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Creating an Account

From the Career Opportunities page,
select Login to access application
status
Careers

Career Opportunities

Login to access application status,
saved docurnents and Job Search Agents

Position Search

¥iew Job cart {0} V¥iew My Account Submit Resume

For assistance in using this application visit our online help.

welcome to RBC Financial Group's site for Unigue Opportunities,

To find your ideal job, specify your search criteria using the categories below.

Numbers next to each value indicate the number of jobs posted matching that
criteria.

I:l Only show options assaciated with current openings

Job Type: Location:

All "

Full-Time {544} A8 - Calgary (23)
Part-Tirmne (63) B AB - Central Alberta (10)
Caontract- Full Time (9) AB - Morth alberta (23)
Contract- Part-Time (1) AR - South Alberta (5)

%
|

Return to Top
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Login

Refine Search VYiew Joh Cart (0) Submit Resume

Login below to access features such as
Application Status, Job Search Agents

E-rnail | |
Address
Passward | |
Paszword rust be between 4 and 20
characters,
I:‘Remember Me
Create a new ACCOUNE I have fargotten my passwaord

Select Create a New Account

Complete the Account Information Page
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Careers . — -
Career Opportunities Your e-mail addr_ess_ls critical. It will
be used as your sign-in name the next

time you visit Career Opportunities

Account Information

Bold fields are required.

E-mail Address |

Thiz ernail addrezs will be used az your sign-in name.

Password | |

Reenter Password | | Fields indicated by bold font are
Password must be between 4 and 20 characters, requ|red |n Or‘der to Set-up your

Legal First Name account

Middle Mame

Legal Last Mame

Preferred Mare

Address 2

City

State/Province

Postal Code

|
|
|
|
Address |
|
|
|
|
|

Country

Cauntry Code Fhone Murmber Extenzion

Home Telephone | -- Select Country -- v” |

wiork Telephone | -- Select Country -- v” ||

Mobile Telephone | -- Select Country -- v” |

Fluent Languages -
Oral and Written
Professional
Accreditations/Licenses

At the bottom of the Account
| Information page, select Sign In

Canada?

are wou eligible to work in
the US?

Are over 18 years of
age?

Cancel

|
|
are you eligible to wark in |
|
|

You will be returned to the Career
Opportunities page, signed in
under your account profile
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candidate.name@email.com
Update applicant Information | Logout

Position Search

¥iew Job Cart (0) V¥iew My Account Submit Resume

For assistance in using this application visit our online help.

‘Welcome to RBC Financial Group's site for Unique Opportunities,

To find your ideal job, specify your search criteria using the categories below.

Numbers next to each value indicate the number of jobs posted matching that
criteria.

D Only zhow options associated with current apenings

Job Type:

Full-Tirne (519)
Part-Time (66) |
Contract- Full Tirne (19) [Manitoba (13) |
[Contract- Part-Time (2) et 5“.3."? Brunswick (12) ¥

Platform:

Canadian Banking (291)
Capital Markets (52} -

Global Functions (31)
lakal Tarhrnlaaw & Nneratinne (202 b

£] Done

Return to Top
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Managing Your Account

Careers

SELEC SOOI From your Career Opportunities
page, select View My Account

Position Search

Tanuaraare.name@email.com
Update Applicant Information | Logout

¥Yiew Job Cart (0) Y¥Yiew My Account Submit Resume
For assistance in using this application visit our online help,

Welcorme to RBC Financial Group's site for Unique Opportunities,

criteria.

D nly show options associated with current openings

My Account

To find your ideal job, specify your search criteria using the categories below.
Numbers next to each value indicate the number of jobs posted matching that

Refine Search Yiew Job Cart {0)

Account Information

Here vou may update vour contact and personal information along with your account passward.

Welcome, Candidate! From this page you can manage or view your
account information, application activity, career alerts, and documents.

Add or Edit Personal Information.
Update Your Password.

Application Activity

infarrnation from aur recruiting staff.

Hera you may review the status of any applications you have made online along with any requests -

Yiew Application Status.
¥iew Information Requests,

Career alerts

Hare you can create and manage saved searches which will canveniently email you when new jobs
matching your search.

Mo Career Alerts created at this time.
Add

Creating and Managing Your Account

You will be taken to the My
Account page, where you can
manager various aspects of your
profile:

o Edit your personal information,
such as your log-in ID

Update your password

View your application status
Manage your career alerts
Add documents such as
resumes or cover letters
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Return to Top
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Edit your Personal Information

Under Account Information, select Add or
Edit Personal Information
Account Information

Here you may update your contact and personal inforrnati; Wsword.

