Check it out!
Hi – remember me? I’m Sam. 
We hear so much these days about email scams that we sometimes forget that scams also come through any of the ways that people use to communicate with each other: by phone, using social networking sites, even regular mail, to name a few.  
These scams can reach you anywhere - when you’re at home, on vacation, even at the office.  Have a look:  
Excuse me for a second…Hello, Simon Brown speaking. How may I help you?
Yes, that’s the area Vice-President, but (sounding incredulous) he told you that I could give you what?
What company did you say you are with?
Well, I need to verify all this with my manager first.
Yes, I can appreciate that you need this in a hurry.  I’m happy to help but I do need to check with…
He hung up!  I would never give out the kind of information that he was asking for, before I verified a request like that. Hey – I wonder if that was a scam!
Fraudsters can be very inventive, so it can sometimes be difficult to tell the difference between what is valid and what is not.  Since you don’t want to ignore a message that is valid, such as a call from your credit card company when you’re at home or a legitimate business call when you’re at your office, what can you do to tell the difference between a valid request and a scam? 
There are ways to tell the difference, but the best thing to do is… 
…..always verify an email or telephone request before you give out information or take any action that is requested.  
That’s a really important point to remember and to pass on to your friends and family.  Particularly, pass that on to your parents or grandparents because there are many scams that target the elderly.  Remind them that a caller or the sender of an email may not be who they claim to be even though they may sound very convincing.  
Also, advise them to…
….. verify the request using another source, not a source provided by the caller or in the email.

It won’t take much time to verify a request first. And if that simple action helps you avoid getting hooked by a fraudster, it could be the most important thing you do that day!
END
