
Your quick guide to 
RBC Online Banking

Online Banking

RBC® Online Banking* services are available 24 hours a day,  
when and where it’s best for you.
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Your quick guide to RBC Online Banking

RBC Online Banking allows you to:  

> �Review all of your RBC account balances

> �Save time by paying your bills online

> �Send funds to friends and family at home or internationally

> �Check recent credit card transactions

Plus, you can be confident that your online banking  

is safe, thanks to the RBC Online Banking Security Guarantee.† 

You’ll quickly see how banking online will save you time and 

money as you manage your accounts at home and even away 

from home.

For a complete list of Online Banking features and 
services, visit www.rbcroyalbank.com/onlineservices



The Banking tab    
Click on this tab after you Sign In to RBC Online  
Banking for a quick view of all your accounts, and to  
see your balances. 

Your Communications 
You can send and receive private messages with RBC 
Customer Service, within the secure Message Centre. 

Chequing/Savings 
Click on any account name to view details of a specific 
chequing or savings account.

Credit Cards 
Simply click on the account number to view account 
information and all recent transactions. 

Loans and Mortgages 
Check outstanding balance on credit lines, loans or 
mortgages, and review recent payments or transactions.

View your accounts
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This is one of the first screens you’ll see after you sign in to RBC Online Banking and select the “Banking” 
tab.

You’ll see your current balance on bank accounts, credit cards and more. 
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When you view a specific chequing or savings account, you’ll see a screen that lists all  
recent transactions.

View details for a specific account
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Select Transaction Type    
You’ll automatically see every type of transaction listed.  
You can use this drop-down menu to see only withdrawals, 
deposits or cheques. 

Sort by Date 
Click “Date” to change the order of transactions shown,  
from most recent date to oldest. You can also search for 
transactions by date. 

Withdrawals 
Highlighted in red, this column details how much was 
withdrawn from your account for each transaction.

Deposits 
Shown in green, you can see all the deposits made into your 
account such as fee rebates, direct deposits and other income. 

Your Balance 
To see your current account balance, look at your most recent 
transaction date and the corresponding balance on that line. 
This will be the top or bottom line depending on how you sort 
your transactions.

View cheque images 
You can click on a cheque transaction to view an image of 
your processed cheque.
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You can easily pay bills and transfer money to family and friends through RBC Online Banking.  
Here’s an overview of the simple, step-by-step process:

Pay bills and transfer money online

Amount 
Type the dollar amount. 

From  
Use the drop-down menu to select which of your accounts  
or lines of credit you want to move funds from, for example, 
your savings account. 

To 
Choose from this drop-down menu where you want the funds 
to go. The list automatically includes all your accounts, 
including credit cards or credit lines you may want to pay.  
Any companies or vendors you have paid bills to in the past 
will already be included in the drop-down menu.

Add payee 
You can add almost anyone or any company to your list of 
“payees” or people who will receive money. Simply follow  

the instructions when you click this link and be ready  
with your customer account numbers from your bills or 
statements.

You can change the date of your payment if you wish to 
post-date the transaction to a certain due date. You can  
also set recurring payments or transfers, for instance, if  
you want to send someone a set amount every month. 

Submit the payment 
When you’re ready to complete the transaction, click here.  
A new screen will confirm the details of the transaction, so 
you’ll have another chance to check that everything is correct 
before it is processed.
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From    
Select the account you want to use to pay your bills from. 

To 
Use the drop-down menus to choose the multiple companies, 
people or accounts you want to pay. 

Amount 
For each payee, type in the dollar amount you wish to pay or 
transfer.

Continue 
When you’re ready to complete the transactions, click here.  
A new screen will confirm the details of the transactions – so 
you’ll have the opportunity to check that everything is correct 
before it is processed.

With “Pay Multiple Bills” you can make up to 10 transfers or payments from one account at one time.  
Follow this step-by-step process:

Pay multiple bills at the same time
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RBC International Remittance* is an easy and secure way for you to instantly send money to family and 
friends overseas. It is cost-effective too — you can send up to $1,000 per day for just $13.50. It takes just 
a few simple steps, starting from this screen.

Send money overseas with 
RBC International Remittance®

International Remittance payment option    
The link to make international payments an option is  
under the “Pay bills and Transfer Funds” menu. 

Before you begin the process, make sure that you have the 
following information:

• �Recipient’s name and address as they appear on their  
bank records.

• �The SWIFT bank identifier code (BIC) of the recipient’s bank.
• Recipient’s bank account number.
• �For Europe the IBAN or South America CLABE numbers  

of the recipient’s bank.

You can get help using RBC International Remittance in  
more than 150 languages by calling 1-800-769-2555.  
We’re here 24 hours a day, seven days a week. 

Your starting page 
This screen confirms your personal information, as the  
sender of an international payment. 

Select the destination country  
You can send money almost anywhere, and you’ll see a drop- 
down menu of all the countries available through this service.

Continue to the next steps 
Once you provide the banking information for each person 
you’re sending money to, it will be automatically saved in  
your recipient list for next time.
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Statement details  
This area recaps your most recent statement, with the  
same information that appears on your paper or electronic 
statement as of the last issue date:

> Last Statement Date 
> Due Date 
> Last Statement Balance 
> Minimum Payment 

Current balance 
This is where you can see what you owe on your credit card 
account today, reflecting current transactions. You never  
have to wait for your statement to know your balance. 

Credit limit 
This shows the credit amount you are entitled to use.

Last payment date 
�You can check your recent payments – they may 
take a few business days to be processed.

Last payment amount

Your recent transactions 
�You’ll see detailed information from each time  
you recently used your credit card, and the charge  
or credit to your account.

You can view your credit card activity through RBC Online Banking to see a record of each transaction and 
purchase as it is posted. You will see your balance, statement dates and details of any interest charges.

View your credit card details
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*Online Banking is provided by Royal Bank of Canada.
*RBC International Remittance is provided by Royal Bank of Canada.
†	 For a definition of an authorized transaction and for full details regarding the protections and limitations of the RBC Online Banking Security Guarantee, please see your Electronic Access 

Agreement. This guarantee is given by Royal Bank of Canada in connection with Online Banking Service.
®	Registered trademarks of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada.
©	Royal Bank of Canada 2010.
‡ All other trademarks are the property of their respective owner(s). 30170 (12/2010)