Add or Edit Personal Information.
Update Your Password.

Account Information

Refine Search Y¥iew Job Cart {0)

Bold fields are required.

E-mail Address |candidate.name@email.com |

Thiz email address will be used as your sign-in name.

Legal First Name |First Narne |

Middle Name | | You can modify various aspects of
Legal Last Name Last Name | your account, including your log-in
Preferred Mame | | ema”, oryour address

Address |.¢\ddress |

Address 2 | |

City | city |

State/Province | b |

Postal Code |Zi|:-/Cnde |

Country | v|

Country Code Fhone Mumber Extenzion
Home Telephone | -- Select Country -- v” |
wiork Telephone | -- Select Country -- v” ||
Mobile Telephone | -- Select Country -- v” |

Fluent Languages - |

Oral and Written

Professional |

&ccreditations/Licenses

are you eligible to wark in |
|
|

Zanada?

Are you eligible to wark in
the US?

Are over 18 years of
age?

Return to Top
Page 8 of 22
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Update your password

Account Information

Hare vou may update your contact and persenal information along with vour account password.

Add or Edit Personal Information.
Update Your Password.

Under Account Information, select Update
Your Password

Update Password

Bold fields are required.

Email Address candidate.name@rbc.com

Input your Existing Password
Enter and confirm your New Password

Existing Password | |

New Password | |

Password must be between 4 and 20 characters,

Reenter New Password | |

Cancel Save

Select Save

Return to Top

Adding Documents

You can store cover letters, resumes and supporting documents online to use when you
apply for a job.
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Documents

Here you may store cover letters, resumes, and supporting dacurients anline for use when pou apply to ajob,

Cover Letters
Mo cover letters saved.,

,
Identify the type of document you
Resumes would like to store...
Mo resumes saved,
e Cover Letter

e Resume

Additional Documents e Additional Documents

Mo docurments saved.

....and select Add

Refine Search ¥iew Job Cart (0}

Add a cover letter Enter a name for your document
Marne of cover letter:
@ Upload an existing cover lstter. Choose to upload the document, or
(doc, ety ref) paste the text directly into the browser
|DesktanCandidate Mame Cover Letter doc |[ Browse. . ]

() Paste or type your cover letter below

[any special formatting may be ozt whan you paste itinte the text bax)

NOTE: Do not use any special
formatting, such as bullets, if you are
typing directly into your browser

Select Submit
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Documents

Here vou may store cover letters, resumes, and supporting dacuments anline for use when you apply ta ajob.

Cover Letters

Cover Letter |

Your documents are now stored for
future use when you apply to a job

Resumes

Resume

Additional Documents

Additional Document 1

additional Document 2

Creating and Managing Your Account

Return to Top
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Career Alerts

A Career Alert is an automated process by which you can let the system search
for jobs that meet your interests. You can choose to let the system notify you
when a new job meeting your criteria has been posted.

Career Alerts

Hare you can create and manage saved searches which will conveniently email you when new jobs are posted
rmatching vour search.

Mo Career Alerts created at this time,

B ~—_

Under Career Alerts. select Add

Welcome to RBC Financial Group's site for Unique Opportunities,

To find your ideal job, specify your search criteria using the categories below.
Numbers next to each value indicate the number of jobs posted matching that
criteria.

D Only show options associated with current openings

Job Type: Location:
A

Full-Time {501} 1 AR - Calgary {28) |
Part-Time (63) B AB - Central Alberta (11)
Caontract- Full Time (11) AR - North Alberta (17)
Contract- Part-Time {0} b AR - South alberta (9) b
Platform: You will be brought to the Position
T Search page. Here‘_you qan’set the
Capital Markets (21) parameters of your ‘ideal job
Global Functions {18)
Global Technology & Operations (141) .
Job Category: Posting Date

-~ Lall 4|
Actuarial (1) =
Adrministrative/Office/Clerical (33)
Audit/Compliance/Legal (11) : : :
Call center/Sales and service {21} b |F:I-|Id jobs posted in v|

Work Environment:

Branch {335)
Call Centre (43) B
Caommercial Banking Centre (4)
Insurance Centre {4)
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Search by Keyword

Search by City

Search by Position ID

Results per page:

Search Agent Results

Enter kevword(s) that rnay be in the position(z] you would like to search

You can use commas to separate keywards or listz of poszition IDs.
Additional Search Tips | Advanced Search

