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Royal Bank of Canada second quarter 2009 results

The financial information in this document is in Canadian dollars, and is based on our unaudited Interim Consolidated Financial
Statements and related notes prepared in accordance with Canadian generally accepted accounting principles (GAAP), unless
otherwise noted.

May 29, 2009 - Royal Bank of Canada (RY on TSX and NYSE) earnings for the second quarter ended April 30, 2009 were impacted by a
previously announced goodwill impairment charge of $1 billion. As a result, RBC reported a net loss of $50 million while adjusted net
income was $950 million®, up 2% from $928 million last year. The goodwill impairment charge is a non-cash item and does not affect
our ongoing operations or our capital ratios. Our results were also impacted by the market environment-related losses and general
provision noted below. Canadian Banking generated volume growth across all businesses and Capital Markets produced strong
earnings by capitalizing on market conditions.

Second quarter 2009 compared to second quarter 2008 e Diluted EPS of $.65 (down from $1.64)
e Net loss of $50 million (down from net income of $928 e Adjusted EPS of $1.36
million) . . * ROE of 6.2% (down from 18.6%)
e Adjusted net income of $950 million @ e Adjusted ROE of 13.0% )
e Diluted loss per share of $.07 (down from earnings per . )
share (EPS) of $.70) Items impacting sepond quarter 2009 results.
e Adjusted EPS of $.63 () e  Goodwill impairment charge reduced net income by

. $1 billion (US$838 million) and EPS by $.71 — previously
)
. ﬁgt'l;zz)on common equity (ROE) of (1.4%) (down from disclosed on April 16, 2009

. ; o e Market environment-related losses reduced net income by
Adjusted ROE of 12.0% @ $296 million and EPS by $.21

e General provision reduced net income by $146 million and

First six months of 2009 compared to first six months of 2008 EPS by $.10

e Netincome of $1,003 million (down from $2,173 million)

e Adjusted net income of $2,003 million )

e Tier1 capital ratio of 11.4%

(1)  We compute adjusted measures by excluding the goodwill impairment charge. Adjusted measures are non-GAAP. Refer to the Key performance and non-GAAP measures section of this report for
more information, including a reconciliation.
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Management’s discussion and analysis

Management’s discussion and analysis (MVD&A) is provided to enable a reader to assess our results of operations and financial
condition for the three- and six-month periods ended or as at April 30, 2009, compared to the corresponding periods in the prior fiscal
year and the three-month period ended January 31, 2009. This MD&A should be read in conjunction with our unaudited Interim
Consolidated Financial Statements and related notes and our 2008 Annual Report to Shareholders (2008 Annual Report). This MD&A
is dated May 28, 2009. All amounts are in Canadian dollars, unless otherwise specified, and are based on financial statements
prepared in accordance with Canadian generally accepted accounting principles (GAAP), unless otherwise noted.

Additional information about us, including our 2008 Annual Information Form, is available free of charge on our website at rbc.com/
investorrelations, on the Canadian Securities Administrators’ website at sedar.com and on the EDGAR section of the United States

Securities and Exchange Commission’s (SEC) website at sec.gov.

Caution regarding forward-looking statements

From time to time, we make written or oral forward-looking
statements within the meaning of certain securities laws,
including the “safe harbour” provisions of the United States
Private Securities Litigation Reform Act of 1995 and any
applicable Canadian securities legislation. We may make
forward-looking statements in this document, in other filings
with Canadian regulators or the SEC, in reports to shareholders
and in other communications. Forward-looking statements
include, but are not limited to, statements relating to our
medium-term objectives, our strategic goals and priorities, and
the economic and business outlook for us, for each of our
business segments and for the Canadian, United States and
international economies. The forward-looking information
contained in this document is presented for the purpose of
assisting the holders of our securities and financial analysts in
understanding our financial position and results of operations
as at and for the periods ended on the dates presented and our
strategic priorities and objectives, and may not be appropriate
for other purposes. Forward-looking statements are typically
identified by words such as “believe,” “expect,” “forecast,”
“anticipate,” “intend,” “estimate,” “goal,” “plan” and “project”
and similar expressions of future or conditional verbs such as
“will,” “may,” “should,” “could,” or “would”.

By their very nature, forward-looking statements require us
to make assumptions and are subject to inherent risks and
uncertainties, which give rise to the possibility that our
predictions, forecasts, projections, expectations or conclusions
will not prove to be accurate, that our assumptions may not be
correct and that our objectives, strategic goals and priorities will
not be achieved. We caution readers not to place undue reliance
on these statements as a number of important factors could
cause our actual results to differ materially from the
expectations expressed in such forward-looking statements.
These factors — many of which are beyond our control and the
effects of which can be difficult to predict — include: credit,
market, operational, liquidity and funding risks, and other risks
discussed in the Risk, capital and liquidity management section
and in our 2008 Annual Report to Shareholders; market

About Royal Bank of Canada

environment impacts, including the impact of the continuing
volatility in the financial markets and lack of liquidity in certain
credit markets, and our ability to effectively manage our liquidity
and our capital ratios and implement effective risk management
procedures; general business and economic conditions,
including recessionary conditions in Canada, the United States
and certain other countries in which we conduct business;
changes in accounting standards, policies and estimates,
including changes in our estimates of provisions, allowances
and valuations; the impact of the movement of the Canadian
dollar relative to other currencies, particularly the U.S. dollar,
British pound and Euro; the effects of changes in government
fiscal, monetary and other policies; the effects of competition in
the markets in which we operate; the impact of changes in laws
and regulations, including tax laws; judicial or regulatory
judgments and legal proceedings; the accuracy and
completeness of information concerning our clients and
counterparties; our ability to successfully execute our strategies
and to complete and integrate strategic acquisitions and joint
ventures successfully; changes to our credit ratings; and
development and integration of our distribution networks.

We caution that the foregoing list of important factors is not
exhaustive and other factors could also adversely affect our
results. When relying on our forward-looking statements to make
decisions with respect to us, investors and others should carefully
consider the foregoing factors and other uncertainties and
potential events. Except as required by law, we do not undertake to
update any forward-looking statement, whether written or oral, that
may be made from time to time by us or on our behalf.

Additional information about these and other factors can be
found in the Risk, capital and liquidity management section, and
in our 2008 Annual Report to Shareholders.

Information contained in or otherwise accessible through the
websites mentioned does not form part of this document. All
references in this document to websites are inactive textual
references and are for your information only.

Royal Bank of Canada (RY on TSX and NYSE) and its subsidiaries
operate under the master brand name RBC. We are Canada’s
largest bank as measured by assets and market capitalization,
one of North America’s leading diversified financial services
companies and among the largest banks in the world, as
measured by market capitalization. We provide personal and

commercial banking, wealth management services, insurance,
corporate and investment banking and transaction processing
services on a global basis. We employ approximately 80,000
full- and part-time employees who serve more than 18 million
personal, business, public sector and institutional clients
through offices in Canada, the U.S. and 53 other countries. For
more information, please visit rbc.com.
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Selected financial and other highlights

