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About us

RBC Liberty Insurance
è life insurance company 
è largest insurance services provider in US
è software products used by 150+ client locations 
è 1700+ employees, including 650 sales agents
è 2.1 million policies in force 
è 3.9 million policies under administration 
è US$2 billion in assets
è US$400+ million in gross revenue

RBC Liberty Insurance contributes 25% in gross 
premiums to RBC Insurance
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History

1905 Founded in South Carolina
Marketed to middle-class Americans
Expanded to 6 southeastern states:

South Carolina North Carolina
Louisiana Tennessee
Kentucky West Virginia

Broadened into 49 states with mortgage insurance 

1991  Set up a 3rd party administration services subsidiary

2000  Insurance assets of Liberty Corp. Ltd. acquired by RBC

2000  RBC Liberty Insurance acquired GENELCO software 
and outsourcing 
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Structure

Liberty Life Insurance Liberty Life Insurance Liberty Insurance ServicesLiberty Insurance Services

Agency Agency DirectDirect Outsourcing Outsourcing SoftwareSoftware

RBC Insurance US 
Holdings
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Primary retail presence
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U.S. Insurance 

Leverage administration platform through 
acquisitions and outsourcing relationships.

Leverage RBC affiliate infrastructure for 
expanded and more efficient distribution.

Focus on expense reductions to drive margin 
increases on existing businesses.

Strategies 
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Leverage administration platform

Administration software and full administration 
outsourcing 
Direct acquisition targeting operational expense 
take-out opportunities
Partnership acquisition to leverage capital and 
scale 
Internal US and cross border administrative 
platform consolidation 

Initiatives 
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Leverage RBC affiliated infrastructure for 
distribution

Install RBC market leading creditor insurance 
selling system into RBC Centura 
Integrate RBC Liberty Insurance sales platform 
into RBC Centura
Acquisition of wealth management product 
capabilities for integration in RBC Dain 
Rauscher 

Initiatives 
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Focus on internal margin improvements 

Consolidate IT infrastructures with North 
American centralized operation
Consolidate applications software within 
insurance platform 
Consolidate overhead

Initiatives 
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Conclusion

Well positioned to drive substantial revenue 
growth
è Effective cross-sell partnerships with RBC Dain 

Rauscher and RBC Centura

Well positioned to drive earnings growth
è Productivity improvement & expense takeouts
è Leveraging administration platform with 

partnership acquisitions & internal consolidations
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Caution regarding forward-
looking statements

Royal Bank of Canada, from time to time, makes written and oral forward-looking statements, included in this presentation, the 
Annual Report, in other filings with Canadian regulators or the U.S. Securities and Exchange Commission, in reports to 
shareholders and in other communications, which are made pursuant to the “safe harbor” provisions of the United States Private 
Securities Litigation Reform Act of 1995 .  These forward-looking statements include, among others, statements with respect to 
the bank’s objectives for 2001, and the medium to long term, and strategies to achieve those objectives, as well as statements 
with respect to the bank’s beliefs, plans, expectations, anticipations, estimates and intentions.  The words “may,” “could,” 
“should,” “would,” “suspect,” “outlook,” “believe,” “anticipate,” “estimate,” “expect,” “intend,” “plan,” and words  and expressions of 
similar import are intended to identify forward-looking statements.

By their very nature, forward-looking statements involve inherent risks and uncertainties, both general and specific, and risks 
exist that predictions, forecasts, projections and other forward-looking statements will not be achieved.  The bank cautions 
readers not to place undue reliance on these  statements as a number of important factors could cause actual results to differ  
materially from the plans, objectives, expectations, estimates and intentions expressed in such forward-looking statements.  
These factors include, but are not limited to, the strength of the Canadian economy in general and the strength of the local 
economies within Canada in which the bank conducts operations; the strength of the United States economy and the economies 
of other nations in which the bank conducts significant operations; the effects of changes in monetary and fiscal policy, including 
changes in interest rate policies of the Bank of Canada and the Board of Governors of the Federal Reserve System; changes in 
trade policy; the effects of competition in the markets in which the bank operates; inflation; capital market and currency market 
fluctuations; the timely development and introduction of new products and services by the bank in receptive markets; the impact 
of changes in the laws and regulations regulating financial services (including banking, insurance and securities); changes in tax 
laws; technological changes; the ability of the bank to complete strategic acquisitions and to integrate acquisitions; unexpected 
judicial or regulatory proceedings; unexpected changes in consumer spending and saving habits; and the bank’s anticipation of 
and success in managing the risks implicated by the foregoing.

The bank cautions that the foregoing list of important factors is not exhaustive.  When relying on forward-looking statements to 
make decisions with respect to the bank, investors and others should carefully consider the foregoing factors and other 
uncertainties and potential events.  The bank  does not undertake to update any forward-looking statement, whether written or 
oral, that may be made from time to time by or on behalf of the bank.


