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RBC Royal Bank

RBCH

*Based on market capitalization.

' RBC Online Banking and Telephone Banking are provided by Royal Bank of Canada. RBC Mobile is operated by Royal Bank of Canada, RBC Direct Investing™ Inc. and RBC Dominion Securities® Inc.

2When you use Virtual Visa Debit to make a payment: a) The merchant performs an authorization on your personal deposit account at the time of the purchase and this authorization amount is immediately debited from that account.
This process is followed by a settlement, typically 2-5 business days after authorization, which finalizes the amount of the purchase and, in some cases, reflects adjustments to the initial authorization amount. When this happens, a
credit adjustment in the amount of the original authorization will be credited to your account, followed immediately by a debit adjustment that reflects the final settlement amount of your purchase. b) The funds are debited from your
personal deposit account, which is the account you access with your RBC Royal Bank Client Card when you select the “Chequing” option on a point-of-sale terminal or at an ATM. If the account linked to the primary chequing position
onyour Client Card is changed before a payment has been settled, it may impact the processing of that payment if the merchant needs to adjust the initial authorization amount. The final settlement amount will be processed on the
account that is linked to the primary chequing position on your Client Card at the time of settlement, even if a different account was debited for the authorization amount. Please see your RBC Royal Bank Virtual Visa Debit Agreement for
further details.

* When you use your Virtual Visa Debit Number for a transaction in a currency other than Canadian dollars, we will convert the transaction amount into Canadian dollars at an exchange rate that is 2.5% over a benchmark rate

Royal Bank of Canada pays Visa International, a subsidiary of Visa Inc., on the date of the conversion. For most transactions, the authorization amount debited by the merchant at the time of purchase will be adjusted at settlement

to reflect changes in the applicable exchange rate.

Available only to newcomers to Canada who have arrived in Canada within the last year and to newcomers who arrived between 1 and 3 years ago when they switch their account from another financial institution using RBC

CustomSwitch®. Must show proof of entry into Canada and provide supporting documents such as landing papers or permanent resident card. Other conditions apply. See branch for details. This offer may be withdrawn at any time

and is subject to change without notice.

An RBC Royal Bank credit card with no credit history required is available to permanent residents who have arrived in Canada within the last 12 months, provided you meet all of the eligibility and credit criteria of Royal Bank of Canada.

You may be eligible for a secure or unsecured RBC Royal Bank credit card even if you have no Canadian credit history. If you don’t qualify for an unsecured RBC Royal Bank credit card, you may still be eligible for a credit card provided

you give us a security deposit and meet the eligibility and credit criteria of Royal Bank of Canada. For secured cards a credit history may be required.

You may be eligible for an RBC Royal Bank automotive car loan even if you have no Canadian credit history. Available to permanent residents and foreign workers who have been in Canada less than 3 years. Minimum of 25% down payment

is required. Maximum financing term is 60 months with a maximum loan amount of $75,000. No credit history required on vehicles less than 4 years old, provided you meet all of the eligibility and credit criteria of Royal Bank of Canada.

You may be eligible for an RBC Royal Bank residential mortgage or mortgage within an RBC Homeline Plan®, even if you have no Canadian credit history, provided you meet all of the eligibility and credit criteria of Royal Bank of Canada.

Available to permanent residents and foreign workers who have been in Canada less than 5 years. To take advantage of these offers you must show proof of entry into Canada and provide supporting documents such as a passport and

landing papers, or permanent resident card.

No credit history required for a credit card, home mortgage or car loan. For an RBC Royal Bank credit card, newcomer must have arrived in Canada within the last 12 months. For an RBC Royal Bank car loan, newcomer must have arrived

in Canada within the last 3 years. For an RBC Royal Bank residential mortgage or mortgage within an RBC Homeline Plan, newcomer must have arrived in Canada within the last 5 years. Must show proof of entry into Canada and provide

supporting documents such as a passport and landing papers or permanent resident card.

Monthly fee will be waived for the first six months upon account opening. Monthly fee is $14.95. Other account transaction fees may apply. Applies to RBC Signature No Limit Banking account only. Available only to newcomers; please

see the eligibility requirements in note #4.

1 Debit transaction means a withdrawal of funds from an account and includes an assisted transaction and an electronic self-serve transaction.

' Each account cash withdrawal at an ATM outside Canada displaying the PLUS System symbol and any fees that may be imposed by any third party for using the ATM are converted to Canadian dollars at an exchange rate that is 2.5%
above the benchmark rate set by the payment card company when the transaction is posted. Exchange rates fluctuate and, as such, the rate applied will usually differ from the posted exchange rate at the time of the transaction.

2RBC will refund the Interac network access fee for RBC Signature No Limit Banking account holders up to a maximum of 3 refunds per Monthly Cycle, if used. RBC will refund the /nterac network access fee for RBC VIP Banking account
holders, if used. ATM operator surcharge (also called convenience fee) charged by other ATM operators may apply. The convenience fee is not a Royal Bank fee. It is added directly to the amount of your cash withdrawal. Al clients who
use non-RBC ATMs may be charged a convenience fee regardless of the type of account they hold.