As at or for the three months ended As at or for the six months ended
April 30 January 31 April 30 April 30 April 30
(C$ millions, except per share, number of and percentage amounts) 2009 2009 2008 2009 2008
Total revenue S 6,761 $ 6,941 $ 4,954 S 13,702 $ 10,601
Provision for credit losses (PCL) 974 747 349 1,721 642
Insurance policyholder benefits, claims and acquisition expense (PBCAE) 958 1,076 548 2,034 1,164
Non-interest expense 3,575 3,622 2,970 7,197 6,090
Goodwill impairment charge 1,000 - - 1,000 -
Net income before income taxes and non-controlling interest in subsidiaries 254 1,496 1,087 1,750 2,705
Net (loss) income S (50) $ 1,053 $ 928 S 1,003 $ 2,173
Segments - net income (loss)
Canadian Banking S 581 $ 696 % 604 S 1,277 % 1,277
Wealth Management 126 128 182 254 363
Insurance 113 112 104 225 193
International Banking (1,126) (144) 38 (1,270) 69
Capital Markets 420 225 13 645 317
Corporate Support (164) 36 13) (128) (46)
Net (loss) income S (50) $ 1,053 $ 928 S 1,003 $ 2,173
Selected information
Earnings (loss) per share (EPS) — basic S 7)) $ 74 3 .70 S 65 $ 1.66
Earnings (loss) per share (EPS) — diluted S 7)) $ 73 % .70 S 65 $ 1.64
Return on common equity (ROE) (1) (1.4)% 13.8% 15.7% 6.2% 18.6%
Return on risk capital (RORC) (2) 2.3)% 21.5% 26.0% 9.7% 30.8%
Net interest margin (NIM) (3) 1.71% 1.57% 1.37% 1.64% 1.37%
Specific PCL as a percentage of average net loans and acceptances 1.06% .80% .54% .93% 49%
Gross impaired loans (GIL) as a percentage of loans and acceptances 1.45% 1.19% .70% 1.45% .70%
Capital ratios and multiples
Tier 1 capital ratio 11.4% 10.6% 9.5% 11.4% 9.5%
Total capital ratio 13.3% 12.5% 11.4% 13.3% 11.4%
Assets-to-capital multiple 16.3X 17.5X 20.2X 16.3X 20.2X
Tangible common equity / Tier 1 common capital ratio (4) 7.9% 7.5% 7.0% 7.9% 7.0%
Selected balance sheet and other information
Total assets S 680,323 $ 713,176 $ 627,471 S 680,323 $ 627,471
Securities 176,555 172,182 175,352 176,555 175,352
Retail loans (5) 193,195 192,988 181,802 193,195 181,802
Wholesale loans (5) 87,389 92,941 77,822 87,389 77,822
Derivative-related assets 123,259 144,376 71,743 123,259 71,743
Deposits 411,827 422,850 399,425 411,827 399,425
Average common equity (1) 30,400 29,050 23,400 29,600 23,050
Average risk capital (2) 18,950 18,700 14,150 18,850 13,900
Risk-adjusted assets 265,647 273,561 249,242 265,647 249,242
Assets under management (AUM) 235,400 224,900 173,100 235,400 173,100
Assets under administration (AUA) — RBC 618,700 594,900 612,800 618,700 612,800
— RBC Dexia IS (6) 2,105,100 2,131,400 2,697,000 2,105,100 2,697,000
Common share information
Shares outstanding (000s) — average basic 1,405,772 1,366,868 1,287,245 1,385,995 1,280,616
— average diluted 1,417,038 1,379,191 1,298,069 1,397,831 1,292,291
— end of period 1,408,393 1,406,973 1,294,084 1,408,393 1,294,084
Dividends declared per share S 50 % 50 S .50 S 1.00 $ 1.00
Dividend yield (7) 5.8% 5.2% 4.2% 5.4% 4.1%
Common share price (RY on TSX) — close, end of period S 4230 $ 3041 $ 48.02 S 4230 $ 48.02
Market capitalization (TSX) 59,575 42,786 62,142 59,575 62,142
Business information (number of)
Employees (full-time equivalent) 72,479 73,416 66,748 72,479 66,748
Bank branches 1,756 1,747 1,648 1,756 1,648
Automated teller machines 5,012 4,984 4,634 5,012 4,634
Period average US$ equivalent of C$1.00 (8) S 805 $ 815 % 994 S 810 $ .998
Period-end US$ equivalent of C$1.00 S 838 §$ 815 % 993 S 838 § .993

(1)  Average common equity and return on common equity (ROE) are calculated using methods intended to approximate the average of the daily balances for the period.

(2)  Average amounts are calculated using methods intended to approximate the average of the daily balances for the period. For further discussion on Average risk capital and return on risk capital
(ROROQ), refer to the Key performance and non-GAAP measures section.

(3)  Netinterest margin (NIM) is calculated as Net interest income divided by Average assets. Average assets are calculated using methods intended to approximate the average of the daily balances for
the period.

(4)  For further discussion, refer to the Key performance and non-GAAP measures section.

(5) Retail and wholesale loans do not include allowance for loan losses.

(6)  Assets under administration (AUA) — RBC Dexia IS represents the total AUA of the joint venture, of which we have a 50% ownership interest, reported on a one-month lag.

(7)  Defined as dividends per common share divided by the average of the high and low share price in the relevant period.

(8)  Average amounts are calculated using month-end spot rates for the period.
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Economic review and outlook - data available as at May 28, 2009

Canada

The Canadian economy remained in recession in the first
calendar quarter of 2009, with generally higher job losses, a
softer housing market and weakening consumer and business
lending activities. The Bank of Canada further lowered the
overnight rate to .25% on April 21, 2009 and announced an
intention to hold rates steady until mid-2010. The Canadian
economy will continue to be impacted by higher levels of
unemployment, which will likely result in further credit
deterioration. The Canadian government’s fiscal stimulus
package and the low interest rate environment are expected to
spur economic activity in the second half of the year. The
Canadian economy is now expected to have negative growth of
2.4% in 2009, down from our projected growth of .3% at
December 4, 2008, and slower than the actual growth of .5% in
2008.

United States

The U.S. economy remained in a deep recession in the first
calendar quarter, with higher levels of unemployment,
uncertainty in the automotive industry and continuing housing
market weakness. The U.S. Federal Reserve held the federal
funds rate steady within a range of 0% to .25% and announced
an intention to maintain this range for an extended period. The
Federal Reserve is expected to continue to inject liquidity into
the financial system with the announcement on March 18, 2009
of its intention to purchase up to US$300 billion of longer-term
Treasury securities over the second and third calendar quarters,
aimed at keeping interest rates low and stimulating economic
activity. The U.S. economy is now expected to have negative
growth of 2.9% in 2009, down from our projected negative
growth of 1.0% at December 4, 2008, and slower than the actual
growth of 1.1% in 2008.

Other global economies

Global economies are expected to remain weak, particularly in
the United Kingdom (U.K.), the Eurozone and Japan, in 2009.
Central banks and governments around the globe are moving
towards historically low levels of interest rates and have
introduced stimulus packages to improve market stability.

Financial performance

Impact of the U.S. dollar on our consolidated results
Our U.S. dollar-denominated results are impacted by
fluctuations in the Canadian/U.S. dollar exchange rate.

The Canadian dollar depreciated 19% on average relative to
the U.S. dollar from the second quarter of 2008 and from the
first six months of 2008 which had an unfavourable impact on
our consolidated earnings. For the three and six months ended
April 30, 2009, we experienced U.S. dollar-denominated net
losses, primarily reflecting significantly higher provision for
credit losses (PCL). Our higher U.S. dollar-denominated revenue,
which was favourably impacted by the depreciation of the
Canadian dollar, was more than offset by the unfavourable
impact on our U.S. dollar-denominated PCL, Insurance
policyholder benefits, claims and acquisition expense (PBCAE)
and non-interest expense.

For the three For the six
months ended months ended
Q22009 vs. Q2 2009 vs. Q2 2009 vs.
(C$ millions, except per share amounts) Q12009 Q22008 Q2 2008
Canadian/U.S. dollar exchange rate
(average)
April 30, 2009 S .805S$ .805 $ .810
January 31, 2009 S .815
April 30, 2008 S 99% $ .998
Percentage change in average US$
equivalent of C$1.00 (1) 1)% (19)% (19)%
Increased (decreased) total revenue  $ 24S 317 $ 472
Increased (decreased) PCL 4 50 85
Increased (decreased) non-interest
expense 12 209 425
Increased (decreased) net income - (18) (128)
Increased (decreased) basic EPS S -S$ (01) $ (.09)
Increased (decreased) diluted EPS S -S (01 $ (.09)

(1)  Average amounts are calculated using month-end spot rates for the period.

Certain of our business segment results are also impacted by
fluctuations in the U.S. dollar, Euro and British pound exchange
rates. For further details, refer to the Business segment results
section.

Q2 2009 vs. Q2 2008

We reported a net loss of $50 million for the second quarter
ended April 30, 2009, compared to net income of $928 million a
year ago, largely reflecting a goodwill impairment charge of

$1 billion (US$838 million) recorded in the current quarter.
Diluted loss per share was $.07 and return on common equity
(ROE) was negative 1.4%.

Excluding the goodwill impairment charge, adjusted net
income was $950 million, up $22 million, or 2%. Adjusted
diluted earnings per share were $.63, down $.07, or 10%, and
adjusted ROE was 12.0%, reflecting the dilutive effect on our
adjusted earnings per share from an equity issuance in the first
quarter of 2009. The increase in adjusted net income was mainly
due to higher trading results in certain of our capital markets
businesses, lower market environment-related losses on held-
for-trading (HFT) and available-for-sale (AFS) securities, higher

net securitization gains and volume growth partly reflecting our
acquisitions. These factors were mostly offset by higher specific
and general PCL, higher variable compensation in line with
higher trading results in certain of our capital markets
businesses, increased costs, largely from our acquisitions,
losses on the change in fair value of our own credit risk related
to deposit liabilities and subordinated debentures designated
as HFT (fair value adjustments on certain RBC debt designated
as HFT) related to tightening credit spreads, and spread
compression mainly in our banking-related businesses. Our
Tier 1 capital ratio of 11.4% was up 190 bps from 9.5%.

Adjusted measures are non-GAAP. For a detailed discussion
on adjusted measures, refer to the Key performance and
non-GAAP measures section.



Q2 2009 vs. Q2 2008 (Six months ended)

We reported net income of $1,003 million, compared to $2,173
million a year ago, with six-month diluted earnings per share
(EPS) of $.65 and ROE of 6.2%. Excluding the goodwill
impairment charge, adjusted net income was $2,003 million,
down $170 million, or 8%, from a year ago. Adjusted six-month
diluted EPS were $1.36, down $.28, or 17%, and adjusted
six-month ROE was 13.0%. The decrease in adjusted net income
was mainly due to higher specific and general PCL, increased
costs in support of business growth, higher variable
compensation in line with higher trading results in certain of our
capital markets businesses and losses on fair value adjustments
on certain RBC debt designated as HFT. These factors were
partially offset by higher trading results, higher net securitization
gains and volume growth in our banking-related businesses.