Enter Pozition ID(s) that ray be in the position(s) vou would like to search

| Reset |

| Search |

Once your search parameters
have been set, select Search

Ol Language Rea ID#:
[ [Wiew]  Engish v | 84027
[ [Wiew] | Engish v | a3zen
[ [Wiew] Engish NACEEET
[ [Wiew] | Engish v | saz52

Refine Search Yiew lob Cart {(0) Yiew My Account

submit your resurme, click the Submit Resume button below,

Mow showing 1 - 10 of 14 (0 selected) | How to use this page,

Title

Regional
Manager,
Recruitrment 2
Trainee
Managernant,
Canadian
Banking -
Quebsc

Cruantitative
Software
Engineer, Group
Rizk
Managernent
Enterprizse
Market Risk
[Contract)

Senior Financial
Engineer, Group
Rizk
Managerment
Enterprize
Market Rizk
[Zontract)

Coop Term
[May-fugust) -
Rizk
Management
Analyst

Creating and Managing Your Account

Date Posted

January 9, 2002

Positions matching your search parameters

Click on the Job Title link below to wiew the Job Detail for a particular position. If you would
like to add an itermn to your job cart, select the checkbox next to Position ID Nurmber and click
the Add to Job Cart icon below. If you do not see a position of interest but would still like to

|« <12 > =l

Location

Qi - Greater
Mantreal Area

will be returned and displayed

January 9, 2002

January 9, Z00O2

January 7, 2008

Torontof Greater
Toronto Area
(=.q.
Mizzsizzauga,
Scarborough,
Mewrnarket)

o -

Torontof Greater
Toronto Area
(e.q.
Miz=izzauga,
Scarborough,
Mewrnarket)

o -

Toronto/ Greater
Toranto Ares
[e.q.
Mizssissauga,
Scarboraugh,
Mewrnarket)
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Let us do the searching for you! Save your search here and we will send you an email
periodically when we find jobs that match your search,

Bold fields are required.

Career AlertName | | To save this search criteria as a customized
Career Alert Frequency |Dai|v Frequency "l < Career Alert agent:

End Date |January1?,2008 (1 Week) v|

ool camdidato mame@rho.com o Give a Career Alert a meaningful name
e Establish the frequ_e_ncy of the glert (ho_w often
you want to be notified of new job postings)
e Select the end date of the alert

Select Save

Careers
Career Opportunities

Your Career Alert will run with the frequency that
you have specified, and an alert will be sent to
your email address if any appropriate postings
have been found.

Search Agent Results

Refine Search Yiew Job Cart {0} VYiew My Account

Celn Banking Jobs vl [ Run agent |

Click on the Job Title link below to wiew the Job Detail for a particular position, If you woul
like to add an itemn to your job cart, select the checkbox next to Position ID Number and clf

the Add to Job Carticon below, If you do not see a position of interest but would|

submit your resumne, click the Submit Resumne button below, You can also run your search agent at
will by selecting the Career Alert name
from the drop down menu, and selecting
Run Agent

Creating and Managing Your Account Page 14 of 22
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Let us do the searching for you! Save your search here and we will send you an email
periodically when we find jobs that match your search.

Bold fields are required.

Career Alert Name |Cdn Banking Jobs

Career Alert Frequency | Ciaily Frequency Vl

End Date |January 17,2008 (1 Wesk) |

Email candidate.name@rbc.com

Your saved Career Search agent will

now appear on your My Account page

You can also remove your
Career Search agent b
Career Alerts 9 y

Here you can create and manage saw which will conveniently email you when new jobs are posted SeIeCtlng Delete
matching vour search.

Career Alert Name Expiration Date

cdn Banking Jobs Jan 17, 2003 7
add

Return to Top

View your Application Status

Application Activi Once you have applied to a job, you can
" PP _ ty | check the status of your application.
are wou may review the status of any application

informatian frem our recruiting staff From Application Activity, select View
¥iew Application Status. Application Status

Yiew Information Requests,

Application Status

Refine Search ¥Yiew My Account Yiew Job Cart {0) Y¥iew Information Requests

Status Title & Pos. # Date Applied
Feszume Racsived by RBC Manager, Accounting Paolicy, Toronto §3383 Jan 10, Z00%

N

Any positions to which you have applied
while using your account will be displayed
here.
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Return to Top
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Did you forget your password?

Careers From the Career Opportunities page,

= | select View My Account
Career Opportunities

Lagin to access application status,
saved docurnents and Job Search Agents

Position Search

¥Yiew Job Cart {0) Submit Resume

For assistance in using this application visit our online help.

