productions. 

NEWFOUNDLAND AND LABRADOR

Employees 345
Donations $206,533
Corporate donations to United Way $25,000
33 Employee Volunteer Grants $16,500
After-School Grants $14,000 

Province-wide: RBC donated $17,000 to 11 food banks, with

RBC employees also coordinating food drives in branches

across the province.

Corner Brook: RBC has supported Theatre Newfoundland and

Labrador’s Youth Programming since 2002. More than 

100 students participate in classes from September to March.

St. John’s: RBC’s donation of $10,000 helped the

Newfoundland Society for the Physically Disabled establish a

children’s summer camp in the west coast of Newfoundland.

Local support 

“I’m proud to represent RBC in the community.
Every year, I look forward to taking part 
in events such as the International Dragon
Boat Race Festival and the Montreal 
Chinese Hospital Foundation Gala.”

Kevin Hum
RBC Royal Bank

Montreal, Quebec

2005 DONATIONS BY REGION (C$)

Newfoundland and Labrador $ 206,533

Prince Edward Island $ 142,500

Nova Scotia $ 1,183,289

New Brunswick $ 744,400

Quebec $ 4,494,585

Ontario $ 13,500,803

Manitoba $ 1,033,650

Saskatchewan $ 883,160

Alberta $ 3,031,085

British Columbia $ 3,555,545

Yukon/Northwest Territories/Nunavut $ 44,300

National (Canadian) $ 4,910,150

United States $ 6,100,000

International $ 800,000

Total $ 40,630,000
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PRINCE EDWARD ISLAND

Employees 108
Donations $142,500
Corporate donations to United Way $5,000
14 Employee Volunteer Grants $7,000
After-School Grants $23,000

Charlottetown: RBC has partnered with the Charlottetown

Confederation Centre of the Arts and their Arts Alive Program

since 2000, providing hands-on studio activities and art 

education programs for 125 children aged 6–13.

Summerside: RBC helps the YMCA’s Y’s Kids Equipped

Program provide school supplies for children. Employees also

help pack these school kits. 

NOVA SCOTIA

Employees 1,436
Donations $1,183,289
Corporate donations to United Way $62,715
105 Employee Volunteer Grants $52,500
After-School Grants $100,000

Province-wide: 

• RBC has supported the Discovery Centre’s Science on the

Road Program for the past two years, bringing science to

schools throughout rural Nova Scotia. 

• RBC donated $85,000 to the Art Gallery of Nova Scotia to

support its Art of the Ancient Mediterranean education pro-

gram, reaching more than 500 schools across the province. 

Barrington Passage: RBC donated a total of $23,750 to 

Camp Goodtime, for children living with cancer with the help 

of employee fundraising efforts.

Digby: RBC donated $1,000 to an adult literacy program

through the Digby Area Learning Association.

Halifax: Two RBC employees raised $6,900 for the Abilities

Foundation for the disabled by rappelling more than 20 storeys.

One employee was the top fundraiser for the entire event.

Kentville: RBC donated $8,500 to help Fidelis House build a

new facility. RBC branches in Western Nova Scotia raised an

additional $8,500. 

Truro: Since 1998, local RBC employees have volunteered 

31 years of service and have donated $6,000 through the RBC

Employee Volunteer Grants Program to the Big Brother-Big Sister

In School Mentoring Program, including $1,500 donated in 2005.

Wolfville: RBC pledged $10,000 for a Student Bursary

Foundation Endowment Fund that addresses the needs of 

students with learning disabilities at Landmark East School. 

NEW BRUNSWICK

Employees 1,359
Donations $744,400
Corporate donations to United Way $51,750
68 Employee Volunteer Grants $34,000
After-School Grants $90,000

Province-wide: 

• RBC held food drives in eastern and northern 

New Brunswick, donating $25,500 to 13 food banks. 

• RBC’s commitment of $10,000 to the University of 

New Brunswick’s Centre for Autism will provide intensive

training in the latest methods of instruction and therapeutic

skills necessary to work with children affected by autistic

spectrum disorders.

Moncton: RBC employees at the Mountain Road branch raised

$1,000 for the Mobile One Soup Kitchen through dress-down

Fridays. 

Plaster Rock: Every year, the population of this small town

(1,200) grows five-fold during the three days it hosts the World

Pond Hockey Championships, sponsored by RBC. The event also

raised funds for a new recreational centre for their community.