Key performance and non-GAAP measures

Non-GAAP measures
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Q2 2009 vs. Q1 2009
We reported a net loss of $50 million, compared to net income
of $1,053 million last quarter. Excluding the goodwill
impairment charge, adjusted net income was $950 million,
down $103 million, or 10%, mainly due to losses on fair value
adjustments on certain RBC debt designated as HFT, lower
trading results, higher specific and general PCL, and the
negative impact of seasonal factors, including fewer days in the
quarter, partially offset by lower market environment-related
losses on HFT and AFS securities.

For further details on our Market environment impacts, refer
to the Additional financial information section.

Adjusted measures

We use and report adjusted measures consistent with our
management framework. We believe that excluding the goodwill
impairment charge from these measures is more reflective of
ongoing operating results and will provide readers with a better
understanding of management’s perspective on our
performance. These adjusted measures should also enhance the

comparability of our financial performance for the second
quarter of 2009 and for the six months ended April 30, 2009
with the corresponding prior periods. Adjusted measures are
non-GAAP measures which do not have standardized meanings
under GAAP and may not be comparable to similar measures
disclosed by other financial institutions.

The following table provides a calculation of our adjusted
measures.

For the three months ended April 30, 2009

For the six months ended April 30, 2009

Goodwill Goodwill
impairment impairment
(C$ millions, except per share and percentage amounts) As reported charge Adjusted As reported charge Adjusted
Income before income taxes S 254 S 1,000 S 1,254 S 1,750 $ 1,000 S 2,750
Income taxes 266 = 266 704 = 704
Net (loss) income before non-controlling interest (12) 1,000 988 1,046 1,000 2,046
Non-controlling interest in net income of subsidiaries 38 - 38 43 = 43
Net (loss) income (50) 1,000 950 1,003 1,000 2,003
Preferred dividends (55) - (55) (96) - (96)
Net (loss) income available to common shareholders S (105) S 1,000 S 895 S 907 S 1,000 S 1,907
Average number of common shares (thousands) 1,405,772 1,405,772 1,385,995 1,385,995
Basic (loss) earnings per share (1) (in dollars) S (o07) $ .71 S .64 S 65 S .72 S 1.38
Average number of diluted common shares (thousands) 1,417,038 1,417,038 1,397,831 1,397,831
Diluted (loss) earnings per share (1) (in dollars) S (07) $ .71 S .63 S 65 S .72 S 1.36
Average common equity S 30,400 $ 30,550 S 29,600 S 29,700
ROE (1) (1.4)% 12.0% 6.2% 13.0%
Effective tax rate 104.7% 21.2% 40.2% 25.6%

(Y]

Based on actual balances before rounding.

Performance measures

Tangible common equity/Tier 1 common capital ratio

We use the Tangible common equity/Tier 1 common capital ratio
in conjunction with regulatory capital ratios to evaluate our
capital adequacy specifically related to common equity. This
ratio is calculated consistent with a stress testing measure used
by the U.S. Federal Reserve for U.S. banks in determining capital
adequacy under certain adverse scenarios except that our
calculation of Tangible common equity/Tier 1 common capital is
based on the Basel Il methodology as detailed in our 2008

Annual Report. We believe that given current economic
conditions, the Tangible common equity/Tier 1 common capital
ratio is a useful supplemental measure of capital adequacy. The
Tangible common equity/Tier 1 common capital ratio does not
have a standardized meaning under GAAP and may not be
comparable to similar measures disclosed by other financial
institutions.

The following table provides a calculation of our Tangible
common equity/Tier 1 common capital ratio.

As at
April 30 January 31 April 30
(C$ millions, except percentage amounts) 2009 2009 2008
Tier 1 capital S 30,274 $ 28,901 $ 23,566
Less: Qualifying other non-controlling interest in subsidiaries 356 357 27
Innovative Tier 1 capital instruments (1) 4,139 4,141 3,604
Non-cumulative First Preferred shares (1) 4,811 3,811 2,555
Tier 1 common capital S 20,968 $ 20,592 $ 17,380
Risk-adjusted assets $265,647 $273,561  $249,242
Tangible common equity / Tier 1 common capital ratio 7.9% 7.5% 7.0%

®

Net of treasury shares.
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Return on common equity and Return on risk capital under GAAP and may not be comparable to similar measures
We measure and evaluate the performance of our consolidated disclosed by other financial institutions. For further details refer
results and each business segment using a number of financial to the Key performance and non-GAAP measures section of our
metrics such as net income, ROE and Return on risk capital 2008 Annual Report.

(RORC). We use ROE and RORC, at both the consolidated and The following table provides a summary of our ROE and
segment levels, as measures of return on total capital invested RORC calculations.

in our businesses. RORC does not have a standardized meaning

For the three months ended For the three months ended
April 30 January 31 April 30
2009 2009 2008
Canadian Wealth International Capital  Corporate
C$ millions, except percentage amounts) (1) Banking  Management Insurance Banking Markets Support Total Total Total
Net (loss) income available to common shareholders $ 568 S 119 $ 111 S (1,2142) $ 405 S (166) S (105) $ 1,012 $ 905
Average risk capital (2) $5350 S$ 1,150 $1,150 S 3,250 $7,150 S 900 $18,950 $ 18,700 $ 14,150
add: Under/(over) attribution of capital - - - - - (650) (650) (1,850) 2,800
Goodwill and intangible capital 1,750 2,800 200 5,550 1,200 600 12,100 12,200 6,450
Average common equity (3) $7,00 S 3,950 $1350 S 8,800 58,350 S 850 $30,400 $ 29,050 $ 23,400
add: Impact of goodwill impairment charge - - - 150 - - 150 - -
Adjusted average common equity $7,00 S 3,950 $1350 S 8,950 $8,350 S 850 $30,550 $ 29,050 $ 23,400
ROE 32.9% 12.3% 33.4% (53.3)% 19.9% n.m. (1.4)% 13.8% 15.7%
add: Impact of goodwill impairment charge - - - 46.8% - - 13.4% - -
Adjusted ROE 32.9% 12.3% 33.4% (6.5)% 19.9% n.m. 12.0% 13.8% 15.7%
RORC 43.7% 43.2% 39.2% (143.6)% 23.2% n.m. (2.3)% 21.5% 26.0%
For the six
For the six months ended months ended
April 30 April 30
2009 2008
Canadian Wealth International Capital  Corporate
(C$ millions, except percentage amounts) (1) Banking  Management Insurance Banking Markets Support Total Total
Net (loss) income available to common shareholders $ 1,254 S 241 S 221 S (1,298 S 619 S (130) S 907 $ 2,126
Average risk capital (2) $5300 S$ 1,150 $1,150 $ 3,150 $7,100 S 1,000 $18,850 $ 13,900
add: Under/(over) attribution of capital - - - - - (1,400) (1,400) 3,200
Goodwill and intangible capital 1,750 2,800 150 5,500 1,100 850 12,150 5,950
Average common equity (3) $7,050 $§ 3950 $1,300 $ 8,650 $8,200 S 450 $29,600 $ 23,050
add: Impact of goodwill impairment charge - - - 100 - - 100 -
Adjusted average common equity $7050 S 3,950 $1300 S 8,750 $8,200 S 450 $29,700 $ 23,050
ROE 35.9% 12.3% 33.6% (30.2)% 15.2% n.m. 6.2% 18.6%
add: Impact of goodwill impairment charge = = = 23.3% = = 6.8% -
Adjusted ROE 35.9% 12.3% 33.6% (6.9)% 15.2% n.m. 13.0% 18.6%
RORC 47.8% 42.5% 38.8% (83.1)% 17.6% n.m. 9.7% 30.8%

(1)  Average risk capital, Goodwill and intangible capital, and Average common equity represent rounded figures. ROE and RORC measures are based on actual balances before rounding. These are
calculated using methods intended to approximate the average of the daily balances for the period.

(2)  Average risk capital includes Credit, Market (trading and non-trading), Insurance, Operational and Business and fixed assets risk capital. For further details, refer to the Capital management section.

(3)  The amounts for the segments are referred to as attributed capital or Economic Capital.

n.m. not meaningful
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Financial performance

Results of operations

For the three months ended For the six months ended

April 30 January 31 April 30 April 30 April 30
(C$ millions) 2009 2009 2008 2009 2008
Net interest income S 2,976 $ 2,941 % 2,209 S 5917 $ 4,350
Non-interest income
Investments (1) 1,050 1,067 1,121 2,117 2,262
Insurance (2) 1,232 1,346 800 2,578 1,641
Trading 703 (126) (303) 577 41
Banking (3) 820 885 690 1,705 1,447
Underwriting and other advisory 213 199 163 412 379
Other (4) (233) 629 274 396 563
Non-interest income 3,785 4,000 2,745 7,785 6,251
Total revenue 6,761 6,941 4,954 13,702 10,601
PCL 974 747 349 1,721 642
Insurance PBCAE (2) 958 1,076 548 2,034 1,164
Non-interest expense 3,575 3,622 2,970 7,197 6,090
Goodwill impairment charge 1,000 - - 1,000 -
Net (loss) income S 50) $ 1,053 $ 928 S 1,003 $ 2,173
Additional information
Total trading revenue (5)
Net interest income — related to trading activities S 744 % 744 % 242 S 1,488 $ 304
Non-interest income — trading revenue 703 (126) (303) 577 (41)
Total S 1,447 % 618 % (61) S 2,065 $ 263
Total trading revenue by product (5)
Interest rate and credit S 1,043 $ 36 % (337) S 1,079 $ (287)
Equities 260 299 170 559 292
Foreign exchange and commodities 144 283 106 427 258
Total S 1,447 % 618 % (61) S 2,065 $ 263
NIM 1.71% 1.57% 1.37% 1.64% 1.37%
Income taxes 266 438 156 704 499
Effective tax rate (6) 104.7% 29.3% 14.4% 40.2% 18.4%

1) Includes securities brokerage commissions, investment management and custodial fees, and mutual funds.

