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Immigrant Helps Newcomer to Canada Succeed


Sanjay Madan, his wife, and their son, are originally from India.  

When his wife was offered a job transfer from India to the United States they decided to accept the offer and they moved to Los Angeles.   Madan enrolled in the MBA program at California State University and completed his degree in 2001.  

During a vacation in Toronto, he and his wife decided to relocate. “We really liked the city and we had family here, so we decided to apply for residency,” explains Madan.   

In December 2002, Madan and his family moved to Toronto and he started looking for a job that matched his qualifications. 

“I had worked as a commercial account manager at the largest bank in India, in a role that was considered a management position,” he says. “I knew that although I had a good career in India, I would need to start my career all over again when I moved to another country.” 

But finding a job was tough.  After three months of frustration, he accepted a job in RBC’s Business Service Centre, even though he was over-qualified for the position. 

Madan thought his capabilities would be noticed.  But when he wasn’t promoted, he made a decision. 

“I decided that I would do all I could to get a more senior position,” says Madan.  After all, he did have commercial account manager experience, albeit in India, and he did have an MBA from the United States.  “I did a lot of job shadows, met with executives, and just kept plodding.”
In March 2005, he accepted a new, more senior, position and within two months had finished the training and qualification exams - a process that usually takes six months.  

Madan feels that he’s done really well in the last two years at RBC.  He has been promoted and now works as a senior account manager on the real estate team in Mississauga.  “I feel vindicated after putting in my time,” he says. 

He is now helping other immigrants navigate the Canadian workplace.  “I can relate to having the job experience, the education, and still being hired at a level too low for those qualifications,” he explains. 

A few months ago, a new immigrant came to RBC via the Career Bridge Program, an internship program for internationally qualified professionals.  The program is run by the Career Edge Organization, a not-for-profit social enterprise that manages paid internships across Canada.   

Like Madan, this person was from India, had worked at a large financial institution in that country, and had his MBA.  

Madan was adamant that RBC should hire this new employee at a level that was appropriate to his qualifications.  “I could relate to what this person was going through,” says Madan. 

“A lot has changed since I came to Canada four years ago. “I believe that things are changing at RBC and that Gord Nixon’s efforts encouraging people to hire immigrants is making a difference,” he says. 


