Don’t click that button!
Sam:  Thanks for finding the problem with my computer. I’m relieved, I thought it was malware. Thanks again!  
(Sam ends the call)
Hi - Remember me? I’m Sam. 
Have you ever heard the term “malware”? It’s short for malicious software. That’s software that can damage, disrupt or take information from your computer system. It’s designed to cause you problems and to put revenue into the hands of others. 
How can your computer become infected with malware?  Watch…
Mark (in his kitchen, talking into to the phone):  Okay Dad, tell me exactly what it says.  (Muffled voice from phone) Wait, that doesn’t make sense. I set things up so your operating system and software will automatically be updated to keep it current. 

Listen…don’t click on that, okay?  I’m on my way over anyway, so I’ll have a look when I get there.

Back to Sam:
Sam:  There are a number of ways for your computer to become infected with malware. The good news is that there are some obvious pitfalls that you can avoid, once you learn to recognize them.…
Back to Mark, who is now at his father’s house. 
Mark:  No, this isn’t right. Dad, your antivirus software already includes antispyware. 
Mark’s Father:  But this is my vendor. You said I have automatic updating. Isn’t this just the vendor letting me know that they have an update for me? 

Mark:  No. It may look like the same company, but vendors won’t let you know of a problem through a pop-up window. They just don’t work that way. This is a scam, Dad.  

Look, not all pop-up windows are trouble, but ones like this one certainly are.  Just clicking on the “OK” button could have caused you problems, like installing a program that you don’t want, but you’d get billed for!  Or downloading software that would collect information about you, including your financial info, Dad!  
Mark’s Father:  I’m glad I checked with you. I’m pretty good at recognizing online scams and I’m careful of what websites I go to.  Now, I’ll be wary of pop-up windows too!  

Back to Sam:
Sam:  If Mark’s dad had hit the “OK” button, he may have downloaded something nasty!  His computer protections could have taken care of the problem, but there is absolutely no guarantee! It depends on the malware infection. It could have been something that his computer protections couldn’t find or couldn’t remove. 

When it comes to malware learn what to watch out for, but find out the recommended steps to take if you ever suspect that you might have malware on your computer.  

Become aware now and you might be able to avoid a problem later!

END
