RBC appoints new Vice President, Investor Relations
August 17, 2011

RBC is pleased to announce the appointment of Amy Cairncross as Vice President,
Investor Relations.

Amy brings a diverse background of experience and expertise to her new role gained
through increasingly challenging assignments throughout her career in financial
services. In 2002, Amy joined RBC in Corporate Finance, Global Investment Banking
and has since assumed several senior roles including most recently as Director,
Investor Relations. Amy holds an MBA from the Richard Ivey School of Business and
a Bachelor of Arts (Honours) from Queen's University.

RBC is also pleased to announce that Josie Merenda has been appointed Vice
President, Banking, Internal Audit Services. Josie and Amy will be transitioning to
their new roles during the coming weeks.
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