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BIOGRAPHY

As Group Head, Personal and Commercial Banking Dave McKay is responsible for RBC'’s
banking businesses in Canada, U.S. and Caribbean including Personal Financial Services,
Business Financial Services, Credit Cards and Payments, as well as RBC’s sales and
branch distribution, Operations and Contact Centres. As a member of Group Executive, he
is one of eight executives responsible for setting the overall strategic direction of RBC.

Mr. McKay'’s previous role was Group Head, Canadian Banking, where he was responsible for
RBC’s domestic retail bank - the personal and commercial retail business including Consumer
and Commercial Lending, Home Equity, Deposits, Branch Investments and Online Investing in
Canada. Mr. McKay held this role from 2008 to November 2012, prior to which he was
Executive Vice President of Personal Financial Services and Senior Vice President of
Financing Products respectively.

Mr. McKay has spent 25 years with RBC in many different areas including executive
management of retail and commercial banking, retail banking field roles, commercial account
management, group risk management and corporate banking in Canada and Japan.

Most recently, Mr. McKay was recognized as the global “Retail Banker of the Year” by Retail
Banker International in their prestigious annual awards.

Mr. McKay holds an MBA from the Richard Ivey School of Business at University of Western
Ontario and a Bachelor of Mathematics from the University of Waterloo. He is the Vice Chair,
Board of Governors for the University of Waterloo and is on the Board of Trustees for the
Hospital for Sick Children (Sick Kids) in Toronto.
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