 Totals are not cumulative, and if not used, they cannot be carried over into the next monthly cycle or calendar year, as applicable.

* Additional Interac e-Transfers are $1.00 each.

s Additional drafts are $7.50 each.

* International Money Transfer is available for a $13.50 per transaction fee. Additional service fees by any intermediary and receiving bank may apply. Maximum of $2,500 Canadian dollars or Canadian dollar equivalent per client per
calendar day. You cannot send an International Money Transfer from a U.S. dollar account or the RBC High Interest eSavings account. Funds may not be sent to Canada and restricted countries.

7 No annual fee is available on the following RBC Royal Bank credit cards: RBC Cash Back MasterCard, RBC Rewards® Visa Gold, RBC Visa Platinum, RBC Esso* Visa, RBC Shoppers Optimum* MasterCard.

s Enjoy preferred interest rates on the first term of non-redeemable, redeemable and one-year cashable GICs with a minimum term of one year and a balance of $1,000 or more. Regular interest rates apply upon renewal. Available only
to newcomers, please see the eligibility requirements in note #4.

1 Personal clients, enjoy a preferred foreign exchange rate on all transactions made for the first 12 months with the use of your RBC Signature No Limit Banking account or RBC VIP Banking account. Available only to newcomers, please
see the eligibility requirements in note #4. For Business clients, enjoy a preferred foreign exchange rate on all transactions made during the first 12 consecutive months with the use of any RBC Business Banking Account. Available
only to newcomer business clients who have arrived in Canada within the last 5 years. Regular foreign exchange rates apply on all other deposit accounts. The preferred rate only applies to foreign exchange transactions made at an
RBC branch within Canada. See branch for details. This offer may be withdrawn at any time without notice; foreign exchange rates are subject to change without notice.

* One year’s rental of a small safe deposit box with annual fees waived, where available. Safe deposit box fees are collected in January for each calendar year. If you open, switch or are converted to an account that is eligible for a safe
deposit box discount at any time after the safe deposit box fees have been collected that year, the discount on those safe deposit box fees will not be pro-rated and applied to the fees of the partial year. The discount will start in the
following year and be applied to the safe deposit box fees billed in January of the following year. Only available with the RBC Signature No Limit Banking Account or RBC VIP Banking account. Available only to newcomers, please see the
eligibility requirements in note #4.

2§50 credit available when opening any RBC Royal Bank business banking account (except the RBC Royal Bank Small Business eAccount).

% |fyou open or upgrade to an RBC VIP Banking, RBC Signature No Limit Banking, RBC No Limit Banking, RBC No Limit Banking for Students® or RBC Day to Day Banking account and are not satisfied with the account, we will refund the
monthly fees paid by you applicable to that account for up to 3 months, providing you close the account or switch to another account within 4 months of account opening or upgrade. You must apply for this refund within 4 months
of account opening or upgrade by calling Royal Direct® at 1-800-769-2511 or by visiting your nearest branch. Offer limited to one account opening or upgrade per customer per calendar year. This offer may be withdrawn at any time
without notice.

2 For full details regarding the protections and limitations of the RBC Online Banking Security Guarantee, please see the Electronic Access Agreement. This guarantee is given by Royal Bank of Canada in connection with its Online
Banking service.

2 Excess debit transaction fee of $1 each applies thereafter.

* |fyou have an eligible banking account and two or more qualifying, eligible RBC products in the same geographic location (region), you may receive a partial or full rebate on your Monthly Fee. Eligibility is as follows: RBC VIP Banking and
RBC Signature No Limit Banking fees are partially rebated with a qualifying and active RBC investment product, active RBC credit card and an RBC mortgage. For RBC No Limit Banking and No Limit Banking for Students, fees are partially
rebated with a qualifying and active RBC investment product and active RBC credit card. For the RBC Day to Day banking account, fees are fully rebated with a qualifying and active RBC investment product and active RBC credit card.

RBC mortgage includes any of our residential mortgages and RBC Homeline Plan. RBC investment means any investment with RBC in Canada, including with RBC Direct Investing Inc., but excludes investments in the RBC Investment Savings®
Account and those held with RBC Dominion Securities Inc. or other investment brokers, dealers or counsellors. For an RBC investment account to be considered active it must either (1) contain a minimum balance of $500.00 market

value on the last day of the Monthly Cycle of the banking account or (2) a Pre-Autharized Contribution (PAC) must be set up from the banking account to the investment account. The PAC or minimum balance requirement does not apply to
investments held in RBC Direct Investing where the balance must be greater than $0. For the no annual fee credit card to be considered active you must complete at least one transaction every 90 days. If the credit card has an annual fee,

it is automatically considered active. Only one rebate per banking account. If you qualify for the rebate, it will automatically be applied to and appear on your Account statement for each month during which you hold the eligible products.
However, if you hold an RBC Direct Investing Inc. account as one of your qualifying products, MultiProduct Rebate may not be applied automatically to your Monthly Fees. If your rebate does not appear on your Account statement at the end
of any Monthly Cycle in which you hold the RBC Direct Investing Inc. account as an eligible product, please notify us immediately by visiting a branch or by calling us at 1-800 ROYAL 1-1 and we will arrange for the rebate to be applied. We will
not be liable for any MultiProduct Rebate for which you may have been eligible before you notified us. Other exceptions and conditions apply. For more information on the MultiProduct Rebate, Qualifying Products and rebated Monthly Fees,
g0 to https://www.rbcroyalbank.com/onlinebanking/servicech/pdf/account-disclosure.pdf. Effective June 1, 2015.