QUEBEC 

Employees 7,565
Donations $4,494,585
Corporate donations to United Way $767,875
186 Employee Volunteer Grants $93,000
After-School Grants $223,500

Province-wide: 

• 150 RBC employees in 10 cities in Eastern Quebec took part

in a bowl-a-thon supporting the Children’s Wish Foundation. 

• RBC donated $6,000 to the Association des clubs 
d’entrepreneurs étudiants du Québec, which teaches post-

secondary students about entrepreneurship.

• Thousands of Quebeckers have continued the legacy estab-

lished during the Potato Famine by adopting orphaned

children from countries ravaged by war and disaster. RBC

supports both Société Adoption Enfants du Monde Inc. and

Formons Une Famille, agencies that help unite orphaned

children with caring families.

Abitibi: RBC pledged $25,000 to the University of Quebec to

help build a new First Nations Pavilion, and $20,000 for the

University’s capital campaign.

Outaouais: RBC donated $1,000 to Entraide familiale de

l’Outaouais in their mission to provide counselling and referral

services, literacy courses and job-training to disadvantaged

people. An RBC golf tournament also raises funds for this 

organization.

Montreal: 

• RBC donated $6,000 to the Heart and Stroke Foundation, 

to provide healthy cooking workshops for elementary

school students. 

• RBC donated $25,000 to the Marie-Vincent Foundation to

help prevent children from being victims of violence.

Employees also took part in the Foundation’s “Angel Wings”

bike tour across Quebec. 

• RBC donated $50,000 to the Mental Illness Foundation, in

part to support the “Partners for Life” program to prevent

suicide among teens aged 14–18 years of age. 

• A $10,000 donation to the Learning Associates of Montreal

will help support people who have learning disabilities.

• RBC’s $50,000 leadership of the Maimonides Hospital’s

annual golf tournament helped raise much needed funds

and awareness about the hospital and home for the aged.

For more on RBC’s activities in Quebec, see our Rapport sur la
responsabilité de l’entreprise 2005. 

ONTARIO

Employees 29,590
Donations $13,500,803
Corporate donations to United Way $1,768,395
751 Employee Volunteer Grants $375,500
After-School Grants $559,000

Province-wide:

• RBC supports Junior Achievement (JA) which provides stu-

dents with a first-hand glimpse into the world of business

and entrepreneurship. More than 500 employees in the

province delivered JA programs such as “The Economics of

Staying in School” and “Diversity in Action.”
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• For the eighth year, RBC’s Charity Trust/United Way

employee campaign was the largest private sector cam-

paign in Ontario, with $6.7 million donated in 2005. 

• For the past six years, RBC has provided over $1 million to

Business Enterprise Centres across Ontario to offer one-

stop assistance and programs to local area entrepreneurs

and small businesses.

Greater Toronto Area: 

• Since 2002, RBC employees in Peel have raised over

$63,000 for Interim Place, which provides a safe place 

for women and their children fleeing violence. In 2005, 

26 branches in Mississauga and Brampton supported 

the “Piggy Bank Challenge,” raising over $13,500. 

• Since 1994, RBC and our community partners have come

together to support the Variety Village Sunshine Games.

Variety Village is a sports and fitness centre that helps

people with disabilities. In 2005, RBC helped raise over

$525,000 through fundraising events in 160 branches across

the GTA, bringing the total raised since 1994 to close to 

$6 million. 

• Eva’s Phoenix Print Shop is a commercial print shop that

provides experience and employment to homeless and at-

risk youth. RBC supports this growing enterprise – to date,

30 youth have secured full-time career-oriented positions at

graphics companies and educational institutions. 

Hamilton: RBC pledged $750,000 to the Hamilton Health

Sciences Foundation to support their Children’s Mental Health

Unit.

Kenora/Rainy River Districts: RBC donated $10,000 to help

the Alzheimer Society deliver a Community Education Program

in remote areas of northwest Ontario, including 52 First Nations

Reserves. Materials will be translated into Ojibway and Oji-Cree. 

Kitchener: Since 1998, RBC employees have supported

Nutrition for Learning, raising over $350,000 in an annual golf

tournament, including $38,000 raised in 2005. Over 60 RBC

employees volunteer, serving breakfast to children in school

every year. 

London: Dr. David Wolfe, the RBC Chair in Children’s Mental

Health, has developed a school curriculum module for Ontario

Grade 9 students on the “4th R” – Relationships. The school

program, aimed at educating kids to reduce violence, date

rape and substance abuse, was piloted in London schools in

the 2004/5 academic year.