Careers

Career Opportunities

Login

Refine Search Yiew Job Cart {0) Submit Resume

Login below to access features such as -
&pplication Status, Job Search Agents From the Login page, select | have

forgotten my password

E-rmiail | |
Address
Passward | |
Password must be between 4 and 20
characters,
[Iremember Me
Create a new account I have forgotten my passward

From the Reset Password page, enter
Reset Password the email address that you used to
create your account.

Enter vaur email addrezs and the termporary passward will
be ernailed to the requested email account.
E-rmiail |

Address |candidate.name@-bc_cgm

Creating and Managing Your Account Page 17 of 22
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Lagin to access application status,
saved docurnents and Job Search Agents

Confirmation! vour password has been sent to the requested e-rmail
account. You should receive your password shartly,

Your reset password will be emailed to

from: noreplyfclient.cow [mailto:rbelrecruitment.com] the ema” address you prov|ded When
jent: 2005, January, 10 4:39 PN .
[o: candidate.namefrbc.com \/OU Created \/OUf prOflle

jubject: Four REC Careers Online password has changed!

Jear Candidate Name,

iour RBC Careers Online password has been changed. Y¥our tewporary password is

317106720510135382

fou will ke prompted to reset the temporary password after your initisl log in. Please use this URL to log in:

1ttps:ffoareers.peopleclick. comd careerscp/oclient rho/external/gatevay. do?functionfName=loginPageFromLink

[hank You

iBC Recruitment

Careers

Career Opportunities

Log into the system using your email and

Login temporary password.

Refine Search Y¥iew Job Cart (0} Submit Resume

Click Submit

Login below to access features such as

Application Status, Job Search agents

E-mail -
candidate name @rbe.com
Address | (et |
Password |oooooooooooooooooo |
Password mustbe betwean 4 and Z0
characters,
I:‘Remember Me
Create a new account I have forgotten my password

Creating and Managing Your Account Page 18 of 22
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candidate.name@rbc.com
Update Applicant Information | Logout

Update Password

Bold fields are required.

Email Address candidate.name@rbc.com

New Password | |
Password must be between 4 and 20 charackers,

Reenter New Password | |

Enter a new password and confirm it by
re-entering your new password again

Click Save

Creating and Managing Your Account Page 19 of 22
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candidate.name@rbc.com
Update applicant Information | Logout

Position Search

Yiew Job Cart {0 ¥i My A t Submit R 0 .
e R e You will be logged back into your

For assistance in using this application visit our online help. account.

Wwelcome to RBC Financial Group's site for Unigue Opportunities,

To find your ideal job, specify your search criteria using the categories below.
Numbers next to each value indicate the number of jobs posted matching that
criteria.

D Only show options associated with current openings

Job Type: Location:

A A
Full-Time {603} E AR - Calgary {28) 1]
Part-Time (£4) == AR - Central Alberta (11)
Caontract- Full Time (12) AR - North Alberta (18)

Contract- Part-Time (1)

£

AR - South Alberta (9)

%

Return to Top
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Troubleshooting
How can | obtain information about the status of my application?
Application status can be checked by following the instructions outlined in the

View your Application Status section of this document. Please note that RBC's
Helpdesk can not provide information on application status.

| requested a temporary password to access my profile and | receive an
error message “User account does not exist”

The email address you entered to receive your temporary password is not the
same email you used to create your account. Please enter the email address
you used when you created your account.

I don’t remember the email address | used to create my account

For privacy and security reasons, we cannot confirm or send email address
information to individuals. You will need to create a new account. Please note
that any documents or application activity contained in your existing account
cannot be transferred over to the new account.

| requested a temporary password to access my profile and | still have not
received it.

You should receive your temporary password in the email you provided within the
next day. Please note that if you have email anti-spamming technology enabled,

this may prevent you from receiving your temporary password. You will need to

disable this feature.

Your email may also automatically redirect email from an unrecognizable
address to a junk mail folder. Please check this folder for an email from:
noreply@client.com [rbc@recruitment.com], which is the system generated emalil
containing your temporary password.

How do | change the email address registered against my account?

You must log into your account using the email address you initially used when
registering. Once logged in, you can change your email address.

The email address | used to create my account no longer exists.

Creating and Managing Your Account Page 21 of 22
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You can still access your account using the email address you used to create
your account. You will need to change your email address by choosing Add or
Edit Personal Information.

If you have forgotten your password, and your account is registered with an email
address that no longer exists, you will need to create a new account. Please
note that any documents or application activity contained in your existing account
cannot be transferred over to the new account.

The email address registered against your account is an important piece of
information!

Please note that your email address is used as your unique identifier! To ensure
you track all application activity against your account in our system, you must
refer to the email address you initially used when creating your account in our
system.

Return to Top
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