ALL INDICES oF THE RBC
CONSUMER OUTLOOK INDEX SURVEY

Current One Month One Year Current One Month One Year
Month Ago Ago Month Ago Ago
May '12 April '12 May '11 May '12 April '12 May '11
OVERALL CURRENT CONDITIONS
CONSUMER OUTLOOK INDEX 47.6 46.6 42.9 CONSUMER OUTLOOK INDEX 38.7 37.2 32.9
Current One Month One Year Current One Month One Year
Month Ago Ago Month Ago Ago
May '12 April '12 May '11 May '12 April '12 May '11
EXPECTATIONS INVESTMENT
CONSUMER OUTLOOK INDEX 57.5 55.8 53.2 CONSUMER OUTLOOK INDEX 43 41.4 36.5
Current One Month One Year
Month Ago Ago
May '12 April '12 May '11
JOBS
CONSUMER OUTLOOK INDEX 53.6 54.1 50.8
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