Nepean: RBC supported the Queensway Carleton Hospital with

a pledge of $135,000 over five years.

Oakville: RBC Festival of Classics is one of southern Ontario’s

premier professional theatre festivals, where classic plays 

are presented outdoors. In 2005, the RBC Festival of Classics

celebrated its 10th anniversary. 

Ottawa: Over a three-month period in 2005, employees in 23

branches took part in the RBC Wheels of Life campaign, raising

$86,000 for a recreational bus for the clients of St. Vincent’s

Hospital, the only provider of chronic care in the Ottawa area.

Owen Sound: RBC made a gift of $200,000 over five years to

the Grey Bruce Health Services in support of the rural hospitals

in Lion’s Head, Markdale, Meaford, Southampton and Wiarton.

Sudbury: Since 2003, RBC has provided $15,000 to the

Transition Fund of Last Resort at the Northeast Mental Health

Centre. This fund helps clients re-establishing themselves into

the community.

Windsor: Since 2004, RBC has given over $40,000 to the Teen

Health Centre and supports the RBC Teen Health Month,

which, in 2005, educated 1,650 teens and their families about

social issues and family conflict.

MANITOBA 

Employees 2,141
Donations $1,033,650
Corporate donations to United Way $98,000
106 Employee Volunteer Grants $53,000
After-School Grants $119,000

Province-wide: 

• RBC donated $10,000 to the Kidney Foundation’s Aboriginal

Education Program. 

• Since 2003, RBC has donated $5,000 annually to Manitoba

Farmers with Disabilities to help educate children about

safety and accident prevention on the farm. Over 40 presen-

tations are made annually to school-age groups.

Brandon: RBC has been a long-time sponsor of the Royal

Manitoba Winter Fair, one of the premier agricultural events

in Canada. Additionally, as part of the RBC Agriculture

Speaking series, Dr. David Kohl, North America’s leading

agricultural economist, was brought in to share his valued

expertise with the community.

Flin Flon: RBC’s donation of $5,000 helped the Community Adult

Learning Centre offer courses in literacy and computer skills.

Manitou: RBC donated $5,000 to the Manitou Public Library’s

Lifelong Reading Program for seniors.

Winnipeg: 

• RBC’s donation of $75,000 helped the Manitoba Cardiac

Institute (Reh-Fit) Foundation offer seminars and activities

to improve wellness. Our employees also took part in the

Walk of Life for Cardiac Rehabilitation. 

• RBC donated $30,000 to help the Manitoba Museum deliver

Astronomy Science Workshops to more than 3,200 primary

school students.

SASKATCHEWAN 

Employees 1,448
Donations $883,160
Corporate donations to United Way $54,700
69 Employee Volunteer Grants $34,500
After-School Grants $92,000

Province-wide: 

• RBC’s donation of $5,000 will help Child Find Saskatchewan

reduce the number of missing children by providing infor-

mation to over 25 schools throughout Saskatchewan. 

• Since 1979, RBC has sponsored the Canadian Western

Agribition, Canada’s premier Agriculture Show and

Marketplace attracting over 140,000 visitors from across

Canada, the U.S. and over 60 countries.

Estevan/Weyburn: RBC’s donation helps the Violence

Intervention Program in southeast Saskatchewan deliver

education sessions to women. 

Prince Albert: More than 7,500 seniors are provided trans-

portation by Prince Albert & District Community Service

Centre, thanks to a $10,000 donation from RBC. 

Regina: 

• The United Way Days of Caring saw 20 RBC employees help

give a face-lift to SOFIA House and the Regina Residential

Resource Centre. 

• A $5,000 donation from RBC helps the Regina Symphony

Orchestra deliver their School Concert Program to K–8 

students in 30 schools.
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Saskatoon: 

• Over 50 RBC employees took part in a Habitat for Humanity

project. 

• RBC donated $3,500 to the Family Service Saskatoon to 

support their performing arts for youth program.

Swift Current: RBC donated $5,000 to the Saskatchewan

Abilities Council for its members with disabilities to take part

in weekly music and drama therapy programs. 

ALBERTA 

Employees 3,943
Donations $3,031,085
Corporate donations to United Way $235,650
122 Employee Volunteer Grants $61,000
After-School Grants $161,000

Province-wide: RBC donated $84,000 to Science Alberta

Foundation to create a travelling “Finance in a Crate” program,

supporting the high school math curriculum. 