2 For clients age 65 or older. Limit one rebate per client. Some conditions and exceptions may apply. May not be combined with MultiProduct Rebate.

7 Effective June 1, 2015.

# RBCVIP Banking monthly fees will be waived for 3 months if selected as an alternative to the RBC Signature No Limit Account; available only to newcomers, please see the eligibility requirements in note #4. RBC VIP Banking account
comes with a choice of up to 2 additional Canadian dollar deposit accounts, to be selected among the RBC Day to Day Banking, RBC Enhanced Savings® and RBC Day to Day Savings accounts, and one additional U.S dollar deposit
account, limited to the U.S. Personal Account®, with the monthly fees waived. All accounts must be in the same geographic location or region. If you have questions, please speak to your branch.

» Subject to credit approval. As a sole or joint owner of an RBC VIP Banking Account and the primary cardholder of one of the eligible RBC Royal Bank credit cards listed below (each, an “Eligible VIP Credit Card”), the annual fee of that
Eligible VIP Credit Card will be fully or partially rebated (depending on the Eligible VIP Credit Card you choose), every year, as long as your Eligible VIP Credit Card remains in good standing and you remain an RBC VIP Banking Account
owner. The co-applicant and/or authorized users annual fee will also be fully or partially rebated (depending on the Eligible VIP Credit Card you choose), every year, as long as your Eligible VIP Credit Card remains in good standing and
you remain an RBC VIP Banking Account owner. If you already have an RBC VIP Banking Account, the rebate will be applied at the time you open your Eligible VIP Credit Card. If you open your RBCVIP Banking Account after you have
opened your Eligible VIP Credit Card, the rebate will be applied at your next annual renewal and won’t be applied retroactively. Only one credit card annual fee rebate per RBC VIP Banking Account is allowed, which means that if you
own a joint RBCVIP Banking Account and each co-owner is also the primary cardholder of an Eligible VIP Credit Card, only the Primary Owner of the RBC VIP Banking Account will be entitled to the credit card annual fee rebate. If you are
the Primary Owner of a joint RBC VIP Banking Account and you are the primary cardholder of more than one Eligible VIP Credit Card, only one Eligible VIP Credit Card will benefit from the rebate, chosen first by ownership match, then by
the card with the highest standard annual fee. If you are the Primary Owner of more than one RBC VIP Banking Account and the primary cardholder of only one Eligible VIP Credit Card, only one annual fee rebate will apply to that Eligible
VIP Credit Card. Rebates that apply to Eligible VIP Credit Cards are listed in order of highest standard annual fee to lowest standard annual fee: Partial rebate of $120 for the primary cardholder and $50 for the co-applicant on the
annual fee of the following Eligible VIP Credit Card: RBC® Avion® Visa Infinite Privilege®; Annual fee fully rebated for the primary cardholder and additional cardholders (co-applicant and authorized users) on any of the following Eligible
VIP Credit Cards: RBC British Airways Visa Infinite*; RBC Cathay Pacific Visa* Platinum; RBC Visa Infinite Avion; RBC Visa Platinum Avion; RBC Rewards Visa Preferred; WestJet RBC World Elite MasterCard*; RBC U.S. Dollar Visa Gold. Eligible
VIP Credit Cards are subject to credit approval. Royal Bank of Canada reserves the right to withdraw this offer at any time, even after acceptance by you.

 Subject to credit approval. Monthly overdraft protection fee waived. Overdraft interest applies if used. If an account is overdrawn, a deposit at least once each month, in an amount that will cover the monthly overdraft interest, must be made.

1 RBC Virtual Visa Debits, transfers to RBC investment accounts and electronic self-serve fund transfers from your savings Account to any Account in your name are free of charge. RBC investment account means those investment accounts
offered at RBC Royal Bank branches in Canada and excludes those offered by broker dealers, such as RBC Direct Investing and RBC Dominion Securities. All other Debit Transactions from any Savings Account are counted as Debit
Transactions in the Account and give rise to an Excess Debit Transaction Fee, if the total free monthly Debit Transactions are exceeded. Effective June 1, 2015.

® / ™ Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada. *All other trademarks are property of their respective owner(s).

Th}s brofchure is a translation of RBC’s English brochure (28391) which is available upon request. In the event of any conflict or ambiguity between the Arabic and English texts, the English language text shall govern. This Arabic version
is for reference only.
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