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Valuation Day price
For capital gains purposes, the 
Valuation Day (December 22, 
1971) cost base for our common 
shares is $7.38 per share. This 
amount has been adjusted to 
reflect the two-for-one share split 
of March 1981 and the two-for-one 
share split of February 1990. The 
one-for-one share dividend paid  
in October 2000 and April 2006 
did not affect the Valuation Day 
value for our common shares.

Shareholder contacts
For dividend information, change 
in share registration or address, 
lost stock certificates, tax forms, 
estate transfers or dividend  
reinvestment, please contact:  
Computershare Trust Company  
of Canada
100 University Avenue, 9th Floor
Toronto, Ontario, Canada  M5J 2Y1
Tel: 1-866-586-7635  
(Canada and the United States) or  
(514) 982-7555 (International)
Fax: 1-888-453-0330  
(Canada and the United States) or  
(416) 263-9394 (International)
e-mail:  
service@computershare.com

For other shareholder inquiries, 
please contact:  
Shareholder Relations
Royal Bank of Canada 
200 Bay Street, 9th Floor 
South Tower 
Toronto, Ontario
Canada  M5J 2J5
Tel: (416) 955-7806
Fax: (416) 974-3535

For financial information  
inquiries, please contact: 
Investor Relations
Royal Bank of Canada
200 Bay Street 
14th Floor, South Tower  
Toronto, Ontario 
Canada  M5J 2J5  
Tel: (416) 955-7802
Fax: (416) 955-7800 or  
visit our website at  
rbc.com/investorrelations

Direct deposit service
Shareholders in Canada and the 
United States may have their  
RBC common share dividends 
deposited directly to their bank 
account by electronic funds trans-
fer. To arrange for this service, 
please contact our Transfer Agent 
and Registrar, Computershare 
Trust Company of Canada.

Eligible Dividend Designation
For purposes of the enhanced 
dividend tax credit rules contained 
in the Income Tax Act (Canada) 
and any corresponding provincial 
and territorial tax legislation, all 
dividends (and deemed dividends) 
paid by us to Canadian residents 
on our common and preferred 
shares after December 31, 2005, 
are designated as “eligible 
dividends.” Unless stated other-
wise, all dividends (and deemed 
dividends) paid by us hereafter 
are designated as “eligible  
dividends” for the purposes of  
such rules.

Common share repurchases
We are engaged in a Normal 
Course Issuer Bid (NCIB) through 
the facilities of the Toronto Stock 
Exchange. During the one-year 
period commencing November 1, 
2008, we may repurchase up to 
20 million common shares in the 
open market at market prices.  
We determine the amount and 
timing of the purchases under the 
NCIB, subject to prior consultation  
with OSFI.

A copy of our Notice of Intention 
to file a NCIB may be obtained, 
without charge, by contacting our 
Secretary at our Toronto mailing 
address.

2009 Annual Meeting
The Annual Meeting of 
Shareholders will be held on 
Thursday, February 26, 2009 at 
9:00 a.m. (Pacific Standard Time) 
at the Vancouver Convention 
& Exhibition Centre, Parkview 
Terrace, 999 Canada Place, 
Vancouver, British Columbia, 
Canada.

2009 Quarterly earnings  
release dates
First quarter	 February 26 
Second quarter	 May 29 
Third quarter	 August 27 
Fourth quarter	 December 4

Dividend dates for 2009
Subject to approval by the Board of Directors

	 Record dates	 Payment dates

Common and preferred	 January 26	 February 24
shares series W, AA, AB, AC,	 April 23	 May 22
AD, AE, AF, AG, AH, AJ and AL	 July 27	 August 24
	 October 26	 November 24

Equal Employment Opportunity: As required by our Code of Conduct, which applies to all RBC companies and applies equally to employees, we are committed to providing equal opportunity  
in all dealings with employees, clients, suppliers and others. In the U.S., our subsidiaries are committed to providing Equal Employment Opportunity in compliance with relevant U.S. federal  
legislation and regulations (EEO rules) to all employees and applicants for employment. Consistent with this commitment, all employment decisions of our U.S. subsidiaries are based upon skill and 
performance without regard to race, colour, national origin or ancestry, religion, age, disability, gender, sexual orientation, status as a veteran or any other factors or characteristics protected by law. 
Our U.S. subsidiaries are Equal Opportunity Employers and comply with U.S. federal, state and municipal employment laws, including regulations applicable to federal contractors. Disclosure in our 
2008 Annual Report to Shareholders about our U.S. subsidiaries’ Equal Employment Opportunity practices is required pursuant to EEO rules.

Information contained in or otherwise accessible through the websites mentioned in this report to shareholders does not form a part of this report. All references in this report to shareholders to 
websites are inactive textual references and are for your information only.

Trademarks used in this report include the LION & GLOBE Symbol, ROYAL BANK OF CANADA, RBC, RBC BANK, RBC BLUEPRINT FOR DOING BETTER, RBC BLUE WATER PROJECT, RBC CAPITAL 
TRUST, RBC COMMUNITY BLUEPRINT, RBC DIRECT INVESTING, RBC ENVIRONMENTAL BLUEPRINT, RBC INSURANCE, RBC SUBORDINATED NOTES TRUST, RBC TSNs, RBC TruCS and RBC WEALTH 
MANAGEMENT which are trademarks of Royal Bank of Canada used by Royal Bank of Canada and/or its subsidiaries under license. All other trademarks mentioned in this report, which are not the 
property of Royal Bank of Canada, are owned by their respective holders. RBC Dexia IS and affiliated RBC Dexia IS companies are licensed users of the RBC trademark.In
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Printed in Canada
This annual report is printed on acid-free 
paper and the entire book is recyclable.

La Banque Royale publie aussi son  
Rapport annuel en français.

Legal Deposit, fourth quarter, 2008
Bibliothèque nationale du Québec

Shareholder information

ROYAL BANK OF CANADA (RY on TSX and NYSE) and its subsidiaries operate under the master brand name RBC. We are Canada’s 
largest bank as measured by assets and market capitalization, one of North America’s leading diversified financial services 
companies and among the largest banks in the world, as measured by market capitalization. We provide personal and commercial 
banking, wealth management services, insurance, corporate and investment banking and transaction processing services on 
a global basis. We employ more than 80,000 full- and part-time employees who serve more than 17 million personal, business, 
public sector and institutional clients through offices in Canada, the U.S. and 48 other countries. For more information, please 
visit rbc.com. 
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This annual report contains forward-looking statements within the meaning of certain securities laws, including the “safe harbour” provisions of the United States 
Private Securities Litigation Reform Act of 1995 and applicable Canadian securities legislation. We caution readers not to place undue reliance on these statements  
as a number of important factors could cause our actual results to differ materially from the expectations expressed in such forward-looking statements. Additional  
information about these factors can be found under Caution regarding forward-looking statements on page 29.

	 Vision
•	 Always earning the right to 

be our clients’ first choice

	 Values
•	 Excellent service to clients  

and each other
•	 Working together to succeed
•	 Personal responsibility for  

high performance
•	 Diversity for growth and 

innovation
•	 Trust through integrity in 

everything we do

	 Strategic goals
•	 In Canada, to be the undisputed 

leader in financial services
•	 In the U.S., to be a leading 

provider of banking, wealth 
management and capital 
markets services by building 
on and leveraging RBC’s 
considerable capabilities

•	 Internationally, to be a premier 
provider of select banking, 
wealth management and capital 
markets services in markets  
of choice