Calgary: 

• Since 2002, RBC has supported Calgary Reads, a literacy 

initiative pairing more than 500 young readers with 290 vol-

unteer tutors in 50 schools. In 2005, RBC employees also

took part in an annual book sale, raising $20,000. 

• RBC funded seminars at The Calgary Business Information

Centre to provide individuals with free or affordable access

to useful information for launching a business. 

Camrose: RBC employees raised funds for Bethany Homes 

for Children, Breakfast for Kids and the Camrose Food Bank. 

They also served lunch to the volunteers at a Habitat for

Humanity build.

Edmonton and northern Alberta: 

• RBC committed $250,000 to the Northern Alberta Institute of

Technology (NAIT) Aboriginal Education Success Initiative.

Mobile Education Units will take business and trade skills pro-

grams to Aboriginal students throughout Northern Alberta. 

• RBC has supported the Alberta Ballet’s Northern Tights Tour

since 2002, bringing dance to over 2,000 students in

Edmonton and northern communities.

Fort McMurray: To celebrate the opening of our new branch,

RBC made a donation to the Fort McMurray Historical Society’s

Moving North education program.

Hinton: RBC’s donation of $5,000 to the Hinton Municipal

Library commemorated RBC’s 50th anniversary in Hinton. 

Stettler: RBC donated $30,000 to help start a Seniors Health &

Wellness Program in the town’s leisure centre. 

BRITISH COLUMBIA

Employees 7,158
Donations $3,555,545
Corporate donations to United Way $336,125
300 Employee Volunteer Grants $150,000
After-School Grants $284,000

Province-wide:

• RBC contributed $25,000 to the British Columbia Library

Association’s Summer Reading Club, a program that 

encourages over 80,000 children to read throughout the

summer, improving skills acquired during the school year.

• RBC donated $50,000 to BC Women’s Hospital Foundation’s

Osteofit program to help seniors strengthen their bodies

and improve their health, independence and quality of life.

• Over the past three years, RBC has donated $30,000 to the

British Columbia Professional Fire Fighters’ Burn Fund to

support Burn Awareness Week, teaching kids how to be

responsible for their own safety and creating awareness in

their families on how to avoid potentially harmful situations. 

• To enable persons with disabilities to participate in hiking,

RBC donated $8,000 to British Columbia Mobility

Opportunities Association to fund a one-wheeled, ecologi-

cally safe, multi-terrain vehicle.

Burnaby: RBC donated $3,000 to the Community Living

Society’s Pottery Works project, an art studio and cooperative

serving people with disabilities. 

Delta: RBC donated $5,000 to Burns Bog Conservation 

Society for a wetlands education project designed to promote

the ecological value of peat lands by providing teachers with

educational materials and onsite field trips.

Kelowna: A $20,000 donation from RBC helped 23,000 stu-

dents, staff and volunteers from three school districts plant

134,000 tree seedlings, setting two Guinness World Records. 

Prince George: RBC donated $9,500 to Street Spirits, a youth-

driven theatre company that uses drama to help youth identify

solutions to problems they face. RBC’s donation was used for

educational programming to address the impact that alcohol

has on families.

Richmond: RBC’s $9,000 donation to Richmond Art Gallery

provided local residents free access to the visual arts through

their Family Sundays Program, facilitated by high school 

students interested in a career in arts and culture. 

Surrey: RBC donated $15,000 to Surrey Fire Fighters to teach

fire safety in regional schools. 

Vancouver Area: 

• RBC donated $10,000 to PLEA’s Community Services Society

of BC’s KidStart program, which provides 225 at-risk chil-

dren with positive mentoring services and support through

their trained volunteers. 

• A $7,500 donation to Festival Vancouver provided over 

2,000 disadvantaged people with access to this major cultural

event featuring world-class classical, jazz and world music. 

• In partnership with the Vancouver Art Gallery, RBC is spon-

soring FUSE Fridays, a monthly event that features live

theatre, dance and music.

Victoria: RBC’s $4,000 donation to the Victoria Conservatory of

Music’s Cathedral Festival Youth Initiative will provide over 

40 young musicians with training at a level that they would not

normally receive. 

YUKON/NORTHWEST TERRITORIES/NUNAVUT

Employees 86
Donations $44,300
Corporate donations to United Way $2,500
2 Employee Volunteer Grants $1,000

Yellowknife, NWT: 

• RBC donated $25,000 to the Stanton Territorial Hospital

Foundation’s Our Children Our Future Campaign. 

