RBC at a Glance : Fall 2009

Who We Are

® Canada’s largest company by market capitalization, with broad leadership in financial services
* Well-diversified earnings stream across geographies and products:

— Active in all banking areas in Canada with leading market positions

— Global strength in capital markets and wealth management
* Approximately 80,000 employees and more than 18 million clients worldwide

Our Strategic Goals
In Canada, to be the undisputed leader in financial services

In the US, to be a leading provider of banking, wealth management and capital markets services
by building on and leveraging RBC'’s considerable capabilities

Internationally, to be a premier provider of select banking, wealth management and capital markets
services in markets of choice

Among the 15 Largest Banks Globally
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All financial data as at July 31 and based on Canadian GAAP. All other data as at September 30.
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Financial Highlights
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(1) Non-GAAP. Excludes goodwill impairment charge of C$1 billion, which is a non-cash item and does not affect our business
operations or capital strength. See the Key performance and non-GAAP measures section of our Q3 2009 Report to Shareholders.

Share Performance
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Total Shareholder Return @ 1VYr 3Yr 5Yr 10 Yr
Royal Bank of Canada 20% 9% 16% 18%
S&P/TSX Bank Index 16% 4% 11% 14%
S&P/TSX Composite (2%) 1% 8% 7%
S&P 500 (7%) (5%) 1% 0%

(1) Total Shareholder Return is price appreciation plus dividends reinvested, annualized. Source: Bloomberg

Contact Information

RBC Investor Relations Main Transfer Agent General Inquiries
Computershare Trust Company of Canada

Phone: 416-955-7802 Phone: 416-974-5151
Email:  invesrel@rbc.com Phone:  1-866-586-7635 Web site: www.rbc.com/contactus
Web site: www.rbc.com/investorrelations Email:  service@computershare.com

Web site: www.computershare.com
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