(2)  Includes premiums, investment and fee income. Investment income includes the change in fair value of investments backing policyholder liabilities and is largely offset in PBCAE.

3) Includes service charges, foreign exchange revenue other than trading, card service revenue and credit fees.

(4)  Includes other non-interest income, net gain (loss) on available-for-sale (AFS) securities (other-than-temporary impairment and realized gain/loss), fair value adjustments on certain RBC debt
designated as HFT, the change in fair value of certain derivatives related to economic hedges and securitization revenue.

(5)  Total trading revenue comprises trading-related revenue recorded in Net interest income and Non-interest income.

(6)  Income taxes as a percentage of net income before income taxes.

Total revenue

Q2 2009 vs. Q2 2008

Our total revenue in the second quarter of 2009 was favourably
impacted by the weaker Canadian dollar relative to the U.S.
dollar. For further details, refer to the Impact of the U.S. dollar on
our consolidated results section.

Total revenue increased $1,807 million, or 36%, from a year
ago.

Net interest income increased $767 million, or 35%, largely
due to higher trading revenue discussed in Total trading revenue
below. Deposit and loan growth, partially reflecting our prior year
acquisition of RBTT Financial Group (RBTT) also contributed to
the increase. These factors were partially offset by spread
compression in our banking-related businesses reflecting lower
interest rates, and higher impaired loan balances, largely in U.S.
banking.

Net interest margin was 1.71%, up 34 bps, largely reflecting
solid growth on certain trading positions in our capital markets
businesses, partially offset by sharply lower interest rates and
the impact of changes in Canadian retail product mix.

Investments-related revenue decreased $71 million, or 6%,
mainly due to lower mutual fund distribution fees and lower
fee-based assets resulting from capital depreciation, and lower
transaction volumes reflecting continued uncertainty in global
capital markets.

Insurance-related revenue increased $432 million, or 54%,
largely due to an increase in annuity volume in our U.S. life and
reinsurance businesses and the change in fair value of
investments backing our life and health policyholder liabilities,
both of which were largely offset in PBCAE. For further details,
refer to the Insurance segment section.

Trading revenue in non-interest income increased $1,006
million. Total trading revenue, which comprises trading-related
revenue recorded in Net interest income and Non-interest
income, was $1,447 million, up $1,508 million, largely due to
higher revenue in our U.K. and U.S. fixed income, money
markets and U.S.-based equity businesses, and the decrease in
market environment-related losses on HFT securities of $692
million. Market environment-related gains of $128 million as
compared to losses of $7 million last year on credit valuation
adjustments on certain derivative contracts resulting from the
tightening of credit spreads also contributed to the increase.

Banking revenue was up $130 million, or 19%, mainly due
to improved results in our syndicated finance business and
higher service fee revenue, partially offset by lower foreign
exchange revenue.
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Underwriting and other advisory revenue increased $50
million, or 31%, mainly due to improved debt and equity
origination activities.

Other revenue was down $507 million, primarily due to
losses on fair value adjustments on certain RBC debt designated
as HFT, reflecting the tightening of our credit spreads, losses on
the change in fair value of certain derivatives related to
economic hedges on our funding activities, the increase in
market environment-related losses on AFS securities of $62
million and higher losses on credit default swaps recorded at
fair value used to economically hedge certain corporate
accounts in our corporate lending portfolio. These factors were
partially offset by higher securitization revenue reflecting a
higher than historical level of securitization activity from our
participation in government-sponsored funding programs. For
further details on our current securitization activity, refer to the
Off-balance sheet arrangements section.

Q2 2009 vs. Q2 2008 (Six months ended)

Total revenue increased $3,101 million, or 29%, from a year ago,
primarily due to significantly higher trading results and
insurance-related revenue. Higher securitization revenue, the
favourable impact of the weaker Canadian dollar relative to the
U.S. dollar, volume growth in our banking-related businesses,
partly reflecting our prior year acquisitions of RBTT and Alabama
National BanCorporation (ANB), higher service fee revenue and a
favourable adjustment to our credit card customer loyalty reward
program liability also contributed to the increase. These factors
were partially offset by losses on fair value adjustments on
certain RBC debt designated as HFT, higher losses on credit
valuation adjustments on certain derivative contracts and
spread compression in our banking-related businesses
reflecting lower interest rates.

Q2 2009 vs. Q1 2009

Total revenue decreased $180 million, or 3%, from last quarter,
primarily due to losses of $402 million on fair value adjustments
on certain RBC debt designated as HFT, lower trading results and
lower insurance-related revenue. The negative impact of
seasonal factors, including fewer days in the quarter, and a
favourable adjustment to our credit card customer loyalty reward
program liability in the prior quarter also contributed to the
decrease. These factors were partially offset by the decrease in
market environment-related losses of $852 million on HFT and
AFS securities.

Provision for credit losses

Sustained recessionary conditions have resulted in our results
being impacted by significantly higher PCL. The increase in
impaired loans and credit card write-offs reflect further credit
deterioration and is consistent with weakening global economic
conditions. For further details on our PCL, refer to the Risk,
capital and liquidity management section.

Q2 2009 vs. Q2 2008

Total PCL increased $625 million from a year ago, primarily
attributable to higher specific PCL related to impaired loans in
U.S. banking, mainly in our residential builder finance,
commercial and retail portfolios. In Canada, higher impaired
business loans, higher loss rates and portfolio growth on credit
cards and higher loss rates on unsecured personal loans also
contributed to the increase. A few impaired loans in our U.S.
corporate portfolio and an addition of $223 million to the
general provision predominantly in U.S. banking and, to a lesser
extent, in our Canadian retail lending portfolio in the current
quarter also contributed to the increase.

Q2 2009 vs. Q2 2008 (Six months ended)

Total PCL for the six months ended April 30, 2009 increased
$1,079 million from a year ago, largely due to increased specific
provisions in U.S. banking and our U.S. corporate portfolio.
Specific provisions in Canadian Banking reflect higher credit
card write-offs and higher loss rates on unsecured personal

loans and higher impaired business loans. A higher general
provision predominantly in U.S. banking and, to a lesser extent,
in our Canadian corporate and retail lending portfolios also
contributed to the increase.

Q2 2009 vs. Q1 2009

Total PCL increased $227 million, or 30%, from the prior quarter,
largely reflecting higher specific provisions relating to a few
impaired loans in our U.S. corporate lending portfolio, which
were more than offset by realized gains this quarter on securities
collateral that was recovered in the first quarter of 2009 from a
specific prime brokerage client in our Canadian corporate
portfolio. Increased specific provisions in our U.S. banking and
Canadian business lending and unsecured retail portfolios and a
higher general provision predominantly in U.S. banking also
contributed to the increase.

Insurance policyholder benefits, claims and acquisition expense
For the three months ended April 30, 2009, PBCAE increased
$410 million, or 75%, from a year ago, and decreased $118
million, or 11%, from the prior quarter. For the six months ended
April 30, 2009, PBCAE increased $870 million, or 75%. For
further details, refer to the Insurance segment section.

Non-interest expense

For the three
months ended

April 30 January 31 April 30

For the six
months ended

April 30  April 30

(C$ millions) 2009 2009 2008 2009 2008
Salaries $1,053 $ 1,045 $ 924 $2,098 $1,815
Variable compensation (1) 832 867 535 1,699 1,301
Benefits and retention 319 312 297 631 591
Stock-based compensation (15) 66 44 51 85
Human resources $2,189 $ 2,290 $1,800 $4,479 $3,792
Other expenses 1,386 1,332 1,170 2,718 2,298

Non-interest expense $3,575 $ 3,622 $2,970 $7,197 $6,090

1) For the three months ended April 30, 2009, 51% of our variable compensation was
production/sales commission-based and 49% was earnings-based.

Q2 2009 vs. Q2 2008

Non-interest expense increased $605 million, or 20%, from the
prior year, mainly due to higher variable compensation, most of
which was attributable to an increase in earnings-based
compensation due to stronger trading results in certain of our
capital markets businesses. Increased costs in support of
business growth, including our acquisition-related staff and
occupancy costs, and the unfavourable impact of the weaker
Canadian dollar relative to the U.S. dollar also contributed to the
increase. These factors were partially offset by our ongoing focus
on cost management and lower stock-based compensation.

Q2 2009 vs. Q2 2008 (Six months ended)
Non-interest expense increased $1,107 million, or 18%, from a
year ago, mainly due to the factors noted above.