• RBC supports an Early Childhood Intervention Program for

children with disabilities and their families. 

• Employees joined other members of the community in the

United Way Days of Caring to help restore Camp Connections,

a camp for foster children from all over the NWT. 

Cambridge Bay, Nunavut: RBC donated more than $11,000 to

improve the local community library and cultural centre.

Whitehorse, Yukon: In 2005, RBC donated $500 through the

RBC Employee Volunteer Grants Program to the Victoria

Faulkner Women’s Centre.
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All federally regulated financial 

institutions in Canada with equity

greater than $1 billion are required to

produce annual public accountability

statements for clients and other 

interested stakeholders, outlining 

the company’s contributions to the

Canadian economy and society. 

DECLARATION 
In accordance with regulations, 

RBC Financial Group is publishing this

statement describing the contribution

to the Canadian economy and society

of Royal Bank of Canada and our 

prescribed affiliates.

REPORTING PERIOD
RBC has included all content required

in the Public Accountability Statement
in this 2005 Corporate Responsibility
Report and Public Accountability
Statement, as indicated in the chart

below, covering activities from our

fiscal 2005 (November 1, 2004 to

October 31, 2005). 

AFFILIATES

The information documented in this

report captures activities from Royal

Bank of Canada and all its prescribed

affiliates and is reported collectively

under the brand name RBC Financial

Group (RBC). Affiliates that are either

finance entities or federally regulated

financial institutions under the Bank
Act include RBC General Insurance

Company, RBC Life Insurance Com-

pany, RBC Travel Insurance Company,

Royal Bank Mortgage Corporation,

The Royal Trust Company, Royal Trust

Corporation of Canada, RBC Action

Direct Inc., RBC Asset Management

Inc., RBC Private Counsel Inc., 

RBC Trustees International Limited

and RBC Dominion Securities Inc. 
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Examples of support for small business 21–22
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Facility openings and closings (table) 44
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EMPLOYMENT IN CANADA
RBC Financial Group is one of the country’s largest employers, with more than 55,000 people employed in Canada. We also have 

a growing number of employees in the United States and in our international locations. In 2005, we employed 69,123 people in

60,012 full-time equivalent positions worldwide.

2005 fiscal year (ended October 31, 2005)

Province Number of employees Full-time Part-time

Newfoundland and Labrador 345 240 105 

Prince Edward Island 108 73 35 

Nova Scotia 1,436 981 455 

New Brunswick 1,359 937 422 

Quebec 7,565 5,283 2,282 

Ontario 29,590 24,136 5,454 

Manitoba 2,141 1,395 746 

Saskatchewan 1,448 909 539 

Alberta 3,943 2,680 1,263 

British Columbia 7,158 4,645 2,513 

Yukon, Northwest Territories and Nunavut 86 62 24 

Total 55,179 41,341 13,838

TAXES IN CANADA
In fiscal 2005, RBC Financial Group paid $2.6 billion in taxes worldwide, including Canadian taxes in excess of $2 billion, as 

shown below.

2005 fiscal year (ended October 31, 2005) (C$ thousands)

Consolidated Capital/Income Taxes by Jurisdictions Capital Taxes Income Taxes

Newfoundland and Labrador 1,677 2,396 

Prince Edward Island 648 1,092 

Nova Scotia 5,547 10,709 

New Brunswick 3,343 6,146 

Quebec 46,027 54,989 

Ontario 66,288 308,646 

Manitoba 9,283 11,421 

Saskatchewan 7,564 11,593 

Alberta – 33,368 

British Columbia 23,271 50,242 

Yukon and Northwest Territories – 680 

Nunavut – 294 

163,648 491,576 

Federal – 874,824 

Total capital/income taxes (Canada) 163,648 1,366,400

Total other taxes (Canada) 529,112 

Total taxes (Canada) 2,059,760

Employment 

and taxes
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We recognize that access to credit is extremely important to small business. 
That’s why we continue to look for ways to make it easier for our small 
business clients to secure financing to help them manage and grow their
business. We also strive to provide them the best advice and expertise.
These figures reflect our loans to business clients in Canada.

