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Methodology

A total of 2,000 Canadians 18+ with a bank account were surveyed online May 
23-29, 2006.  Respondents were randomly selected from the Ipsos Reid 
Online Household Panel.  Resulting data was weighted by region, age, and 
gender according to Statistics Canada census information.   

The results are considered accurate to +/-2.2%, 19 times out of 20.  The 
margin of error for sub groupings of the population will be larger:
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Executive Summary

First Bank Account:
� The beginning of adolescence marks a lot of things including opening a first 
bank account.  This should come as no surprise as many opened their first 
account to deposit earnings from the first job – perhaps babysitting, mowing 
lawns, delivering the paper, etc.  

� Interestingly, many of us still bank with the same financial institution where 
we opened our first account. 

Transaction Habits:
� Nearly all Canadians with a bank account use a debit card, most regularly.  
In fact, the debit card appears to be replacing cash for many.  Regular debit 
card users are likely to carry less cash than they did a couple of years ago 
and/or  go out without cash.  Moreover, among all banking Canadians, most 
have discovered they didn’t have enough cash to cover their purchase at the 
checkout and most of these people used their debit card instead.



First Bank Account
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Age When First Bank Account Was Opened & Main 
Reason Why
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On average, Canadians opened their first bank account once they reached their teenage years.  Accordingly, 
many opened this account to deposit earnings from their first job.
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2. Thinking back to when you opened your first ever bank account, how old were you?  Base:  Total respondents N=2000   

3.  What was the main reason why you opened your account at that time?  Base:  Total respondents N=2000

Mean: 13
Median: 13
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Current Status With First Financial Institution

No, 56%

Yes, 44%

Interestingly, many of us still bank with the same financial institution where we opened our first account. This is 
especially true for Quebecers.

7.      Do you still have an account(s) with that financial institution, or the institution that it is now part of, even though the account itself may have been changed/been 
closed?  Base:  Total respondents N=2000

Quebec:              
59% vs. 39% ROC
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Individual Who Taught Them The Most About 
Saving/Managing Money As A Child 
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Thinking back to their formative years, Canadians indicate that they learned the most about managing and saving 
money from their parents – especially their mother.

8.  Who taught you the most about managing and saving money when you were a child?  Base:  Total respondents N=2000

Other family: 7%



Transaction Habits
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Use Of Debit Card & Smallest Transaction Amount 
Considered
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Nearly all Canadians use a debit card, two-thirds using it regularly.  Opinions differ on how much is enough to 
consider paying by debit, with just as many who say $2 or less as those who say more than $20.
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13. How often do you use a debit card?  A debit card is a card that you can use to access funds in your chequing/savings account?  Base:  Total respondents N=2000  

14. What’s the smallest dollar amount that you would ever consider using a debit card for?  Base:  Have credit card N=1873

Regular use: 64%

94% use a debit c
ard

15%
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Use Of Debit Card, By Demographic Characteristics

In an expected age pattern, those 55 years of age or older are more likely to rarely/never use their debit card.  
Women are more likely than men to regularly use their debit card.

13. How often do you use a debit card?  A debit card is a card that you can use to access funds in your chequing/savings account?  Base:  Total respondents N=2000
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16%55  years old +
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Amount Of Cash Carried Compared To 2 Years Ago 
& Proportion That Have Knowingly Left Home 
Without Cash
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37%

12%

Less cash About the same
amount

More cash

Half of Canadians say they carry less cash than they did two years ago and most have consciously left home 
without cash.  As might be expected, regular debit card users are most likely to rely less on cash. 

9. On an average day, do you walk around with more cash, less cash, or about the same amount of cash in your wallet or purse as you did two years ago?  Base:  
Total respondents N=2000. 

10. Have you ever knowingly left home to go out without any cash in your wallet or purse?  Base:  Total respondents N=2000

Yes, 70%

No, 30%

Those who regularly use their debit card are more likely to carry less cash now 
(59% vs. 38% of others). They are also more likely to knowingly go out without 

cash (78% vs. 56% of others).
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Proportion That Got To Cash Register And Realized 
They Didn’t Have Enough Cash & What They Did

Most Canadians have found themselves at a checkout without cash and most used their debit card instead.  Just  
one in five decided not to buy the item.
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11. Have you ever gone to a cash register or checkout and found out that you didn’t have enough cash on you to pay for your item(s)?  Base:  Total respondents 
N=2000  

12.  What did you do…?  Base:  Found out that didn’t have enough cash to pay for item(s) N=1134 

Yes, 56%

No, 44%

Total returned later 
with money: 2%
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