Welcome to RBC’s Chat with a Recruiter. Here's what you need to know and do to participate
on the day of the live session.

1. When you click on the session link found at the end of these instructions, you will be presented
with the screen below. Please note, you will need input your email address in the box that is
circled in the screen below, and then click on Attend.
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Event Details

Event ID: SRM766352

Leader: Christepher Widdup

Date: 14 July 2008

Time: 12:30 PM (GMT -04:00) Eastern Time (US & Canada)
Duration: 45m
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2. Please type in first name, last name, and a display name. You do not have to use your real name
if you wish to protect your privacy, but please follow normal business etiquette rules and
guidelines when creating your names.
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3. The system will determine if software needs to be installed, and will install it automatically. This
should only take five minutes at most.

4. You will then be placed into the session, which should present you with a screen similar to the
one below.
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5. To access the actual chat screen, please click the Text Chat button (see the red circle in above
screen).

6. You will be able to ask questions of the host only. You will not have the ability to correspond
privately with any other chat participants. However all question and answers are made public.

7. Should you wish to ask a question, please click on the Hand button (see the red circle in the
screen below). The host will acknowledge you, and you can ask your question.
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You are now ready to begin your chat. Click here to start on the day of the live session.

Thanks for participating in Chat with a Recruiter. We welcome your feedback on the session, and your
comments on what you found valuable, and what we could do better.
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