Authorized 

business loans

TOTAL AMOUNT OF MONEY MADE AVAILABLE TO FIRMS IN CANADA
2005 fiscal year (ended October 31, 2005)

$0 – $25,000 – $50,000 – $100,000 – $250,000 – $500,000 – $1,000,000 – >=

Province Metrics $24,999.99 $49,999.99 $99,999.99 $249,999.99 $499,999.99 $999,999.99 $4,999,999.99 $5,000,000.00 Grand Total

Newfoundland Number of clients 978 351 261 206 85 58 59 23 2,021

and Labrador Authorizations ($000s) $ 8,617,871 $ 12,358,034 $ 17,454,046 $ 30,878,155 $ 28,914,566 $ 41,610,034 $ 126,384,043 $ 791,895,447 $ 1,058,112,195

Outstanding loans $ 3,523,545 $ 6,238,755 $ 9,682,812 $ 17,754,945 $ 17,671,578 $ 29,507,291 $ 91,854,216 $ 319,993,983 $ 496,227,124

Prince Edward Number of clients 309 140 123 113 36 33 52 806 

Island* Authorizations ($000s) $ 2,711,660 $ 4,963,546 $ 8,323,661 $ 16,867,193 $ 13,299,433 $ 23,360,184 $ 98,974,253 $ 168,499,931 

Outstanding loans $ 1,181,910 $ 2,879,757 $ 4,889,661 $ 11,136,715 $ 9,072,638 $ 19,283,744 $ 78,637,972 $ 127,082,397 

Nova Scotia Number of clients 3,984 1,443 1,249 781 425 249 270 62 8,463 

Authorizations ($000s) $ 34,315,382 $ 50,995,660 $ 85,087,063 $ 120,359,424 $ 146,986,437 $ 170,344,969 $ 593,037,233 $ 1,707,896,554 $ 2,909,022,721 

Outstanding loans $ 13,608,816 $ 26,688,291 $ 47,726,512 $ 74,055,222 $ 92,724,197 $ 112,496,999 $ 362,922,059 $ 927,519,321 $ 1,657,741,418 

New Brunswick Number of clients 2,073 786 671 478 234 125 161 36 4,564 

Authorizations ($000s) $ 17,490,234 $ 27,778,000 $ 44,962,811 $ 71,547,057 $ 82,136,205 $ 83,367,691 $ 338,229,151 $ 771,247,779 $ 1,436,758,927 

Outstanding loans $ 7,220,040 $ 14,838,891 $ 25,384,733 $ 45,695,355 $ 53,560,389 $ 57,171,207 $ 251,165,790 $ 300,044,950 $ 755,081,353 

Quebec Number of clients 12,746 3,438 2,916 2,427 1,358 1,053 1,174 366 25,478 

Authorizations ($000s) $ 92,990,039 $ 120,460,474 $ 199,649,073 $ 378,031,194 $ 481,450,468 $ 730,567,896 $ 2,485,921,332 $11,380,151,544 $ 15,869,222,019 

Outstanding loans $ 31,338,287 $ 55,738,457 $ 101,388,809 $ 223,790,200 $ 307,935,099 $ 483,597,259 $ 1,540,187,742 $ 4,781,737,944 $ 7,525,713,795 

Ontario Number of clients 54,763 14,751 12,742 9,037 4,335 3,096 3,056 896 102,676 

Authorizations ($000s) $332,596,649 $ 523,942,741 $ 859,428,118 $ 1,366,622,059 $ 1,513,518,885 $ 2,133,598,290 $ 6,233,421,677 $ 38,258,067,023 $ 51,221,195,442 

Outstanding loans $126,541,281 $ 284,597,695 $ 468,930,471 $ 807,387,204 $ 974,310,478 $ 1,374,046,336 $ 3,699,731,347 $12,462,247,159 $ 20,197,791,970 

Manitoba Number of clients 5,188 1,331 1,281 1,055 435 273 271 90 9,924 

Authorizations ($000s) $ 30,131,279 $ 47,183,577 $ 87,295,707 $ 159,504,156 $ 149,130,296 $ 190,366,956 $ 577,319,480 $ 1,905,544,855 $ 3,146,476,305 

Outstanding loans $ 12,029,598 $ 25,569,740 $ 49,110,634 $ 95,516,597 $ 92,799,603 $ 120,069,295 $ 339,797,435 $ 819,079,045 $ 1,553,971,947

Saskatchewan Number of clients 5,736 1,818 1,919 1,697 654 345 253 48 12,470 

Authorizations ($000s) $ 39,021,425 $ 64,734,222 $ 133,396,996 $ 263,378,640 $ 225,571,922 $ 236,266,693 $ 479,010,914 $ 1,063,382,236 $ 2,504,763,047 