Q2 2009 vs. Q1 2009

Non-interest expense decreased $47 million, or 1%, from last
quarter, largely reflecting lower stock-based compensation,
lower variable compensation and the impact of seasonal factors,
including fewer days in the quarter.

Goodwill impairment

In the second quarter of 2009, we recorded a goodwill impairment
charge of $1 billion (US$838 million). For further details, refer to
the Accounting matters and controls section and Note 2 to our
unaudited Interim Consolidated Financial Statements.



Income taxes

Q2 2009 vs. Q2 2008

Income tax expense increased $110 million from a year ago,
despite lower earnings before income tax. The effective tax rate
of 104.7% was substantially higher in the current quarter due to
the goodwill impairment charge, as this charge is not deductible
for tax purposes. Excluding the goodwill impairment charge, the
adjusted effective tax rate was 21.2% for the current quarter, up
from 14.4% in the prior year, mainly due to lower income in the
current quarter being reported by our subsidiaries operating in
jurisdictions with lower income tax rates. This was partially
offset by a reduction in Canadian corporate income tax rates. For
further details on the adjusted effective tax rate, refer to the Key
performance and non-GAAP measures section.
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Q2 2009 vs. Q2 2008 (Six months ended)

Income tax expense increased $205 million, or 41%, from a year
ago, despite lower earnings before income taxes. The effective
tax rate was 40.2%. The adjusted effective tax rate was 25.6%,
up from 18.4% in the prior year, mainly due to factors previously
noted.

Q2 2009 vs. Q1 2009

Income tax expense decreased $172 million, or 39%, from the
prior quarter due to lower earnings before income taxes. The
effective tax rate was 104.7%. The adjusted effective tax rate
was 21.2%, down from 29.3% in the prior quarter, mainly due to
a lower portion of income in the current quarter being reported
in jurisdictions with higher income tax rates.

Accounting matters and controls

Critical accounting policies and estimates

Our unaudited Interim Consolidated Financial Statements have
been prepared in accordance with Canadian GAAP. The
significant accounting policies are described in Note 1 to our
unaudited Interim Consolidated Financial Statements and Note
1 to our 2008 Annual Consolidated Financial Statements. Our
critical accounting policies and estimates are detailed on pages
35 to 39 of our 2008 Annual Report.

Goodwill impairment testing

During the quarter ended January 31, 2009, we completed the
first of a two-step process to determine whether the $4.6 billion
of goodwill assigned to our International Banking reporting unit,
which is one of two reporting units within our International
Banking segment, was impaired. The results of the first step
suggested that the goodwill may be impaired so we commenced
but were unable to complete step two of the impairment
assessment to determine the amount of the potential
impairment loss, if any, before issuing our financial statements
for the quarter ended January 31, 2009.

We completed the second step of the goodwill impairment
test during the second quarter and determined that the goodwill
of our International Banking reporting unit was impaired by
$1 billion. This impairment reflects the continuing impact of the
deterioration in the overall U.S. economic environment,
including declines in the U.S. housing market and in the market
value of U.S. banks. The impairment charge, which has been
recorded in our International Banking business segment and is
reflected in our United States geographic results, is a non-cash
item and does not affect our ongoing operations or our capital
ratios. For further information, refer to Note 2 to our unaudited
Interim Consolidated Financial Statements.

Accounting adjustments

During the first quarter, we identified the following errors
pertaining to prior periods: an under accrual of $90 million

($62 million after-tax) of our card points liability; a $63 million
($43 million after-tax) over capitalization of software
development costs; and a $15 million understatement of income
taxes. We corrected these errors, which were not material to the
periods to which they relate, by decreasing opening retained
earnings for the quarter ended January 31, 2007 by

$120 million.

Changes in accounting policies or estimates—U.S. GAAP

On November 1, 2008 we adopted the following new U.S. GAAP

accounting pronouncements issued by the Financial Accounting

Standards Board (FASB) which standards are primarily

disclosure related:

e  FASB Staff Position (FSP) FAS 133-1 and FASB Interpretation
Number (FIN) 45-4, Disclosures about Credit Derivatives and

Certain Guarantees: An Amendment of FASB Statement
No. 133 and FASB Interpretation No. 45; and Clarification of
the Effective Date of FASB Statement No 161.

e  FSPFAS 140-4 and FIN 46 (R)-8, Disclosures by Public
Entities (Enterprises) about Transfers of Financial Assets
and Interests in Variable Interest Entities.

FAS 157, Fair Value Measurements.
FAS 159, Fair Value Option for Financial Assets and
Liabilities.

e FSPEITF 99-20-1, Amendments to the Impairment Guidance
of EITF Issue No. 99-20.

e EITFIssue No. 06-11, Accounting for Income Tax Benefits of
Dividends on Share-Based Payment Awards.

On February 1, 2009, we adopted FAS 161, Disclosures about
Derivatives Instruments and Hedging Activities- an amendment
of FASB Statement No 133. This standard also focuses on
disclosures.

On November 1, 2008, we adopted FSP FIN 39-1,
Amendments of FASB Interpretation No. 39, which amends
certain aspects of FIN 39, Offsetting of Amounts Related to
Certain Contracts, to permit a reporting entity to offset fair value
amounts recognized for the right to reclaim cash collateral (a
receivable) or the obligation to return cash collateral (a payable)
against fair value amounts recognized for derivative instruments
executed with the same counterparty under the same master
netting agreement. We have offset the fair value amounts
permitted by this standard on our U.S. GAAP unaudited Interim
Consolidated Balance Sheets including the comparative periods.
These amounts have not been offset on our Canadian GAAP
unaudited Interim Consolidated Balance Sheets which is a
material difference in presentation.

For further details about the new U.S. GAAP
pronouncements, refer to Note 18, Reconciliation of Canadian
and United States generally accepted accounting policies, to our
unaudited Interim Consolidated Financial Statements.

Future adoption of International Financial Reporting Standards
We will begin reporting our financial statements in accordance
with International Financial Reporting Standards (IFRS) on
November 1, 2011, including comparative results, pursuant to
the decision made by the CICA. We have implemented a
comprehensive enterprise-wide program to manage the
transition to IFRS. This program focuses on the key impact areas
including financial reporting, systems and processes,
communications and training.

We have completed a thorough organization diagnostic of
the scope and complexity of the IFRS conversion as a result of
which we have:

e identified the significant differences between IFRS and

Canadian GAAP;
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initiated a series of internal education and awareness
seminars;

assessed the impact of the conversion on business
portfolios, processes, systems and policies; and
established a program, including the launch of various
projects, which maps existing processes to the new
standards.

During our transition, we will monitor ongoing changes to
IFRS and adjust our transition plans accordingly. Our transition
status is currently on track with our implementation schedule.

Internal control over financial reporting

No changes were made in our internal control over financial
reporting during the quarter ended April 30, 2009, that have
materially affected, or are reasonably likely to materially affect,
our internal control over financial reporting.

Related party transactions

Our policies and procedures for related party transactions have not changed materially from October 31, 2008. For further
information, refer to Note 27 of our 2008 Annual Report.

Quarterly results and trend analysis

Our quarterly earnings, revenue and expenses are impacted by a
number of trends and recurring factors, which include
seasonality and general economic and market conditions.

The following table summarizes our results for the eight
most recently completed quarters.

2009 2008 2007
(C$ millions, except per share amounts) Q2 Q1 Q4 Q3 Q2 Q1 Q4 Q3
Net interest income S 2,976 $2,941 $2,709 $2,301 $2,209 $2,141 $1,998 $ 1,965
Non-interest income 3,785 4,000 2,360 3,611 2,745 3,506 3,617 3,515
Total revenue S 6,761 $6,941 $5,069 $5912 $4,954 $5,647 $5,615 $5,480
PCL 974 747 619 334 349 293 263 178
Insurance PBCAE 958 1,076 (86) 553 548 616 637 343
Non-interest expense 3,575 3,622 2,989 3,272 2,970 3,120 3,093 3,165
Goodwill impairment charge 1,000 - - - - - - -
Net income before income taxes and
non-controlling interest in subsidiaries S 254 $1,496 $1,547 $1,753 $1,087 $1,618 $1,622 $1,794
Income taxes 266 438 428 442 156 343 255 349
Non-controlling interest in net income of subsidiaries 38 5 D 49 3 30 43 50
Net (loss) income S (50) $ 1,053 $1,120 $1,262 $ 928 $1,245 $1,324 $1,395
Earnings (loss) per share — basic S (07 $ .74 $ 82 $ 93 $ 70 $ .96 $ 1.02 $ 1.07
— diluted S 7 $ .73 $ 81 $ 92 % 70 $ .95 $ 1.01 $ 1.06
Effective tax rate 104.7% 29.3% 27.7%  252% 14.4% 21.2% 15.7%  19.5%
Period average US$ equivalent of C$1.00 S .805 $ .815 $ 901 $ 988 $ .994 $1.002 $1.001 $ .937
Period-end US$ equivalent of C$1.00 .838 .815 .830 977 993 .996 1.059 .937

Overview and consolidated results

In general, as economic conditions have deteriorated over the
period, net income has been adversely impacted by increasing
credit losses and the impact from market environment-related
losses. Over the last eight quarters, our results were also
affected by a number of items and events.

e Inthe second quarter of 2009, we recorded a goodwill
impairment charge of $1 billion. Net loss for the quarter was
$50 million and adjusted net income was $950 million. The
effective tax rate was 104.7% and the adjusted effective tax
rate was 21.2%.

We recorded general provisions of $223 million in the
second quarter of 2009, $149 million in the first quarter of
2009 and $145 million in the fourth quarter of 2008.

In the fourth quarter of 2008, we recorded a reduction of the
Enron Corp.-related litigation provision of $542 million.

In the fourth quarter of 2007, we recorded a gain related to
the Visa Inc. restructuring of $326 million and a charge
related to our credit card customer loyalty reward program
liability of $121 million.

e Onaverage, the Canadian dollar depreciated significantly
relative to the U.S. dollar during the last five quarters, after
strengthening over the past few years. The weaker Canadian
dollar had an unfavourable impact on our consolidated
earnings as we experienced a U.S. dollar-denominated net
loss, primarily reflecting higher PCL.

Trend analysis

Revenue has generally trended higher over the period, and has
significantly increased in the last two quarters, primarily
reflecting solid trading revenue in certain of our capital markets
businesses, changes in the fair value of our investment
portfolios backing our life and health policyholder liabilities in
Insurance due to market volatility, largely offset in PBCAE, and
higher banking-related revenue. Revenue was unfavourably
impacted by market environment-related losses, reduced
fee-based revenue due to capital depreciation and continued
spread compression in our banking-related businesses.



PCL has trended significantly higher over the last eight
quarters, accelerating since the third quarter of 2008, as
economic conditions deteriorated from the particularly
favourable credit environment of previous years. For further
details, refer to the Credit risk section.

Non-interest expense generally increased over the period,
primarily reflecting recent acquisitions and higher spending in
support of our other growth initiatives, and infrastructure costs.

PBCAE has fluctuated considerably over the period.
Although underlying business growth has generally increased
PBCAE, there can be significant quarterly volatility resulting from
the change in fair value of investments backing our life and
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health policyholder liabilities, claims experience and actuarial
liability adjustments.

Our effective income tax rate has generally trended higher
over the last eight quarters, reflecting a larger portion of income
reported by operations in jurisdictions with higher income tax
rates and a lower level of income from tax advantaged sources
(Canadian taxable corporate dividends). Market environment-
related losses on HFT and AFS securities, which were recorded
at higher income tax rates, and a reduction in statutory
Canadian corporate income tax rates partially offset the
increase.

Business segment results

The following section provides an overview of how we measure
the performance of and report the results of our business
segments.

Periodically, certain businesses and/or subsidiaries are
transferred between segments to align more closely with our

organizational structure and strategic priorities. Where these

transfers are deemed material, comparative amounts are

restated.

How we measure and report our business segments

The key methodologies and assumptions used in our
management reporting framework remain unchanged from
October 31, 2008. These are periodically reviewed by
management to ensure they remain valid. For further details,
refer to the How we measure and report our business segments
section of our 2008 Annual Report.

Changes made in the first six months of 2009
The following highlights the key changes we made to our
business segments during the first six months of 2009. Unless

otherwise specifically stated, comparative amounts have been
revised and did not have an impact on our consolidated results.
In the first quarter, we realigned Capital Markets into two
main businesses. Capital Markets Sales and Trading includes
agency sales, products trading and proprietary trading
businesses. Corporate and Investment Banking provides
advisory services to clients from origination, structuring and
advising to distribution, and manages our private equity,
conduits and securitization business. It also includes our Global
Credit, Global Financial Institutions and Research businesses.
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Canadian Banking

As at or for the three months ended As at or for the six months ended

April 30 January 31 April 30 April 30 April 30
(C$ millions, except percentage amounts) 2009 2009 2008 2009 2008
Net interest income S 1678 $ 1,718 $ 1,636 S 3,39 $ 3,323
Non-interest income 693 747 650 1,440 1,371
Total revenue S 2371 $ 2,465 $ 2,286 S 4836 $ 4,694
PCL S 351§ 270 $ 224 S 621 $ 438
Non-interest expense 1,171 1,176 1,156 2,347 2,352
Net income before income taxes and non-controlling interest in subsidiaries S 849 $ 1,019 $ 906 S 1,868 $ 1,904
Net income S 581 $ 696 $ 604 S 1,277 $ 1,277
Revenue by business
Personal Financial Services S 1,280 $ 1,296 $ 1,308 S 2576 $ 2,641
Business Financial Services 596 615 584 1,211 1,204
Cards and Payment Solutions 495 554 394 1,049 849
Selected average balances and other information
ROE 32.9% 38.9% 35.8% 35.9% 37.2%
RORC 43.7% 51.8% 49.5% 47.8% 51.8%
NIM (1), ) 2.78% 2.81% 3.00% 2.80% 3.04%
Specific PCL as a percentage of average net loans and acceptances .59% L44% 41% 51% 40%
Operating leverage 2.4% 4.0% 3.0% 3.2% 3.6%
Total earning assets (2), 3 S 247,400 $ 242,300 $ 221,800 S 244,800 $ 219,900
Loans and acceptances (2), (3 245,900 242,000 220,600 243,900 218,200
Deposits 171,400 168,700 152,800 170,000 152,900
AUA 123,000 113,800 124,300 123,000 124,300

(1)  NIMis calculated as Net interest income divided by Average total earning assets.

(2)  Average amounts are calculated using methods intended to approximate the average of the daily balances for the period.
3) Total earning assets, and Loans and acceptances include average securitized residential mortgages and credit card loans for the three months ended April 30, 2009, of $36 billion and $4 billion,
respectively (January 31, 2009 — $33 billion and $4 billion; April 30, 2008 — $20 billion and $5 billion).

Q2 2009 vs. Q2 2008

Net income decreased $23 million, or 4%, compared to the prior
year, reflecting higher PCL, continued spread compression and
lower mutual fund distribution fees. These factors were partially
offset by volume growth across all businesses and a prior year
loss on the mandatory redemption of our Visa IPO shares that we
received upon the reorganization of Visa Inc.

Total revenue increased $85 million, or 4%, compared to
the prioryear.

Personal Financial Services revenue was down $28 million,
or 2%, primarily reflecting the impact of lower interest rates and
competitive pressures on deposit spreads, and lower mutual
fund distribution fees due to capital depreciation. These factors
were partially offset by strong volume growth in personal deposit
products and home equity loans, higher lending spreads and
higher service fee revenue.

Business Financial Services revenue increased $12 million,
or 2%, mainly due to strong volume growth in business deposits
and loans, offset partially by lower spreads on business deposits.

Cards and Payment Solutions revenue was up $101 million,
or 26%, largely due to higher spreads and volume growth. The
increase also reflected a loss of $29 million on the redemption
of our Visa IPO shares in the prior year.

Net interest margin decreased 22 bps, reflecting sharply
lower interest rates, the impact of changes in retail product mix
attributable to strong growth in our personal savings
account and home equity lending products, and continued
competitive pressures.

PCL increased $127 million, or 57%, reflecting higher
impaired business loans, higher loss rates and portfolio growth
on credit cards and higher loss rates on unsecured personal
loans. For further details, refer to the Credit risk section.

Non-interest expense of $1,171 million increased $15
million, or 1%, mainly due to higher operational support and
infrastructure costs in support of growth in business volumes,
largely offset by our ongoing focus on cost management.

Q2 2009 vs. Q2 2008 (Six months ended)

Net income of $1,277 million was unchanged compared to last
year. Higher PCL, continued spread compression and lower
mutual fund distribution fees were offset by volume growth
across all businesses, a favourable adjustment to our credit card
customer loyalty reward program liability, the prior year loss on
our Visa IPO shares and our ongoing focus on cost management.

Total revenue increased $142 million, or 3%, primarily
reflecting strong volume growth across all businesses, a
favourable adjustment to our credit card customer loyalty reward
program liability and the Visa IPO loss in the prior year, as noted
above, partially offset by continued spread compression and
lower mutual fund distribution fees.

PCL increased $183 million, or 42%, due to higher write-offs
on credit cards and higher loss rates on unsecured personal
loans and higher impaired business loans.

Non-interest expense of $2,347 million was essentially flat,
as higher operational support and infrastructure costs in support
of growth in business volumes were largely offset by the
favourable resolution of a sales tax matter and our ongoing
focus on cost management.

Q2 2009 vs. Q1 2009

Net income decreased $115 million, or 17%, from the prior
quarter, largely reflecting higher PCL, the negative impact of
seasonal factors, including fewer days in the quarter, and a
favourable adjustment to our credit card customer loyalty reward
program liability in the prior quarter. These factors were partially
offset by volume growth across most businesses.