Outstanding loans $ 19,251,836 $ 38,505,557 $ 84,929,818 $ 183,143,352 $ 158,940,211 $ 167,753,034 $ 303,041,374 $ 437,657,526 $ 1,393,222,708 

Alberta Number of clients 21,017 4,087 3,661 2,936 1,326 881 913 341 35,162 

Authorizations ($000s) $112,567,658 $ 143,163,743 $ 247,380,453 $ 445,008,836 $ 459,201,254 $ 609,184,573 $ 1,949,066,184 $ 13,879,122,121 $ 17,844,694,822 

Outstanding loans $ 37,682,836 $ 69,371,821 $ 132,305,359 $ 274,101,829 $ 305,935,176 $ 405,643,974 $ 1,172,592,471 $ 5,428,243,219 $ 7,825,876,686 

British Columbia Number of clients 23,346 5,298 4,789 3,114 1,515 1,113 1,413 338 40,926 

Authorizations ($000s) $143,175,859 $ 185,374,145 $ 320,090,903 $ 463,355,283 $ 532,765,988 $ 781,022,272 $ 3,043,762,994 $ 6,962,686,329 $ 12,432,233,774 

Outstanding loans $ 46,707,966 $ 85,424,813 $ 156,772,441 $ 257,094,729 $ 347,941,243 $ 521,391,085 $ 2,015,471,582 $ 3,715,574,395 $ 7,146,378,254 

Yukon, Number of clients 550 102 84 73 38 26 36 909 

Northwest Territories, Authorizations ($000s) $ 2,875,258 $ 3,667,765 $ 5,658,955 $ 11,244,957 $ 12,780,559 $ 18,408,069 $ 76,637,028 $ 131,272,590 

Nunavut* Outstanding loans $ 814,378 $ 1,590,139 $ 2,898,289 $ 6,400,961 $ 8,322,818 $ 11,207,309 $ 53,616,017 $ 84,849,909 

Total Number of clients 130,690 33,545 29,696 21,917 10,441 7,252 7,658 2,200 243,399 
Authorizations ($000s) $816,493,313 $1,184,621,906 $2,008,727,786 $ 3,326,796,955 $ 3,645,756,012 $ 5,018,097,626 $16,001,764,286 $76,719,993,889 $108,722,251,774 

Outstanding loans $299,900,493 $ 611,443,915 $1,084,019,538 $ 1,996,077,111 $ 2,369,213,429 $ 3,302,167,531 $ 9,909,018,004 $29,192,097,543 $ 48,763,937,563 

* For reasons of confidentiality, data has been omitted for PEI, Yukon, Northwest Territories and Nunavut to preclude identification of clients with authorized limits equal to or greater than $5 million. 
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CANADIAN BRANCH/FACILITY OPENINGS AND CLOSURES
2005 fiscal year (ended October 31, 2005)

OPENED
Street Address City Prov

Timberlea Branch 106 Millenium Dr. Fort McMurray AB

Coventry Shopping Centre Branch 130 Country Village Rd. NE Unit 100 Calgary AB

Royal Oak Centre Branch 8888 Country Hills Blvd. Unit 1000 Calgary AB

Sullivan Square Branch 15365 10 Highway Surrey BC

Ste-Dorothee Branch 5 Samson Blvd. Laval QC

Barrhaven Branch 3131 Strandherd Dr. Nepean ON

Hwy 11 & Big Bay Point Branch 649 Yonge St. Barrie ON

Saint-Constant Branch 564 Hwy 132 Service Rd. Ste 800 Saint-Constant QC

Hwy 401 & James Snow Parkway Branch 1240 Steeles Ave. E. Milton ON

CLOSED
Street Address City Prov

Crowfoot Co-op Instore 35 Crowfoot Way NW Calgary AB

Chinatown Plaza Branch 126 Keefer St. Vancouver BC

Gateway Village Branch 2 Herbert Rd. St. Albert AB

Fairlawn Plaza Branch 2158 Carling Ave. Ottawa ON

RELOCATED

Unit Name From To City Prov

Kingston & Kingswood Branch 996 Kingston Rd. 936 Kingston Rd. Toronto ON

Sherwood Park Branch 2008 Sherwood Dr. 390 Baseline Rd. Sherwood Park AB

Otterville relocation (temporary) 202 Main St. E. 210 Main St. E. Otterville ON

Carlingwood Mall Branch 2121 Carling Ave. 2121 Carling Ave.* Ottawa ON

* Relocation within mall

Bank branch openings

and closings 

RBC’s “client first” focus has driven expansion and re-investment

in our Canadian branch network. In 2005, RBC Royal Bank

opened nine new branches across Canada. Branch closings

were limited to small in-store/sales office locations and the 

relocation and expansion of other units. 