Royal Bank of Canada Second Quarter 2009 13

Wealth Management

As at or for the three months ended As at or for the six months ended

April 30 January 31 April 30 April 30 April 30
(C$ millions, except percentage amounts) 2009 2009 2008 2009 2008
Net interest income S 100 $ 128 % 113 S 228 % 225
Non-interest income
Fee-based revenue 515 539 542 1,054 1,081
Transaction and other revenue 376 330 335 706 637
Total revenue S 991 $ 997 % 990 S 1,988 $ 1,943
Non-interest expense S 817 $ 827 % 732 S 1,644 $ 1,420
Net income before income taxes and non-controlling interest in subsidiaries ~ $ 174  $ 170  $ 258 S 344 % 523
Net income S 126 $ 128  $ 182 S 254 % 363

Revenue by business
Canadian Wealth Management

S 302 $ 335 $ 359 S 637 $ 722

U.S. & International Wealth Management 544 512 490 1,056 935
U.S. & International Wealth Management (US$ millions) 439 417 488 856 933
Global Asset Management 145 150 141 295 286
Selected other information
ROE 12.3% 12.3% 34.8% 12.3% 35.2%
RORC 43.2% 41.8% 72.4% 42.5% 74.5%
Pre-tax margin (1) 17.6% 17.1% 26.1% 17.3% 26.9%
Number of advisors (2) 4,423 4,363 3,872 4,423 3,872
AUA - Total S 481,600 $ 464,600 $ 481,500 S 481,600 $ 481,500
AUA - U.S. & International Wealth Management (US$ millions) 271,300 254,600 298,800 271,300 298,800
AUM 231,600 221,100 172,800 231,600 172,800
For the six

For the three months ended months ended

Q2 2009 vs. Q2 2009 vs. Q2 2009 vs.

Impact of USS translation on selected items Q12009 Q22008 Q22008

Increased (decreased) total revenue S 6 S 94 S 171

Increased (decreased) non-interest expense 4 72 143

Increased (decreased) net income 2 21 28

Percentage change in average US$ equivalent of C$1.00 1)% (19)% (19)%

(1)  Pre-tax margin is defined as net income before income taxes and non-controlling interest in subsidiaries divided by total revenue.

(2)  Includes client-facing advisors across all our wealth management businesses.

Q2 2009 vs. Q2 2008

Net income decreased $56 million, or 31%, from a year ago,
mainly due to the impact of market decline on fee-based
revenue and transaction volumes amid continued uncertainty in
global capital markets. These factors were partially offset by
lower variable compensation and the favourable impact of the
weaker Canadian dollar relative to the U.S. dollar.

Total revenue was flat from a year ago.

Canadian Wealth Management revenue decreased $57
million, or 16%, largely as a result of lower transaction volumes
and lower fee-based revenue. Lower fee-based client assets
resulting from capital depreciation as a result of the general
decline in asset valuations were partially offset by the inclusion
of our acquisition of Phillips, Hager & North Investment
Management Ltd.’s (PH&N) private counsel business.

U.S. & International Wealth Management revenue increased
$54 million, or 11%. In U.S. dollars, revenue decreased $49
million, or 10%, largely due to lower fee-based client assets
resulting from capital depreciation. Lower transaction volumes
partially offset by the inclusion of our Ferris, Baker Watts Inc.
(FBW) acquisition also contributed to the decrease.

Global Asset Management revenue increased $4 million, or
3%, largely driven by growth in fee-based client assets reflecting
the inclusion of our acquisition of PH&N’s asset management
business, largely offset by capital depreciation.

Non-interest expense increased $85 million, or 12%, largely
driven by staff and occupancy costs related to our PH&N and
FBW acquisitions and the unfavourable impact of the weaker
Canadian dollar relative to the U.S. dollar. The increase was

partially offset by lower variable compensation due to lower
commission-based revenue.

Q2 2009 vs. Q2 2008 (Six months ended)
Net income decreased $109 million, or 30%, from a year ago,
mainly for the reasons noted above.

Total revenue increased $45 million, or 2%. Net interest
income increased $3 million, largely due to the favourable
impact of the weaker Canadian dollar relative to the U.S. dollar,
partially offset by spread compression. Transaction and other
revenue increased $69 million, or 11%, mainly due to the
favourable impact of the weaker Canadian dollar relative to the
U.S. dollar, and the inclusion of our FBW acquisition, partially
offset by lower transaction volumes. Fee-based revenue
decreased $27 million due to lower fee-based client assets due
to capital depreciation, partially offset by the inclusion of our
PH&N acquisition.

Non-interest expense increased $224 million, or 16%,
largely driven by the same factors noted above.

Q2 2009 vs. Q1 2009

Net income decreased by $2 million, or 2%, from the previous
quarter, mainly reflecting spread compression across all of our
businesses and lower-fee based revenue.

These factors were largely offset by a higher gain on our
stock-based compensation plan in our U.S. brokerage business,
a decrease in variable compensation and the recent
improvement in capital market conditions, which favourably
impacted fee-based assets and transaction volumes.
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As at or for the three months ended As at or for the six months ended

April 30 January 31 April 30 April 30 April 30
(C$ millions, except percentage amounts) 2009 2009 2008 2009 2008
Non-interest income
Net earned premiums $1,005 $ 800 $ 689 $ 1,805 $ 1,351
Investment income (1) 173 488 63 661 190
Fee income 51 58 49 109 100
Total revenue $ 1,229 $ 1,346 $ 801 S 2,575 $ 1,641
Insurance policyholder benefits and claims (1) 789 922 374 1,711 846
Insurance policyholder acquisition expense (1) 169 154 174 323 318
Non-interest expense 138 141 142 279 277
Net income before income taxes and non-controlling interest in subsidiaries S 133 $ 129 §$ 111 S 262 $ 200
Net income $ 113 $ 112 $ 104 S 225 $ 193

Revenue by business
Reinsurance & Other

S 344 $ 302 $ 237 S 646 $ 455

Canadian Life and Health 348 542 343 890 643
Property & Casualty 188 176 174 364 335
U.S. Life 349 326 47 675 208

U.S. Life (US$ millions) 282 265 48 547 209

Selected average balances and other information

ROE 33.4% 33.7% 34.1% 33.6% 32.9%
RORC 39.2% 38.3% 38.1% 38.8% 37.1%
Premiums and deposits () $1,235 $ 1,080 $ 898 S 2,315 $ 1,843
Fair value changes on investments backing policyholder liabilities (1) 9 341 (58) 350 (48)

(1)  Investment income can experience volatility arising from quarterly fluctuation in the fair value of HFT assets. The investments which support actuarial liabilities are predominantly fixed income
assets designated as HFT, and consequently changes in fair values of these assets are recorded in investment income in the consolidated statements of income. Changes in the fair values of these

assets are largely offset by changes in the fair value of the actuarial liabilities.

(2)  Premiums and deposits include premiums on risk-based insurance and annuity products, and deposits on individual and group segregated fund deposits, consistent with insurance industry

practices.

Q2 2009 vs. Q2 2008

Net income of $113 million increased $9 million, or 9%, over
last year, largely reflecting lower allocated funding costs on
capital, growth in most businesses and our ongoing focus on
cost management. This was partially offset by unfavourable
actuarial adjustments and unfavourable life retrocession claims
experience.

Total revenue increased $428 million, or 53%. The increase
was largely due to an increase in annuity volumes in U.S. Life
and Reinsurance & Other and the change in fair value of
investments backing our life and health policyholder liabilities,
both of which were largely offset in PBCAE.

Reinsurance & Other revenue increased $107 million, or
45%, primarily due to the favourable impact of a U.K. annuity
reinsurance agreement entered into in the third quarter of 2008,
business growth and the impact of annual contract renewals in
our European life business.

Canadian Life and Health revenue increased $5 million,
mainly due to business growth, investment gains on disposals
and equity market movements, and lower allocated funding
costs on capital. These factors were mostly offset by the change
in fair value of investments.

Property & Casualty revenue was up $14 million, or 8%,
largely reflecting sales growth in home and auto, partially offset
by lower travel sales.

U.S. Life revenue was up $302 million. In U.S. dollars,
revenue was up $234 million, mainly due to an increase in fixed
annuities volumes and the change in fair value of investments.

PBCAE increased $410 million, or 75%, primarily reflecting
higher costs commensurate with increased annuity and
business volumes and the change in fair value of investments.
The unfavourable impact of the weaker Canadian dollar relative
to the U.S. dollar and unfavourable actuarial adjustments,

reflecting management actions and assumption changes, also
contributed to the increase.

Non-interest expense decreased $4 million, or 3%, largely
reflecting our ongoing focus on cost management including lower
project costs. These factors were partially offset by the
unfavourable impact of the weaker Canadian dollar relative to the
U.S. dollar and higher costs commensurate with business growth.

Q2 2009 vs. Q2 2008 (Six months ended)

Net income of $225 million increased $32 million, or 17%, over
last year, largely reflecting lower allocated funding costs on
capital and growth in all businesses, partially offset by
unfavourable actuarial adjustments.

Total revenue increased $934 million, or 57%, mainly due to
the change in fair value of investments, and an increase in
annuity volumes in U.S. Life and Reinsurance & Other, both of
which were largely offset in PBCAE. Volume growth in all
businesses and the favourable impact of the weaker Canadian
dollar relative to the U.S. dollar also contributed to the increase.

PBCAE increased $870 million, or 75%, primarily for the
reasons noted above.

Non-interest expense was up $2 million, primarily due to
the unfavourable impact of the weaker Canadian dollar relative
to the U.S. dollar and higher costs commensurate with business
growth. These factors were partially offset by our ongoing focus
on cost management including lower project costs.

Q2 2009 vs. Q1 2009

Net income of $113 million was up $1 million, as favourable
Canadian life policyholder experience, lower allocated funding
costs on capital and lower expenses were offset by unfavourable
actuarial adjustments and higher disability claims costs.
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International Banking

As at or for the three months ended As at or for the six months ended

April 30 January 31 April 30 April 30 April 30
(C$ millions, except percentage amounts) 2009 2009 2008 2009 2008
Net interest income S 459 $ 452 % 298 S 911 $ 546
Non-interest income 226 115 266 341 503
Total revenue S 685 $ 567 $ 564 S 1,252 $ 1,049
PCL S 289 % 200 $ 91 S 489 % 162
Non-interest expense 618 595 428 1,213 806
Goodwill impairment charge 1,000 - - 1,000 -
Net (loss) income before income taxes and non-controlling interest in subsidiaries S (1,222) $ 228) $ 45 S (1,450) $ 81
Net (loss) income S (1,126) $ (144) % 38 S (1,270) $ 69
Revenue by business
Banking (1) S 507 $ 374 $ 349 S 881 $ 624
RBC Dexia IS ) 178 193 215 371 425
Selected average balances and other information
ROE (53.3)% (7.3)% 3.0% (30.2)% 3.2%
RORC (143.6)% (20.3)% 6.3% (83.1)% 6.3%
Specific PCL as a percentage of average net loans and acceptances 3.16% 2.12% 1.48% 2.63% 1.42%
Loans and acceptances $ 37,500 $ 37,400 $ 25,000 $ 37,500 $ 22,900
Deposits 54,500 54,300 40,700 54,400 37,900
AUA - RBC (2 8,700 10,600 - 8,700 -
— RBC Dexia IS 3) 2,105,100 2,131,400 2,697,000 2,105,100 2,697,000
AUM - RBC (2) 3,600 3,700 - 3,600 -
For the six
months
For the three months ended ended
Q2 2009 vs. Q2 2009 vs. Q22009 vs.
Impact of USS and Euro translation on selected items Q12009 Q22008 Q2 2008
Increased (decreased) total revenue S 4 S 59 S 111
Increased (decreased) PCL 4 50 85
Increased (decreased) non-interest expense 4 58 122
Increased (decreased) net income 3) (31) (66)
Percentage change in average US$ equivalent of C$1.00 1)% (19)% (19)%
Percentage change in average Euro equivalent of C$1.00 1)% (4)% 6)%

(1)  RBTT and RBC Dexia IS results are reported on a one-month lag.

(2)  AUA-RBCand AUM - RBC represent the AUA and AUM, respectively, of RBTT reported on a one-month lag.
(3)  AUA - RBC Dexia IS represents the total AUA of the joint venture, of which we have a 50% ownership interest, reported on a one-month lag.

Q2 2009 vs. Q2 2008

Net loss of $1,126 million compares to net income of $38
million a year ago, mainly attributable to the goodwill
impairment charge of $1 billion (US$838 million) on both a pre-
and after-tax basis. Higher PCL, largely in U.S. banking, also
contributed to the decrease in earnings.

Total revenue increased $121 million, or 21%.

Banking revenue was up $158 million, or 45%. In U.S.
dollars, Banking revenue increased $62 million, or 18%,
reflecting loan and deposit growth of 27% and 30%, respectively,
largely driven by our acquisition of RBTT. The increase was
partially offset by spread compression due to lower interest rates,
as well as higher impaired loan balances, largely in U.S. banking,
and the prior year gain on our Visa IPO shares.

RBC Dexia IS revenue decreased $37 million, or 17%. The
decrease was primarily attributable to reduced fee-based
revenue due to lower assets under administration, reflecting
capital depreciation and net redemptions, and lower transaction
volumes.

PCL of $289 million was up $198 million, largely in U.S.
banking, mainly due to higher impaired loans in our residential
builder finance, commercial and retail portfolios. The impact of
the weaker Canadian dollar on the translation of U.S. specific
PCL also contributed to the increase. For further details, refer to
the Credit risk section.

Non-interest expense was up $190 million, or 44%,
primarily reflecting higher staff and occupancy costs largely
related to our RBTT acquisition, and the unfavourable impact of
the weaker Canadian dollar relative to the U.S. dollar.

During the quarter, we recorded a goodwill impairment
charge which reflects the continuing impact of the deterioration
in the overall U.S. economic environment, including declines in
the U.S. housing market and in the market value of U.S. banks.
For further details, refer to the Accounting matters and controls
section and Note 2 to our unaudited Interim Consolidated
Financial Statements.

Q2 2009 vs. Q2 2008 (Six months ended)

Net loss of $1,270 million compares to net income of $69
million a year ago, mainly reflecting the goodwill impairment
charge. Higher PCL and market environment-related losses of
$114 million ($95 million after-tax) on our AFS portfolios
recorded in the first six months of 2009 also contributed to the
decrease in earnings.

Total revenue increased $203 million, or 19%, primarily
reflecting loan and deposit growth largely driven by our
acquisitions of RBTT and ANB, and the favourable impact of the
weaker Canadian dollar relative to the U.S. dollar. These factors
were partially offset by market environment-related losses on
our AFS portfolios, and reduced fee-based revenue and lower
transaction volumes at RBC Dexia IS. Spread compression due to
lower interest rates, as well as higher impaired loan balances,
largely in U.S. banking, also partially offset the increase in
revenue.

PCL of $489 million was up $327 million, largely in U.S.
banking, primarily due to higher impaired loans in our
residential builder finance, commercial and retail portfolios. The
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impact of the weaker Canadian dollar on the translation of U.S.
specific PCL also contributed to the increase.

Non-interest expense was up $407 million, or 50%, mainly
reflecting the reasons noted above and the inclusion of our ANB
acquisition.

Q2 2009 vs. Q1 2009

Net loss of $1,126 million compares to a net loss of $144 million
in the prior quarter, mainly reflecting the goodwill impairment
charge. Higher PCL, largely in U.S. banking, also contributed to
the decrease in earnings. These factors were partially offset by
the prior quarter market environment-related losses of $113
million ($94 million after-tax) on our AFS portfolios.

Capital Markets

As at or for the three months ended As at or for the six months ended

April 30 January 31 April 30 April 30 April 30
(C$ millions, except percentage amounts) 2009 2009 2008 2009 2008
Net interest income (1) S 1,014 $ 922 % 421 S 1936 $ 739
Non-interest income 552 487 59 1,039 873
Total revenue (1) S 1,566 $ 1,409 $ 480 S 2975 $ 1,612
PCL $ 145 $ 160 $ 58 S 305 $ 86
Non-interest expense 826 891 546 1,717 1,280
Net income before income taxes and non-controlling interest in subsidiaries (1) S 595 $ 358 % (124) S 953 % 246
Net income S 420 $ 225 % 13 S 645 % 317
Revenue by business
Capital Markets Sales and Trading S 1,244 % 886 $ 152 S 2130 $ 798
Corporate and Investment Banking 322 523 328 845 814
Selected average balances and other information
ROE 19.9% 10.4% 7% 15.2% 12.6%
RORC 23.2% 12.0% 8% 17.6% 15.4%
Trading securities $ 118,000 $ 122,800 $ 143,700 $ 120,500 $ 144,300
Specific PCL as a percentage of average net loans and acceptances 1.40% 1.37% 64% 1.39% 47%
Loans and acceptances S 42,600 $ 46,200 $ 36,800 S 44,400 $ 36,700
Deposits 113,600 132,700 137,200 123,300 132,200
For the six
For the three months ended months ended
Q22009 vs. Q22009 vs. Q22009 vs.
Impact of USS and British pound translation on selected items Q1 2009 Q2 2008 Q22008
Increased (decreased) total revenue S 13 S 99 S 101
Increased (decreased) non-interest expense 4 57/ 131
Increased (decreased) net income 5 23 (20)
Percentage change in average US$ equivalent of C$1.00 1)% (19)% (19)%
Percentage change in average British pound equivalent of C$1.00 1% 11% 11%

(1)  Taxable equivalent basis. For further discussion, refer to the How we measure and report our business segments section of our 2008 Annual Report.

Q2 2009 vs. Q2 2008

Net income increased $407 million from a year ago, primarily
due to higher trading revenue in our sales and trading
businesses. The decrease in market environment-related losses
of $570 million ($263 million after-tax and related
compensation adjustments) on our HFT and AFS securities, and
gains on credit valuation adjustments on certain derivative
contracts also contributed to the increase. These factors were
partially offset by higher variable compensation, PCL and
income taxes.

Total revenue was up $1,086 million compared to the prior
year.

Sales and Trading revenue was up $1,092 million largely
due to higher trading revenue in our U.K. and U.S. fixed income
and money markets, and U.S.- based equity businesses, which
capitalized on increased market volatility, declining interest
rates, wider bid/offer spreads and increased client flow.
Revenue was also favourably impacted by the market
environment-related decrease in losses of $570 million on our
HFT and AFS securities as market cond