In 2005, we had 3,906 banking machines (ATMs) in Canada,

compared to 4,060 ATMs in 2004. A list of banking machines

that were installed and removed in 2005 is available in the

online version of this report, found on rbc.com.

RBC Royal Bank complies with federal legislation in our commit-

ments to: 

• Provide clients and communities with four months’ advance

notice of network reconfigurations/branch closures (six

months’ notice in the case of rural communities where there

is no other financial institution within a 10 km radius); and

• Ensure community leaders and public officials are aware of

our reconfiguration initiatives and have an understanding of

service alternatives for the affected communities. 

We are committed to working individually with each employee

affected by a branch closure to identify placement opportuni-

ties as well as training and development activities to enhance

placement.
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Vital statistics

As a leading employer, corporate donor, taxpayer, and buyer

of goods and services, RBC Financial Group has an impact on

the communities in which we operate. 

Who we are 
• Royal Bank of Canada (RBC), which trades as RY on the TSX

and NYSE, and its subsidiaries operate under the master

brand name of RBC Financial Group.

• We are Canada’s largest bank as measured by assets and

market capitalization as of December 31, 2005, and one of

North America’s leading diversified financial services 

companies. 

• We provide personal and commercial banking, wealth man-

agement services, insurance, corporate and investment

banking and transaction processing services on a global

basis. Our corporate support team enables business growth

with expert professional advice and state-of-the-art

processes. 

• We serve more than 14 million personal, business and

public sector clients through offices in North America and

some 30 countries around the world.

In Canada 
• We rank first or second in most personal and commercial

banking retail products.  

• In wealth management, we have the leading full-service bro-

kerage operation (by assets under administration), the top

mutual fund provider among Canadian banks and the second-

largest self-directed broker (by assets under administration). 

• We are the largest Canadian bank-owned insurer, one of the

top 10 Canadian life insurance producers, and a leader in

travel insurance, creditor products and individual disability

insurance. 

• In corporate and investment banking, we continue to be the

top-ranked securities underwriter and the leading mergers

and acquisitions advisor. 

• We have by far the largest Canadian custody operations 

(by assets under administration). 

• Our domestic delivery network includes 1,104 branches and

3,906 banking machines, 437 investment retirement plan-

ners, 1,063 financial planners, 371 insurance agents and

975 mortgage specialists. Currently, we have 3.5 million

online and 2.5 million telephone clients. 

Internationally 
• In the United States, we provide personal and commercial

banking, insurance, full-service brokerage and corporate

and investment banking services to about 1.5 million

clients through RBC Centura, RBC Builder Finance,

RBC Insurance, RBC Liberty Insurance, RBC Dain Rauscher

and RBC Capital Markets. 

• Outside North America, we have a banking network in the

Caribbean and a presence in niche markets globally. In

Europe, South America and the Middle East, we provide 

private banking, international estate planning and wealth

management services tailored for high net worth individuals,

sophisticated investors and corporate and institutional

clients. We also offer investment banking, trading, capital

markets, reinsurance, securities custody and trade finance

to corporate, institutional and business clients. 

• In the Asia-Pacific region and Australia, we provide corpo-

rate and investment banking, trade finance, correspondent

banking, treasury and securities custody services to corpo-

rate and reinsurance to institutional and business clients,

and private banking services to individual clients. 

Our people 
• 69,123 people employed. 

• 60,012 full-time equivalent positions.

• $6.8 billion paid in employee compensation and benefits. 

• $116 million invested in employee learning.

• Approximately 80 per cent of eligible employees own our

shares through employee savings and share ownership

plans.

Our clients 
• More than 14 million personal, business and public sector

clients.

• More than 650,000 small and medium enterprise clients. 

Our economic impact 
• $2.6 billion paid in taxes. 

• $3.7 billion spent on goods and services, from suppliers of

all sizes. 

• $1.7 billion spent on technology. 

Our community investments 
• More than $65 million invested in community causes world-

wide, through donations of more than $40.6 million, and an

additional $25 million in sponsorship of community events

and national organizations.

• RBC is a founding member of Imagine, a program encourag-

ing Canadian corporations to participate in charitable giving.

• Our employees devote tens of thousands of hours to 

charitable causes in their communities.
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